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##4977625036  : MAJOR NURSING ADMINISTRATION

KEY WORD: WORKING EXPERIENCES / PROFESSIONAL NURSES / VIOLENT SITUATION

/SOUTHERN BORDER PROVINCES
SURATWADEE MITREKUN : WORKING EXPERIENCES OF PROFESSIONAL
NURSES UNDER VIOLENT SITUATION IN SOUTHERN BORDER PROVINCE.
THESIS PRINCIPAL ADVISOR : ASST.PROF.SUCHADA RATCHUKUL, Ed.D., 180 pp.

The purpose of this study was to understand working context and experiences of professional
nurses under the violent situations in the southern border province of Thailand. A phenomenology was
applied as a qualitative methodology of this study. The study was conducted at the tertiary Yala
hospital. The sixteen participants were registered nurses working in the hospital at least 2 years. Data
were collected by in-depth interviews and analyzed by content analysis.

The results of the study found that amidst violence situations, the nurses viewed the situations
as they were living in the war. Their lifestyles were changed, they always felt confused, unhappy, and
insecure because a bomb was exploded at the living area. The nurses were more stressful in working
and concerned about their safety. They had to change their lifestyles in order to continue working. They
reduced their stress by not paying attention and used the religion to support their mind.

Changing roles of nurses included services, administrations and academic aspects. Their new
roles of mass casualty rescue and role of suggesting people to come to the hospital safely were
increasing. The decreasing role was health promotion. Rehabilitation role was difficult to implement.
Home visit was interrupted. In addition, Referral service role was changing in terms of reducing the
numbers of picking up the patients on the scene care.

: _.'~T'he reasons of retaining in their job included governmental support, native land engagement,
and pride in their nursing profession that could rescue injured patients. This study suggested that
although the nurses were still working in the area, senior administrators of Ministry of Public Health
should be proactive in the policy of resolving nurse insufficient problems in the southern border area,

support their morale, and enhance their security measures.

Field of Study:Nursing Administration.......Student’s Signature:.......... S um-}wadee M"Pndw'o
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