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AN ABSTRACT

## 4381117524 : MAJOR  SOCIOLOGY

KEY WORD: EXPECTED ROLE / ROLE ENACTMENT / THE EXECUTIVE WOMEN /

TOT CORPORATION PUBLIC COMPANY LIMITED.
CHANAPA SURIYO : EXPECTED ROLE AND ROLE ENACTMENT OF EXECUTIVE
WOMEN IN THE ORGANIZATION : A CASE STUDY OF TOT CORPORATION PUBLIC
COMPANY LIMITED. THESIS ADVISOR : ASSISTANT PROFESSOR SUPARVADEE
MITRSOMWANG, Ph.D. 225 pp. ISBN 974-17-3401-8

This study intends to investigate how the TOT Corporation Public Company
Limited’s executive women perceive and enact their social and organizational roles
and to identify factors that effect their role and role conflict.

The naturalistic inquiry is used in accordance with documentary and field
research. The non-participative observation is used to collect data by using in-depth
interviews with the 10 executive women.

The research reveals that the executive women recognize their social and
organizational expected roles at a high level and are able to enact their social roles
at a high level as well, but they enact their organizational roles at a medium level.
Regarding to role conflicts, it is found that these executive women tend to have highest
conflicts in their mother’s roles, followed by conflict in their administrative roles,
daughter’s roles and wife’s roles consecutively. Factors which affect the executive
women’s role enactment are their high. expectation in-performing the roles; economic
difficulties and their needs for more private time. In order to solve conflicts in their social
expected role enactment, these executive women try to find some assistants to help
them perform the roles. As for the organizational expected roles, the executive women

solve theirirole conflicts by participating in the organization’s early retire program.

Department: Sociology and Anthropology Student's signature..........cocceveeiiiiiiiene
Field of study: Sociology AdVisor's signature........c.ccccevieeiiiiiiinens

Academic year: 2002
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