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Department of Speech Communication
Faculty of Communication Arts

Chulalongkom University

10 January 2000

Dear Sir/ Madam,

As Ms. Mingkhwan Sinthuwong, one of our master's graduate students in the
Department of Speech Communication, Faculty of Communication Arts, Chutalongkom
University, has been conducting her thesis entiled “Cultural Training in_International
- Corporations in Thailand”. Samples of this study are 76 foreign workers or expatriates in

intemational corporations in Thailand.,

Besides academic development, the findings of the study will help international
corporations expiore their personnel training needs and evaiuate the effectiveness of their
training. (If any) .

Please kindly be assured that ail information provided would be only for academic
purpose and no individual name will be revealed in the thesis without permission,

Attached please find a summary of thesis project and a questionnaire, If any further
information is needed, please do not hesitate to contact the conductor.

On behalf of the Department, we wish to receive your kind cooperation and we will

highly appreciate any assistance you couid give us regarding this thesis,

Thank you very much, we remain,
Faithfully yours,

(Uaypom Panich, Associate Professor)
Head of Speech Communication Department,

. Chutalongkorn University

Encl: 1. Summary of the project 2 pages

2, Questionneire 7 pages
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Mingkhwan Sinthuwong Tel:

Add: ) Fax:
' Email :

A PERMISSION FORM

Please return this form to the student by the above address .

Date :

Name of the Company :

|:| Will allow the student to coliect information

Please contact Mr./Ms.

for further information
Tel. Ext.

Email

{J inconvenient to cooperate in this project

Date_/ /__
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“Cuitural Training in International Corporations in Thailand"

Introduction

Nowadays globalization of market place has been increasing through out the world.
The growth of international business is in part due to changes taking place in the “global
village”. More firms are becoming muitinational and expanding their market in other regions.
Thalland is also a part of global market where there are 1,471 international corporations from

over the world come to establish subsidiaries up to the year 1999. k

These intemationalization and advances in both transportation and commuﬁication
technology made it possible for people from different cultures to interact especially in
transnational organizations. Interactions between expatriates managers or foreign
professionals and host country nationals are crucial important to organizations. Expatnate
assignments, which can be for a short duration or en extended period, require the expatriates

to live in the foreign country and working intercuiturally.

Unfortunately, these assignments are not always successful. Employee is failing to
complete oversea assignment or less than optimal level can be attributed to difficuities
associated with adaptation to the host country environment. The number of expatriate failures

has been estimated at between 25-50% of those assigned. (Bird & Dunbar, 1991)°

A realistic solution is to prepare managers for their foreign assignments with some
form of cross-cultural training. The role of cultural training program becomes increasingly
important to foreign workers in order to assist them in living and working with host nationals
better, especially, with people from a remarkable and unique culture like the Thais. Their
subtle and complex culture always causes difficulties for foreigners to understand and work
with them. Thus, this study would like to explore state of cultural training in international
corporations in Thailand and will contribute knowledge in human resource development in the

future.

" International corporations registered from mother countries and approved from Ministry of Commerce, Thailand,
1999,

? Bird,A., & Dunbar, R (1991). Getting the job done over there: Improving expatriatas productivity. Nationa/
Productivity Review.
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Objectives of the Study

1. To explore the state of cultural training in intemational corporations in Thailand.

2. To study pattem, process and aftributes of cuitural iraining program in
intemational corporations In Thailand.

3. To study Thai values presented In a cuitural training program in intemational
corporations in Thailand.

4. To survey foreign workers' needs and opinions about cuitural training program.

5. To study influential factors in organizing cultural training program in international

corporations in Thailand.

Population and Sample of the Study.

Population of this study are 1.471 intemational corporations approved by Ministry of
Commerce to establish subsidiaries in Thaitand in 1899,

Samples of this study are 76 intemational corporations from different continents.

Rqsearch Methodology

This study uses multiple methodology: Questionnaire, in-depth. interview and
documentary research.

® Questionnaire

76 questionnaires will be distributed to expatriates or foreign workers of 76
international corporations in central Thailland requesting about training program and their
needs.

® [nterview

Human resource officers in 16 organizations will be interviewed about training
policies, training program and infiuential factors on organizing training program.

¢ DD&umﬁﬂlanLBﬁiﬁaﬂZD :

Cultural training handbooks or training packages will be analyzed in order to study

patterns, major attributes and information used for the program.
(Remark: whether a training program is hekd in your organization, information from you will be

beneficial to this study.)
Benefit from this Study

This study will be useful in both academic and professional circles. The findings will
expand background knowledge of intercultural communication and cultural training, Moreover,
this will help to Improve a cuitural training program towards human resource development in

international organizations in Thailand in future.
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Dear respondent,

This Questionnaire is a part of master thesis entitled * Cultural Traiping in Internationat
Corporations_in_Thailand* which aims to explare the state of cultural training and survey fareign
workers' needs in human resources development training program.

The study will help expand knowiedge in intercultural cemmunication and improve a training
program for foreign workers in multinationai or international companies in Thailand in the future.

Please kindly be assured that all information provided would be only for academic purposes
and no individual name will be revealed in the thesis without permission,

Thank you very much for your information and for your kind cooperation,

This questionnaire is divided into 4 parts :

Part 1 Experience in training program

Part 2 Opinion towards training program

Part 3 Expectation and recommendation on future training program

Part 4 Personal information

Part 1 Experience in training program

1.1 Have you attended in any training program organized by your company?
[ Yes, | have.
[ No, | have never participated in any training before. (please skip to 2.3 page &)

[ No, but ! attended from other companies or other places.

1.2 Who organized the training program that you have participated?

[ Mother Company abroad [ Subsidiary/branch office in Thailand
(3 Training Center [ Educational Institute/University
(3 Hotel [ others {please specify}

1.3 Where and when was the training program provided?
[ At mother country before coming to Thailand
(3 In Thaitand before starting work
[ In Thailand after working for a while
I Other {please specify)
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Who participated in the training program? (more than one answer is possible)

Q Expatriate or foreign workers

Q Farnily

a Spouse
[J Thai staff/colleague

(3 Other (please specify)

How long did the training program take?(please specify)

what kind of training program have you participated? {(more than one answer is

possible)

[ Technical Transfer Training

Q Language Training
Q Team building
[ Others (please specify)

[ cultural Training
| Management Training
[ General Orientation

What was content of training program that you have participated?

(more than one answer is possibie)

[ Thai History

Q Religion & philosophy
At & archaeology

QA Literature

[ Folklore & music

[ Traditions & customs
Diaw & regutations

[ Thai Lifestyle

A Leisure entertainment
Q Management style
{J Business tips

A Thai personality

2 Others (piease specify)

 hai language and basic words

[ Thai Communication style

L value & norms

[ Belief & attitudes

J Relationship

[ Thinking pattern and leaming style

[ Sense of self and space

[ Food and feeding habits

[ Dress and appearance

[ Reward and recognition

[ Time and time consciousness

[ Other nonverbal communication
(i.e. gesture, eye contact,smile,

the Wai...)
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What was training method of the program you have participated?
(more than one answer is possible)

(3 self study
Q By books and printed maternials Q By video tapes/movies/TV

programs
a By internet o By CD Rom
(3 others {piease specify)
(J Lecture
3 Presenting by lecturer (3 use video presentation

a Computer presentation [ Others (piease specify)

Q Group discussion
[ Case studies

J Role play and simutation
J Field trip

J others (please specify)

Who was the trainer in the program that you have participated ?
{more than one answer is possible)
(3 No trainer
[ Thai trainers
(3 Professor
J Expert
(J Personnel or Human resource development officer

J Others {ploase specify)

D Non Thai trainers

(3 Professor
(3 Expert
{d Personnet or Human resource development officer
3 Experienced expatriate or foreign worker

[ Others {please specify)

(Continue part 2 : page 4)
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Part 2

Opinion towards training program

2.1 If you EVER attended any training program, are you satisfied with the training in

relation to the following aspects?

Topit

Satisfied

Not

satisfied

Reasons

1.Content of training

program

2.Training method

3.Trainer

4. Trainee

5.Timing of training

program

6.Duration of training

program

7.Place and location

of training program

8 Others

(please specify)

2.2 Did the training program help you to Iivé and interact with Thai people more
effectively?
[ Yes, training program produced positive effect:
{more than one answer is possible) |

2 helped to adjust myself better to Thai culture.
(] helped to communicate with Thai people bette‘r.
[ helped to work with 'Thai people easier.
2 improved my knowledge about Thailand.

[ reduced bias and negative attitudes toward Thai people.
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[ reduced the stress of living in a different culture.
3 helped to behave properly in Thai culture.
[ others (please specify)

[ No, training program did not heip me.
I No, training program even produced negative effect:
(more than one answer is possible)

[ made me misunderstand Thai people and Thai culture in some ways
Q created stereotype toward Thai people.
[ differentiated too much between culture and cutture.
Q portrayed the inaccurate picture of Thal people.
[ caused high anxiety when interacting with Thai peopie.

(J others (please specify)

2.3 If you NEVER attended any training program, do you think a cultural training program
Is necessary for expatriates or foreign workers or not? Why?
3 ves, itis necessary because.... {(more than one answer is possible)
| Qi helps expatriates to adjust themselves better in Thai culture.

Qi helps expatriates to communicate with Thai people better.
Qo helps expatriates to work with Thai people easier.
O it can improve expatriates’ knowledge about Thailand.
it can reduce bias and negative attitudes toward Thai people.
(3 1t can reduce stress when living in a different cuiture.

Qi helps expatriates to behave properly in Thai culture.

[ Others (please specify)

W Nog, it is not necessary because....
Q Expatriates can learn how to live and work In Thailand by themselves.
a Training is not a natural way to learn .about a culture.
(3 outcome of training can not be guaranteed.

[ Others {please specify)

(Continue part 3 . page 6)
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Part 3 Expectation and recommendation on future training program.

What will be your suggestions towards future training programs in the foliowing aspects?

® Content : What to train

® Method/Format : How to train

® Trainars : Who to train

® Trainees : Who to participate

® Timing : When to train

® Duration of training : How long to train




160

® Place ;: Where to train

® (thers(please specify):

Part 4 Personal Information
4.1 Given Name : Last Name :
4.2 Nationality : Position :
43 Name of the Company ;

- Address ; Tel:

4.4 Mother Country of the Company .
45 = Type of subsidiary company in Thailand :

| Factory Q sates [ service Others{please specify)
4.6 How many staff or workers are there in your company?
4.7 How long have you been working in Thailand?

Thank you very much for your cooperation.

The result of the study will be available for your organization

after this thesis is completed.

Please retum this questionnaire to:

Mingkhwan Sinthuwong

Address :
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- Thai History

- Religion & philosophy

- Art & archaeology

- Literature

- Folklore & music

- Traditions & customs

- Law & regulations
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Thai Lifestyle

- Leisure entertainment

- Management style

- Business tips

- Thai personality

- Thai language and basic words

- Thai Communication style

-~ Value & norms

- Belief & attitudes

- Relationship |

- Thinking pattem and leaming style
- Sense of self and space

- Food and feeding habits

- Dress and appearance

- Reward and recognition

- Time and time consciousness

- Other nonverbal communication (i.e. gesture, eye contact,smile,the Wai...)
. AR unnsEin '

- Wumsiieys g (Cognitive)
- whwiruaR Ufuensual (Affective)

- Hums Wil fiin (Behavioral)
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A : Cultural Focused
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J Thai History

{J Religion & philosophy

[ Art & archaeology

D Literature

D Folkiore & music

D Traditions & customs

D Law & regulations

{J Food and feeding
habits

[ Leisure entertainment

[ Business tips

Other
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B : Communication Focused

[ Thai language and basic words

[ Thai Communication style

D Value & norms

[ Belief & attitudes

(| Relationship

DThinking pattern and learning style

[ Thai Lifestyte .

(L} Sense of selfand space

[ bress and appearance
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[J Reward and recognition

D Time and time consciousness

| Other nonverbal communication

[ Thai personality

. Management style

other
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A Few Tips for Cross — Cultural Conversations. Bangkok : Cross ~ Cultural Management
Company Limited, 1999. (Mimeographed)

A_Selection. Bangkok : Cross — Cultural Management Company Limited, 1999,
(Mimeographed)

Assertiveness. Bangkok : Cross — Cultural Management Company Limited, 1999.
(Mimeographed)

Back to Thal Roots. Bangkok : Cross - Cultural Management Company Limited, 1999.
(Mimeographed)

Chareonwongsak, K. The Two Side of Thailand. Bangkok ; Cross — Cultural Management
Company Limited, 1999. (Mimeographed)

Community Service of Bangkok. Woman in Banghkok. Bangkok : Cross — Cuitural
Management Company Limited, 1999. (Mimeographed)
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Confidential Evaluation. Bangkok : Cross — Cultural Management Company Limited,”
1999. (Mimeographed)

Cross - Culture Gap ; Assumptions. Bangkok : Cross — Cultural Management Company
Limited, 1999. (Mimeographed)

Cross — Cultural Case : A Cross = Cultural Meeting. Bangkok : Cross — Culturel
Management Company Limited, 1999. (Mimeographed)

Cross -~ Cultural Case : Arun and The Printer. Bangkok : Cross — Cultural Management
Company Limited, 1999. (Mimeographed)
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Holmes, H. Some_Comerstones of Western Culture. Bangkok : Cross — Cultural
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(Mimeographed)
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1909. (Mimeographed)
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Making it Work. Bangkok : Cross - Cultural Management Company Limited, 1999.
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Minor Irritations. Bangkok : Cross = Cuitural Management Company Limited, 1999.
(Mimeographed)

On Friendly Persuasion. Bangkok : Cross = Cultural Management Company Limited,
1999. (Mimeographed)
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Limited, 1290. (Mimeographed)

Poonprasit, V. The Cross ~ Cultural Rimension. Bangkok : Cross = Cuitural Management
Company Limited, 1999. (Mimeographed)

Poonprasit, V. The Thai Moral Codes. Bangkok : Cross — Cuitural Management Company
Limited, 1999. (Mimeographed)
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Limited, 1999. (Mimeographed)

Settl, L.J. Foreign Advisers. Bangkok : Cross = Cultural Management Company Limited,
1999. (Mimeographed)

Shapien, J.H. Raising Children Abroad. The Asia Magazine (17 November 1974) :
42-48, (Mimeographed)

Simons, G.F.; Vazquez, C.. and Harris, P.R. When System Crash. World Executive’s
Digest. (February 1995) : 58 - 59. (Mimeographed)

MMMMDMMM. Bangkok . Cross =

Cultural Management Company Limited, 1999. (Mimeographed)

Some Thai Customs and Traditions. Bangkok : Cross — Cultural Management Company
Limited, 1999. (Mimeographed)

Srinawk, K. A Thai Tours in the U.S. Bangkok : Cross = Cultural Management Company
Limited, 1999. (Mimeographed)

Steps_in Convincing. Bangkok : Cross — Cultural Management Company Limited, 1999.
(Mimeographed)

Surang, S. The Language_of The Heart. Bangkok ! Cross — Cultural Management
Company Limited, 1999. (Mlmeographed)
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Limited, 1999. (Mimeographed)
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Bangkok : Cross — Cultural Management Company Limited, 1989,
(Mimeographed)

The Thal Religion. Bangkok : Cross = Cultural Management Corﬁpany Limited, 1999.
(Mimeographed)

Tapic to Focus on Methods of Managing Staff in the Qffice or at Time. Banghok !

Cross — Cultural Management Company Limited, 19889, (Mlmeogrphed)
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Holmes, H., and Tangtongtavy, S. Working With The Thais. 2nd ed. Bangkok : Lotus Co.,
Ltd, 19986,
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Cooper, R., and Cooper, N. Culture Shock | Thailand. 3rd ed. Singapore : Time Editions
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