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KEY WORD: RESTORATIVE JUSTICE / CONFLICT / TRAFFIC / INVESTIGATOR / POLICE
SIRICHAI SRICHAIPANYA , POL.CAPT. : TRAFFIC ACCIDENT CASES AND THE
USE OF RESTORATIVE JUSTICE IN CONFLICT MANAGEMENT : A CASE

STUDY OF METROPOLITANT POLICE DIVISION 7 THESIS ADVISOR :
ASST.PROF.JUTHARAT UA-AMNOEY , Ph.D, 91 pp.

The main purpose of this study is to apply restorative justice in traffic accidents
among those involved - the offender, the victim, the inquisitor and society. Also, it aims
to help the inquisitor manage conflicts by using restorative justice when dealing with
damage negotiation,  This study is qualitative research comprising documentary
research and field research. The field research includes non-participant observation
and in-depth interview. The case study is conducted in the area under the jurisdiction
of the Metropolitan Police Division, Different traffic accidents are studied and are

divided into 3 groups: the inquisitor, the offender and the victim.

It is found that there are five ways to deal with conflicts. First, both parties are
asked to negotiate the damages themselves. Second, both are asked to negotiate the
damages themselves with the presence of a third party who is not the inquisitor acting
as a mediator. Third, the inquisitor arranges the negotiation between both parties and
there is a third party who is nol the inquisitor acting as a mediator. Fourth, the
inquisitor arranges the negotiation between both parties and there are mediators. One
is any individual who is not the inquisitor and the other is the inquisitor. Fifth, both
parties are asked to negotiate the damages and the inquisitor acts as a mediator and

an-umpire.
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