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Standard Development of Public Relations in Thailand is a research and
development project (R&D) for setling the standard of public relations to be suit for
social context of Thailand. The research design combined qualitative and quantitative
methods with three objectives that are: 1) fo set the standard of public relations; 2} to
evaluate the acceptance from public relations practitioners; and 3) to apply the standard

in the organization.

The research results showed that the standard of public relations was composed
of 11 activities: 1) publicity; 2) intemal public relations; 3) image building; 4) community
relations; 5) media relations; 6) knowledge provision; 7) public relations for marketing;

8) crisis management; 9) public issues management; 10) fund raising; 11) sponsorship.

The standard of public relations was set in the concept of system theory, which
consisted of input, process, and oufput. It then was summarized info 11 statements;
each was divided into the indicators for evaluating the public relations of organization
and criteria for setting the standard of public refations. The standard of public refations
will support and bring the acceptance of public relations from the public. This is to rise

up the standard of public relations in the future.
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LLWJﬂmwuﬁﬂu"ﬂ‘ﬂ\‘mq‘t@?zuulmﬁ‘unﬁﬁwmuﬂmﬂ von Bertalanffy 1Na1991 UM

nﬂmuﬁmmnﬂfhﬂ’]s@qumuﬂﬂﬂ (Windahl, Signitzer and Olson, 1999) F41d1d mqwﬁ%

o
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o—

Myers, 1982 fnanelu Windahl, Signitzer and Olson, 1999)

Fb

E = Environment

| =Input

T = Transformation
O = Output

Fb = Feedback

LLNun’lW‘ﬁ 1 The organization as an open system (Goldhaber, 1986)
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o 1 1 = tﬂl o A [ dl = < £ IQJdId %
PRSI ‘J‘ZLILII‘NL?HU@ZLﬂ@HuuﬂL?E}uﬂ’mLﬂﬂ‘Vl'i‘ﬂmmﬁ’]ﬁﬁlﬁ‘LWﬂ\iL@ﬂu’ﬂﬁlVLﬂQ%{VlNﬂ')’mg

a

dl o a da,
NEINUATIU

o d < = ° (B a o o A a
* NaANE (Output) axlsfmunszuuiinean tdiaziflun@asine vsatsnig luszezenn
HITNTAUDILAANTATHHAFBAINAIDLIBNILLIL FABEINITY NANRATAINUNINENALAL S

1o K] dl Yo = a a o | %
bbN uﬂﬂﬂ‘]ﬂ”mi@?‘]_lﬂ’]?ﬂﬂﬂ’] uarAanTsuniTIas luau

* angidanlaaNanIZIanuwasnU (Interdependence) MHNNENIAMNANAUSNL 7o @111
BENUULILUIUIENINAIUANY, 7] ARNTELLUAZIZLLYNYNG ~(Goldhaber, 1986 #analu
Windahl, Signitzer and Olson, 1999) nstlatuwlasludauniisnesszuuaziinlilgnag
wasuulagludouay o

* qaULUA (Boundaries) 89ANTHTNAIUNUENANNAINAFANLAZITON TENAURILIARDNNNL
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Signitzer and  Olson, 1999) nan91 nsusernduiusidussuudes luizaanisLimig
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2. NTAMLANALLEY (Self — Regulation)
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(Harlow, 1976 fnanely Seitel, 2001 waz Windahl, Signitzer and Olson, 1999)
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Woodward, 2000) 1dnanntnlifiunnatnetaiaudn nedssaduiugasiianisnaeud

annistnEesmnFuaznisTiuinnlalilgnisairemonuduiug
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Windahl, Signitzer and Olson, 1999) Waz Grunig Waz Hunt (1984 e1analy Windahl,
Signitzer and Olson, 1999) HeNudn mm?mmmﬂumjmuﬁ@'q 1) dsvauiloymidniu

[ % 1

2) pezudnantlymsiuinaTuass 3) wanauanngeeslaadnarilanaaduilymisnans

49/ 1 -ai Yo 1 =X Y o g
il nguiiihunanlasunisnanansanaal lnad

—_

NHNIUGNA

©32p  e3°¢
)
» op)

2So® %
= a

ANNINLUTNIU

! 1% A

naNgnAn vizelLslneg

o

NGNAMNUINUUNE

o '

pdq VTRANETAR

q

©22¢

nay

=

nautlszmuluiesiwimaguauluazianIngimes

© ® N oo a B LN

WUILITNNT WTRMUENIUNRUTETATLAUA 2BNNOUNILAILIANFNY 7]



22

10. ﬁqiﬁ@ﬁlﬁm%’m VEVRLIRN ﬁqiﬁ@ﬁﬂi:ﬂ@ugiﬁﬂﬂi:mwLﬁmrﬁ“u ERI N
1. ﬂ@;uﬁ@mmu

12, NANFUNUINUATAUN NN

13. ngalszaauialy

14. NENELTAA

15. NQNNNIHDY

16. grintlszaua

annnguimsngaesnislssrnduiisn hunaue lludatiu nelinadnsozan
A a ! % o o a‘él dl 4&‘ a a o a oa
1seAANIINA9T] ANUNNTLIEINANNUE T TaileaausaNaInmMaE]) $1UASE waznsUfimRau

as9aziinaua e sanalili

Cutlip, Center waz Broom (2000) na1aldluiinda “aalaniAdnilaesdays
119619: 1965 — flaqri’ 91 WuAwsna mAssy 1960 usiunn nislszandnius
andAnyuazadududeauninay Iutisiuaeszevioatl inlinasaueesiguianiu

4 . 4 3
Mszaullf “nnsdmnnstsziiuanansme

AN N19AANITUsIAUAI T e IReauEeTl A.A. 1976 Tafl Chase il
dl o/ [ & . v a 1 o I3
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