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## 468 51008 28 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : PUBLIC RELATIONS STRATEGIES / EFFECTIVENESS / TOURISM IN NAKHONNAYOK

PROVINCE
Pawinee Triamchaisri : Strategies and effectiveness of Public Relations for tourism
in Nakhonnayok province.Thesis Advisor:ASSOC.PROF.PATCHANEE CHEYJUNYA.
167 pp. ISBN 974-17-6274-7

The purpose of this study is to describe the public relations tourism strategies and
effectiveness of the public relations in Nakhonnayok province.

The study was conducted by using two methods in-depth interviews of public relations
officers, local mass media production and survey of 450 Thai travellers. The statistical techniques
were frequency distribution, percentage, mean, standard deviation and Pearson’s Product Moment
Correlation Coefficient. SPSS for Windows program were used for data analysis.

The results of the study were as follows:

1. Public relations division of Nakhonnayok province doesn’t have the extra strategy.
They follow center unit's policy. And the strategies are proactive strategies and reactive strategies by
used the public relations media strategies and the public relations message strategies.

2. Nakhonnayok has the uniqueness for travelling. It's subordinate to Bangkok but the
most of traveller earn low income and not attracted to others group of the traveller. Nakhonnayok ‘s
travelling information provide only specific places not in general which is not useful for all traveller to
interest.

3. Respondent exposure to mass media and interpersonal- media were moderate, however
exposure to internet and specialized were low.

4.  There was a positive correlation between exposure of media (mass, specialized and
interpersonal), and the touring: perception. Except the internet was a negative correlation with the
perception.

5.  There was a positive correlation between exposure of media (magazine, newspaper,
radio, brochure, sticker-and family) and the touring behavior. . However exposure of media (television,
news letter, sms, advertise at ATM, friend, teacher, public relations officers and internet) were not
significantly correlated with the touring behavior.

6. There was a positive correlation between the touring perception and the touring

behavior.

Department Public Relations Student’s signature

Field of study Development Communication Advisor’s signature

Academic year_ 2004 Co-advisor’s signature
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. 4 o . £ n o > doay o .
Wwiaennuw e wizasiuntsaasalsounuld  welianuussgingilieasd  Tan

WATUIANINNZANT DN WA HUT R

4, ﬂ@qwﬁrumﬂf;’mﬁmﬁﬁﬁmmlmmam (Strategy of reflection) unafia N1y

NUkATNAITUMA NI ANAET LaeUdssAeInIIANTEiLNNg

dszinnaainagns lunsdszandunus wild 3 szim Ae
1. neaidunisdsvaduiusiaedy Tuirasiudsda ldldFesdAnguin 191914
a  a @ = Y @ | d‘ 1 al A o a
unasamaTdsanuiula - viralidwiusassriuenll@amne  Aeteniuaduin
d” o [ o Aa a o [y ¥ % A =
wWan TuasinanEdnla andutanistiudseutls udsudslilsvanaunsy vsalunsdl

¥ Dd‘ 1 I 1
Feanigsamnan Easguussinuly uazAeans uasllney

2. NN2eNRUNNTUss A NA s ANUNR Tunsaiul unaEesanlssanaulsyansd

1
=

dn ldagsmnAinaan vsadluGaswnnisalliliuvzaudlalasaesduels vsaly
rasndszarauldanla TdlianudAny Gesdnsusdull wantunislseanduius L

a cal a o a A a Dddp <3 1%
ANNUNG ANANNAANITNUNTNAANIT ViTalNaLNINangsu ITRTUAND LAY
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3. naaniiunistlszmndniudidgn Tuunenstl NfesldaEn1smnEe uazguue

dl o dl a dg( ¥ vl a d” ¥
Wednnstioyuninaauenasesldianistiias Tuainavin

2.2 AaNanisUssandauNus

anas 1N ARdL uar dalal 1o 1EWwmas (Scott M. Cutlip and Allen H. Center,

1999) lfuth@anislszaduiusaanidu 3 dszinn As

6
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I
a a
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& = o e A A X A A
ANFlAENARNTY  FR9N1THANAINNYTE [N N U WTEaLLa N e

=
A7 lUADNIAT
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n1INaNgUNINa N1ga gL

NMSYUTL

3. Fefflunnuazides (Sight and Sound)
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|
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MNeURs Aanalas
M99iFingastle

NNTLAAILAZTINTIANNT
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a ] d”
- N17RALUTE e - NsUTrNTUAY

= = LA

<ANINUYY WARLENLEYY - 17948
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|
A
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1
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o o

aeduwusnauanuaennu (External Publication) luaisans@enuninlgine
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1 |
o a a o o

dedunusuuungn (Combination) tdunnsdmndsiundedunus uansoue |
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- AAUNUARFID - Umeiane (Journal)
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o A | 1 =3
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i = L R S
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1 ilunislinsaiuayudoniie iy

- RATLANEE W LT AUNBANFU UAATYNNAAUN

- UAN

- RS MuEIIH uazATEseTH

- NI UATNNIIINAANa o iNetlszTamigaa

4.2 AUANIIANET LW NIFOUTHATIEN NINBUNUNIIANEY NgliAng nng

UsenaaFaemiu usu
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o [ ' ] [ g = [
- INANAEIATYFNY ] 2eetrT Liu Fuautl v dugnntin

- nedpsangu aluas annan Yalls s
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1
o =

dl dl v o > Yar %
aabiunanusa i zauiudngilszasresyiuaistiuinige

q
¥ 1

= a [y o A , vt
aa a4 ifmanzaniuanaasinaanslinnge

A S N

nI/ = = zﬂl o & % o o & ¥ A [ 3
UUAR ﬂ’]ﬁ‘L@‘ﬂﬂ@ﬂﬂﬁ‘ZﬁﬂWﬁNWMﬁ@ﬁﬁl@ﬂLMN’]%@NﬂUQB‘]Qﬂ?%@\‘IWH@QE@Q@W?VI?@QWQ

1192 R9AURIN1TUTZINEFNNUS LAZANMNIUNNIZANALLANNURIUNNENT

1 1 ¥
AU AUNTadna (2534) ldesuneiianisiaenlddeienistszaduius 1aail

r ¥ : yd ¥ 4 Y, - e -
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2.3 @15UTTINANNUS

A17 UNNBTN NANAATDIANATITNENeARINAR ANFAN AINGABINIT F1080s

wazdnguszasAaesny Nisngeanniluglaessia (Berlo, 1960:54) a1savilsznavsiag

o e A

o A A o o dl ¥ a dl
1. 9via (Code) Aa N vzadtyanEIviTadty U MULaAeaN LN UAIINAALNEN

ALY g

2. an (Content) An dsnFasnisaztnanen vsalaniasuy
3. n9dpans (Treatment) Aa N19EEUEENANT WRNAMANTR lWNNsRaNAaa"T |

MINLAINABINITIBNHAIANT

o X o X o v | &y
el Tusiiaans Wanadns Lazn13andns azdsenauaiadqutias 2 1senis Ae 491

lsznay (Elements) uazlaseasng (Structure)

o o =R ﬂ &

n9uUszanduRusITuN 198081 A Nl ATl anennslssanduiusaaduegA

1
¥ %

dsznaudiAtytlsenisuiie  Inalunissmunisdszanduiug - andlundinadasasfasas
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o al 3| % o/ o =R 3| o o % v dJ o o
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o

Ay lunnafnsemealng 1y 7 deznis Al

o

1. Credibility - aauttiefavesinnans auetdiuisnasdsinsansnazin IRgFud

dl uI/ 1 dl Vo
AN Lfmuu"lumqmmimu

2. Context : A azizewianags - dulszneunudnifuassarsuiareenis
a ! 1 v A o % | o a ¥ Vo
AARBINEUNG AdsavABdmInNTaNnannauiuanmianaen umies uavialena iy
v g '
anslindauian

o

3. Content : Wau19119813 FasarnnsndanuvungliungFudnasdnlale

\uatingg

4. Clarity : prudaauaestnngns fasdinisdnnnannansliianeniuidnlaia
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WARANUNIeEN ladnel

5. Continuity and Consistency : nsaasadLilaIuazluuwlFasiiudueu Fagl
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2. NrUazLUIAANEINLNNTAaRITLALssANENaRINTRARAS
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o

1 1 dl dll = a a £ = 49{ 1 s
LaflaNa1191N19NN19A0817AL N TEANBNINNINTIAELNEN LA TUeEUeA
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& ! Wil & = I

3. @8 wasdla Nan291 daaNANNNg 3 Usznig AR uNeDe NNTNTvE
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- 1 dl dl al a o g o A a " % A =
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o do . = : < 4 . 4
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= | d‘ ) 1 =]
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