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KAMMALAD WANUDOM . (INFORMATION NEEDS AND USES OF HEALTH
CENTER OFFICERS IN CHANGWAT NAKHON RATCHASIMA) THESIS ADVISOR :
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The purpose of this research is to study information needs and uses of health center
officers in Changwat Nakhon Ratchasima concerning the objectives, formats, subject contents,
sources, problems and suggestions to improve information service for libraries and related
agencies in the Ministry of Public Health.

Findings show that health center officers use information to acquire more general
information, to keep up with developments in current public health issues, to provide the public
with advice on health matters, to prepare health care training courses and disseminate health
news, as well as in their administrative work and the treatment they offer at a high level.

Formats used at high level are posters and text books and the format needed at high
level with highest mean score is the posters. The subject content used and needed at high
level with highest mean score is nursing. Information source used and needed at high level with
highest mean score is television. The problem of information use at high level with highest mean
score is lacking of telephone connections for access to the Internet .

The analysis of variance is-used to.investigate significant differences of needs and uses
in terms of objectives, formats, subject contents, and sources exist among 3 groups of health
center officers, public health administration officers, public health technical officers and
community health officers. The result reveals that most of them are not significantly different.
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