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provided by the five main=eentractorthospitals=to insured workers in Samut

Prakan province during roblems on service provision
were collected by in-d

i i \n th ers who were responsible
for this scheme in eac ./ Number of insuréd workers treated in these

hospitals were collectedsf) Sective ical Record Departments. Medical
wer b d"rect observation. Data

It was found tha
a special clinic for insur

W@grs ane re were two main-contractor

hospitals having a network of;goﬂ's?mractor and sub-contractor

providers for insured orkers. Number of w services used by
insured workers in pudbiic and pri £7.2-35.3 visits/1,000

and 43_';}3 - 105.8 times/1,000
persons/month (0.51-1.27 tlmes/person/year respectively. Number of
admissions were EI Tfﬁ-o .017 case/person/
year) in public Fgﬂﬁﬁ mﬁm zw hl /month (0.001-0.034
case/person/year) in private hospitzals. The most common oqf-pat'nent
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the most corimon for in-patient. The providers' problems in arranging medical

persens/month (0.09-0.42 visit/p

care service effectively were the misunderstanding of the insured workers as
well as employers and some hospital officers, the lack of suitable and
adequate public relation and the management problem of the social security
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