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o 5312028 ... DEVELOPMENT COMMUNICATION
KEY WORD:  SERVICE / EXPOSURE / SATISFACTION
SALEELA PINPETCH : SERVICE INFORMATION EXPOSURE, CHARACTERISTICS OF SERVICE

COMMUNICATION AND SERVICE SATISFACTION OF CAR SERVICE CENTERS.
THESIS ADVISOR : ASSOC. PROF. THANAWADEE BOONLUE, Ph.D. 92 pp. ISBN 974-331-7694

The purpose of this survey ressarch is to study 1)the relatioﬁ between demographic characteristios
and the exposute to service information of car service centers. 2) The correlaton between service information
exposure and service satisfaction. 3) The cormrelation between service information axposure and service use. 4) The
correlation between satisfaction of service communication and servica satisfaction. A total of 400 sampies was
customers of : TOYOTA, HONDA and MERCEDES-BENZ car service centers located in central region : Saraburi,
Lopburi and Supenburi. Percentage, Mean, t-test, One-way ANOVA and Pearson’ s Product Moment Correlation

Coefficient were employed in the analysis of the data, SPSS program was used or data processing.

The results were as follows .-
1. Customers with different demographic characteristics except sex were exposed differently o -

service information.
2. Service information exposufe of customers significantly correlated with service satistaction.

3. There are some channels of service information (such as service news, monthly car magazine)

negatively correlated with using the service,
4. Satisfaction of variety of sarvice communication positively comrelated with satisfaction in

servicing of the car service centers,
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