3 v
nnufanelovesiiBnszivIgonad gwinansaluminmans

1 - J
filaemslSnomavnesmathtinensmssaclasisoonlon

T HITUUM SUARIQD

Sﬂmﬂﬂuiﬁlﬂuu"auwﬂ'wmnnﬁnmmwné‘nqmﬁq;o,nﬁ’nmmumumﬁm'ﬁn
amnivivseninumeafuszrtimamoad madnvseninymond
Yainingds QwWinansalumiingnde
Umsfinmn 2540
ISBN 074-637.7298-0

- : L. P w 13 - [
tvanBresdamininnde gwinensaiumIinends

T 17971044



SATISFACTION OF THE USE OF CARD CATALOG AND
ONLINE PUBLIC ACCESS CATALOG AMONG
CHULALONGKORN UNIVERSITY UNDERGRADUATE STUDENTS

Miss Punnapa Jintasirikul

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Library and Information Science
Department of Library Science
Graduate School
Chulalongkorn University
Academic Year 1087

ISBN ©074-887-720-0



vatoinmiinug anuianelvvoaiinssmnligead ynaantaiuniinnde filine

Al

o ' - [4
m11‘1?‘110ﬂ11ﬂﬂ1lttwﬂ‘lﬂﬂ‘lﬁi'J"!".lﬂ‘l‘lﬂ‘lﬂ'l'lﬂlﬂTﬂtl'liODu‘lﬂu

Tan UNOI WITRIUM Suafiina
main urraninuemoad

o ot [ ] o =
o1nEfifinm Agmanind a1, Aukirln alovaiing

»
L) - . L - & Lo o -y L4 ] A
vadfiainedy pnawnsalumingds eylalhivinnidwudaduiidudiunils

'umm:ﬁnmmwﬁnqmﬂ?mmmml&ﬁ}

AMENITUMITeL I TnuT

a - LA
(MaaImId wounnd gaiani y@nam

........................... 7 s - UTETIUATIUNT

@swmansnd vafivr qniidiuainn)

----------------------------------------------------

(TINNNTI9110 ¥RoNT IMusTYaY)

ﬂ{ ......... o1 r/”“”m’r ....... NITNMY

f
(19138 Sumim! weniug)



- - Jd [
WTTOUAA qumﬁ':ga . mmmua'lwaquam"nuﬂmmm qmmnscﬁwvmamwuwa

n111ﬂ31ﬂn11ﬂh1uaun11tﬂﬁnusqﬂn11ﬂ1ﬁ11m~1nuaﬁaau1ﬂu ( SATISFACTION
OF THE USE OF CARD CATALOG AND ONLINE PUBLIC ACCESS CATALOG AMONG
CHULALONGKORN UNIVERSITY UNDERGRADUATE STUDENTS) 8. WJinw1 : afl.n1.
AR In tuandiing, 117w, ISBN 974-637-729-9,

v Y Ha o 4' ) -
n133a3n1quu1ﬂqu1:ﬂqﬁtwaﬁnu1 n2unana lazaidnssAnTagind sanad
M MUY numan111ﬂﬁﬁﬂn11un1uazn11Lﬂﬁna1wﬂn11ﬂ1ﬁ11mxTnﬂﬁﬁaau1aﬁ Tufuing-
Uregadluna1ly 1ﬂﬂnﬂ1w1ﬂ1un11tﬁﬁnq Uuuudeys wan11f wasdgmalunisldrienting

waen 1L E091 80118151100 Tas 3 sa auladd

o Y& uonoed % ad
n113end il fuusaunialunis i fuswsadays antanssMuTogind ful 2 - 4
wamadmmedy o 382 au

uanﬂ11aﬂwu11uawunaﬂuwawaﬂnnan111ﬁh11tﬂﬁnq1ﬂun11a1511m.1nﬂaﬁaau1aﬁ
111 1Esen190ng Tﬂﬂwuaﬂuﬂaﬁunqwa1a1u1 ﬂuuﬁnnat1un11n1ﬂ1un11tﬁﬁna JUuuy
NITURNIHE  UBYAANTSMUR 1nn1a1“ﬁ11tﬂﬁnq11un11ﬁﬁﬁﬂimuTﬂu1ﬁaau1au uﬂvuﬂdqquwa1a
1u1,ﬂuU1unaﬂ4ﬂaiwun11w1ﬁ1un111ﬂﬁnquﬂ°nan1iﬁha1nnﬁs1 R THRE N ﬁ1w1uﬂwn1nuam
WUQﬂnn111ﬂE1Hn11un71g1u1~nuﬂ1uuﬂnq 1uﬂmvnﬂhw1wuamwuﬂ1n111ﬂh11tﬁﬁnq1nun11 ;
ﬂ1511m.1ﬂu0ﬁ33u1aﬁau1u1 LAuNnAE 11uautn1aaﬂauw1Lwa§w1ﬁh1nﬂt1utwﬂawa winLnias

fauwa L a fehgauay

nndan.. U11W11nuﬂﬁﬂnf ........ n1uuo§ounm.mmnm1“; .................. LT;";i ..............

avwrinuiIsn i aniuest mianadoan... awuiledoornitifinm. Y’}‘-ml
Yn13fnn1 ... 2540 e, awilodoor03dmiinuioy ..
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PUNNAPA JINTASIRIKUL : SATISFACTION OF THE USE OF CARD CATALOG
AND ONLINE PUBLIC ACCESS CATALOG AMONG CHULALONGKORN UNIVERSITY
UNDERGRADUATE STUDENTS. THESIS ADVISOR : ASSIST. PROF. PIMRUMPAL
PREMSMIT, D.A. 117 pp. ISBN 974-637-729-9.

The purpose of this research was to study the satilsfaction of the
use of card catalog and online public access catalog among Chulalongkorn
University undergraduate students in terms of purpcses of use, access points,
display formats, search results and problems encountered when using card

catalog and online public access catalog.

Questionaires were used to collect data from 382 second to fourth

year undergraduate students of Chulalongkorn Unilversity.

The results of the research indicated that students were more
satisfied with online public access catalog than with card catalog. Their
satisfaction on access points, display formats as well as search resulta of
online public access catalog was at high level, while those of card catalog
were at moderate level. Problems encountered when using card catalog were at
moderate level, whereas problem in using online public access catalog was at
high level, i.e., the number of computers in services was insufficient or

computers were frequently out of order.
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