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Abstract )

The study of "Informatien Tecﬁﬁgi;gy and Its Roele in the
gﬁé&elopment of Thai Seciety," waé&égﬂducted by quality research
;;ethod-in which data were collected ffom depth interview of executiVéé_.i

in Thai.goverment and private sectors; beoth those who involve in ﬁ%ﬁiénal
policies and academic and.professional experts in computer app;icétién.

Additionally, data were gathered from a mumber of related document and paper.
The purpese of the research is to study the following :

1) General condition of computer application, a kind of information

technology and innovation, in Thai Governmental offices.

-2) Status and effects of information Technology on national

development

3} problems and obstacles of I.T

4) Trends of I.T in Thai governmental offices in future
From the research, it was found that

1) Most of Thaiv§6§éf§$éntal offices have computers enough
for use and microcemputer is the most popular kind. Computers have .-
been applied far general or clercical work mainly, repecially.for i 
cffice administration. The eichange and linkage of informatidgléﬁong
offices is appareﬂfiy littlef No unified info%mation céﬁée?}ﬁgs been
Witnessed; an&iﬁﬁégé has been overlapbing data cellection and filing in

manyzoffices.



,2)'YIQ geﬁeral, information Technoldgy has brouéht“about positive
réfher than negative effects.eitﬁer eﬁ the efficieﬁcy 6f officé_work
(orgaﬂizétional_work) of_on interpersonal.relationévamong mémbers;
ﬂoWéver, it has nof hadeidespread effect'én nafiohal"de;elopmént yétv

’and has not been usedvto.sérve public needs wideiy; ,(Therefare, it

‘plays more role in improving_internél work.)

o 3) Main'problems bf computer applicationlare the staffs’ reédineéé
and‘expeitiée in.computer.ﬁtilizatibn; Almost all'of'Tﬁai government;
'éffices-lack personnels in éuch a field. Moreover, national budget for
*éoméutérs has alwéys béén insufficient and appreval preocess is still
 £ime,c§gsumiﬁg and very cqﬁélicating. No standard data.co}lection system_

_ is another major problem for Thai governmental offices. -

4)  In future, most effices plan to expand their computer
application projécté, i.e. increasé the number of computers and network

change into wider and more efficient system,

Offer more public seryice and information interchange, etc.
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