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This Thesi ' 4 : study marketing of

Automatic Laundry urces were collected

by interviewing ' gfir 1 ? in charge of laundry
gervicing field. Ar ‘ M\:closed by three closely
groups of people as ! v: -‘ 00 users and 450 trials

non - users. Since mai to study the marketing-

mix, competition and busin® Palso to find out the consumer

) ‘5 -
behavior ¥ ,’
The re yu Y Jinvestors paid much
attention in th.‘l.B] ) c1ad o —— e aarn‘ As there were lots of
laundry shop open 1 bing to agguse people seeing good prospect

o imvsieff] HEANg mwmmm to the 11t

style of the Banglcnk:.an. Thogigh the busggess trend igjncreasing day
e Sl RARINIUUANIN YV B
is concerning about basic need of consumers whose demands can be
satisfied by the substituted servicing like buying a washing machine
for own use or recruiting a servant. Another thing is to compete with
a lot of laundry shops arcund the same territory. The business will
be run effectively when the investors consider seriously about

location where must be set up scatterly near potential consumers. 1In

NG



case of serving the untouchable product to the end users, the laundry
owners must concentrate to the best service including special taking
care to convince them such as free of charge transporting home service.
Pricing policy is not depending upon costing method but it is changable

to the market situation. Promotion is basically used for the

marketing strategy and is gate the repurchasing demand.

/ ars is to take service of

laundry shops becaus: 7 . = nto take care clothes as
well as they ne:- w70\ , ~ aais to comprise of main
points that the ition near their houses
or offices. Aand w’ ity will be come true
or not, they wil V As -5 MNaff, to seperate their

clothes with others, Jl JF-bdd& =) tion and the be punctual

For used or non-uew — suggest that wasing clothes is

4

the most hnrin 10, fiicup of people still

choose hand-wa§ 7} W Jso talx abyut major
need of busines f JoCUring we = o eerve thildemand of buai’;m;_gman
and businesswoman, 1: minor red@dring to serve them conveniently.

e v WD N EINEN s et -

the same t:m.e some mentions tflat there jezno laundry €pbp near their
-4 RIRNN 3T NN Y

There are many obstacles in investing a laundry business.
Firstly, the investor does not study the possibility first ;
secondly there is no standard of service including staff. Moreover,

the 1limit of geographical teritory, flexible demand, eccnomic

circumstances and tax requlation should not be thrown away.



The researcher's opinion towards to Automatic laundry
business is that the owners have to create convenient time and
location in their shops. They should harmonize in order to build up

better understanding to the precious service. Meanwhile they would

wash their clothes seperately
including cleaning and ry f e More or less the laundry
owners should train % 5 ’ o They have to strive to
motivate the client e "‘ ] = gv will be their regular
k orders behind their
M nager for the factory

staffs welfare.
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