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# # 4877570036 : MAJOR NURSING ADMINISTRATION

KEY WORD : QUALITY OF WORK LIFE/PROFESSIONAL NURSE/STAFF NURSE /

HEAD NURSE /GOVERNMENT HOSPITAL
TIPWIMON PHULONG: A STUDY OF QUALITY OF WORK LIFE OF
PROFESSIONAL NURSES AS PERCEIVED BY STAFF NURSES AND
HEAD NURSES,GOVERNMENT HOSPITALS, BANGKOK METROPOLIS.
THESIS ADVISOR: ASST. PROF, SUCHADA RATCHUKUL,Ed.D., 181 pp.

The purpose of this study were to examine quality of work life of professional nurses
perceived by staff nurses and head nurses, Government Hospitals, Bangkok Metropolis. Subjects
were 402 staff nurses and 256 head nurses selected by multi-stage sampling. Data were collected
by using 2 sets of questionnaires: Quality of work life of professional nurses perceived by staff
nurses and quality of work life of professional nurses perceived by head nurses. The content
validity were established. The questionnaires were tested for reliability by Cronbach’s alpha
cocfficients were .85 and .83 respectively. The data were analyzed by using frequency,
percentage, mean, standard deviation and 1-test.

The major findings were as follows:

I. The quality of work life professional nurses perceived by staff nurses, Government
Hospitals, Bangkok Metropolis was at the middle level [E =3.43).

2. The quality of work life professional perceived by head nurses, Government
Hospitals, Bangkok Metropolis was at the high level {i = 3.63).

3. The quality of work life of professional nurses. perceived by staff nurses and head

nurses Government Hospitals, Bangkok Metropolis were significant difference at the .05 level.

Field of Study:...Nursing Administration...Swudent's Signature.:.-,]-j.P.tfi,I“lﬂ.ﬂ ...... Ph\’h

Academic year:......... 2008................ Advisor's SignaturéAche o te kel
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1. anuiiunstaoane (Security)

2. 3181"lﬁ’uazwamammuﬁqaﬁim (Equitable pay and rewards)

3. anugAssINluanIuNiIU (Justice in the workplace)

Y

4. Nufiszvvyusunazms tuaieda (Relief from. bureaucratic and supervisory

coercion)

5. wnmianuretazi1auls (Meaningful and interesting work)

6. BANUNAINYABVBININT TULATNITUOUNUIYNY (Variety of activities
and assignments)

= 9

7. UTIAUAIMIY (Challenge)

8. WAz lUMINIUANAUIDT 1 ADI1UNTU (Control  over  self,  work,
workplace)

9. imsdadulaniesURAYOUAIBAUIDI (Own area of decision making or

responsibility)
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10. Uloma Gﬂu‘i} azid v In (Learning and growth opportunities)
11. lasudoyadoundy JiNeanumav0991U (Feedback, knowledge of results)
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rewarding job)
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1. anunanelaluauIaesau (Overall job satisfaction)
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