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ABSTRACT

The purpose of th{g tﬁesis was to study the users® attitudes
towards the public libraries of Bangkok Metropolis, which were:
(1) Lumpini Park Public Libfary. (2) Soi Pranang Public Library,
{3) patumwan Public.Libréry, : 14) Anongkaram Public Library,
,(5)‘Wat Sangkrajailpublic Library, and (&) Bahgkhen Public Library.
. The study included the objectives and functions of these libraries,
the buildings, the equipment, the books and other materials, the
regulations, (the) performancepof staffy and) the~library services and
;activities. Other purposes of the thesis were to know the demaﬁds
and reéommendationsiof | the aisers |d4nd ‘tosugdest) the methiods of
improving and promoting the public libraries of BangkokAMetropolis.
Besides, the researcher had compiled the history of these public
libraries for the benefit of the library aéministration.
Thé reséarch methods were documentation, interviews with the
chief and the staff of the 6 public libraries, observation of the

libraries, and distribution of questionnaires to 400 users during



December 6-30, 197%. The 301 complete questionnaires or 75.25 %
were returned. _

The resulis of the rescarch were as the followings:=

Most of the users were men between 20-25 years of age.

They went to library several times a week, to study and weré
interested in the 1ibraries at the medium level.

The users stated tbat the libraries could meet their
objectives and functions ranging from considerably well to very well.
Stﬁdents‘and teacheré got less for their study. An overall
attitude was that the Yibrary system could not be said as the best
one in Bangkak, buti it offered a fair treatmenﬁ in the services
‘to peoples. of a}l walks of life. . Still, in the laborers' opinién
the fair services were onlé at moderate level. Another function,
the ability to follow news and movement of the country and the world
through library uwee, was only fair. | ,

'Genergl library conditions were from considerably good to
very good except that the welfare services in the provision of
drinking watér fountains and lavatories were still mot enough.
Library equipment was ﬁoderate, Civil services employees and
teachérs would/like to _have more /display cases and bulletin boards.
Users with age level of over forty were diésatisfied with the
pamphlet and chipping files and the seatis.

&s for lib:ary-materials, the users expressed theiy wish

to share more in the book selection process. The book collection and

journals were satisfactory and that was for the classification

-



and cataloging of books too. The pon-print maﬁerials were still
too few.

Library rules and regulation§ and librarians and staff
performance were ranged from satisfactory to very good. Users
at the age levels of 10-13 years and 40 years over agreed that the
performance was very goodsi . HMembers who attended the Library at
anongkaram branch comsidered the rules and regulations there very
good. Opening hours and number of librarians aﬁd staff were satisfactory.

All users agreed that the best service was reading in the
library. Children from 10-13.years old thought that reference
services were very.good. The rest of the library services such as
storytelling, films showing, and special aiscussion programs, waé
from less satisfactory to the least satisfactiion.

The users recommended for the improvemént of the library
system as fo;#OWSa the libraries should try mcre té better implement
their objectives and fpncticns; improve the buildings; edd more
equipment properly arranged: increase worthwhile‘and modern library
materials; re&ise regulations especially on membership and lending

rules: radd more ‘staff and improve theéixr work: and oifer more library

Aservices and activitigs.

The researcher's recommendations were as follows:

The administrators should realize the importance of the public
libraries of Bangkok Metropolis; raise the status of their public‘

library system equal to that of a division, promulgéte an Act of the



2

public libraries of Bangkok Metfopolis: set up a library committee;

inerease the budget; co-operate with the librarians in administering
the public library system and in establishing new‘public libraries;

frequently inspect the public likraries; liten to the staff members

an& the users' suggestions to improve the libraries.

The étaff should provide for wortihwhile and-modern-library
materials which ;ﬁit thé dsers’ needs; start new useful services and’
activities and improve tha on-going aﬁtivities; be active in working;
encourage the users' co-cperétion; co-operate with' thu administrators
in making the most/of the budget and in adopting the aeffective
library system; jéin with other institutes in Bangkok Metropolis
in order to exchange libtary materials or ask for some aids;
execute more library promotion; co—operaté among one another for

the revision of regulations;-revise-the-oild public library standards,

and use them as guidelinés in the 1library gdministration.
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