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ABSTRACT

CULI's new policy concerning credits given for study
hours for all 3rd yr. English courses and the many administrative
inconveniences of the two old courses for students of the
Faculty of Commerce and Accountancy, gave birth to two new
courses: Social English and Business English Writing from the
1981 academic year. It was considered later that year that an
evaluation programme be conducted on these two new courses,
hence this evaluation research starting with the 1982 fiscal
year. The main purpose is therefore to investigate these two
courses, text-wise as well as technique-wise, with regard to
their suitability and possible improvements, before being
offered again for a second time. Five teachers and writers of
these two courses carried out this project.

The research started in Octcher 1961 with Business
English Writing. Pre=-tests were administered before students
began the course and post-tests just before their finals.
Take-home questionnaires were given once at mid-term and then
again before the finals. The whole process was repeated in the
first term of the 1982 academic year with the Social English
course. Each time the subjects were 100 students of commerce
and accountancy sampled randomly from a total of about 400.

The period after that was spent in marking tests, analysing data

and finally writing the report.



The results were, on the whole, positive: the tests
seemed to strongly indicate that the students ability had
improved after studying each course; they also indicated that
the texts were of a suitable level; the questionnaire analysis
attested that both students and teachers werc satisfied with
the courses, text-wise and technique-wise. There were a
nunber of suggestions for some administrative improvements as
well as academic. FPFor instance, instructions for certain
exercises should be made more explicit; sample answers for
exercises were requested; preference was given for teachers
with English as their mother tongue and students liked doing
exercises and being corrected in class. It appears, therefore,
that this action/evaluaticn research has achieved the chjective

set for the project.
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Action Research is focused on the immediate application,
aot on the development of theorv, nor upoin the ~eneral application.
It has placed its emphasis on a proi.lem, here and no&, in a local
setting., Its findings are to he evaluated in terms of local
applicability, not in terms of universal wvalidity. Its purpose is
to improve school practices and, at the same time, to improve

. g X
tnose who try to immrove the practices.
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It is not likely that many teachers will have the time,
resources or technical backgreound to engage in a more formal

“

. : 4
aspect of research activity.

1 5 3 : 5
John ¥. Best : Rasearch in Education; Prentice Hall Inc.
Englewood Cliffs, N.J. 1977
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@, ANENUNFUING A Tua a2 iFiudss ¥ ms Anenzey Mr. Brown de, Fuifia

(date of birth), ssuzsusa (marital status), anumulauazeiu

aft9n (interests and hobbies), m3fimen (education) , ibzanmsuo

MuAMMIIY (working experience) ~Fuusisiaununsy

In the dialogue Mr. Thompson is interviewing Mr. Brown who is

applying for the post of a sales representative for electrical

=it o >
anpliances (1ASavivm)
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Good morning, Mr. Brown. Please =it down. May I call you Jim?
Certainly.

Please tell me briefly about your educational background.

I got my B.R. in marketing from Stanford University in 1975.

I also went to high school at St.John's High School and
graduated in 196€S. 7 |

(Looks at Mr. Brown's carriculun vitae)

Oh, your 29th birthday is tomorr&w.

That‘s right. I was born on‘August bS53

Well, good. Where did you work before?

After ﬁy graduation, I worked for lLever Brothers for 3 years
and then I changed to the First National Bank. I worked
there for about two ye;rs, anc have been working for the
Peninsula Hotel ever since.

What do you do in your spare time?

Oh, manv things., I like to play tennis, to swim and watch
television,

Are you married?

o, I'm still looking.

Well, thank you for coming. I‘ll contact you later. Good-bye.

Thank you, Mr. Thompson. Good-bve.
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