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ABSTRACT

The objective of this thesis is to study the utilization of
copying machines in librgries in Thailand, to study the concerning
problems and to make suggestions on the behalves of libraries and
library users, intending to offer the guidelines for the effective

copying service dn libraries.

The research methods used in this thesis are documentary
research through bodks, pericdicals|and other-printed materials
concerning documentary reproduction and copyrighti Questionnaires
are sent out tol 75 tniversity [librariansg, 73 special librarians,
200 researchers and 790 university étudents; answered questionnaires
haeve been returned from 64 university librarians (85.33 %), 59
special librarians (80.82 %), 158 researchers (79.00 %) and all 790
university students (100.00 %). The data have been analyzed and

presented through percentage form, mean and standard ﬂeviation.



Research results conclude as follows:

University and special libraries initiated copying services
in 1957 and 1962 respectively. At present, the number of university
libraries either with or without copying machines are relatively
equal, but on the side of special libraries, only the minority
(15.25 %) is possessing such machifiess The majority of libraries
unoccupying copying'machines, either university or special libraries,
use the copying servieceg of their parent organization; anyhow they
have planned to acguirs g¢opying machines of their own. The machines
used in the majority/of university libraries are Fuji Xerox; in
gpecial libraries, 3 M. There are various advanfages and disadvan-
tages attached to different kinds of copying machines in libraries. .
Generally, there are two ways of acquisitions of copying machines,
i.,e. buying and renting, most of university libraries (80.65 %)
rent the machines; but the majority of special librariés (66.67 %)
buy them. The persons in charge of copying services are library
officers who alreadyshave other responsibilities. Regarding the
service-charge , the rates in theimajority of university libraries .
and special libraries are 1.50 and 2400 baht respectively. Most
libraries have ' fo ‘return ‘the lservice-charge-to! the Binance Division
of the parent organizations according to the official regulationms,
and receive no part of it for the library activities. Only 10
university libraries (45945 %) can make use of gains from the service-
charge. The main services in which the copying machines are inﬁolved,

are firstly to copy periodicals, and secondly rare materials.



Regarding the efficiency of ¢copying machines, both university
and special librarians agreed that they worked well except when they
were used to copy original documents in which were colours. There

are few problems encountered on the average.

On the side of library users, most researchers and university
students used copying serwvices in libraries, but the frequency could
not be specifically peinted out. Most users use such services
firstly to copy refereuee books, and seccondly periodicals. They
have few problems on the average in using suech services except that

the service-charge rateg is quite nigh.

Suggestions

At present, the copying services play important roles in
education and research. A1l Iibraryies, especially university
1ibraries should supply copying services witHd a2 reasonable rate of
service-charge in order to serve students. 1In addition, the machines
should always be kept in good order and in the latest or most gfficient
models soughtp. Besidesy the services should. always be available during
all opening holrs. In the future, the introduction of a_facsimile

radio téchnology-into-the library acfivities would~be highly valuable.
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