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The objectives of this research were I 1) to study the needs for information
services oi% faculty members in the Faculty of Education of state universities in terms of’
purposes, t}ypes of services used and problems in using information services ; 2) to compare |
types of uhtormauon services, methods ot using the services and problems in using the

services. :

The study employed the interview with information serv'ice“l.ibruriur.ls.at 4 central :
libraries. buestionnaires were used to gather data from 340 faculty members from 4
universitier:..

|

The result indicates that most faculty members need the selective dissemination of
mformatlon service and the current awareness service at high level. They also need the
methods ot" self-contact and telephone at high level. Problems facing the faculty members at
moderate l]evel are in the areuas of space and locations, staff, and informaution resources,
while the problem concerning the characteristics of services is at low level. The faculty
members u:bith different academic ranks and departments as well as those having different

purposes hTwe different needs for some information services.
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