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KEY WORD: TOLERANCE OF AMBIGUITY / COOPERATIVE CONFLICT MANAGEMENT

NURSING TEAM EFFECTIVENESS
TAUNJAI JAROENBOOTRA: RELATIONSHIPS  BETWEEN TOLERANCE OF
AMBIGUITY, COOPERATIVE CONFLICT MANAGEMENT OF HEAD NURSES,
AND NURSING TEAM EFFECTIVENESS AS PERCEIVED BY STAFF NURSES,
HOSPITALS UNDER THE JURISDICTION OF THE MINISTRY OF DEFENSE .
THESIS  ADVISOR: ASSOC = PROF, POLICE MAJOR PAUNGPHEN
CHOONHAPRAN, Ph.D. 129 PP.ISBN 974-53-2064-1

The purpose of this study was to examine the relationships between tolerance of
ambiguity, cooperative conflict management of head nurses, and nursing team effectiveness as
perceived by staff nurses at hospitals under the Jurisdiction of the Ministry of Defense. Subjects were
325 staff nurses who worked in hospitals under the Jurisdiction of the ministry of Defense and
selected by multistage sampling. The instruments were 3 sets of questionnaires: tolerance of
ambiguity, cooperative conflict management, and nursing team effectiveness. The questionnaires
were tested for content validity and reliability. Cronbach’s alpha coefficients were .80,.99 and .91
respectively. Data were analyzed by percentage, mean, standard deviation and Pearson’s product
moment correlation coefficient.

The major findings were as follows:

1. The nursing team effectiveness as perceived by staff nurses, hospitals under the
Jurisdiction of the Ministry of Defense was at the high level (X_: 4.01).

2. The tolerance of ambiguity of head nurses as perceived by staff nurses, hospitals
under the Jurisdiction of the Ministry of Defense was at the high level (;: 4.69).

3. The cooperative conflict:-management of head nurses as perceived by staff nurses,
hospitals under the Jurisdiction of the Ministry of Defense was at the high level (X= 5.36).

4. The cooperative conflict management of head nurses and tolerance of ambiguity of
head nurses were positively related to nursing team effectiveness at the P= .05 level (r = .33 and .24,

respectively).

Field of study...... Nursing Administration...... Student’s signature...........cooii

Academic year............ 2004, ... AdVIsOr's signature.........coovviiiiiiiiiieeeans
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