nq3AnNanATITRAT  maeediiny MEATIRINT

v < . “ -t L
Tunrunaryatnunadeanslutaasitnel Nae t3ue luy

'mmuwuﬁuﬁﬁﬂﬂi?w m%wﬂ?ﬂmﬁmuw}mn

mm“;'m HagaT

R mm'ﬂfumm%m o

o ¥, wdBE

ISBN 974 - 561 = §22 -2

008135

i 172075705



A STUDY ON ADMINISTRATION OF REVENUE OFFICES IN TAX COLLECTION
 IN ANPEOE NUANG: CEIANG MAI

' Mre Sanga Li-ﬁ;tig;;chnrt- |

‘A Thesis Submitted in Plrt%l;irh;f‘llﬂ.lt of tho_ﬁQQgire-oatl‘ A
Zer ths nchyp*bt_gﬁltor;qf_cohnqrpg
Departasat of Cemserce
G’t,'gmt"c; Soheel
| Chulalongkéra Ustversity -
i :‘1?8? S



Y - a( - . e ..,‘
H1radvuniinus n17 INENATUT AT U2 d NI LA T TENT LURAURAT TR

: '
tfumBaanrlutenavinatiaiidoalv

) R X -
Thy U1y @1 aufEugaf
- ¢
MAaNEa s udndnT
LF : : r -
AVITENLTONY wwlir: Arena

€l a | v L - e
2WNTENUTINT  graudvdnTIaTuuhue  diintimu

A a ‘ - 3 4 X 4 ¢
T Inuadt 1W1aanmuuﬂ3mUﬁﬁh aqﬂﬁ?uﬁh1MUﬁﬂwuﬁﬂﬂhulﬂuaquuﬁa

maqnﬂr%nnqnﬂunﬁhgnrﬂfgqﬁuuﬁﬁhﬂn

: I/ .....;:’rn’f.......;....ﬂmnﬂﬂmﬁﬂﬁﬂﬂﬂﬂﬂ
(rafndnTATATY nr.qﬂ::nuj quﬂ§§§§;3%% '

. ¢
AUSATTUAM TEDUIM AN UG

m;ﬂl“{'ﬁ:b‘/
oooooo\ooozoooofrooi ..Ih’ ﬁ"ﬂiﬂi’!’ﬂﬂ‘ﬂ'

s ¢
(redAEnT 9T gl

| .....§¥£v¥%...:;7?¢rtrfff?€i...nrrunﬂr

(9191 jﬂﬂb Sums qari)

O . ™~
..'I...)’4..............'.".‘.nrrunqr

(wwirz 3rzna)

VY (v R o

L I .."...C...............nrruﬂqr

(gmauﬁﬂaarﬁvﬁruunua aﬂnuuwu)

oo elufinInuadt 1ﬂqhﬁnrmuﬁ13WUﬂﬁ%



v'q -y L ~ - v e
W1203neinug aarfnsannrutwas amurasdaiine udr sans luamna e
< - SR “ '
nuaaBaans Tutaneniaaiiles L ue I
4& v ’u‘
Feiitn ungden  AufiEunEaf
L ) .
CRCREET T uwlisz  3rzq0 - .

ﬂ ' vt
arysynTneYTIN gieuﬁq1ﬂ1qwqrauqnﬂ aRRTRum
[ 4
NIMITA wATEuAAGas

Tnnsfinen e

3 [ ]
UNAREE
v‘ a & - v" ’
nqr?nLnnnqﬁeﬂnrauﬂqﬁﬂ:~anﬂnqwuraﬁqnnrn?ﬂLhﬂ\ﬁﬂquﬂr*uﬁmnﬂ:
ana
 ¥auu ﬂmuﬁuaﬂﬂﬂnqrufuﬂraﬁuaaqfjnqa qunrsuqnﬁquﬁfauqLqunqawwnLnn B

».

1ﬂ1ﬂﬂ5wnunqn1n:qnqru:ﬂuuuqqun1niqqiqaqquuﬁ un1uquﬂsqﬂuﬁqu wnua
ﬂﬂT?ﬁlﬂnﬂﬂﬁﬁﬂnITHﬂﬁnﬁTﬂ?ﬁlﬂn1ﬂﬂﬁuﬂ?vﬂﬂwﬂﬂ?wﬂ41;;éﬂnlﬂﬂ?ﬂﬂitﬂﬂﬂﬁﬁ?
usmﬂfqﬁuﬂaqtjnqa lWTﬁ'Tﬁﬂﬁﬂﬂﬂn1nﬁﬁnﬂTn%? uﬂtqunﬁﬁuqtﬁuaqﬁﬁwquﬁu
nq1nruﬁ::qﬁnq71ﬂ ‘ |

o v W :
ﬂﬁ??ﬂlﬂHﬂQHﬂqﬂTuUQUEﬂﬁﬂﬂlﬂu h ﬂ?ﬁ ﬁﬂ ﬁﬂuﬂﬁqﬂ1ﬂuﬂ ﬂQT?ﬂlﬂU

nafeantangluLanng 3 Liminuns ua:ﬁaugﬁnqn1ﬂun ?Qﬁﬁﬂﬂﬂq 9

nqs?aLnunﬁaﬂwnt1uﬁ1ugunqn nqﬁﬁ1u1nm1unquﬂLnunqﬂaﬂnr azln

unnqraﬂlnnnqﬁﬂut%ﬂaqtnﬂLnaQiaqnaa SR ﬂquuuqnnﬁrwntnnnﬁuaﬁnrnqa
ﬂ s

Tutsﬂﬁ%tnatﬂﬂq 1uﬁquﬂrm?ﬂ1ﬁﬂﬂquﬂrznqmnq: nuanuuaa::mun::twﬂuﬂﬂnﬂr
SartunafoansrasienShnon  usswanyndennlugaunsatninglamussumminag
4! 4 ’

i oA ' ar 4 . .
ﬂﬂﬁﬁﬁﬂﬂﬂﬂ?:ﬂﬂﬂ?:lWﬂﬂﬂﬂﬂQT?ﬂlﬂUﬂqﬁﬂﬁﬂfﬂﬂﬂﬂTNﬁ?Tﬂﬁﬂf’ﬂﬂ:ﬁﬁ?ﬂjlﬁﬂﬂqu

29973114



?1nnﬁfﬂnnqﬁquaﬂﬁr§hLﬁunqﬁeqﬂfTutﬁﬂﬂh1nﬂLﬁaq1%341u£ LA
QUITUNG Weeo TN e ?~Luuiﬂ;quanqsaﬂtnnnqvaanﬁquﬂﬂanﬂr.uqm |
biko 09 Wdioe ﬁquqsnantnniﬂgqnﬁqﬂrvnqmnqs uﬂ?uﬂqnﬁivnqm e
hemua aﬂanWﬂLnunwa1utﬂﬂaﬂtnatnaqL%nqqmu1uﬂqnqsn?ﬂtnn1ﬂﬂﬁuﬂr.
AR TiA LAY nquugL%uquTﬂwwnqrﬁnququﬂmmwnﬂqﬂquiﬂuququnuanqr :

4 4
?ﬂLnnnqnﬂannﬁa1ulﬂﬂawtn@Luaq1 uq?uu Tunﬂr~3mﬁnﬂw1nﬁnhqr |

9L%ﬂﬂTﬂMﬁﬂﬁ?ﬁﬂﬁﬁﬂﬂfﬂ?ﬂﬁtqquﬂﬂqdhunqquatrqur Tutaneing

-lnaQLQueﬂnu aqﬁﬂmnq1nmnﬂ1nnﬁr?ﬂlnunqﬁiuﬂﬁrvﬁmﬁnqw1wqﬁﬂ1s Tﬂuqiﬁﬂ

] )
deunquuas a’umnmwwmmn smmqu'm 1) ﬂllﬂ'lg'ﬂ'm Iy l'i']“ll"ﬂ’lllﬁlmﬂ '"N'?ﬂ l ml
v

aadennt uﬁ,gtaunﬂﬂ qunq7sduranmﬂgamiﬂuq?qnnqraannqnuﬂzﬂhnqﬁm

nﬂqaarﬂnqﬂmnq1uﬂquanWﬂtﬂnnqﬁaannququtﬁﬂaqlnaLuﬂqt%uq1un1n ﬁqu

.. ﬂmnqwqqnquqtaﬂnqﬁaan
» Vﬂ

w. ﬂwnqwﬁQﬂqutWﬁmuﬁw

o ﬂQWﬁanﬂquﬂi:uqarﬁgqnf

» -
.. ﬂmquqqaﬁugtaanqﬁﬂqnf

-nﬁﬁaqnswwntnnagiuﬂ%wuutnn1n1uLnulunlnnuuqu ﬁﬂl%ﬂlnﬂ

3 4
Fannauiintduenafiens gﬁ1uﬂMWﬁTnguﬁn1auqaq&&nnrwﬂhnmnﬂﬂr~5ﬁ§uﬂqn |
A e ;

Auid
‘nqquﬁhﬁnu:ainnrvuunnqauqmﬂnLnaemﬂwwvnaqtaﬂnqﬂﬂnunrj,nqr1ﬁanﬂ31nna

o s .
Wn:nﬂuanﬁuuwuntuununﬁ, gtaﬂnﬂﬁiuﬁﬂqquguavnqqulmquTuﬂ::nannnqnf,
'

zuuaﬂnﬂtwnLnunﬂﬁﬂqn:Tutﬂuﬁsrn ﬂﬂﬁﬂ?uﬁnﬁd'lﬂfujﬂ?uﬁ nqqu?ﬁlﬂuamq

15Wﬂaqnqrtwnnﬁnzuﬁﬁu tﬁuaqnﬂsvnﬂnﬁhﬂmwnﬁqugLannqﬁ nﬁuﬁmaqmqqnwv

Lﬂanqnﬂuuaa Tﬂﬂﬂﬂﬁﬂﬁﬁﬂfuhuﬂf hﬁﬁﬁrﬂ?ﬂﬂﬁﬂﬂqﬁﬁgiﬂﬂ Tﬂyn1ﬂnﬁﬂqnqnﬂn-

lﬂﬂl‘?ﬁﬂﬂﬂﬂﬁﬁﬂﬂ']i“?ﬂ i nun'mmm Lm'lmm



L 4 | 4 »

a
| ﬂﬂﬂﬁﬂﬁdﬂﬁﬂl?ﬂﬁuﬁﬂ

v v

44
ﬂ@mqnqqnﬂut?qauﬂmnna ﬂ:oawﬁnnﬂTunthﬂtnuaae1aquuqnaq1uu

»

1
ﬁr.ﬁaﬁaqw1nqmnaf ﬁthntuaqaqn t?qmqu1nnn1qn;uavhqwnaquqrnﬁuﬂq:

L 2 | 14

?ﬁtnunwﬁﬂﬁn: nﬂﬂqmae1?qnqun?ﬁu1u1ntﬂmeﬁﬂ aﬂﬁunﬁuaquaﬂnu.mwvis

s aEnaT 184

@ ﬂﬂuqmqqﬁr-uaawg&an

l B

Tﬁuﬁau1umuaa rz nqﬁfuaqnswiﬁﬂgﬂuﬂhﬁuuwvtuuTaﬁqNﬁnsm,nqsw.

'4' =

- g ¢
?:uﬂmuqntwueLﬁﬂﬂﬂﬁﬂﬂﬁTﬁLﬂﬂﬂ@ﬁqﬂﬂnqranlnnnqﬁﬂﬁnruavﬂmnﬁMLnﬂiun

tﬂuLsaqzaanqsﬁhqqn1un1umﬂaqﬁr,u1asnaqnf ﬁqnﬂuaﬂquﬁaqgusﬂqr?nlnn~'

¥ w & 1.

ﬂﬁﬁ%?ﬂl?Q“uﬁﬂlnﬂﬁﬁﬂQ ﬂngﬂﬁg1uﬁﬂu"ﬂﬂﬂlaﬂﬂﬁﬂ

_ ) o,
nqr?ntnunﬁﬁ9-1nlnnxuntﬂumuauLwﬂqﬁﬂnrﬁﬁnqrnﬁntﬂnqnqﬁaqnt

| 4

HQWQﬂ1ﬂQﬁTﬂﬁﬁﬂﬂﬂHlﬁﬂdqﬂuu %qnﬁhﬂmﬁuﬂgnnnqgL%ﬂﬂqQQQﬂuﬂauTMmunuaq
B 2
il unnnw.TﬂtwqLaqqqnqrtnunqﬁ@anw~1ﬂuﬁuqnuﬂmtwnqﬂn %uﬂanuna,

“ﬁﬁﬂﬂﬁﬁﬁfﬂﬂf‘nﬁﬂfﬁgﬁﬂt uﬁ”ﬂﬁTUTHﬁTQﬁH?ﬂLﬂUﬂﬂHﬁﬂQl?ﬁwuﬂﬂﬁuﬁﬁﬂﬁf”
'

ﬁnﬁnqwnrﬂ1n- Tnuauun1ﬂ1ﬁnqngt%uaqﬁiﬁ?nnaduronn& aaunigAunang -

L 4 LA [ 3

ﬂuquwﬂtnnnqﬁuﬂ.lwqwuﬁmvntnnnqﬁtnﬁuu ﬂﬂuﬂﬂqﬁﬂﬁiﬁﬂlﬂﬂnﬁgﬂﬁﬂtlﬂﬁtuh -

lnunuautﬂu1ﬂ1u1ﬂ

a;ﬂuﬁq nqruﬂ1ﬁHMnﬁ1uﬁﬁunqs?ﬂtnunqiﬂanTuLﬁﬂaqtnﬂtnaq-
t%ﬂwau aqwnarwvun1ﬁﬂruﬂrqLﬂuﬂunnurn ua.ﬁquﬁsmnr.nqiurvﬁ,Laﬂﬁﬁﬁ
) Q. .

_ nﬂa nqsﬂfnﬂ:qnﬂrusmwraqu@ﬂLnﬂnwﬁ@aniunﬂt~8nﬁnqw§aﬂuaqnlﬂn ﬁau

.ﬂmmqanﬂquﬂs nafugansiy nquuaq?vﬁﬁnqrnun1m1ﬂ1u1"ﬂ~tqaqauﬁ§1 |

v : v’
finN tﬂut?aqmsanan11w~Lﬂudqaun1ﬂ ua-ﬂmuqnaﬁnmﬁﬁnnng ﬂ&ﬁqmqanqug
V J " o
“Aunnfens ﬁoﬂmnquﬂﬂq115~u~L1aqﬂuﬂﬂauwuqunqruniﬁﬂsnﬂrq twamﬂﬂug

¢ M S - N
.1ﬁﬂnqﬁﬂqn:1unzqnsauuaquﬂq:lﬁanqﬂ@an ﬁqnaQﬂqﬁbnuusqﬂuuaqudqﬂnqn

1
fiu 1Wﬂﬂerﬂ1ugLaunqxtaﬁnqﬂaqn:Tﬂuhqquﬁunr1a.



Thesis Title A STUDY ON ADMINISTRATION OF REVENUE

OFFICES IN TAX QQLLECTION IN AMPHOE MUANG

CHIANG MAI
Qa-e Mr. Sangn Limpattanachart
Thesis Adviser ¥Mre. Dhira Vesrakul
fhesin Ce-Adviser Aspistant Prefesser Narumen Smitimuatana
Department Commerce . |
"~ Academic Year 1982

ABSTRACT

‘ The - officient and :ncconsfnl taxes collection 1111 roachf;
~the turset of tax rovolno thnt a-nunlly estin&tcd tho target,
' alse it will easo and facilitnto the governnent to efficiently
carrg sn. the ad-igistration of the conntry. s that the gavarn—.
ment 1111 be abls te nllocato tho Stata revenlo as the gevern~

-leut'- btdgots te varions 3overn-¢ntnl afcroplanned projocts.

Bat 1n oouatrary, tht inofticient and tnsuceenatul tnx collnction .‘

Iill calse the -ajor probleln and obstacleu tor the nati;nuide
adninistrntion. Tho geovernment - 1111 not be able te. allocato the
VStato Pevonue feor . the governncnt'l budgots to tinnnco the nation-'

”ride adnini-tratiqn.

The tax cellectien has boen d;vided into two regiona.
The central regien renponaiblo for the collection cf tnxos in the

"arual ot Bangk.k Hntropolitan and the Provincial rogion respon—



sible fer the c-llac@ion ef taxes in the areas of the Previnces

besgides Bangkek

The ?rovincial'rogi;n ronponpible for the cellectisn eof
taxen in the areas of Amphee Muang of each Prevince, and if Amphee
Muang of any Prevince cannot cellect taxs efficiently to meet the
cstinated target, it will affect the tax levy of the Previnces as
‘well as the Department of Revenne'and;the speratiens of the ge-

vernment.

Frem the strdies and analysis ef tax cellectien iﬁ the-

area ef Amphee Mudhng Chiang Mal frem the fiscal year ef B.5.2520
(1977) to the fiscal year ef B.E,2524 (1981), it wasiippeared
that during the ti#cal year eof B.E.2520 (1977) te B.E.2522 (1979),
the tax cellectieas were abeve the pétiiatej,targat but since
B.E.2523 (1980), the tix cellectieas were belew the estimated
target. Se, the writer set te atndy nna1ylis of ta;ioub proylema
that may cause the imefficiency ef tax coilqction in the afe#_of'

Amphee Muang Chiang’ Mai.

The W;iter's studies had.heea'conductodlthrough_tho adﬁi-_
nistratien ef :evenQo effices ir Amphee Muang CLlaxg Mai and the
interviews ef varieus secters, the ad@inistratiie officialé in
connecti;n with tax cellectien, tﬁelacting tax cellecters as well
as the tax payers. The wfiter ainqd te find eut the preblems and
the solutiens ef the cellection of taxes in the area ef Amphoe

Muang Chiang Mai which can be summed up as follows:



1. The preblem of ceeperatien ¢f the tax payers;
2. The preblem of the tax efficials;

.3, The Revenue Cede}

1. The preblem of the coeperstien ef the tax payers:

The unsuccessful tax cellectien at present caused lainly
by the tax'evasion. and the_rensohs feor tdx-éva‘ibn mainly because
the pepulation whe should be respeansible fer paying-taxeé to the
nation de net réalize nor'stick to‘thier}renponsibilities of the
geoed citizone to pay taxes te the gevernment, the tax paynentsldo
not yield the good result ‘at once, the tax payers do not have
knowledges nof realize in the Revenue Code, the tax pgyers:assumed
the unfair tax payments but de nat:understahd the cause of ecenomic
situﬁtian that desanded the necessity ef the increasing eof taxes
by the govefnn:nt. By_th? mentiened reasoan; the tax payérs seek
to evade the tax payments eor pay less te tender thier businesses
without any realizetien ef rules, regulations and law concerning.

te the taxes.

- 2. AThe preblems of the tax efficials:

There are also preblems that‘dﬁugedAtﬁs'nnauccesstulrand
inefficient tax collection'by the efficials. The lacks of know-
ledges and abilities for action ¢oncerning the coiiection of taxés;-
the insufficient efficials fer action for éollgctien of taxes and |
the insufficient transportatien (vehiélea)‘fbr the §parations

etc.



3. The Reverue Code:

.The writer's cennegts cencerning the present Revenue
Code, it is a good Revenue Cede in effect at the present time.
There is only a slight problem that may cause the unSucﬁgssful
and inefficient cellection ef taxes is abeut the meaning and in-
terpretation in the Revenue ¢ode which depends on the responsibi-
lities of the tn*venforceneét'of the administrative efficials of
the tax levy whe are directly comcerned with the collectien of

taxes and alse the tax payers.

However, the efficieat and‘auccessfql‘tax collection #nd
even tax evasion are depead upcﬁ ho-.coéperaﬁivc the tax‘ﬁayefé ‘
are. In general views, nastlj will cénc;ntrate aid'ﬁasume fhat
the successful eor ungucceaéful tax collections ﬁavo gofdepand'én
law and Revenue Code, the pesr-administration and efficient ad-
ministratien of the authorities concerned tﬁe coliectieh Qf taxes,
but no one cencentrate ner realize that - what will haﬁpeﬁ if‘tﬁc
tai pajers do net coeperate tQ'pdy the taxeg., It_ia”infe&sibl&
that the law,and Revenﬁo Code, §1aojthe féx aufhoritiea'aione‘can'
accomplish the successful tax ¢ollectien, without the,caoy§ration

ef the, tax payers.

~ Cenclusion: The selutions of the tax levy im the_area~of.
Aﬁphoe Muang Chiané Mai , firat.thing te revise and inprov§ ie the
administration fer the tax collectien for better and éfficient.tax
collection which will be able de in'n.shqrt'texn; while the Révenue

" Code eventhough can be revised ian a short term but 1t,13 the affairs



of the government te concentrate and revise. The moat important
solution is the well cooperation of the tax payers which should
be dene in a lomg term for beatter result of tax. collection and it
is alse necessary to be supported and cgnpgratéd by vafious
government hactors tolgncourage the tax payers to vo;hntarilyibe

cooperative and pay the taxes.
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