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## 537 4161225 : MAJOR REAL ESTATE DEVELOPMENT

KEYWORDS: ONLINE ADVERTISING / E-MARKETING / INTERNET / BEHAVIOR / CONDOMINIUM
CHALERMPONG THAVIWATANACHAIKUL: THE STUDY OF ONLINE ADVERTISING FOR
CONDOMINIUM PROJECTS: A CASE STUDY OF ASIAN PROPERTY DEVELOPMENT PLC,
SANSIRI PLC AND PRUKSA REAL ESTATE PLC. ADVISOR: ASSOC.PROF. MANOP
BONGSADAT, DISTINGUISHED SCHOLAR, 168 pp.

This research aims to study the online marketing-oriented plans conducted by leading real estate firms, which are
Asian Property Development Plc, Sansiri Plc, and Pruksa Real Estate Plc. The research involves interviews the marketing
manager of the firms to probe the online advertising media plan. Also, the study is conducted using the information from
interested potential buyers, as well as owners amounting to a total of 450 samples. Surveys are used to acquire the needed
information on online data that affect individuals’ “cognitive stage”, “affective stage”, and “behavior stage” to purchase an asset.

The obtained results have shown that firms give relatively similar weights to online advertisements for high-end, mid-
end, and low-end projects alike. Online advertising expenses amount to around 20-30 percent of the total advertising budget,
which are approximately around 3 percent of the project’s value. During the presale stage, the most accessed media are search
engines and web banners, whereas corporate websites are the most crucial media for consumers during selling period. Lastly,
when the projects need to be concluded, the most active media are e-mails and web banners, so as to specify and narrow
down the group of potential customers. Social networks serve as a means to conduct CRM for better brand images, while
mobile media emphasize the impression of modernity and styles. In addition, Real estate websites are beneficial to potential
consumers in that they provide a wide variety of information, which is comprehensive to suit individual preferences.

Consumers’ utilization of online media is consistent with the advertising strategies of the firm. Potential customers in
the high, middle, and low strata all adopt similar pattemns of utilization for the online media launched by firms. In the “cognitive
stage”, keywords are searched from search engines and web banners, while Real estate websites and corporate website are
jointly used in the “affective stage” due to their detailed nature. Consumers in the “behavior stage” make use of the project
website, data collection sites, and social networks accordingly. The social networks play more roles in the decision stage as
potential clients can learn from others’ direct experiences, which are of significant impact in making the actual decisions.

What the findings suggest for real estate firms is that an integration of media, both offline and online, should be used
jointly to ensure maximum awareness amongst interested potential clients. Complete and detailed information should be
provided on corporate websites so as to instill positive perceptions and impressions, while social networks should convey to the
consumers the positive image of the firm in order to establish a sense of confidence. Factors coming from the products
themselves, the marketing and selling methods conducted by agents, and the influence of family members all affect the final
decision, which is a fact that should not go unchecked by entrepreneurs. Future research agendas may include the use of
online media in the process of customer relationship management (CRM) for businesses in the real estate sector, as well as the

detailed contents of websites and the behavioral selection of keywords during the searching stages.

Department Housing

Field of Study Real Estate Development Advisor's Signature

Academic Year 2011
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