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#i# 4977844036: MAJOR NURSING ADMINISTRATION
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PHANOMNART SMITANONDA: RELATIONSHIPS BETWEEN EMOTIONAL
INTELLIGENCE, QUALITY OF WORK LIFE, AND JOB PERFORMANCE OF
PROFESSIONAL NURSES, PRIVATE HOSPITALS, BANGKOK METROPOLIS.
THESIS ADVISOR: ASSOC, PROF, BOONJAI SRISATIDNARAKUL, Ed.D., RN,

152 pp.

The purposes of this rescarch were to study the relationships between emotional
intelligence, quality of werk life. and job performance of professional nurses in private hospitals,
Bangkok metropolis. The sample consisted of 342 professional nurses worked in patient
departments more than | year. Selected by multi-stage random sampling technique. The research
instruments were emotional intelligence, quality of work life, and job performance questionnaires
which were developed by the researcher, judged by the panel of experts, and Cronbach’s alpha
coefficients of reliability were .87, .94, and .82 respectively. Statistical techniques used for data
analysis were frequencies, percentage. mean, standard deviation and Pearson’s product moment

correlation.

The major findings were as follows:
1. Mean score of job performance of professional nurses was at a high level. (X =3.385,
SD =.46)
2. Emotional intelligence and job performance of professional nurses was significantly
correlated. (r =51, p <.001)
3. Quality of work life and job performance of professional nurses was significantly

correlated. (r =42, p < .001)
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Nornal P-P Plot of Job Performance
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Normal P-P Plot of Emotional Intelligence
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Normal P-P Plot of Quality of Work Life
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