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An illegal taxi, or a bla I car or van that is not licensed

L @ passengers, notably found

5 pay. excessive charges, or dropped

to be a public transportatio
at major airports. This usua
out on the way before thejgdestinai adc , auses notorious image for

foreign travelers in Thailand afpro axis at Suvarnabhumi International

Airport area is in difficult 10 solve Since tr{é:j Al \ 1ority of Thailand (AOT)’s officials
iﬂf

A

have no legal power to eniérceithe law, and itis, si ) a regular personal car picking

their friends or relatives. Infadg ion‘,,ﬁ_ ¥

ublie’ transportation system in the
airport could not serve the foreig A;-i . From the observations, field data
collection, and interviews of stak '7: oeha .and characteristics of blackplate
taxis are revealed. Thesgdnciude waiting points ane Lwalikc ways.of taxi partners, methods

to persuade passengers, + : gic.

From the interviews ®feforeign passengers, most of them could not distinguish

between illegal taﬁ u &Je%mpﬁdlmgmgfs}ng If they know that the
taxi is illegal, they v%uld use limousinesginstead. The data also point that foreigners have
limited iarrwﬂ agqﬁ?m ua%’o.aa’tanﬂ&rara E}: researcher
recommend% that AOT would inforrmr trévélers more aﬁd warns therﬁ about illegal taxis.

Furthermore, the ground transportation services at the airport would be updated to serve

actual travellers’ needs and current laws would be amended for efficient enforcement.
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Airparts of Thailand Fublic Compamy Limited Faculsy of Engineering, Chutzlongkom Universisy

Customer Satisfaction Survey Regarding Public Transportation Service at Suvarnabhumi Airport

Any information you give us will be confidential. We will not share your information with anyone, and it will onty be used

fo improve pround trancportation zervice at Suvarnabhwmi Airport to fulfill your need. Thank you very much for your help.

1. Trip Propose 5. How much is the fare (or expecied fare) on that public
O Business O Laisue transportation service? Baht or usD

IDnymhmwnfanyfmm{s}ufpﬁhrumsy;t %/ What iz vour trip destination for using that public transport

{You may choose one or more
O Pubiic Taxi OADMJ ﬂkﬂm@mmm
O Airpor Express O Y O Chen Buri (Pattaya)

O Renal Car i(Chaam) 'O Practwep Kiri Khan (Hua Him)
O airpor Shuttle Bus j i

3. Which type of public franspo

i ﬂumw«ﬁﬁgﬁwﬁ-ﬂ?w
Iﬁ*ﬁ“ﬁ“ﬁxﬂﬂmi&wﬁﬁ% zig]ﬁ?:a

917 N1 uuvasunNLagsY
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Faculry of Engineering, Chulalonglkom Universiny

Customer Survey Regarding Public Transportation Service at Suvarnabhumi Airport

Any infermation you give us will be confidential. We wil not share your information with anyone, and it will only be used fo improve
ground transporiation service at Suvamabhumi Arport to fulfll your need. Thank you very much for your help.

O Buginess
O Leisure

2. Do you know of any form{s) of public transport

1. Trip Propose

listed below? (You may choose one or more
ANSWers)

O Public Taxi O Official Limousine

O Airport Express O Public BusMan

O Rental Car O Intercity Buz

O Unofficial TaxiLimousgine

3. Which type of public fransportstion =service did
you use (do you plan} when DEPARTING the
Airport? (check one only)

O Public Taxi COvOfMicial Limousine

O Airport Express O Pubdie'BusfVan .
O Rental Car ovinterciiy'Bus

O Unofficial TaxilLimousgin \1

O Other (Specify)

4. How long did you spend (do you plan)
queuingfwaiting for using that public fransportation
sernvice? Minute (s}

5. How much did you pay (wil pay) for that
franzportation service?

Baht or UshD

4 B What is your trip destination for using that public

iranzport service? (check one only)
@ Bangkok and neighboring provinces
CrOther (Specify)

{. Gender O Male O Female
8. Age

2. Number of Passengers (including yourself)
person ()

10, Income (USD/Month) O =839 USD
O 1000-1999 USD 0 2000-2999 USD
0 3000-32585 USD 0 =4000 USD

o ‘,.
In each scenario, pleme/é:uspl Fackage (4 or élthat you prefer to use while departing the Airport.
F | v :

Scenario 1 / e
Package " Fare »¥ - Waiting Time | Travel Advice/Information
o A same farg as limousine = Sf'm}putes with travel advice
] B same fare as limousine 5 minutes no fravel advice
Y o
Scenario 2 — L
Package A\ Fare Waiting Time | Travel Advice/information
o A ' same fars s limousing S TTNUtES = o travel advice
" o
o B Iﬂ“fjd}eaper than limousine 13 minutes ~ "no travel advice
Scenario 4 L e
Package Fare Waiting Time | Travel Advice/Information
O A 10% cheaper thanlimousine 5 minutes nofravel advice
o B same fare as imousine 15 minutes with travel advice
Scenario 5
Package Fare Waiting Time_ [ Travel Adviceinformation
o A 10% cheaper than imousine 15 minutes with travel advice
O B same fare ag limousine 5 minutes no fravel advice
Comment/suggestion
[Set A)

dl ° " a S o P
gﬂcﬂ n2 LLUU@@UQ’]N@W@@QﬂW?L@@ﬂgﬂLLUUU?ﬂq??ﬂ@HGﬁu °I;£°Wl 1
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Faculry of Engineering, Chulalonglkom Universiny

Customer Survey Regarding Public Transportation Service at Suvarnabhumi Airport

Any infermation you give us will be confidential. We will not share your information with anyone, and it will only be used fo improve
ground transporiation service at Suvamabhumi Arport to fulfll wour need. Thank you very much for your help.

O Buginess
O Leisure

2. Do you know of any form{s) of public transport

1. Trip Propose

listed below? (You may chooze one or more
ANSWErs)

O Public Taxi O Official Limousing

O Airport Express O Public Bus/Van 4
O Rental Car O Intercity Bus

O Unofficial TaxilLimougine

3. Which type of public frapnsportation serdige did
you use {(do you plan) when DEPARTIMG the
Airport? (check one only)

O Public Taxi O Offigial Limousime = |

O Airport Express  GePublic.BlU=ian

O Rental Car O Ini v Bl \1

O Unofficial TaxilLimousi |

O Other {Specif!.r} ) 4 #

i - i

3

4., How long did you spend (do you plan)
quevingfwaiting for using that public franzportation
semvice? Minute (z)

5. How much did you pay (wil pay) for that
fransportation senvice?

Baht or uUsh

F
"B What is your trip destination for using that public

iman=port service? (check one only)
irBangkok and neighboring provinces
Orother | Specify)

7. Gender O Male O Female
8. Age

S Number of Passengers (including yourself)
A % person (3)

10. Income (USDYMonth) 0 =833 UsD
0 1000-1285 USD 0O 2000-299% UsD
0 2000-3995 USD 0 = 4000 USD

/ i J
In each scenario, please choose Hackage (A ar Erithat you prefer to use while departing the Airport.
' b iy

Scenario 2 ’ 3 ¥ A
Package Fare ~'% " Waifing Time | Travel Advice/Information
P T o
O A same fare as imolgine - 5 minutes no travel advice
(9] B 10% cheaper than fimpusine | 15minutes no travel advice
- L
Scenario 3 F
Package | " - Fare Waifing Time | Toawel Advice/Information
| — T
O A 0% ‘cheaper than limousine 15 minutes .+ no travel advice
o] B same fare as limousine 15 minutes with fravel advice
Scenario 5
Package Fare Waiting Time | Travel Advice/Information
O A 10% cheaper than limousine 15 minuies with fravel advice
o B same fare as limousine 3 minutes no fravel advice
Scenario §
Prckage Fare Waiting Time' /| Trave! Adviselinforpnation
o A same fare as limousing 5 minutes ‘with travel advice
o B 10% cheaper than limousing 19 minutes na travel advice
Comment'suggestion
(et B)

dl ° " a S o P
gﬂcﬂ n3 LLUU@@UQ’]N@W@@QﬂW?L@@ﬂgﬂLLUUU?ﬂq??ﬂ@HGﬁu °I;£°Wl 2
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Adrponts of Thailand Public Conpany Limited Faculy of Engineering, Chulalongkorn University

Customer Survey Regarding Public Transportation Service at Suvarnabhumi Airport

Any information you give us will be confidential. We will not share your information with amyone, and it will only be used to Improve
ground transportation service at Suvamabhumi Arport to fulfill your need. Thank you very much for your help.

1. Trip Propose O Buginess 4. How long did you spend (do wyou plan)
O Leisures queuingfwaiting for using that public fransportation

2. Do you know of any form{z) of public transport service? __ Minute (s)

ligted below? (You may choose one or more 2. How much did you pay (wil pay) for that

answers) transportation service?

O Public Taxi O Official Limousine f Baht or uso

O Airport Express O Public Bus/Van

O Rental Car O Intercity Bus //E What iz your trip destination for using that public
O Unofficial TaxilLimousine rt service? (check one only)

3. Which type of public ragRCIGAINEervice QN EE"Q'“’" and neighboring provinces

you use (do you plan) when DEPARTING ther o omer (Specify)

Airport? {check one only) . Gender O Male O Female

O Public Taxi O-OffiEfal Limdusire | BeAge

O Ajrport Express O P Jan .

O Rental Car rci ! 9. Mumber of Passengers (including yourself)
O Unofficial TaxiflLimousin 5 person (=)

O Other (Specify) 10. Income (USDiMonth) O = 995 USD

f =T 0 1000-1999 USD O 2000-2999 USD
S © 3000-3999 USD O = 4000 USD

¢ L
In each scenario, please Fackage iﬁ. ur% that you prefer to use while departing the Airport.

Scenario 1 o L
Package F Fre 47 [ Weaiting Time | Travel Advice/Information
okl B E)
o A same farg as limr:n.rsme .E:'ﬂ}ll'll.lt&ﬂ with travel advice
o B same fare as ﬁfnmﬂne no travel advice
- A o ||'
Scenario 3 e = =
Package ) Fare Waiting Time TfEWEI Advice/Information
o A iﬁﬁdﬂmperﬂmn'ﬁmmﬂm——:tﬁ—mm——‘u Y travel advice
o B - sa_me fare as limousine 15 minutes ,_; with travel advice
Scenario 4 < 1L
Package Fare Waiting Time | Travel Advice/Information
(o] A 10%%-cheaper tham limousine Spminutes notravel advice
(] B same fare as limousine 15 minutes with travel advice
Scenario 6
Package Fare Waiting Time | Travel Advice/Information
o A same|fare as limousing 5 minutes with travel advice
(o] B 10% cheaper than limousine 15 minutes no travel advice
Comment'suggestion
(Set C)

A ° & a S o P
gﬂcﬂ n4 LLUU&@UG’]M@W@@GM?L@@HQULL‘LI‘LI‘LI?ﬂW?a‘ﬂ@N”"Hu ijﬂ'ﬂ 3
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180.001
200
200.001

230.001
260
260.01
300

uduiuldpeunuuaaunIN e 1-3

ha Ani{Petchburi)

=l ¢ Hua Hin (Prachuap Kiri Khan)

X

1y

1USD =33 Baht *

ﬂﬂﬂ’ﬁ'ﬂﬂ‘ﬂ‘ﬁﬂﬂ?ﬂ‘i
Qﬁﬂﬂﬂﬂ‘im UAIINYAY

118



* ansdmnrrearand giaansoiin e
Faculty of Enginsaring, Chulalongkorn University

Customer Survey Regarding Public Transportation Service (SetI)

1. Trp Propose O Business O Leisure

2. Gender O Male O Female

3. Age

4. Number of Passengers (meluding yourself) person (5)

5. Income ($/Moxth) O=99% O 1000-1999 § O 20002999 §
0O 3000-3999 5 O =4000 %

In each scenario, please choose Package (official limouwsme or unofficial imonsine) that you prefer fo use when you
leave the Anport in the distance range 30 to 40 km.

#noffficial limousine is a personal car or small van that 15 nef hcensed to be a public transportation vehicle but 1t
operates to pick-up passengers.

Seenario 1 . 4
Package Fare Waiting Time | Travel Advice/Information
H| official limousine 211 (200 Taht) 15 munmtes with travel advice
O | wnofficial imousine | _21% (700 BAkt) '15 prinutes 1o travel advice
Scenario 2 . e T
Package ¥ Fare Waiting Time Trawel Advice/Information
O | official lmousine® | 21 § @00 Baht) | arm.i::}l_nes 8 vel advice
(1| unofficial limousine |#16 (528 B2ho) o] A mirmtes 1o travel advice
Scenario 3 iy 4t
Package Fare Waiting Tme | Trawel Advice/Information
O |  official imousine 168525 Bht) 151;1‘:;&5 no travel advice
01 | wnofficial limousine | 215 (70083t | -~ 15 mised with travel advice
Scenario 10 ey e
Package Fare Waiting Time | Travel Advice/Information
O | unofficial limenisiue {168 (535 Baty | S oomure: 20 trsvel advice
O | official limousing' | 21 § (700 Baht) 15 minutes with fravel advice
Scenario 11 |
Package Fara Watting Time Travel Advice/Information
O | unofficial limousine |* 164 (525 Baht) 15 mimtes with travel advice
0|  offciihlimensite 21 § (700 Bakt)y 5 mimutes 1o ravel advice
Seenario 12
Package Fare Warting Time Travel Advice/Information
[ sbsfcialliniaikind) [ 431 $ET00B 0t 5 minutes with travel advics
O]  official limagsine 16 $ (525 Bahf) | %15 mimntes no/travel advics
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' AsTransreaand sianrolueTimede
Faculty of Enginsering, Chulalonghkorn University

Customer Survey Regarding Public Transportation Service (Set IT)

1. Tup Propose O Business O Letsure

2. Gender O Male (O Female

3. Age

4. Number of Passengers (meluding yourself) person (5}

3. Income ($/Month) 0=999% O 1000-1999 § O 20002999 %
O 3000-3999 5 O=4000 %

In each scenario, please choose Package (official mousine or unofficial limousme) that you prefer to use when you
leave the Anport in the distance range 30 to 40 koo

*noffficial limousine is a personal car or smzll ven that 13m0t licensed to be a public transportation wehicle but it
operates to pick-up passengers.

Scenario 4 - |
Package Fare WaitinETime Travel Advice/Information
H| official himousine 15875 25 Baht) 5 nunmtes no travel advice
0| umofficial limousine ::l $ 700 Bzbt) | | 15 minmtes with travel advice
. ]
Scenario 5 !
Package Fare Wating Time | Travel Advics/Information
B
O official limousmad™ | 16% (325 Bahfy{ 15 minntes with travel advice
| unefficial limousine 21 700 Baht) mmtes no travel advice
v O
Scenario 6 . t .
Package Fare Warting Time Travel Advice/Information
(| official limousime | 218 (700 Baht) 5 mitwtes with travel advice
0| unofficial limousine | 163 (325 Bakit) 15 mimateés ne travel advice
Scenario 7 : :‘ i
Package . " Fam™ - Waiting Time | Travel Advice/Information
O] umofficial Imqusﬂle 21 5 (700 Baht) 15 munutes withtravel advice
U] official limousing 21 $ (700 Baht) 5 mimutes n'é_gmﬂ advice
Scenario 8
Package Fare Watting Time Travel Advicenformation
O | mumofficial limousine 21.% (700 Baht) 5 minites no travel advice
H official imeusine 16/% (525 Baht) IS numates notraveladvice
Scenario 9
Package Fare Wartimg Time Travel Advice/nformation
[0 trofieial liro usie 16%-(525.Baht) L5 mimates ne travel adtice
| official hmcnsme 21 Sk 15 numates with fravel advice
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do "Crilsershlenovoid
do "C:A\Usershlenovohd
do "C:hUsershlenovotd
do "l sershlenovotd
do Tl sershlenovotd
do "l sershlenovohd
do "C:AUsers\lenovohd

57.4
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8. Variables [ &2
Target: Command Wine
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do "C:A\Usershlenovohd
do "C:hUsershlenovotd
do "l sershlenovotd
do Tl sershlenovotd
do "l sershlenovohd
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do "l sershlenovots
do "l sershlenovohd
do "l sershlenovotd
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8. Variables [ &2
Target: Command Wine
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pax

nc

ginc

incomel

incomez -

m
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do "CriUsers\enovo'd
do "CriUsers\enovo'd
do "C:\Users\enovo'ds
do "CAUsers\lenovo'ds
do "CAUsers\lenovo'ds
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do "CUserslenovotd
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