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The Objectives of this research is to study charactenstics and impacts of risks from using
computers and internets in enterprises, in order to develop risk management plan of using these

technologies in studied enterprises. A big-scaled hospital was chosen as studied enterprises.

The first step of this research was studying every work activities related with computers and
internet usages, after that, risks of these technologies were indicated and assessed by using RPN (Risk
Priority Number). The second step of this research was developing risk management plan. In this
step, causes and roots of risks were considered by FTA (Fault Tree Analysis). And the last step of the
research was following up the results of developed risk management plan by expected risk assessment

method.

Research results indicated that risks from using computérs and internet in studied hospital
mainly caused by intemal factors, and mostly from personnel’s usability. Outcomes after the
implement shown that risk management plan developed from this research improved unacceptable

risk level to acceptable level. The developed risk. management plan_also could be apply in other

enterprises.
Department ., INDUSTRIAL ENGINEERRING Student ' s signature e i""“‘*"“"“':
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