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# # 4689090920 : MAJOR LOGISTICS MANAGEMENT

KEY WORD : SERVICE PERFORMANCE/ ASSESSMENT/ THAI / FOREIGN/ FREIGHT

FORWARDERS
NABHASPORN SAENGPAYAP : THE ASSESSMENT OF LAND TRANSPORT
SERVICE PERFORMANCE OF THAI AND FOREIGN FREIGHT FORWARDERS.
THESIS ADVISOR : PROF. KAMONCHANOK SUTHIWARTNARUEPUT. PH.D
(MARITIME STUDIES), THESIS 104 pp. ISBN 974-17-3757-2

The objectives of this questionnaire research are : (1) to assess the land transport service
performance of Thai and Foreign Freight Forwarders (2) to find out the method to increase the
performance of the serviee .

The findings show that 57.35 percent of the respondents use foreign freight forwarders
and mostly Japanese while 42.65 percent use Thai freight forwarders. Performance Evaluation
Matrix shows foreign freight forwarders have 2 main factors higher performance, one is size and
reputation and another is the IT facilitation in service providing. Chi-Square shows 3 factors in
using the service are significantly differont between Thai and foreign freight forwarders, they are
the ISO and TAPA certified, the service strictly exercised according to the contract and the
possibility in using the logistics services. To incrcase eapability in performance, the
representatives of freight forwarders committed that staff efficiency and equipments can be
improved internally while external factors i.e. government regulations (customs) which always
changeable and declining the services capability not mecting the customers requirements. Most
of all, the oil price crisis is another factor that can be considered as the threat of service

performance and capability.

Field of study Logistics Management Student’s signature
Academic year 2005..... Advisor’s signature
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A3 (Price)
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AIUIIAT (Price)
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@11 1381 (Time)

Y KX A

{ H @ 1 A <3
AMINN 24 szoznanldlumsTuadadumdainNrNeasaIaIsIas
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1NANTNN 24 Muszeznan lFlumsSuddumtiineaswa Welhnunae
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AundovodsUIAMsIUAdIng (4.310, 3.655 ogludimiiy medium importance

U

Q

. . . . o .o v
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A1 1281 (Time)

A 9 Y 1 A a dg’ <
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v v do
AU mmtmwuﬁnugnﬁﬁ (Customer Relationship)

AN 27 UANUAzZAINLAZAaDIA 1UATAANDBE I AL
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v v do
Ay mmmmuﬁnugnﬁ% (Customer Relationship)

A = . 9y a o o Ao & d 9
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ANNAVVOISUTAMTVUAWNTIA (4.231, 3.667) 041U MU medium importance
. . . S . o, .Y £%
1182 medium satisfaction 14 medium competitive parity 3 nu 3

Y
¥ (%

Y 9 dy (=) 1 [ ] A v o
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v v do
AU mmtmwuﬁnugnf% (Customer Relationship)

d' 1 A @ 9 1 d' a d? 1
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v v do
Ay mmzmwuﬁnugnﬁ% (Customer Relationship)
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44 mafSaumaunndayvestadarazanuianelalugluuumsnageuan

Chi Square

d‘ 9 d‘ A an gy 9 1 A = 1
Luﬁ)\‘liﬂﬂﬂﬁi‘]ﬂﬂif]\iilf]‘lle’ﬁﬂﬁ"UNﬁulliJ?ﬂﬂJﬁﬂl!ﬁ]ﬂLLﬂ\‘iﬂ’JHJL‘ViiJ’E)UT‘ii@t!ﬁﬂﬁNiu

anudnguesilitonazanuiianeladensusmssznindsutamsvuds Ineuazaisna

U

4
v o Yaw K o

Taodruauda niuditetohmanadeniiuduiie  naaeuhnnwEnsaluusaz
ﬂﬁgﬂﬁ‘ﬁd 6 ﬁmﬁmmmﬂﬁuﬁmm%’@ya (Test of Homogeneity of Distribution) NAMSLUIN
paamiioununsely v9ldkinianadeunl Chi-Square tagivuaauUATIUN ANUdIRTY
yosilade wazanuiawelageanuamnsolumsnims ves giudamsvudslng ez

9 ' v
AR Tunaazlszmsng 6 A1 uana iy NszaiediAn 0.05 AIA15199 34 taz 35

M15197 34 M Pearson Chi-Square #1a2A1 Asymp. Sig. VoIaNud A vosiade

ANNAAyvasifady
Pearson Asymp.Sig.

Chi-square  (2-sided)

Value
(% [ d
MY ANENIW BazMWAaNHA! (Capability & Image)
® FoiFouazunAveed5uUIANIYUAN 10.691 0.030
v Y
o fualasuesdsuianmsuuda 4.676 0.322
o iszaumssitazanuiguedsuiamsvuds 0.389 0.823
A dy d‘ Y a Yo @ 1
® YOUIIAKIDNUNVDING IHUTMIVOIRTVIANIT YUY 5.360 0.147
wazanlszme
4 Aa <
o szuuntsdemitazmiliveya lefinsedumeiiin 15.592 0.004
FIUALY
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ANURANAIATINAYU
® FAUNIDADUAUDIADANUADINIS /AN LitiueUNTo 7.048 0.133
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ISO, TAPA (Technology Assets Protection Association)

AU AUNWNTVUA (Quality)
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o mslianudaiumsULaIliEeaIu (Priority given to
urgent deliver)
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aNudnyvasifadey
Pearson Asymp.Sig.
Chi-square (2 -sided)
Value
9.843 0.043
3.992 0.262
2.053 0.358
0.253 0.881
0.703 0.704
2.841 0417
5.011 0.171
9.302 0.054
5.416 0.067
1.631 0.442
5.850 0.119
1.093 0.779
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aNudnyvasifadey
Pearson Asymp.Sig.
Chi-square (2 -sided)
0.245 0.885
1.577
4319 0.115
0.687 0.709
3.009 0.390
1.446 0.485
6.052 0.195
3.942 0414
6.455 0.168
10.205 0.037
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A151990 35 A1 Pearson Chi-Square HaZA1 Asymp. Sig. ¥0IANNNING 190

)
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anuanelanemsusms
Pearson Asymp. Sig.
Chi-square  (2-sided)
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(Y] (Y] d
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o d':ll Yo o 1
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a A A Y A Yo @ '
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4 a <
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al Forwarders Association) 3l 2548

.ABSOLUTE FREIGHT CO., LTD.

. AERO MARINE TRANSWORLD CO., LTD

. AIR SEA TRANSPORT CO., LTD.

. ALFREIGHT INTERNATIONAL LIMITED

. ALL CARGO TRAFFIC CO., LTD.

. ASIA PACIFIC SHIPPING AND LOGISTICS CO., LTD.
. ATLANTIC FORWARDING CO., LTD.

. B&J MAMMOET CO., LTD.

. BANGKOK FREIGHT FORWARDERS CO., LTD.

. BEST BONDED WAREHOUSE CO., LTD.
.BETTER FREIGHT & TRANSPORT CO., LTD.
BIRKART (THAILAND) CO., LTD.

BOONMA MOVING & STORAGE CO., LTD.
CARGO CLASS CO., LTD.

CARGONET WORLDWIDE CO., LTD.

CARGOWEB WORLDWIDE LTD.

CLASQUIN (THAILAND) CO., LTD.

COMBINED TRANSPORT AGENCIES CO., LTD.
COMMERCIAL CARGO SERVICES CO., LTD.

. COMPREHENSIVE CARGO MANAGEMENT LTD.
CONAIR INTERTRAFFIC CO., LTD.
.CROSS+WORLD INTERNATIONAL CO., LTD.
CRYSTAL SHIPPING (THAILAND) LTD.

CUSTOM GLOBAL CONTAINER LINE CO., LTD.
DART EXPRESS (THAILAND) CO., LTD.

DEXTRA INDUSTRY AND TRANSPORT CO., LTD.

DHL LOGISTICS (T) LTD.

CENTRAN INTERNATIONAL CORPORATION (THAILAND) LTD.
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29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42,
43,
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

DIMERCO EXPRESS (THAILAND) CO., LTD.
DOMINATOR INTERNATIONAL CO., LTD.

DYNA FREIGHT CO., LTD.

DYNAMIC INTERTRANSPORT CO., LTD.

EAST-WEST AIR SERVICES CO., LTD.

ECU LINE (THAILAND) CO., LTD

EGL EAGLE GLOBAL LOGISTICS (THAIALND) LTD.
EMBASSY FREIGHT ( THAILAND ) CO., LTD.
ENTERPRISE TRANSPORT INTERNATIONAL CO., LTD.
EXCEL TRANSPORT INTERNATIONAL CO., LTD.
FEDERAL LOGISTIC SYSTEMS, (THAILAND) CO., LTD.
FLASH INTERNATIONAL TRANSPORT CO., LTD.
FLYING FISH SERVICE (THAILAND) CO., LTD.

FPS LOGISTICS (THAILAND) CO., LTD.

FREIGHT LINKS EXPRESS CO., LTD.

FRIENDLY GLOBAL LOGISTICS CO., LTD
FUJITRANS ( THAILAND ) CO., LTD.

FUTURE TRANSPORT INTERNATIONAL CO., LTD

G & U LOGISTICS (THAILAND) CO., LTD.

GEO LOGISTICS ( THAILAND ) CO., LTD.

GEODIS OVERSEAS CO., LTD.

GLOBAL POWER LOGISTICS SERVICES (T) CO., LTD.
GLORY TRANSPORT LIMITED.

GULF AGENCY COMPANY (T) LTD.

HABA-SPED LOGISTICS (THAILAND) CO., LTD.

HANKYU INTERNATIONAL TRANSPORT (T) CO., LTD.

HANSHIN FREIGHT INTERNATIONAL ( THAILAND ) CO., LTD.

HAZCHEM LOGISTICS MANAGEMENT CO., LTD.
INTERNATIONAL FORWARDER CO., LTD.

IONIC LOGISTICS CO., LTD.

KASE SHIPPING (THAILAND) CO., LTD.

KERRY FREIGHT (THAILAND) LIMITED)

KUEHNE + NAGEL LIMITED.
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62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

LEO TRANSPORT CORPORATION LTD.
LESCHACO (THAILAND) LTD.

LOGISTICS MANAGEMENT SERVICES LTD.
MAC-NELS SHIPPING (THAILAND) LTD.
MACPRO EXPREES CO., LTD.

MAERSK LOGISTICS (THAILAND) LTD.
MARINE EXPRESS CO., LTD.

MASS TRANSPORT EXPRESS CO., LTD.
MASTERICH CO., LTD.

MEIKO-TRANS ( THAILAND ) CO., LTD.
MERCURY LOGISTICS CO., LTD.
MITSUBISHI LOGISTICS ( THAILAND ) CO., LTD.
MITSUI-SOKO ( THAILAND ) CO., LTD.
MMC LOGISTICS (THAILAND) CO., LTD.
MOLLERS LOGISTICS LIMITED.

MULTI FREIGHT SYSTEM CO., LTD.

NAIGAI NITTO LOGISTICS (THAILAND) CO., LTD.

79NASA TRANSPORT CORPORATION LTD.

80.
&1.
82.
&3.
&4.
&5.
86.
87.
88.
&9.
90.
91.

NIPPON EXPRESS ( THAILAND ) CO., LTD.

NIPPON KONPO (THAILAND) CO., LTD.

NNR GLOBAL LOGISTICS ( THAILAND ) CO., LTD.
NTL NAIGAI TRANS LINE (THAILAND) CO., LTD.
NYK LOGISTICS ( THAILAND ) CO., LTD.

OCEAN AIR INTERNATIONAL CO., LTD.

OPENSEA CARGO SERVICE CO., LTD.

ORIENT EXPRESS CONTAINER ( T ) CO., LTD.
ORIENT STAR INTERNATIONAL LOGISTICS CO., LTD
PANALPINA WORLD TRANSPORT (THAILAND) LTD.
PENANSHIN SHIPPING (THAILAND) LTD.

PHUKET UNIVERSAL SERVICES CO., LTD.

92. PILOT CONSOLIDATOR CO., LTD.

93. PIONEER OCEAN FREIGHT CO., LTD.

94. PORNVATANA TRANSPORT CO., LTD.
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95. PRO-LOG CO., LTD.

96. PROFREIGHT INTERNATIONAL CO., LTD.

97. PROMARINE EXPRESS CO., LTD

98. PWT LOGISTIC (THAILAND) CO.,LTD.

99. R.K. INTERNATIONAL FREIGHT CO., LTD.

100.
101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.

ROYALTAINER CORPORATION LTD.

S.A. LOGISTICS CO., LTD.

S.A. OVERSEAS SHIPPING CO., LTD.

SCHENKER ( THATI ) CO., LTD.

SEA & AERO LOGISTICS CO., LTD.

SEABRA TRANS INTERNATIONAL CO., LTD.
SEALINE CORPORATION LTD.

SIAM KARGO FREIGHT FORWARDER CO., LTD.
SIAM KARGO LOGISTICS CO., LTD.

SIAM NISTRANS CO., LTD.

SINSIMON ENTERPRISE CO., LTD.

SONIC INTERFREIGHT CO., LTD.

SONY SUPPLY CHAIN SOLUTIONS ( THAILAND ) LTD.
STAND INTERNATIONAL TRANSPORTATION LTD.
SUN EXPRESS (THAILAND) CO., LTD.

T-SAVE CO., LTD.

T.M.T.OCEAN SERVICE CO., LTD.

T.V.L. GLOBAL LOGISTICS (T) CO.,LTD.

TAC OCEAN FREIGHT CO., LTD.

THAI KARGO KARE CO., LTD.

THE CARGO EXPRESS LOGISTICS CO., LTD

TNT FREIGHT MANAGEMENT (THAILAND) LTD..
TRAC FORWARDING CO., LTD.

TRANS-LINK EXPRESS ( BANGKOK ) CO., LTD.
TRANSCONTAINER LOGISTICS (THAILAND) CO., LTD.
TRANSPO INTERNATIONAL LTD.

TRANSPORT MANAGEMENT CO., LTD.

TRANSPORT & FREIGHT FORWARDING INTERNATIONAL CO
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129.
130.
131.
132.
133.
134.
135.
136.
137.

138.
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UNI-INTER TRANSPORT CO., LTD

UNIQUE INTERNATIONAL FORWARDING CO., LTD.
UNLIMITED EXPRESS (THAILAND) CORP., LTD.
UTI WORLDWIDE CO., LTD.

V-SERVE SEA & LAND LTD.

V. LINK EXPRESS CO., LTD.

V. PACK & MOVE (BANGKOK) CO., LTD.

VANTEC WORLD TRANSPORT ( T ) CO., LTD.

WICE FREIGHT SERVICES (THAILAND) LTD.
WISMA FORWARDING LIMITED.

X-TREME SPEDITION CO., LTD.
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Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
NATIONAL * IMPOTA1 68 100.0% 0] .0% 68 100.0%
NATIONAL * IMPOTA1 Crosstabulation
Count
IMPOTA1
1 2 3 4 5 Total

NATIONAL 1 1 11 17 10 39

2 1 7 9 9 3 29
Total 1 8 20 26 13 68

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 10.6912 4 .030
Likelihood Ratio 11.651 4 .020
Linear-by-Linear
Association 8.923 1 —e
N of Valid Cases 68

a. 4 cells (40.0%) have expected countless than 5. The
minimum expected count is .43.

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
NATIONAL * IMPOTAS 68 100.0% 0 .0% 68 100.0%




NATIONAL * IMPOTAS Crosstabulation

Count
IMPOTAS
1 2 3 4 Total
NATIONAL 1 8 23 8 39
2 3 3 6 6 11 29
Total 3 3 14 29 19 68
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.5922 4 .004
Likelihood Ratio 18.237 4 .001
Linear-by-Linear
Association b 1 W
N of Valid Cases 68
a. 4 cells (40.0%) have expected count less than 5. The
minimum expected count is 1.28.
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
NATIONAL * IMPOTAS8 68 100.0% 0 .0% 68 100.0%
NATIONAL * IMPOTAS8 Crosstabulation
Count
IMPOTAS8
1 2 3 4 Total
NATIONAL 1 9 19 11 39
2 1 5 8 9 6 29
Total 1 5 17 28 17 68

100
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.8432 4 .043
Likelihood Ratio 12.045 4 .017
Linear-by-Linear
Associat)i/on 5.952 1 015
N of Valid Cases 68

a. 4 cells (40.0%) have expected count less than 5. The
minimum expected count is .43.

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
NATIONAL * IMPOTA29 68 100.0% 0 .0% 68 100.0%

NATIONAL * IMPOTAZ29 Crosstabulation

Count
IMPOTA29
1 2 5 4 5 Total
NATIONAL 1 2 2 9 18 8 39
2 4 7 5 13 29
Total 2 6 16 23 21 68
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.2052 4 .037
Likelihood Ratio 11.229 4 .024
Linear-by-Linear
Association -#6 1 416
N of Valid Cases 68

a. 4 cells (40.0%) have expected count less than 5. The
minimum expected count is .85.



Case Processing Summary
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Cases
Valid Missing Total
N Percent N Percent Percent
NATIONAL * SATISFY5| 68 100.0% 0 .0% 68 100.0%
NATIONAL * SATISFY5 Crosstabulation
Count
SATISFY5
1 2 3 4 Total

NATIONAL 1 1 13 22 3 39

2 2 4 14 6 3 29
Total 2 5 27 28 6 68

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 11.7642 4 .019
Likelihood Ratio 12.981 4 .011
Linear-by-Linear
Association 6733 3 009
N of Valid Cases 68
a. 6 cells (60.0%) have expected count less than 5. The
minimum expected count is .85.
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
NATIONAL * SATISFY8 68 100.0% 0 .0% 68 100.0%
NATIONAL * SATISFY8 Crosstabulation
Count
SATISFYS8
1 2 3 4 Total

NATIONAL 1 1 1 14 19 4 39

2 2 2 18 4 3 29
Total 3 3 32 23 7 68




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.8342 4 .043
Likelihood Ratio 10.479 4 .033
Linear-by-Linear
Associat)i/on 4.664 1 031
N of Valid Cases 68

a. 6 cells (60.0%) have expected count less than 5. The
minimum expected count is 1.28.

Case Processing Summary
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Cases
Valid Missing Total
N Percent N Percent N Percent
NATIONAL * SATISF27 68 100.0% 0 .0% 68 100.0%

NATIONAL * SATISF27 Crosstabulation

Count
SATISF27
1 2 3 4 5 Total

NATIONAL 1 4 20 15 39

2 2 1 18 5 3 29
Total 2 5 38 20 3 68

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 10.6652 4 .031
Likelihood Ratio 12.721 4 .013
Linear-by-Linear
Association 158 1 4
N of Valid Cases 68

a. 6 cells (60.0%) have expected count less than 5. The
minimum expected count is .85.
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