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#4#4977555736: MAJOR NURSING ADMINISTRATION

KEYWORDS: ORGANIZATIONAL CLIMATE/ LEADERSHIP OF HEAD NURSE/ QUALITY

OF WORKING LIFE
KIMBUAY PETPHAN: RELATIONSHIPS BETWEEN PERSONAL FACTORS,
ORGANIZATIONAL CLIMATE, LEADERSHIP OF HEAD NURSE, AND QUALITY OF
WORKING LIFE OF PROFESSIONAL NURSES, COMMUNITY HOSPITALS, THE
EASTERN THAILAND - CAMBODIA BORDER. THESIS ADVISOR: ASS0C. PROF.
GUNYADAR PRACHUSILPA, DNSc. 136 pp.

This descrniptive correlational study was designed to study quality of working life of
professional nurses, and to examine the relationships between personal factors, organizational climate,
leadershap of head nurse, and quality of working life of professional nurses, community hospital, the
easten Thailand - Cambedia border. The sample consisted of 252 professional nurses, randomly
selected by multi - stage sampling lechnigue. The research instruments were personal faclors
questionnaire, organmzational climate questionnaire, leadership of head nurse questionnaire, and quality
of working life questionnaire. Content validity was established by a panel of experts. They demonstrated
acceplable rebability with Cronbach® alpla coeflicients a1 96, .92 and .89 respectively. The data were
analyzed uvsing percentage, mean, standard deviation, and Pearson's product moment correlation

coclMicient.
Principle finchngs wwere:

1. Quality of working life of professional nurses, community hospital, the eastern Thailand -
Cambodia border weré atthemiddle level (X = 2,27; $D/=149).

2. Personal factors consisting of work experience, residence, and communication ability were
nol related 1o guality of working life of professional nurses,

3. Organizational climate was posiively and significantly related 1o quality of werking life of
professional nurses, at the .05 level (r = 1.000)

4. Leadership of head nurse were positively and sigmificantly related 1o quality of working life

of professional nurses, at the .05 level (r=.710)

Field of study: ... Nursing Administration....... Student's signature . q&(ﬁh‘ﬁ i

ﬁ‘n -p"\-": 'jﬁ).; ;

Academic year: ............ 2008.. ceevaees Advisor's signature ..
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