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The objectives of this research are of the followings: (1) to study the communication management of the

executive officers and the Quality Assurance System Department (2) to investigate the communication factors

affecting the acceptance of the Quality Assurance System among Siam University’s staff (3) to explore the

relationships among media exposure, knowledge, attitude and acceptance of the quality assurance system.

Ten executives of both organizational and functional levels were indepth interviewed together with 381

samples of Siam University’s staff were surveyed. The survey data was analyzed by using percentage, mean,

standard deviation, T-test, One-Way ANOVA, Pearson’s Product Moment Correlation Coefficient and multiple

regression in the SPSS program.

The result of this research can be summarized as follows:

1

> o0~ W

Department Public Relations Student’s signature
Field of study ._Development Communication . Advisor’s signature

Academic year 2003 Co-advisor’s signature

. The Siam University’s executives used the following management strategies: (1) engendering new

organizational culture (2) practising horizontal communication (3) clarifying university policy (4)
dissolving staff's negative attitude on the system (5) conducting internal quality assurance to initiate

competition among departments.

. Four communication factors associated with the system management are (1) Leader selected with ample

experience about the system as credible communicator and system manager (2) Transfer of important
messages, i.e. substance of the system regulations and the substantial of system operation to create
organizational and self development (3) media used with appropriate channels and frequency (4) the fit

among staff’s responsibility, system acceptance and staff's intent on the operation.

. There is no correlation between media exposure and the knowledge about quality assurance system.
. There is no correlation between knowledge and attitude toward the quality assurance system.
. The staff's attitude significantly correlates with the acceptance of the quality assurance system.

. Educational background and gender are significantly related with the acceptance of the quality

assurance system. Those with Master's degrees and male gender showed a high level of willingness to

adopt the system.

. Attitude is the variable best explain the acceptance of the quality assurance system.
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MANEE
7. uazdpausuviTaldaudan 38 150 158 13 22 3.44 | unans
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aﬁaa‘l,ﬁgml,uuﬁls’ﬁ (6.6) (65.9) (23.1) (1.6) (2.9) (0.74)
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Wupuduiususziuides  duuunaaudn  Bangusedeilaainiuan  faziinng

HANTUTZUL mn@ﬁu

ANNAFIUNA 4 ANHULNNUITINIVDINGNAIRENHANNANAUTALN TN FUTTLIL

U AUANINNN AN TBINGNEAIBEINS

naigasiannfganden 4 INuasdnmuenelszansrengusne 1l

ANHANNUSAUN e T UT LU se AUAUIA NN AN TRINGNA DN

P17 22 HANNIIATIZINALLFEU LA NLANFANNANAALI NN AN LT

UseinAmNINNNIANHIRINGNA DL AUBNANLTTN BN

fidario LASNATRINAHAIDEN
NNFaaNTU B SD t Sig.
(Mawilsnan) X
Uszianaee | AMEATY 3.6136 0.6325 -1.259 0.209
WEU (n=310)
P PUNLNAULIEN T 3.7115 0.5262
(n'=71)
LN A igld 3.7333 0.5726 2.922 0.004*
(n=173)
P IIN 3.5508 0.6339
(n = 208)

ANNIINARBLANNFFIWTD nsaNfusTULlsEiuAnINIWNNTANENT8Y

yaansdannlssinnaesmioeunuansieiy faaadi  Independent ttest Wudn
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1A ININAINAALLAT AL MUIENIULENINTAN LN ANAURNsEanL lduansing
MueeeldedATyMealifinszAy 0.05 TmunaANdn dssnmudaeundainaesngs
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ANNANNAFIUN 4

AINNNINAFBLNNIEBNFUTTULU s AUAININNIAN TRy AANINR UL A
AW AREaDs Independent t-test WUANNATIELAZINANIIS  HALQALNTUANTL
wANFNA et WA AU NanANIZAL 0.05  TasnATannsaansussulseiu
ADANINNNIANHININNINNAUEDN (T8 = 3.733 W9 =3.5508) TUNILAINGT LWAT
] o ] o o = 1 o 1 d! [
wansieiuinasion st ansusrLlseiuAA NN s AN IINgNantng Taflulilni

ANNFIFIUN 4

dl a e = dl = ]
;199N 23 N@ﬂ’]ﬁ"ﬁLﬂ‘mZ‘MWJWNLLﬂﬁ‘ﬂﬁ‘fJuVI’]\‘lL@ﬂfJLWﬂLﬂ?‘ﬂULV]HUF]'J’]QJLLE]HWW\‘I

ANLRALINITLANTUTEULLIEAUAIININNTANE AIUUNFNNNENDYUB

NANFeENg
a1g U = SD F Sig.
X

20-29 1l 128 3.6546 0.5206 1.021 0.397
30-39 T 188 3.5874 0.7064
40-49 48 3.7619 0.4585
50-59 1 16 3.5938 0.4885
60-69 1 1 4.1429

993 381 3.6337 0.6128

AINNNINAALNIEaNFLIT LY AUAUNINNNAN T AAININHBNE FiNar

a

AoeadiAnN1TAIzITAINLLsIUNNeREY (One-way Anova) WLNgNFRaENINNaN
uanfneiy  JAedaniseaniuliuansieivedeliadAun1eadaniseiu 0.05 9

AN angfiuanseiuliinasenisseniussuulseiunmuninnsinen agly

duldmuassigiui 4
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NANN9ILATZ AL 799U s A T U LA NLAN AN

ANRAENITHENTUITULUEAUAMNINNNIANET ATULUNANNYAINIANE

VBINGNAIDEINY
g ATUIU _ SD F Sig.
X

1q7.-1074. 14 3.7194 0.2794 4.584 0.004*
Brynyma 120 3.5076 0.4735
Fynynin 211 3.7035 0.6542
Toynyien 36 3.3115 0.7581

EREY 381 3.6337 0.6128

* QladnAnyn1eatianezeu 0.05

PN997 24.2  WANTIITELIL U AINLANFANNTEdAN A N AN LT UL 7

ATUNNNNIIAN BN EAIENI NG NTNRNIANHIULANE W AUUNAN

QRNITANEUBINGNFBEN

1 (J) Mean Sig.
Difference (I-J)

Ua-tla | 1fEyoyes 0.1218 0.677
Feya1in -0.1594 1.000

3eyeyien 0.4079* 0.046

1513 Una-tlaa -0.1218 0.677
Bayann -0.1058 0.436

ETSTRIGT 0.2861 0.206

1l.In 1a7-1l94 -0.1594 1.000
Beynysis 0.1058 0.436

seyeyen 0.3919* 0.032

1l.1an qg-1ag -0.4079* 0.046
IEATisTRT R -0.2861 0.206

Feya1in -0.3919* 0.032
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AINANINT 24.1 WUIINGHAIRENNRNTANEUANFANNAUEN TN FUsE L
dseiupninmnisdnenuansneiuadlild Ay 9atsa  (sig= 0.004) et
NAABLIANNUANANANRALINAAIUANIIN 242 WUdINguEnatinaninisAnen luseaw
Peryeyien  aviinnsuanivldennndingusinatnaninisdnelussduan - ynsviu

v o = dl 1 a = dl 1 o 1 o
anduluseinBoyoss  Teunneaugn  QEnsANENWANANTUNARaNsaN3Y

o =& dI a d‘
sruutlsziuannnnisAne sadullniuannmgaum 4

1397 25 mannsanziaenEudstliunadisaie i Suuiisuauuansing
m'ﬁLaﬁ'ﬂﬂ1ﬁ‘ﬂ@m”mzuuﬂizﬁu@mﬂﬁwm@ﬁﬂm AuunAmIzAuels
FIRIRDLABINGNFAIDEINY

selafalian | AUy = SD F Sig.
X
Fin91 10,000 75 3.6971 0.4508 0.473 0.756
10,001-20,000 184 3.6126 0.6000
20,001-30,000 102 3.6457 0.6812
30,001-40,000 13 3.4780 0.9765
44n41 40,000 7 3.6224 0.6810
EREY 381 3.6337 0.6128

* QipdANneana
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A ! o 2 aa a c a 1
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peniioe  wamsinsianaulnliunadeaiien fauifauauuansi
ﬂ'f]Lfaﬁ'amiﬂ@m"m:uuﬂixﬁu@mmwm:“ﬁﬂm AUUNATNATLNUNIY
VBINGNFIBEIN
AL ALY UIU B SD F Sig.
X
anthnie /usun| 29 3.7956 0.7331 1.150 0.318
GUCREL] 263 3.6266 0.6361
Ftind 89 3.6019 0.4861
R EY 3817 3.6337 0.6128

* QfadnAyneatinnazs 0.05

ANNN1INARELINATLANILIZULUSEAUANINNNIAN NI AAINTTINA UM

©32p

SULANANNAY Fednan39AINziANuLUI9UNuAL, (One-way Anova) WU31
ANTIAUMUCNUALANANTYE  FAedanisaeniliiuans1esiuedeliladAyn1eatin
AU 0.05 FTIUNILAIININ AU UnuANFNARIN T NaRan1 TN ST UL AL

ArnnnisAnen a9 klidul pnannsigaun 4
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NAUAR 0.785 | 0.616 | 1.045 | 0.713 | 21.759 | 0.000**
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