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THE EVALUATION OF USER SATISFACTION WITH THE
FACULTY OF NURSING LIBRARY, CHULALONGKORN UNIVERSITY

- -
§OSD1 OmMsN

mi:Awal
- L- -. [ - s '. : L g
Msisumfaiiidlunis £ ) ol Aol upLitanalses
Ao o A = [ i I 1 ‘
glduinsludunsiine Aunug Mol emelemmsans mﬁa«aﬁuﬁﬁmwmmﬂmmf
SRINTIUNINERE ARDATY g ¥ & A |gbyng, A 7el UdmrrAuToueynin Uadm

sefuLFeyyien uar yasamuual sl 748 A wuuaaunis Tred

WLLABLDANSIAY 250 10 TATUAW Parsiuazdssananatoyalaeld

Tsunsy SPSS dannismidnfauas ARl AR

wanisidewudt  HMTnsg Jn1sUnnsreiesaalansanet lu

sTAUNIN (X = 3.56) douinNfermmemren et e e B AN (X = 3.31) WRASATY

l b e e lun s e saymdau

L'I.HIULT‘.’EIT.TU?I"I"IT[IH ~ AM UENIEY ?'Eﬂ"l'.i' WaR U‘i‘ﬂ"t?ﬂ"lﬂl.'ﬂl‘ﬂ'l‘i' ‘LIE' "I?"i"'l.l.'lilf"lﬂ‘n’lﬂlﬁ Ag UINNFOnge

Wwnans(fauas 82.1) ﬁm ﬁ; ﬁhﬂmauﬂﬁﬂmﬂﬁ:ﬂﬂ
ﬂrumﬂwumnﬂﬂﬂ A ﬁwuqﬂﬂwnsm ﬂmmm e ane sﬂqmmﬁﬂ AUINLATRIRBUN AR

WiEnsAusude m W@ mlﬁwﬂmwnwmuﬂmm
mmmmﬂ\mmﬁw ﬁmm Wi

w%’wmnsmmummmumaum o !

-

IR LANFOUSNOAN: WUILIDAIDES PAIQUASH AT NI



’ - e “ ‘J &
1199718100026 T WIQUASHMWIINGIDY 7 22 AUV 2 0SNPIAN — EUIIPX 2549

ABSTRACT

This survey research aimed to evaluate user's satisfaction in Faculty of Nursing Library,
Chulalongkorn University. Library services, physical conditions, library resources, problems and
suggestions were explored. Two hundreds and fifty users from 4 groups; lecturers, graduate
students (both in master and doctoral degree), and outside users were sampled in this study. A
total of 250 gquestionnaires were distributed to all users. Most of questionnaires (94%, 235 cases)

were returned.  SPSS statistical software packggg was employed to perform percentage, mean,

and standard deviation.

The study reveals that m vith library services. (X = 3.56)

Users were moderately satisfi 3) However, users were less

satisfied with library resources The main purpose of library

uses was obtaining circulation I iodiC pS I'photocopy services. Photocopy
services was the most popular ' i) séfuces was the second (79.6%).

Frequency of library visits was oncgla fNeeki<fholy nd that the most were insufficient

LA
number of staff, computers, and ingffectiv84etmps resRectively. Moreover, the number of

Sndiend

photocopy machines was not enough andHae= e photocopy machines was poor.
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