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The purposes of this survey research were to investigate the acceptance of Thai women’s work roles

and status, the factors affecting the acceptance of their work competence, and the characteristics of

communicatively competent and incompet omen in the U.S. multinational companies in

Thailand. Questionnaire data (N = 19 multinational companies in Bangkok and

5 in-depth interviews of the expatﬁ?kedf the

Results of the study in

s were also conducted.

Q
—

1. Today, Thai wo mpanies in Thailand gain more

acceptance in work competenc e number of Thai women who work

work moralities, and organizational knowledge so-fouhtl to be open-minded, to be

self-confident, to be assertive no ideas. Furthermore, the

characteristics of commumcatl competent Thai working women .‘: to do with possessing appropriate

communication styles, | rshi iving instru th rders skills, listening skills, networking skills and
teamworking skills. ﬁ ﬁ wgzj w ﬂ ‘ﬁ

4. The commu%lcatively incompetent Fhai working women were found t@ow inactive, stressful,

untactful and&n%e%}ara‘a@eﬂnﬁnﬁériﬂ % s’fu}j{:}s'w %’ ﬂicﬂd&}t they had no work

moralities; lacké@l organizational knowledge and ability to control self-emotion. They also used inappropriate

communication styles, talked behind other's back, and had inadequate leadership skills and seeking

information skills.
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