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RATTANAVALEE KAITTINIYOMSAK: PUBLIC SHPERE OF
COMPUTER-MEDIATED COMMUNICATION: A CASE STUDY OF
WWW.PANTIP.COM AND WWW SANOOK.COM
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Public Sphere of Computer-Mediated Communication: A Case Study of
www . pantip.com and www.sanook.com is the analytical research. The objectives of this
research are to study characteristics, functions, and uses of this public sphere, Data was
gathered from web boards in www.pantip.com and www.sanook.com, The content
analysis technique was employed to discover its characteristics and functions of public
sphere. Besides, focus group, in-depth interview and e-mail were used to study the
users and their usage of the web boards.

The findings indicate that public sphere of Computer-Mediated
Communication is the cultural forum segmented by the users’ interests. This public
sphere comprises the virtual community which is the para space of the real world,
Participation is characterized by Computer-Mediated Communication or machine
interactivity. Its functioﬁs include information gathering and dissemination, surveillance,
mobilization, correlation, entertainment and taboo communication. Al functions are acted

by the users of this public sphere,
Furthermore, the uses of this public sphere are to gratify uses’ needs.

The users use the public sphere to learn others’ opiniens for their own advantages.

Besides, the users employ the public sphere to create relations with other participants.
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