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ABSTRACT 


, 
CULl's new policy concerning credits given for study 

• hours for all 3rd yr. English courses and the many administrative 

inconveniences of the two old courses for students of the 

Faculty of Commerce and Accountancy, gave ~irth to two new 

courses : Social English and Business English Writing from the 

1981 acadenic year. It was considered later that year that an 

evaluation programme be conducted on these two ne'" courses, 

hence this evaluation research starting with the 1982 fiscal 

year. The main purpose is therefore to investigate these two 

courses, text-wise as well as technique-wise, II,i th regard to 

their suitability and possible improvements, before being 

offered again for a second time. FivE­ teachers and writers of 

• these two courses carried out this project. 

The research started in October 1981 with Business 

English ~Jriting. Pre-tests were administered before students 

began the course and post-tests just before their finals. 

Take-home questionnair€.s were given once at mid-term and then 
• 

again before the finals. The whole process was repeated in the 

first term of the 1982 academic year with the Social English 

course. Each time the subjects were 100 students of commerce 

, and accountancy sampled randomly from a total of about 400. 

The period after that was spent in marking tests, analysing data 

• and finally writing the report • 



The results were, 	on the whole, positive: the tests 

• 	 seemed to strongly indicate th,!t the students ability had 

improved after studying each course; they also indicated that 
• 

the texts were of 	a suitable level, the questionnaire analysis 

attested that both students and teachers were satisfied with 

the courses, text-....rise and technique-w·ise. There were a 

nill~ber of suggestions for some administrative improvements as 

well as academic. For instance, instructions for certain 

exercises should 	be made more explicit; sample answers for 

exercises were requested ; preference was given for teachers 

with English as their mO'cher tongue and students liked doing 

exercises and being corrected in class. It appears, therefore, 

that this action/evaluation research has achieved the objective 

set for the project . 
• 
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Action Rp.searc.:b is f ocused on tr:.e immediate application, 

.:-:;at on the deve10pmE. ,t of "t "i',eOY'Y , nor UPO;, t l C -:::enera1 a.pplication. 
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It ;,as placed its emphasis on a pro"" .lE~m, here and 

settiNJ. Its findinc;s are to :'. 0 valuated in terms 

applicability, not in terms of uoivc rsetl validity. 

t.o i1Tt!?rove sCl:ool pract;icc~s M.d 1 at the same timE::, 

. . .1 
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Z10W, in a local 

of local 

Its purpose is 

to improve 

• 


It l.S not; likely th:J.t many teachers will have the time, 

resources o::!' t·2clmical bar::kgrcUl1.d to engage in a more formal 

~ h t"+ 2aspect or rcse arc ac l.Vl.·.Y.• 
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It should con;;o:Lidate 'lethods . theory , and data that 

are scattered over a vast p rimary literature. It should 

instruct ne:onhytes anCi incrE;.:J.s e the sophistication of 

practitione rs - 3.n a in tfle case of eVflluation research : increase 

the scphistica tion of t hos e who cOP.1mission dnd act u "Jon the 
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SOCI1'>.L ENLGISH NAHE 

PRE-TEST I D. NUMBER ••••.....•....•.•. 

1 hour SECT! a-J •••••••••••••••••••• 

.tINSWER ALL THE QUESTIONS IN Ei.-lGLISH • 

• 


• 


Fice \IIi th roast pork 

Pice with roast dude 

Soya marinated chic..ken 

Stewed ox's tongue 

Wanton soup 

Fried noodles ~li. th chicken 

Dessert/Fruit
<' 

lcecream 

Papaya 

pineapple 

Drinks 

Orange juice 

Iced coffee/tEJ a 

~ 

or beef 

... 
"l.I1 -m lJ l~~\l ~ 15 

., . a.o r:: 

~ 'l'WiU 'l d:J91 It 15 

1nuu'lf'S4 ~ 30 

w 

~YJfiU-1J It 20 

... ..­
~ fit) 41..i, ~ 15 

. . ... 
fl ')(J L~-'fJ 'l".i 'l ffi'I 'WI It 15 

lDl'ffl{3.! i 8 

~::;Ql::;fl8 11 10 

W tJ:;., 1>1 It 10 

~'to 
8'-n~.\J J.i 

5fl1 LL YI dIu /'1.f'l diu rt 

I 



b. L'I'-l~~ ~1vilt.l;B'.:Jfl1,) '1 t.~fkn tJ~f~"n 4'(,1)'111\1 ~1tJfl1,)1SU1 me;; (B anbng) '* 
(hi versit~.,' of Toronto th:: I.Y19[ Canaca "l\'l ~'iT£J\J"II~~illJ1t11 tJoVl' 

A.drnissions Office, (ochool of Graduate Studie!3, 51 st. George 

Str;;et, 'l'oronto 'H)'1 ·.~·~\1"l'UmJl'I"1l,,71 L1'::JtJ:.I11",vi1'U t~{'tl"I~\lm)J If\'tJ'1ntJ 

f'\~ lLUtJ TO':TL ~< C?A.'I' (tl1e TI'inir.urr. rec:~uirement for TOEFL and 

m·1AT scores) l\.m1;"1U1~tJ;~Nfl1"5 

• 



' 1'1 • 

(date of birth), ~~nlJ:;m..l'~ (marital status), i')'1'UI'''TWi,~Uil:;'l1lJ 

i)~b·Hl (interests and hobbies), m".i¢fmn (education), tl1::~Vim·H.u­

m\'l~1~!m1'l1U (\vorking experience) .• ~1i"[J'U9'l1~i)U~1lJl1~\l 

In the dialogue r~r. Tholl1!?son is interviewing Pro BrOom who is 

anplying for the post of a sales representative for electrical 

. a'J?liances (~9'l~i)'li.yJ;j,)
• 

Th Good morning, Hr. ErOl,m. Please 8it dOtm.May I call you Jim? 


I3 • Ce rtain ly. 


Th !? lease te 11 me briefly about your educational backgrou.'1d. 


B .	 . I got my B.,7I. in l"larketinq from Stanford University in 1975. 

I also ",en t to high school at St ••JOM I s High School and 

graduated in 1969. 

Th 	 (Looks at r~r. BrQ\offi I s carriculur , vitae)c 

Ohl your 29th birthday is tomorrow. 

B That ; s righ t. I \-laS born on }\uqust 6, 1953. 

Th r,'Jell,- good. Hhere did you work .before? 

B A.fter my graduation I I 1,'orked for Lever Brothers for 3 years 

• and then ! changed to the First National Bank. I worked 

the re for about b'lO years, anc.\ have been working for the 

• 
Peninsula Hotel ever since. 

Th ~jhat do you do in your spare tir.-;e? 

B Oh; ma.'1Y things. I like to play tennis, to svlim and v..'atch 

television. 

Th ]l.re you married? 

B No, I'm s till looking. 

Th Well, thank you for cominq. I'll contact you later. Good-bye. 

B 'I'hanJ.: you, 1'1r. Thompson. Good· bye. 
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