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The patterns of communication behaviour in internet - chat rooms is the analytical
research. The objectives of this rescarch are to study the patterns of communication behaviour of the
Intemnet users in Thai intemet chat rooms, and to study the factors which influence their expressions.
The data was compiled from social interaction of communicators from Pirch98 program and chat
rooms in www.pantip.com www.hunsa.com and www.sanook.com. The content analysis technique
was employed to discover the patterns of communication behaviour in chat rooms. Furthermore focus
group and in-dept interview were used to study the factors which influence their expressions. The

conclusion of this research are as follows:

The patterns of communication behaviour of the Internet users in Thai internet chat
rooms are both difference and similar to the real world as chat rooms is democratic or liberating their
expressions, Futhermore, the Intemet users or communicgtors not only create and use messages or
symbolic that other participants can recognize their emotions and feelings, but also construct new

words and new sentences which are unique of computer-mediated communication.

The structural factors influencing the patterns of the communication behaviour
include virtual community, disinhibition, deconstructing boundaries, anonymity,  deception,
multiple identities, gender swapping, and fantasy. Additionally, the influencing factors consists

of social psychological, self concept, attitudes, beliefs, social values and opinions.
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