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ABSTRACT

For years, a conflict between the validity and reliability of the
evaluation of students’ oral presentation skills (one of the main focuses of the
Advanced Business Oral Communication course) has been a major concern.
Therefore, the Rating Scales have been constructed and developed in an
attempt to find a solution to this problem. Details in each band include the
course’s contents as the aim of this Rating Scales is to evaluate students’
achievement and not proficiency. After the construction of the scales, the
assessing teachers and the specialist helped develop them, and finally, the

validity of the scales and the reliability of the raters were examined.

This research covers details and data regarding the construction
and development of the Rating-Scales, a survey of the validity of the scales and
a survey of raters’ reliability.  The findings will be used for further development

of evaluation procedures and criteria in the future.
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AZWWUNY UBZBIANIZBITILIARAITY LAaNALATINAKET AT UIRALNIzLIU

[ ¥ v Aa o :3/ 1 L a
nIIanat I(ﬂElaﬁ'wLﬂm"ﬁﬂﬁZLN%V]ﬂﬂzﬂ']'iW“@?l% NTAAZUBY 6 T2AVLINN 0

0+ 1 2 3 4 5 (lWsagmuaziBsafiinanun 1)

1.2.3 The American Council on the Teaching of Foreign Languages

(ACTFL) / Educational Testing Service (ETS)

Tl a.a. 1979 UsesuBu@ Carter va9sn3gy lanaunanald ACTFL
gsnagumIdsnlnluszaumaiienaminisnesounanisn uazmalaziiin

A o ~ & o ' Ao o A
Nﬂﬂ’lilﬁﬂuﬂ’]‘]&’ﬂuﬁ%iﬁe‘l lasfiuanuwas FSI Wungsnaaguainisyssiin
FUNTNINNI9N1B (Language Proficiency) udLnoMuad ACTFL (MAKUIN A)
fuTTENEINAs (Descriptors) 18713 WAZANIIHENHRINITHINILAUTNIIATEN

. Lo ) . AN A % (% ) Lo . . ]
(Linguistic Criteria) WRZLNIAH N bN LA 8T aINU AT BN (Non-linguistic Criteria) e
Fulcher NaN231 iInaiued ACTEL. ianuduaulazgnininsiansniaginin Tay
Bachman and Savignon (1986) L8z Matthews (1990) wanaNinmnvad ACTFL
o v = p.{' o - | d'
MlAnsansieInuaNuass (Validity) Huisasennunn
miﬁ'@ummiw@aauﬁnwznﬂiwumluqﬂﬁuaﬁﬂ FSI ;j ILR waz ACTFL #

103 Miunngiwasmmaseunswaluuuudug uazdliiiaanuaulaiioiy

msdseifinludszifudne g 1w mydszifiulassan (Holistic Rating) waznsusziiin
I@ugmuﬂi:ﬂau (Componential Rating) T29azu (Bands) WAZANUITUNLTI

Azuus (Descriptors) A ltdunanslunsyssifin (Bias) aAnuuandniszning



& ¢ A Y A . T . \ . .
FNEMNINANE BRZLNTUNLNYINUNNIRARNT (Linguistic and Communicative Criteria)

LazANUFaNANDY (Reliability)

1.3 ﬂ’]iﬂ%’]dLﬂm"’muﬂ’liﬂ‘i‘:Lﬁ%ﬂﬁﬂ%ﬂ’]Wﬂ’Nﬂ’]‘iWﬂ@] (Oral Proficiency Test)

1.3.1  Alderson (1991) lananfstadvainislsuiasiadsziinel (Rating
Scales) WUUTIIALLWYK (Band Scores) Lﬂummm“tumsﬂsuﬁuﬁnmmmﬂmfw

sunrnaadynAsfuaswiniwesmiliez i duduay naafe ms
Uaz fRU LTI URA I INAAANNANAAADY LazToiuanuraandadluns
Usziliunnuemawansomadun udazfatfmiiSasnsannuenmat PRy
wiazARa1R AR RIS 10N RNNLVBIRTLTTLNLLN O TR AZLN AR

AMNULANGIIN LT 1T

1.3.2  Fulcher (1993) naN 318N 15 g uiInTsUIUNNTRINILNUH LN o b

ﬂ:l,mumwmmsnlumsw“@ﬁaﬂmﬂ LAZNIFTILATNANUWUN AN BY  LRAN
mmL%amaagﬁ'@ummmGVT:i"na:vl,iﬁauduﬁwaaaﬁw%mwmamm GR ﬁ'ﬂuﬂamaa;&”
o e A A o v A A A o
wwmmmmumwngmmmnﬂizaumimﬂmmﬂgLiuumm“naaul,aﬂmﬂm én
usTBnsinuiiazgnaaseulasiroa T luavn denuntsairanmeiaslaly
Uszidunanfidnany udiduanuseandosvasgliinmst tiainmailasunsnam
v A ] A & .
W& &9 Fulcher nanadnfhenatduainguadin1sz1anuase (Invalidity) lunszun
MINAFAU b waNANILVEI MNEN1IDIITNNTFIIAUTTENLLN VDI [ELTS T uTn
Bnaiavnmsiuuuldaunginuisna  (a-priori methods of development) 44
Usznaualy 33508

(1) Twdosssldliiuay wiadlhazuuuniilszaunisol wiag
ANARNIDINAIDTIN Y8Y LﬁamammLﬁuuazﬁﬁﬂé'umﬂ%'uﬂgammeﬁ

(2) Q’lﬁmuuu‘ﬁﬁﬂimumirﬁ WWIUIWIVE  (Match) d28E719A7119
W@ (Speech Samples) AUTZAUAN99 lwinuad Lﬁas:qqmé'numwé'ﬂ (Key
Features) 284928819

(3)  ATTUIRNTVDIN AN LT LN 1TUTZL WS uwazdayailaunauang

192184 (Raters) %‘lﬁﬁayaammaLﬁaaﬁm%’umsﬂ%’uUa;ammﬁl‘*ﬁmmﬁymmeﬁ



s ' ~ ' ° ¢ £
INNAIBYNVBY IELTS Fulcher LAHINANURNIYVBIATUITUNLLNIUIN U

1 = A R U a d' Y o . .
agriunsianunisnnuiFnvadiaziiiv ma"l,@mmswuﬂz‘q@qm (Socialize) 1w
1 qzd' L% 6 d' & n' c.i A = c.i 1 £ 1 p.l' o‘gj v J
Wjel T n o mmummq}muamzmmam"l,wvl,@ anuhinaRuINETIUL

S o

uuwugmmaam@ﬂﬂgwa (a-priori) 7w nsivad IELTS, ACTFL, ILR tJudn

U LATBAINNRWIIIVDINIATIFIBL T2 LA UAT BIDLN T Fulcher

N8B AR AL uAen9n% 15% Lado (1961) Baker (1989), Hughes (1989)

U

e Matthews (1990) fﬁaﬂdn'j']mm']dauﬂiuﬁu@hﬁwLﬂuﬁaomauﬂqmw
~ A o Py | o o A & 1 _ o
azidaNanizianzasldanniiinasvinle luamef Porter (1991) WARINEILTTENY
LA A TILRULALT AL LﬁamwazmnLLa:Lﬁaa@ﬂrymmwajwwniumﬂfmmﬁ
miﬂsuﬁmz@mnmmmmmﬁm’mvlﬂ mnndwﬁazgmnﬁaﬁmminﬁﬂvlﬁ
Fulcher a}ﬂ’jwﬂ'ﬂ&iﬁmu%’mﬁLﬁmﬁ'um'mm’maammﬁd’mﬂsnﬁumﬁmmmu
LLa:mmmﬁﬂﬂlﬂﬁasjwa:mnua:dwﬁLﬁ'mmwmﬁmﬁué’waog@ﬂuLL@iazﬂu

& 4 o Aa ¥ &
INUTTRUNTURIBAINN LN

1.4 anuaTYaInITUIzidn (Validity)

A210@ 39 (Validity) @rua218nu8vad Henning (1992) fa AW
AN FENVDINIINARDL WIAFIUIZNOUVDINIINAFOL NITIAFINGAINT1TIZNG
LULUNAFAUL KT AINNAINO TS WINKINIIDIAFINGBINTII A beT LULUNARDL
g; =1 (%3 (- %] 6 ‘:! 1 1 o A Qs 6 d' Qs c?;
1ua19 AN TINUIA DU aIAnile LL@VLumaﬂuammqﬂimawm AI%W NI
NAFIUAZVIAANNATIRIN LU FINIIDNARINGI129270 b0 @089 T BLUUNAFAU
aﬁw%mwmammﬁﬁmmmagga 2193z luTanuasaasnIninunTanIat e in
™ n'" v ¢ s o gl a g; 1 £
auqmwalu%aaL’%mw?jaﬁamqﬂimaﬁmmzmmmwzmn IWTIZLUUNARD LT L) 16

& A \ [ A a | & A o
mam@uLuamm:qagiumﬂqm wIoluunisow. waluuuunagauniIaaIy

FN1Talueudn Hughes (1987) was Henning (1992) a5U18AIURNLVD

ANATILTIUTEAnY (Face Validity) ANNATILT AR (Content Validity) e

[

ANNATITINRNE (Concurrent Validity) biaddt
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141  aNuATILTIUTZANE (Face Validity) mInasaunianuassLs
Uszan® fa NMINAROUNUNNYTALIUINIFINITNIARINGBINITIZIA LT WINIZIA
mmmmmlumswﬂw ﬁa:ﬁaalﬁ;ﬁgnmaauwﬂmam%m ﬁfm’m;jgnmaauvl,&ivlﬁ

9 waA A o A o ¢ A & a 4d. o
w“mammlmmwu NMINAFALRNALVINANNAINTIUIEINE  Tadusindan
PINUAANMNATIEIUTZAN mimaauﬁfuﬁﬁ]:"lajLﬂuﬁmaﬁué{’m%u;jaau A3 %38

%

#NNTANEN 989 wasHaaua1992 lu lduaasnnuaINsaNuiassaanun  Hughes

2

Ao A @ {

ez Henning ﬂﬁi"l’)’j’]&lEdL°HEJ'J°D"]E]JU(ﬂ’]uﬂﬂi‘ﬂ(ﬂﬁﬂh‘lﬁﬂ’]Uﬂ%ﬂ%ﬂ"l&lsax‘iﬂ’ﬂw(ﬂi\‘i K

15290170 mmsn@T@]'ﬁu"l,ﬁmﬂmiﬁﬁ'ﬂm3Jﬁﬁﬂu’jﬁ%msmaauﬁummzaw?ama

% cxl n:!' > v A ]
AURINWINUIAIARII LI RI D b

142  aMUAILTIHeWT (Content Validity) MINagaunInNNaTILET
& A Ao & a o X a A @
W1 A NNINARAUNALHEWILALINEAZLDIAATINULLAT LN Bw WIDNANGAT

é o [ Q
Gﬁdgﬂﬂ’]%%@ﬂ glm@qﬂs:mﬁma\‘m’m'%fﬂumiaau

143 @A 9IINFNY (Concurrent Validity) nMInagauniIanuasd

JwEy AanInasauanuadiInlunneelannesni laslTuluunaraUN &I
Ao = a AV o A o A
wazuuUnaseundunesgn lagSauiguns i ldannuuunageufiarsnuwmani
'mﬂwamﬂms'ﬂ@aauﬂﬁﬁﬁm%é’uﬁuﬁga DDLU LUNAROUNWIAINNATITININE

wnuadaIrinnInaraumeluIzezIa1ta 8Nt WIalnalALINWLYINThL

1.5 m’mtﬂmmmgﬁfﬂsz@u (Rater Reliability)

mml,ﬁmmaogﬂiuﬁu (Rater Reliability) wanafian1slsziindidaru
Woshe lenanztwuiasoin inaasunulndifosiuneiniinle Adedanudios
Wi lidnazvinnsia wisaasaunanIlsziiuiase winzuuwi laas
daslaifiarivnandas vieddaannn "i}‘aﬁ]zﬁad’]ﬁﬂ’s’lmﬁm‘luﬂwﬂiuﬁugx‘]
Hughes (1987) nsIANILA e ﬁammgﬂﬁao Ll eI AaLEwAI 1dadald
uwazg@syanlunisiana mwL‘?'im'«azgﬂﬂiuﬁuaaﬂmlﬂuﬁaLam NBATIIFOUAINY
Aananalumsia uszanudeieldlunaazunuiildanmmasoy @wna131M3
nagaUfanuasy (Validity) finzdianudiss (Reliability) et LHLRH winInasaud

{ \ =V v A o ! g o o ]
HANUNEI0N MAANUATIALS §9  §naRFaasuUNUAINa128d Bachman
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Waz Palmer (1982) 7171 AMNLNEIEADININAWBAMNATILEND AURANAINIIIVAI
NINaRaY

Huges waz Underhill lananafidanauaunnssesnininiuasanazaing

~ LA o v o VA Y = o ~ \ \ Ao
937 Jautauntdanuluudinin ladatng Aesdaafoadiy 11w n1snagaund
ANNNAIINANIAZVNAANNLNE ﬁalumaﬂé’uﬁumsmaauﬁﬁmﬂmﬁmgum Aanaly
maﬁ'u’f@qﬂs:aoﬁmaﬁmﬁa%é’ngm PINAZHUNABENY NA1INFII L7 NINaFaL

o A o A A J a . . a o
I@ﬂmﬂmaaﬂmmum‘]mw H96108116 82 (Mulitole Choice) #3817 4
(Matching) ®3amInarauwuudnilnatdsIn DERHGRRENREA ALY VNI b
TAINITATIVROUNAASLWWAATINDL LANALVILAN hANIINaFaULUURIZII0A1
039 (laganizanuaiagilszand) mﬂﬁmﬁ@mwmmmhmsm wazlunig
NRUN mﬁ@m’mmmmlummﬂ@ ﬁ]:ﬁmmmagdmﬂlﬁﬁaQUﬁQ LAB1992U1A

A:l' d' % a “ A 3 dl' ‘:i =3

AN LHaINHU I ARAA FUIINANNAKUBIAKLEY TEn1LTadaNUNLIR4
dudgmndaylumsdszniiunnszniame nienainsinaluvesgdlsziiiv (ntra-

rater Reliability) LLa:m’]mﬁmmadﬁjﬂszLﬁu (Inter-rater Reliability)

1.5.1 AN maagﬂsnﬁu (Intra-rater Reliability)

ﬂ’J"l&lLﬁ&ld"Uadl}EﬂizLﬁu (Intra-rater Reliability) ﬁamiﬁgﬂiuﬁummm
Ussliunanzuweldlnfifssnunsdssiinassnan Danansuuulndf o TUnNans L
WWunnninlae ﬁ?iaflm’lmﬁqu ANNLAIRET LAZANNAILFH AN lunTUTin
709059 luszozna nvinanwitae ﬂ’nmﬁmmaoﬁﬂsuﬁu Henning (1992) $41

o

AR U sz AR aNULNES 81T UWNTIZANNIATEERT 1A9AR WIailady

U

A
ﬁql"ﬂ@rﬂ
A Aa ) & o A o a A o A A ) v o
ke Yluwa@amiuﬂﬂummzuu NNBTUSURE ‘ﬂiaﬂ’ﬁ‘l’laﬂizmuuﬂﬂuﬂmﬂElﬂfl.l}dtq]ﬂ

Usziiin Aanalnadansusziinlatsunn

1.5.2 mwmﬁmswdwqjﬂiuﬁu (Inter-rater Reliability)

mwmﬁmi:wj’mgﬂsnﬁu (Inter-rater Reliability) ﬁawamiﬂsmﬁmaag

a J nl a 1 v a a 1 Q v 1 =3
Uszilingasnnuinly mwamsﬂszmm:mw;dﬂs:muummLmﬂmaﬂuuamml@ f
A9318ANLNBITERININANYNNY  Hughes (1987) 819898 na11289 Lado

(1961) iwmimaaumswu@ﬁu ATRAIANNLNE (reliability coefficient) Tuszau
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70 £9.79 wazwndauusesnnuFaandasiwlUis 85 ﬁﬁfmﬂﬁmﬂmﬁmgamn
's%m%'uﬁ'ﬂmmiw“@ LL@iﬁfmﬁaQlus:é’uv‘iﬁmnLﬂumsmaaumsdm (Reading) R
é’al,amﬂmul,ﬁmﬂnags:%in 90 §19 .99 Mullen (1978) Fulcher, Shohamy
(1983) Hugh, Underhill (1987) Weir (1988) Alderson (1991) Henning (1992)
Douglas (1994) ﬂa'n'j’f[@Uﬁ"'s"lﬂ?iaﬁa‘hu’mﬁﬂsuﬁumﬂwi'fl,@ AN B9TER

% a =3 a' é’ [ g: =3 v v a 1 é
VIR AUNIZLANNINY muummﬂvxwgﬂi:wumﬂmmm
1.6 miausuglaziin (Rater Training)

Underhill (1987) n&123731 ﬁrym%é’nmaamiﬂsuﬁuwaimmgg}”aau Ao
A a o A alkas o A o £ '
ANMNTana leaINanITUIZL A LLazmummugﬂi:Luﬂwaﬂgmﬂmmn winle
o P A A o LA = £ o & =< o
Tywisuwanuneuaziiona lduasnansdezifiviazdanndu aink 39023689
A = o A e A ) A ' o
inaflneusnezilin (Rater training) LHBAANNLANGN4 wInau liraaaaa
nupedlszilin dssiauniousniszilini  Hughes (1987) uaz Fulcher (1993)
JanuAuneaaaaadny Underhill we Fulcher A% ms?lﬂamugij’ﬂsuﬁu Vil
o a , e A a o o
mIsavsulasdSunainamivuianuasd (Validity) wazazvinlinisaTiagauany
ATIVINUNLTWITAILIN AIBUITNTUADIRTIILAZATIIRAUAINNATIVAILATUH
] d' U a 1 =1 v a d' 6
danfazausuglazidn wazliaIIHnauTy ;dﬂizmulumm:mﬂmsnLLa:ns:mu
msmaauEl'aaglu‘*ﬂ'u@auﬁﬁwé’qﬁ'@umﬁamaaaaummma LL@imsamwgﬂszLﬁu
WO LTINS HAIIN LAATIIRAUANNAITILAD LASAITLTLN U IURAINITAUTNN WA
Alderson (1991) L‘%ﬂﬂﬂs:mumsamuQﬂs:tﬁw‘fioﬁNaﬁﬂﬁl,ﬁ@miﬂu:
ad o A o & e ° &, .
adRasInwAsINuMsNaIndums “droduuwaged” (Cloning)
" = a o W S & | Ay S o @
asmvl,iﬂ@mﬁamugﬂs:Luuu@azmummmylumm@1Nams‘q@ (Oral
Testing) @1u# Fulcher lddsfsfatuayuainudail 19u Wilds(1975) Lowe
(1987) Adams (1980) Ingram (1985) a8z Barnwell (1989)
“ananit Lumley & McNamara (1995) 1ana11 8 dNan15a U5y W
Usziinin Vl,;kimmmﬁﬂﬁmmL“iTm’mmaa;jﬂs:LﬁuLL@ia:ﬂu%m"l,ﬂvl,oﬁ’ ANLEAN

@hﬁumsﬂizl,ﬁu%ﬁ'omﬁag LRZANTOLITULARIATILG NATAINIL b UIIWIULN

2 o & v A 5 A &
I wAINN1IDUINGIN ﬂuﬂqiﬂﬁzl,wunﬂﬂiﬂ
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aw A A [Y
2. WV UNLNYAYDI

2.1  HANIANBIANNATI (Validity) LRTAINLNES (Reliability) wa3n1Inegay

8ANTNIWNININE (Oral Proficiency Test)
211  HANMIANEIANNATI (Validity)

2111 Fulcher (1993) lananafigdanannvas Lowe (1987) 31iinng
ﬁﬂ‘]:l"]l%ﬂ(‘lﬂ’ﬂ&l@]‘id LLazmmLﬁmmaamﬁ@aﬁﬂ%mwmamm‘l@ﬁamnﬂ LLQZL"IJ’IVLGT
o =2 a w ' o . o a '
NINTANEILNYINUAINNAIITINRNE  (Concurrent Val|d|ty)maammmﬂizmum
2 8 3 FCE (the University of Cambridge Local Examinations Syndicate’s First
Certificate in English) 3 utngunuuiasialszidiwd1was ELTS (English Language
Testing Services) 1@ ﬂﬁﬂmwmaauﬁ'ﬂmmiwﬁmadﬁfﬂﬁﬂméﬂmu 47 A% LR

Uszifinlagaunasianssad i NANIIAN B I1NZ 3 ﬂ'a"l,&iﬁﬂé'ﬂgml,ﬂmwaﬁa:
agﬂvl@?’jﬂ 05T AL T linAN AN AN SRl AN uasssINaEss Wwana1ninnig
?iﬂmmwmds'auaﬁ'ﬂﬂnaommﬁ'm.lszLﬁu@hm"ﬁ'@mwmmmlummﬂ@ RV GRREY
Fudanlulszifuuasesudneg daraiinansznuiumaliazuun Sadszifuuas
Tasudng g maniiseliduidrladout

2.1.1.2" Fulcher (1993) 84l9Na130INANITANEIVDY Levine, Haus ez
Cort (1987) lwiFasanuassiaaituasinasintsziinevas ACTFL ﬁl*’ﬁﬂsuﬁu;&"
Buumundias uazailn loslSouifisuranisUsziliulasay  dxou (lawld
AATIAT8Y ACTFL) numamstszifiulas ACTFL Unngimasainmadszlulasag
;jaammﬂ@mashaﬁﬁfﬂéh@Ttyﬁnﬂwaﬁ"lﬁmnmsﬂsmﬁuiﬂsl ACTFL lasfiaauens
a%i'ﬁ' P< .01 MnHafldd Levine wazanizasliazdlsziliuasldiunsflinduluy
Asuszlinlanldunasinyes ACTEL LAz INKHANITANEIVEY Levine WazADLY
Fulcher. ayddndaliiiinangruuaasindanuanhinadolunmiaanusmanalunig
wa anmadsnlulasazdaen Wisuifsudumadedulasuuuseunnaigiu
D% Va9 ACTFL
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2.1.2 wams?mmm’lmﬁm (Reliability)

g 1

2121  Fulcher (1993) na12f901u3 987 lasunanauwsautnnglu

\ A v R A o =< P \ o

3297 1978 wazlda1909 Adams (1978) LNIINUKNANITAN 1 AN ITEN TN

32184 (Inter-rater Reliability) IN0A8L7 mi:wm;jﬂszl,ﬁugomﬂﬁa 87 ¥30g9n

iy Barnwell (1987) Mvayddndusniuinldldsunstineusumuniniiang

saandodnuluszaunvaniule dnluiwindauny Adams uaz Barmwell fia Liskin-
Gasparro (1984) w8z Harrison (1982)

& o v PRy A o = a o A
%an31n% Fulcher mvl@ﬂmam;dwﬂﬂmmmnuﬂs:mummnuﬂa
Mullen (1978) Clark (1975) wag Clark and Swinton (1980) TI8aMNLAKINIAINY

%

Lﬁmim’mmaagﬂsuﬁu (Inter-rater Reliability) m:gammﬁaﬁg AFW  2a% LG
Fulcher lajtAu@a8ny Clark and Swinton L#ssainwan1s@nsn Jsngan aan

o o o v @ v el A v o ¢
auwuﬁmlunﬂmma ElﬂL’Juvtﬁilﬂﬂim‘ﬁdllﬂ’]ﬁ%ﬁ&lwuﬁgd

2.1.2.2 Hendricks et. al. (1980) agﬂwaﬂﬁﬁﬂmmmLﬁmi:mﬂa;&“
Uszilin (Inter-rater Reliability) Tagldnszuannisaiuuuy FSI wadsnginedtan

suiusagluszaunoenivld sniwiada nsaanifes (accent) (Fulcher 1993)

2.1.2.3 Fulcher ﬂﬁ’]’)ﬁ\‘mﬂﬂ’ﬁﬁﬂﬂﬁ ﬂ';'mu,ﬁmszwj']waa;jﬂi:l,ﬁu
(Inter-rater Reliability) @84 Lowe and Liskin-Gasparro (1986) W&z Shohamy (1983)

wudwﬁmmaa@ﬂﬁaoﬁugamn

2.1.2.4" "Morrison and Lee (1985) TIEITUNNINARDUNITING T Hong
. . 1 Aa v 6 v Y qzd' 1 Y o

Kong University: laggiadanesiuazliidnvasnimn u,a:;dﬂvlulmmmaammmms
Usziiulaslfinmusiuy 5 339azius (5 — band scale) wiAatadaludh © &lnTaw
N7 b (General proficiency) 1re1nsab (Grammar) n13aanw&8d (Pronunciation)
ANNARad (Fluency) AMNRINITDIUATTHEFNT (Communicative ability) Laza1d
§10NIDLTIITINT  (Academic potential) Naﬂmﬂm’]mmaa@ﬂﬁaaﬁumaag}”
Usziiinagluszdu .85 lagldyUsngifenuuandrslunisdszfiuseninasves

A LLawjﬁVLst"ﬁLﬁ?waamm (Fulcher (1993))
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2.1.2.5 Jafarpur (1985) ¥iNN13AN®IANNLNLITEREN9Y aagﬁfﬂiuﬁu

= o

(Inter-rater Reliability) laglinmsianuuuy FSI laofigfdadu 3 au viamsdsidu

v

UNANEI 58 Al wuiwéﬁLammmaa@ﬂé’aaﬁwawﬂﬁ?uﬁuag’ﬁ 58 WAY .65

2

Jafarpur #3UIHAAFUNG 3 AU Hanuuandanuadmn 39 HadWERTau

NUNATAY Morrison and Lee

22  WINLA mﬁ'umsﬂs:l,ﬁumiyﬁ@Lmuﬁnmua (Oral Presentations)

2.2.1  Stephen Hall (1996) na13figaanenbwmsussliwnnuen lala
Lﬁmﬁ'umﬂ%ﬁm“@ﬁue] LI 823UAE AN NEEIad (Non-verbal skills Lag sub-
skills) lunsdsziliumanauuuiiaualasinlainisidoinenumadsziininee

o J Q v 1 1 o
MINAUDUULEUE TuaadualToazinaanidasld Hall na1391 MINALDLUN
Laua@immI’]gﬁuﬂuﬂ%'amﬂmaaﬁﬁﬂuﬁfu 13019 aA IR INNBLATANMNRINITAA T

a v A U dll v A a dll . o &
’%N‘Uﬂx‘]ﬁdﬁﬂuv[@ LuaamﬂgLiﬂm:m@mmmu@ﬂh (Stage fright) "me:ygmﬂu
A A = o & = =~ =< Y
AEFIVBIAKLEY NIDWANBINTBINGNY G9UH 39030 THNN LLa:’Lma;&aﬂau
navu (feedback) Lﬁal,ﬂmhﬂwﬁuﬁgﬁﬂu LNa ;jﬁﬂmzvlﬁﬁwmﬁ'ﬂmlumsﬁa
EIIIIMHININILAZE% ) HDNLABAIINMFING  Hall Falananfonuuyssiiin
mswﬂmmuﬁ%auamao Wood (1982) 37121 b @583 32 T UATU LTINS

1-5 la@gNa s NN a6 bl -

® uni1 (Introduction) NIWAIBILaTasuazunasl (Development and
conclusion)
® JayaLazunasNiin (Data and sources)
e ‘lasiaie. (Organization)
L] Lﬁamﬁazgmmzmmauauad (Information and response)
® URANTHAVBINBINALIZNBIYINI (Vocal and non-verbal  effectiveness)
=
® [a" (style)
g v . = e o & &
wanand Hall lana1dfanmusiaa1inuaduannyssaunsal wazann
mIUTuudaaiasiionislidayailounauaas Mendelsohn lull a.a. 1992 nmuaias

] A ﬁ' % . . ] A
nNaNIaa : Lhand (Content) lassaing (Organization) AT ININIY BIDDIIBNWN
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A 6

(Non-verbal) aaﬁ'ﬂhbﬂﬂim (Visual aids) mwmiaﬂums‘q@ (Fluency) n13aan

o 6

W®84 (Pronunciation) SeANY waz hennyal (Vocabulary and grammar)

2.2.2. Laina Ho (1997) Vlﬁﬁ’mﬁie)ﬁufﬂL%@Gﬂﬂiﬂi:Lﬁuﬁﬂﬂzﬂﬂ‘iwu@LL?J‘]J
PRUBVBINNAN I INIAIRASABNAIL@ES (Computer Science) Tull 1995
Aa [ ] Aa Aa 6 3 . . . S < 1
YAANEABUAITIA Uszinasalys (National University of Singapore) Gt uann
ﬁﬁwaﬁ’m “Business and Technical Communication” LLazﬂ’liwumL‘Lmﬁ’]Laua%G
Wuunuwdrduwessield s Ihl§auaa1gnuIv) Advanced Business Oral
Communication ATUITLAUNANAAILNY AIBEIILTY 1ﬁﬁﬂﬁﬂﬂﬂm@LLuuﬁﬁLﬁua
AWRY 5-8 U7 Lwi@mﬁ'umaﬁlﬁﬁfﬂﬁﬂmwumluﬁ'ﬁaa:vhﬁvlﬁ"[@ﬂ"l&iﬁmu@ LA F D
a a ¢ A o o o A A & v a o v o A a a
Fn1TaazRineInURITeNaanLy e ldidasiniTduadn TaUR HIBLATDUTD

> 6 A o v 3 > 6 A A = 1 v
ﬂm&ﬂmmmaﬂszﬂaumsmmua (Visual aids) 'mqﬂizaaﬂﬂamaﬂnmmmﬂ%

3Q 23%p

a o =2 & > o v a v A ' P o
UUURFUDDI 3 AT %mwﬁnwwu’mﬂﬂzmmr}dLiﬂuvl,(ﬂ%iav[u LLazLWﬂﬂiUﬂEULL

[ ]
£ a o v

"meﬁmuwmulﬁuﬁ;jﬁw AIBUINWITEVAI Ho 93 wwmmwaaaﬁﬂu il

o

v @
> A

t:l' 3 a A ad A i [~3 A [ ¥
AIUELNLIANIIY aagﬂs:mummmwﬂs:muwa LANIHUITLAURIANIY alums

UssiuAfiainuasonan 11n Ussananiiiann (Content) N15HNLEUE
(Delivery) S'f%oimﬁam{l,%a’mm'] (Eye Contact) Y1114 (Gesture / Posture) Wazn1y
%1589 (Voice) ruludmnim (Language) Iassa3ns (Organization) wasnsldae
ﬁ'ﬂ}}ﬂmtﬁ (Visual aids) Ho ﬁ"lﬁﬂmaﬁuﬁaaﬁnﬂmmé’aﬂqmﬂummﬁQL’%WM

swiangiayluialdslala  ad1eaaad uasdagu udzlnsdsifindiuns

panidyy (Enunciation) a1d _ ¥1AIFIRVITIRIALLS

= ' v oA o = & & N ° Y
WA IAN®ILIINY I mﬂmdtmuml,auam 3 QY3 "l:u"l,wmmmlw

% %

Foudaulnag (69%) Wamrinszniawald wazdnisuwuzihluaaurnadiaslvd
6 v

mmﬁumﬂ“ﬁqﬂm awFalsznay LLazﬂﬁiL@%ﬂ&lﬁaﬁ,ﬁhbﬂﬂﬁ MNAANMUTALIN LA

JUsaning

2.2.3 Janet Lim Hong Eng (1997) leé@nusnisinudaduainisdsziin
mswﬂmwuﬁ%auai@ﬂiﬁtﬁauluﬁmﬂugﬂsuﬁu WasnuLdwil sz lamilunisiS e

v K A a & a o \ a a &
NIIRab I@ﬂlmuﬂﬂﬂﬂﬁﬂ‘ﬂ 3 ATULINYIAIRGT Nﬂ"l']"/linaULL%G?W@ﬂiZLWﬂﬁGﬂIﬂS
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Tuszndnel a.a. 19921994 lugnuzajuazszifiu  Eng wudidisouazaulang
asUsziinluarulisnnsal (Grammar) wazn1saant&ss (Pronunciation) v¥iNthw
1 [ dl' ) 3 £ . v A . aa ]
Fauadnlsenaudweg 1Tw KU (Topics) MRRICY-HR (Voices) N381ININII
& A a . ol
(Gestures / Manner) tuaniwIaIngazlaga (Content / Information) mslaRalsznay

(Visual aids) fi3awlilianuddyin Eng weimadszidliusasauriidToulaid

U

[ =3 Q 1 U 1 & a v
Warmalulsziauaina1n uagld na1fig Gronlund (1976) Talanalsnauitym
dl =) J v dl g: 1 =Y v dl 1 =) =)
mietulasldidanlusy  Sudsiludsivetisisiunanizifiuzadny Eng
¥ o =< 1 v d' 1 g: a v g: o v va =
ldimsfnsdn mialddewiutudsnfludioun axilddiTousianuaulaly
dzidudug  wananhoanial uazmisanimoante ld WafamsiFiNeusTINT®
UzifiunmInauuuiilaue 318130uaaIauduazIndausadfTould udaia
o 3 g; U :3/ 1o o aa a nﬂl d' o <K v Y L%
funudastuegnunstmuaisnislunsdsniiu ihafitndnmazldidnlataam
1 v a [l v a 1 qu:{' a Y o =< a [} g;
azdasdilinednals uazdaseTusungnendszlinldivi luddsduiguiu
a 7 Aaa e 1 =3 b,

msdsiiuieitainanidsaziszaunaniiinala

INNAMIANHIANUATS LALANULALI UL A19 9 ANAINT T19d%
AWINANIANUABNT AU ILRZFDAANI LHUTLLABA 9 LTH AIBAIINATILAL
anuifsraIn iy suenudrdyriaanasdnduluny ausudueiiv uas
LN SINAIINANMIANHIANNATITINFNENIVES Fulcher WazT8d Levine WAz

v A % o a a o % ‘:3/ A ' o o % 1 =

Az lananaanadasnununanseluatublunEasanuassvaioasas lana1ii

Tuundi 4
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3515398 (Research Methods)

1. naxdszpInsuazNaldy (Population and Subjects) UiaLiu 2 ﬂ&jﬂmg leun
UIe1nT UazWaIa8
1.1 dezminadl 2 nguldun
114 onvsdr nsuszanadatsinadreuuazdsslivisinssunun
mmé’anqwﬁguqaﬁ‘hmu 16 A% Lm:;jl,%mmry Tan e 17 an
1.1.2 ﬁ'ﬁ@mm:mfﬁmma@limzmiﬂ'@%%ﬂﬁ 3 1% 573 an (laun
ﬁ%@ﬁy’mm)
1.2 waldn (Subject) # 3 naw ldur
121 amadmalng uazzdsdszme dreuusstfininms
auwuwnwww&onqw%ugo FIUIU 16 A
122 fAFaamenamrsaiaasiazn1sdnirula 3 $uau 254 au
a‘i’]mumaawa%’amﬂuﬂﬁma’mmiﬁwmmmugmmaa Yamane (1967) daanuiie
fa'le 95% uazauasaafanliiin 5% LLa:aﬁﬂmiq;JﬁaasiNLLuu Stratified
Random Sampling
1.2.3 ﬁ'ﬁmﬂmzwwrﬁmmamﬁm:msﬁ'ty%%ﬂﬁ 3 31U 30 AR (Aa

WuSauas 5.24 20IRRANIANG) waﬁ%’msjuﬁ“’[ﬁmmnnw@ué’aashaLLU‘U Stratified

Random Sampling

2. 1@3eiiaive (Research Instruments) 1a38450348 1sznavee
2.1 WUUsRauUn1d (Questionaires) 3INUIL 2 T4 R
211 | WuFeUMNAMSDARR  iianTesauaNuaIIEIlEang (Face
Validity) 254 6 (NANUIN Q)
212 wuuseumwdwIUaNIdFauLazl i ADATIIFALAINATS

V9152901 (Face Validity) waza218a39L3913811 (Content Validity) 16 79 (N9

NUWIN D)
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¥

22 Aana

%

i uﬁﬂmswu@LLuuﬁﬁLauaﬂJaamjwé‘aamo AolFaAmM:  WImTe
& v ad ad ° a ~
AEAsUATNIULTTUIN 3 $1waw 30 An Anaz 5 wiilaslszunm 1NaaII9FL
AN mmawjﬂiuﬁu (Rater Reliability)
23 TaRAUTDLTLY 1WA 2 70 WNBAIIIROUANATNTINOB]) Tosau
N9 2 7% U3znauaiy
% a > g; A =
231 TaRAUTLITINIEUNHINIBIBIN B RFIN1AUa8TnsAnm
2542 (AAKEWIN B) TIdudaseuaanneaNNe1d 30 N
232 Yagau CU-TEP wammzﬁwﬁwmé’s
¥ o Qo a 1 .
3. MIATVUATNAIWINIAIIALFZLNNAT (Development of Rating Scales)
Wuaandn 40 1 Adnslguiasiadsziindn (Rating Scales) fﬁaﬁgﬂ
wuuiduga9nzunu (Band Scores) tialdlunisdszilurinweniwainalinig

ﬂinﬁuﬁmmgﬂﬁm WNEIATY LATHUBET V190U ILAUANRABINANUIANZFY
Qﬂﬁad mamqmﬁam TALAW LRZAEAINGANIIIT DIUNIIFIILAZWAIWINIATIA
I W
T NUNITUIUNNIAIAD LT
3.1 gaFannaadszindl lagltasiruwaT29ns UL Band Scores Lk
di’ d'qz Qs =1 d'o > (% 6 a =
WardaInia uazaseuagulsziGuiaan auiagyszasduesnsim Tapil
o e Y
Nuazduaadsialiih
Lﬁaiﬁaa@ﬂﬁaoﬁuf@qﬂs:mﬁmaoﬁ;ﬁm TEURLLDUANIIFRUALNTUT LR
MIFTNNaTIaUTH RN e T iR UM INARALFN N TN HIT M TRUNUIATEN
2N uIuFIRILTENaUY 5 Witananaa
3.1.1  las9aine. (Organization)
&
3.1.2° L$%an (Content)
3.1.3  m3kA® (Language)
3.1.4  m3iaua (Delivery)

3.1.5 ms‘lﬁaﬁ'ﬂkbﬂmd (Visual aids)

%

Uaziaudn 9 luudaziadefideft (Usaga1sen 1 Usznaw)
3.1.1 1a39&319 (Organization) Ysznauaas

® uni1 (Introduction)

o

278 (Topic)

a

@lqﬂizﬁaﬁ (Purpose)
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seuzalunsinaue (Duration)
o @ = A ° \ .
f19UVIUTzLanNZLEUa (Outline of main parts)
lam&alunssnany (Questions)
e #al389 (Body)
NuazduauadUTsieuran (Main parts)
® 113U (Ending)
30988 (Summary)
imagﬂ / e (Conclusion / recommendation)
PIFBUAIDIN  (Questions)
MIIUMIULEUD (Closing)
a1 (Content)
A 4
e anuTaulusvadtitan
(Transitions)
A A et QAR QD A | &
® AULALILUDIFNWHINUYDITUALLDYAGTI & TINNY a2
2819M1R+ (Coherence)
MIEA (Language)
o nunzay Tatan 1ladne wazltniunlded1snsainagn
(Appropriate, clear, simple and fluent)
o Hummwanwegiusisum@ (Spoken language)
® FAnnAlE (Vocabulary)
6
e lhensal (Grammar)
® nsaanidsd (Pronunciation)
N3Lawa  (Delivery)
® mIsuAEW9 (Eye contact)
e nslmRLI (Voice)
° mmmmmlumimma@]mmﬁ@aaﬂmﬂuﬁm@
(Articulation)

o msldvinedsznay (Manner and gestures)



3.15 ms’l‘*ﬁaﬁ'ﬂ&ﬂmrﬁ (Visual aids)
® n3RanLuUy (Design)
o szlamiuaz3msld (Use and handling)

oA & a
® ANUGDLUDIVDILUDRILASINURLLAYA (Relevance)

AONUUINYUINNS )
RN ITNINENAY
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AN 1 LRAIN T IUIATIEIWL T A WA Pt auaz szt auluidaz it

Assessment Areas

Organisation Content Language Delivery Visual Aids

- Introduction - Coherence (Details and - Appropriate, clear - Eye contact - Design

: Topic examples are relevant, and fluent

. Purpose interesting and coherent) - Voice - Use / Handling

. Duration of talk - Natural spoken

. Outline of main parts language - Articulation - Relevance

: Questions

- Vocabulary - Manner and gestures

- Body

. Main parts - Grammar
- Ending - Pronunciation

. Summary

: Conclusion/

recommendation
: Questions
. Closing

¢
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a a \ [ & \ A A a o
Tunsdsziluna Ansudeszauazunuaanidusieg wienisonnuin
Band Scores AN4&® 5 32AU (5-point scale) S1URLLBLAVDILA AN bUUARTT
AZLUUTAIN (Iﬂmg]mimﬁ 2 Usznav)
3.1.1  lassase (Organization)
PAIIALLUWN 5
=3 n:ll Qs v g: = %™
ﬂiaUﬂQ&I“Qﬂ‘ﬂizL@]umF_I’JmJIﬂidiﬁ’N NIYUTLLAURAN A
Uszi@neias fJﬂ’]iL%E]&lIm‘ﬂ'E]Ha LAZINERLLD UADENITALIW
TIIALLUWN 4
= @ a v Ao a A
ATEUARNYNUIZLAURAN LazilasIRININTALAL UN13LT 0
To9soazidea
PIIALLA 3
YTzt AuARN LTatat LHhadannuIanIITan ludna
' A
TIIA LA 2
Tas9ai9u09n15udLawa TalantitasannanaaIwilsznay
o @ . o a A A -
fagitu unih wialelies wiaunasy
' =i
TIIAZLIN 1
210 lATIRIVDINITHNERD wazINaaNNTan Lo luilvzian
§@9
3.1.2 Haw (Content)
PIIALLUWN 5
& ' a ' a a P
mammau’lamnLLamﬂa:Lamnﬂmuummmmmaa
FUNUTN® Wazdn 3l dBaN(Transitions) GHERRRTGN auymf AIDEIILATINE
a ' = A o Ao
azlduadne g danumenley wazldniwngaian
PAIALLUWN 4
& | o = A o a vo A -~
LM UIEU LD magaummmau‘[mnu wazdnITTS L TaNN
WAANZEY ABENILAZIIUATL A AR RIN NN TN
PIIALLUWN 3
& ' ' a vo A o & & o
Wwan lddagsianla An1slddrantaiuatiasn @

28ILAZINUAZLBNAANN 9 dalikadin
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' ~
TIIAZ LN 2
a v, A ' o @ ' a oA
fimslddugausd1eg dasnn aredrsuazneazidea linen
d' [ - 6 [
LhAIFUNUINY LAz livnawla
' ~
T1IAZLN 1
1 Y o d' a 1 1 nl' d' s a 6 @ 1
Tigimsldduzen Noazduadeg ldinanhosgunuinn lai
imsundiat wialidayala g lumabisuaianaanaii aula
3.1.3  mMIkA® (Language)
PIIALLUWA 5
lfﬂ'lﬂﬂwu@ﬁLﬂu'ﬁiiwﬂj’]a LRSTALABNIN Qnﬁaamumé’n
Tennyab msaamﬁmgﬂﬁao"ﬁ'@wu (LL@i"LﬁﬁﬂLﬂu@TammTam%ﬁl,ﬁmmﬁau LIV
mulaylifaing )
' A
TIAZIN 4
o A o o b I A A v
‘Lmnm’m“@mmw 1418 wazsquilusssum@ enaiide
AawaNaLantauaIw lenInh m‘saaﬂl,ﬁmgﬂﬁaal,l,a:‘*ﬁ'@mu
. A
TIIAZ WA 3
mi@mmﬁ'ﬂmiﬁaaﬁ‘h FHRANANAT W IEINTDE LazNITaan
a = < v a L% =i A
R SeunTarin bt Aamnunlanasatnfon
TIIALLUIN 2
mﬂimﬂnﬁiﬂaaﬁiﬁ FTORANAIANINGIU IIL1NTE LazNNTaan
s o YV & o v
LR ‘Yl’]l‘ﬁLﬂuqﬂﬁiiﬂ&l’]ﬂluﬂ’liﬂ’]ﬂ’s’mL’}J’]l’ﬂ
PIIALLUWN 1
% a > 6 a 1 L
WANZYNAZAN RAWAN bI8INIDE LLa:msaamamvl,ugﬂmaa
mlwmAaanyludala
3.14 . n13vtaua (Delivery)
! A
TIAZLIIN 5
v A o = o o ' < & P=
NI LRDITALRAUNN ummaogﬁﬂumaamamm Y
MIYiIN9lsznaunaNn
TIIAZLIIN 4

o o o ' v ] Y vl
Wﬂ@]@]ﬁ’ﬁ@lﬁ]u waaaﬁmaumw%mm lﬁﬂﬁﬂ’]dﬂizﬂaﬂ VL@]@]
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' ~
TAIIATUUT 3
=1 Y v v < g: 1
Amslgvimadszneute waznesdWaduaisnin udms
1 RIVINANT AL
' =i
TAIINLUWIT 2
l5vinnstsznautasann ﬁ@vlﬁ%‘@L%uLLazﬂ’lﬂ@iamm]”ﬂﬁ] Y
msaumﬁﬁaﬁammn
P1IAT LA 1
1 v 1
laidinsnasauagWs waldgaauuazinnann
3.1.5 ﬂ’ﬁl“ﬁﬁaﬁ'ﬂkbﬂmﬂ (Visual aids)
PIIALUUIN 5
A A oA @ ' ' o ol
gavsznaunlodalnusatanuin drudanisitila 1iaa
13znaunIItLawa b a9 ULTERNTNINNN
PIIAZLLIIN 4
dl Qs 1 [ v q/dll o
folsznauTatan wazingsdanidnla IExadsznaunisuin
£ 1 = a a
LRWA LA eI NI RNT AW
\ ~
TIINTWIUN 3
= o ' A v A A A
R01UITNAUTALIUNEAIT LAD1ANTaRANAR WIad 8
=) =) o | ad 9/-:1' [ =1 a a o
aztBaauniiustie A5mslewe lidasilszansniwn
. A
TIINL LA 2
A | o @ A Ao o o
sedsznavldgaian uazlistuayudiniasiiaus  dds
a =} £ Aad Q/-ﬂ' U v a a
AOWANANIN Lax/WID [Nlagan A3mIldRadawdindIalszansnw
' ~
TIINLUIUT 1
' o a A v aa o
Lizgaursalazadsenaunls 35n13loRa10 15z

L3 A e

aNTIW 1w Awatinisea OHP (udn ganltlaiiadsslomidan1s . Hlawe
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5 = excellent; 4 = good; 3 = moderate; 2 = poor; 1 = very poor
Rate Organisation Content Language Delivery Visual Aids
5 A very well organized Very interesting talk with | Very clear, simple and| Maintains very good eye | Very clear & creative
presentation with all the | substantial details  and | natural spoken contact with audience in | visuals. Very effective
components clearly stated | examples which are not | language. Free of all areas of the room. | handling without
with the effective use of only relevant but also highly | grammatical errors. Loud, clear voice and | distraction so that
linking words to connect illustrative and coherent. Very good very articulate. Effective | visuals fully support the
supporting details in each pronunciation (no use of gestures and body | presentation.
part. need to sound like a | language to support the
native speaker ideas expressed in the
though). presentation.
4 A clear structure of the | Examples and details are Clear, simple and Maintains good eye | Clear and simple

presentation. The three

main components are

clearly stated except for
the of

linking some

supporting details.

coherent. Interesting talk
with necessary details and
examples which are

relevant and interesting.

natural use of spoken
language. A few
unimportant
grammatical errors.

Good pronunciation.

contact with almost all of
the audience. Articulate
with loud, clear voice.
Uses gestures and body
language to support the

ideas expressed.

visuals. Effective
handling visuals
(perhaps with minor
distractions.) Visuals

support the talk.

9¢




Rate

Organisation

Content

Language

Delivery

Visual Aids

Ideas are vaguely
organised into three main
parts: Introduction body
and conclusion due to
ineffective use of linking
words.

Average presentation.
Details and examples are
not quite relevant or
interesting.

Language is unnatural
(sounds like a
rehearsed text).
Noticeable grammatical
and pronunciation errors,
some of which lead to
miscomprehension.

Only occasional eye
contact and use of
gestures. Articulation
and voice lack clarity.

Reasonably clear visuals
but wordy and/or contain
some mistakes. Handling
visuals with some
distractions.

Unclear structure due to
lack of crucial
components; for example,
the introduction, body or

Uninteresting presentation
with insufficient details and
examples. Details and
examples are not relevant or

A memorized text.
Pronunciation is hardly
comprehensible . Lots
of grammatical

Little use of gestures
Utterances frequently
unclear and quite
incomprehensible at

Unclear visuals which
hardly support the talk.
A number of mistakes.
Ineffective handling with

conclusion. coherent. mistakes which times. many distractions.
seriously impair
comprehension.
1 | Badly structured with Very uninteresting Jerky. Full of No eye contact. Visuals are too cramped

many necessary
components mixed up or
left out. No organization of
ideas, making it difficult for
listeners to identify the topic
and the main points of the
presentation.

presentation. Very few
details and examples
provided.

grammatical errors.
Pronunciation is
incomprehensible.

Very inarticulate and
incomprehensible.

or incomprehensible.
Very poor handling.
Visuals do not support
the talk.

LC
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6 ¥ a & o a ea o &
3.2 2NTUNROUITIUNIAUAIIUIU 16 Al WINTDWILNINNNTR WA 1 1%

U

NATIAUTLAUAN LLa:sLﬁ‘*iTa%Jm”Jauné’mﬁaﬂ%’uﬂga AN 1 (MANWIN )

33 \Iyfldumgda Professor Alan Maley asragauanananilsilinediie

v 1
v A

ﬂ%’uﬂgamm 2 (MAKNKIN 3)
34 dhaneviadidiudndiudsudy Wennsddmen wazfizuimgana

ROUINATI LLﬂﬂﬁ‘*ﬁagaﬂauﬂﬁu I@'IUﬂ?iﬂi@ﬂLLUUﬂizLﬁ%ﬂ?’]ﬂJLﬁElx‘i FERININAT

i‘ﬂﬂsnﬁuﬂ'ﬂLLazqmﬁﬂwm:ﬁﬁaomiﬁ]ﬁ@ Lﬁﬂﬁﬁﬂ’]iﬂ%’ﬂﬂg‘dﬂ%‘dq@ﬁw

4. n1337uTaya (Data Collection) AN13TIUTINTaYIIINNATIL $1UIU3
1 a = g: ad s dq,
ngu lasfinoaudoauasiuaaunazisninii
41 Wl TUeEnaudganNIHREUITIN IRUNUININDINO BIUFI 16 Al
Av A & aa A ' A o ¢ ad
uazwapNMduiae 254 ak @aULLUFAUNIUNEWIAIANNATILTIUTanH1043D
MYIAANONINATIITEWIT M IaUNINA BN sIUgIlasATnInauuuaua

v 6 1 o A ' 1 A o X Py
LLazlﬁLﬂm"'Vlﬂ’]isl,‘ﬁ‘ﬂzLL%%@]']&JSJ']@‘S’J@HJ?ZL&]%FI’] (Rating Scales) NEINIVULNDNTID

=

ROUANNATILTIUTANSE Laun 15-19 qumﬁu‘ﬁ 2543

42 wadwgaduaansdiaan 16 an (mjmﬁmﬁ'ﬂuﬁa 4.1) ABULLUY FOU

-]

dll a d%/ ' A ' g o dl
01N WAAIIIFAUANNAIITILRANIVAINIATIFIBUIZLAUAT T2 IN9IWN 22-26

qumﬁuﬁ 2543

] @
a & o

43 Waddy NiduwiFeamsWImreaIaaTuazn1 LT TulN 3 dman 30
A% §OUTRLTE 2 70 1NBATIIRALANNATITINAIY
TagauRan 1 Ae dasaulaiona ITIMNIEUNIINHEINOY  TUG
sauLiladun 22 nUAWUS 2543
[y a A ! o A A
VaFaULAN 2 Aa CU-TEP RaUszningiwil 14-21 JuAn 2543
44 waremdudReamenaBogaiaas wazn13iad 1uin 3 49w 30
A « oA o a o @ o o o o A
au (@udunguideaiuwaidslude 4.3) innsseulasnswauuuihiaualuiadad
dl s a A @ A Aa o 1 1 Qs dl
Ngrfursiaenundinmaua 5 Wil lastufinundianestlugieenineiud

14-21 YAy 2543
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=

4.5 WE\]%":‘]/U‘Y]L‘ﬂ%a’]"ﬂ’]igﬁﬂiuﬁu%’n‘lﬂﬂ 2 A% hazTIIENUTEINGg 2 an

u

a A Aa v [

nnsnaseuaugninavaiifanlunaids 30 aw lasdszilinvannianaiuazld
IR NNNIATII AU TZLRWAN Lﬁ'amwaaumwmﬁmizmwgﬂiuﬁu (Inter-rater
Reliability) nM3Uszidiusaunsnlgiiatszann 1 1han I@UQ‘US:LQ%#& 4 au Wny
naulugivaniufl 22 fwew 2543 B9 25 Wwwow 2543

4.6 ‘wa%éTslf’fiaLﬂuawwﬁgﬂiuﬁumﬂw21 wazT@IUTEINaly 4.5 innng
ﬂsnﬁué’wqm%waﬁ%mmjwé’aaz'mLaua’m""s@ﬁ'ﬂﬁsgﬁﬂﬂg’mé’amsﬂsuﬁuﬂ?@u,‘m
Uszanms 1 16w Aelugiesendneduil 23 woumay 2543 A9 23 unuan 2543 e

mnaaummLﬁmmaogﬂsnﬁu (Intra-rater Reliability)

5. myazidaala (Data Analyses)

51 N1IATIIFALAINNATIEIUIEINYE (Face Validity) ¥8d4n137aKa Oral
presentations I@ﬂmw‘wjmmuﬁuaua 1asAtUszanmdNnnuIasIanuy Likert 310
UWUUROUDNUDINES 254 A LLa:"naommsﬁgﬂs:Lﬁu 16 A

5.2 rm@ma]aaummmu%uﬁam (Content Validity) maamﬁ@wamiw‘lmmu
danalasarduinmuyiannuIasia (Rating Scales)ﬁa%n%u lag3tuiauuy
Item-objective Congruence Index PNBUUFBUDNVBIDNTE 31UI% 16 70

53 NMIATIIRALAITNATITINFNY (Concurrent Validity) Imﬁ’ﬁ%’]m Spearman
Correlation Coefficients 91n3dNaA&aU 3 LU A8

5.3.1 mswﬁmmuﬁ%aua (Oral Presentations)

5.3.2 Jagay CU-TEP

53.3  ToR0UUMLMA IMIIFUNIININDING BAUE

5.4, NIATIIFOUANNLNLITzNIIIEU 32 (Inter-rater Reliability) Laza1a
N EENGE! I;é'ﬂ 3248 % (Intra-rater Reliability) 1@ 85T %1 6 1 Spearman Correlation

Coefficients WLz Cronbach’s Alpha Coefficients
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WaN137398 (Research Results)
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1, a%"mLLazﬁ'@ummmﬁ'@ﬂs:Lﬁu@mﬁamaaué’qu%wamaamswu@l,l,uuﬁ’uaua‘lﬁﬁ
ANV (Validity) TueuaNNaTITIUsTINg (Face Validity) AMNATILT I D
%1 (Content Validity) LRZANATITINENY (Concurrent Validity) ke

2. @99FaUNAVaINTIINI9TIaaInan blzlugaunisaiaslusmuanuinesved
HuUsLln (Rater Reliability) M9a270AiBsua9d3ziliu (Intra-rater Reliability)

A:l' 1 v a - - =3 v
wazANULBTER I Usidin (Inter-rater Reliability) 9bedinsasramanlu 2
Uszlaunanaa 1. ANas9 (Validity) vadinmsidsziin uaz 2. ANULNBIVDIE

52184 (Rater Reliability) tlarnasd WlgluaoiuwnisaiaSelasiinaasde bt

1. HANNIATVEIUANNAY (Validity) tuandszidude 1. anuass  + & 9
U32any (Face Validity) 2. @274@391T91%an (Content Validity) Was

3. ANUANTINENY (Concurrent Validity)
11 aNNATITIUIzane (Face validity)

ANNNITATIIRAUANNATY L%aﬂszﬁ'ﬂﬁmmjﬁ‘lﬁm uNaa NIA Aonysziiiu

INWIU 254 Al LLazaﬂmiﬁgﬂixLﬁuwm‘hmu 16 A% lau3D Likert Scale Rating
=3 ] o 1 n}/ a o 6 aA a 3
Tudseidudnag adae lUf 1. enuassidsdssindredtlunsysziliuauanuifis
Aaa aa 1 ad a a [ 6 6
PaIRFE 2. aNuNalavInFARaITNNIUILAN 3. ANNATILTIUTEANBVAILN TN
UrzlnlwnITanzua9ias 4. aNUaTITIUTeInHU0 I TNITU I A UATNAINHLIAL

L% a a % 6 6 a v a A
maa;dﬂizmu 5. mmmaLmﬂimnmaomm&mﬂs:mulummuwao;dﬂizmu NRAD
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111 ATl B899 sU T i neN NN UL AUV B IR RS

aAa A =3 1 ad a raa o A
BRANAITULHAUIN ’JﬁﬂizL&luNaI@ ﬂluua@\mmmumtaua YNNI

L%dﬂix%’ﬂﬁga Taufidafan 4.186 @9a1319N 3

NANTIATIVFOLANNATILEIUTzANHVaI TNTU s inaniiaalas

M1519N 3
AU TN UAINNNINIIAULY  Likert Scale Rating
Mean Sl Min Max N
4.186 724 2 5 254

11.2  ananalavasfzasdadsnisdsciiin

HONINHRNITANURRINITUILTUNAAINEITANNAFNTIU52ANE
gouda luduanawelagasdnniszidn nalsngiiiianaladitusziinluanuwusii

FILTUNY Tauddasan 4.031 A9lua13199 4

NANIIATAROUANUNA l9BaIRRas I TS Auna 1a3T Likert

(ﬂ’li’ld‘ﬁ 4
Scale Rating
Mean S.D. Min Max N
4.031 743 2 5 254

113  auaNIslszansvasnmnlszidnlunssausaasiae

AUANNATITIUTZAN WV NN UTZLRY ARALAUINNUN IAINNAT

L%dﬂi:ﬁﬂﬁg@Lﬁuﬁﬂmﬁ@hmﬁsﬁ 4.157 a9luwea139n 5
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MIWN 5 WANIINTIROUANNATIEIUTzan WU oINS iwaniaa lag

AU HAINNNIATIAWLLY  Likert Scale Rating

Mean S.D. Min Max N
4157 .688 2 5 254
114 aMNUAIILTIUTZANBVAIAITANTY T AU NAINNLA LD pj
SIRFTEVL)

=% Qs Qs % Ag
NANIIAIIIRAUAINNATIEIUzan ’Lumimawqmwamaomm“@
LUUELEBONUUURBUMN LI IWAN 16 70 Wada Fiusziliuiianuin
on mia.liuﬁumaimﬁ%%ﬁﬁmmmaL%aﬂix%’ﬂﬁgamﬂniwmsaauﬁaL%w Tapiian

LRHN 4.88 AIT1HAZLDAILANININ 6

M1519N 6 Nami@mﬁmaummmaL%aﬂixﬁ’ﬂﬁmaﬁ‘%msﬂsnﬁumnQﬂi:tﬁu

laeAtUszanud13nanasIaluY  Likert Scale Rating

Mean S.D. Min Max N

4.88 .34 4 5 16

115 ~ANNATI L%@ﬂi:ﬁ'ﬂﬁmaamm&ﬁﬂsmﬁulumiﬂumaa;Eﬂiuﬁu

o et =Y & v Qo v v a ~ 1
fATUINNTUIE WG IS nauaI8 5 waTa ;dﬂizmummnﬁm’m
mu%aﬂs:%’nﬁgamﬂ I@Ui’l@hmé‘UluLL@iazﬁaﬂTaagszmw 412 —4.69 94318
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P a 0/ 6 6 a v a
AN 7 WANTATIIRAUANNATILTIUTZAN WY aammmﬂ‘muuﬁnﬂ;ﬂﬂszmu

1aeATUsziNMANINNINATIALULY Likert Scale Rating

w78 Mean | S.D. Min Max N
1. lassaine 4.44 73 3 5 16
2. \ilam 4.31 87 3 5 16
3. M3k 4.69 48 4 5 16
4. MIUAUD 4.56 o 3 5 16
5. msldFeszney 412 | 1.09 1 5 16

1.2 anNaTITLBan1 (Content Validity)

a g =) e Ag
’kﬂ’]ﬂﬂ’]i@]i’)‘%ﬁﬂﬂﬂ’)’]&l@]idL“ﬁdLﬁaﬂ’madLL‘]J‘]JII‘SZLSJ%R&JQYWNG"Uadﬂ'ﬁm(ﬂ

WULENLARDIINUU RO UNINTDI81971 0 FouLazL 2101 16 AU 1asdT ltem -
Objective Congruence Index lasuaaddl 1 = tAuae 0 = lauula -1 = 14
=3 % =3 ] ﬁ' A d‘ly % % 6
Wuene) ludsziauaaldi da 1. AIIATNLRBNIVBIRANFATURE ’mqﬂszmmﬂn
o7 2. ANZFNEIRTUILATY 3. A EALTUITIE BN (descriptors) LANNZEY
.:‘i’ o 6 a v 1 ] 1 L%
uazasauaquilant 4, sansadunaidmiiuldigldadeszainuazitedanisld

NatsIngin

1.2.1 ma@rmLﬁammawé'ﬂgmlmzi'mQﬂimaﬁﬁsﬁ*’m

U a a 3 ' & A %3 é’ a d?’ s
Eﬂi&LNuNﬂ?WNLﬂ%’J'} PRI INYBUAINUAIIATNLBDNRIVBI AN

ga3 u,a:i'@lqﬂs:aoﬁmaﬁm‘im FIAAULFAIANAALIBANIIN 8 TILFAITY
a 1 e @ A U | J d%' %

ALLBUAVDINGARTRITD Ao LaTIaTI9 (Organization) 1%8%1 (Content) AT LT A1

(Language) n13daua (Delivery) uaznisld&ariaudnsol (Visual aids) lasianiz

@TﬁuIﬂiaﬁ§ﬁaﬁ1La§ﬂ§auﬁﬂﬁa 94
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M139N 8 WANIIATIARALAINAT L%x‘iLﬁﬂ‘ﬁ’]@lﬂmﬂgﬂiﬂﬂitLﬂZi’WQUiZQGﬁi’]El

J1 lasATmeNuwuy Item — Objective Congruence Index

w70 Mean | S.D. Min Max N
Tasas9 (Organization) .94 .25 0 1 16
\ilam (Content) 87 34 0 1 16
MIMEANEN (Language) .81 40 0 1 16
N3LEwa (Delivery) 87 .34 0 1 16
mslFelsznay 87 34 0 1 16
(Visual aids)

1.2.2 ﬂ’J’]&JLmJ”Isz?hﬁ%'UTWﬁ‘m
@ a 7 i e A o o a @ A
fdl]izl;llul,%u')’]Lﬂmmuuﬂ?’]uL%N"l:ﬁNaqﬂiﬂsq 8311 fﬁ\‘] I@] UVL@ﬂ’] LANE

87 @I6N39N 9

M3N 9 WANIIATIIRALANNLANZINFIRILISAITN I@ﬁ%mmuuu ltem —

Objective Congruence Index

Mean S.D: Min Max N

.87 .34 0 1 16

1.2.3 s Alrussensnasi (Descriptors) SANMANILEY WazATOU

ﬂE;}SJLﬁE]W]

@ A A & Aq o ¢ o
fd']_ISZLl]ullﬂ"J’]llLﬁu'ﬁ’]ﬂqﬁqﬂlﬁU'§§Uqﬂtﬂmm NAULARUICTULLNS

¥ L 0/ { d 1 )
mamqmﬁamim:@ugo AIANT9N 10 TILFAITNURZLDUAVDILANSTIIAL L
(band) @9ud 1-5 luhdazhitafs lasigsis Hand nTENIE1 NITHILEUD
waznTlRalsznay laglanwiziada thand az"l,@i”@i’n,aﬁﬂgamnﬁo 94 Tua99

AU 1 2 4 UaT 5 WAz .88 MuiInzuwd 3
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Mean S.D. Min Max N

MulaTIrg (Organization)

Band 1 .94 .25 0 1 16
Band 2 .87 .34 0 1 16
Band 3 .87 40 0 1 16
Band 4 .87 .34 0 1 16
Band 5 .87 .34 0 1 16

Mean S.D. Min Max N

auLitam (Content)

Band 1 .94 .25 0 1 16
Band 2 .94 .25 0 1 16
Band 3 .88 .34 0 1 16
Band 4 94 .25 0 1 16
Band 5 .94 25 0 1 16

Mean SD. Min Max N

MUMIMEME (Language)

Band 1 81 .25 0 1 16
Band 2 87 .34 0 1 16
Band 3 87 .34 0 1 16
Band 4 .87 .34 0 1 16
Band 5 87 .34 0 1 16




36

Band 1
Band 2
Band 3
Band 4
Band 5

aids)
Band 1
Band 2
Band 3
Band 4
Band 5

auwn1TiLEua (Delivery)

auwmsltzatsznay  (Visual

Mean S.D. Min Max N
.94 .25 0 1 16
.94 .25 0 1 16
.87 .34 0 1 16
.87 .34 0 1 16
94 25 0 1 16

Mean S.D. Min Max N
.87 .34 0 1 16
.87 .34 0 1 16
.81 40 0 1 16
.87 .34 0 1 16
.87 .34 0 1 16
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) & A a Al % A
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M13199 11 Nami@mﬁ]aaummmmnuaz&ﬂwiamﬂ"ﬁmmﬁ I@ﬂ%%“ﬁ"lﬂ"] S ELN)
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S.D.
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.69

48
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1.3 @NUATITINENY (Concurrent Validity)

fmsgmennuanustsvasnasrsalssiudiioinldnasay JUOND
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1a398379 (Organization) laalEnINAFURINUUL LAZANENARRFUNUTUVBINANNT
NARAURIFWULUS 91 T2 N o BN1INALLLUILERE (Oral presentations) Tagay
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TEP Janwmzidw multiple-choice wazdagauda1an10T183TINITEUN BTN
é’aﬂqm}zugaﬁé‘ﬂwmuﬂuﬁaaaué’@ﬁfﬂmlﬁﬁamLﬁﬂuéaﬁﬁaamiﬁuaua

INMTNAROUIIFNWLULT §1071T0 TN EI NI TAR BT IE A1
(Language) (Iﬂmg}l,mumwﬁ 1135200 Y) FIRAINVRINITOAIBLATIFTI
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LLaxﬁnnﬂTaaauﬂmymﬂsws;l’immmu'ﬂmmmé’aﬂqwﬂgugo (Iﬂwgl,mumw“?i 2
1sznay) frulasay CU-TEP e "L&immsni’mmmiﬁm‘lmaﬁ’m (Organization)
e

WHWNIWA 1 LEAINITIAQ AN B EAIUNITITN 187 (Language) % 4
1AInIalalay3iTAsiaa N Tae NMINAULUWILEUD (Oral presentations) 48
821 CU-TEP LLa:"ﬁaaauﬂmmmmwﬂ%ﬁmmuﬂmmmé’annwﬂv'uga (ABOC)
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FUNUIANEBINOBIUFS (ABOC)
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LLAWAINN 1 aﬁmmmmaﬂwmzmumﬂ%mmi@mﬁ‘n@]aau 319

M31¥n111 (Language)

3%‘msmmmuﬁ’naua

(Oral presentations test method)

CU-TEP

‘ >

TaROUUNLAIATILATINITAUNT)

MEBINOEIUFI (ABOC)

nagaunIlinmlasmina
WULHLRWE
(Oral presentations test of
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nagauNILTME lasnaen
ey

(Multiple-choice test of language)

NAFIUMILTMEN LAy 8%

(Writing test of language)

WRWATNN 2 "3%'mﬁmmé'ﬂwmzﬁmimoaﬁ"ﬁﬂ@ﬂ%‘%ﬂ@aau 253

Tas9as9 (Organization)

TaRaULAN8NIATYITINTRUNI

Tﬁﬂ'ﬁm@]LLUUﬁ']Lauﬂ
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MEBINOWIUFS
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|

i

nagaudulasiasele THeR
LULUNLRWE

(Oral presentations test of
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nagaUmMulasIaTlaum Iy

(Writing test of organization)




39

1.3.1 ﬁnﬂmﬁ@qmé‘ﬂwmzﬁmmﬂﬁmwﬂmU’L%Lmumaam]”m%uaad
7afa CU-TEP uazdamau ABOC ma%é'mﬂ'uﬁa%ﬂmzﬁugaﬁa 5250  luumenan
s a A" s e 6 o
auﬂs:ama%awwuﬁmaamimaauI@almﬁ?wu@LLuumLauaLLa:ﬁ]ﬁﬂmsaau CU-TEP

o o @ a £ [ °
a;ﬂmmumﬁa 3638 LLa:mauﬁJszawﬁwawwuf“naam‘smaaui@mmswﬂmmum
LRBALAZTaRaL ABOC a%ﬂm:é’m‘hmﬂﬁa 1089 @9l 12 A91hId e
ﬂﬁinvl,@?’jﬂmﬁ@Qmé’ﬂumzﬁ’mmﬂ%mmi@ﬂ%%‘ﬂ@aaumswu@ (OP) WazMITLU8H

(CU-TEP waz ABOC) dnangiudliininfiaanuasiiivasy

A13729N 12 wamimnaaummmoi'smﬁ'ﬂluﬁmqmé’nwmﬂumﬂ‘*ﬁmm

(Language) lagATmen Spearman Correlation Coefficients

OoP CU-TEP
CU-TEP .3638
(p =.048)
ABOC .1089 .5250
(p = .567) (p = .003)

adaA

1.3.2 mﬁ@qmﬁﬂwmzﬁwﬂmaaiﬁﬂ@ﬂ’i'ﬁ'maauaamﬁﬂamiw“mm:

a a [ a asi (% [-% 6 1 > ol = d' & d‘” v
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1 1 L L g J an 1
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o lalapATaautaldan



40

@1359N 13 Namsmmaaumwma%waaﬁ'a‘luﬁ'ﬁu@mﬁnﬂmzﬁ'ﬁufﬂsa

&519 (Organization) Taa3snian Spearman Correlation Coefficients

oP
ABOC 2295
(p = .223)
‘V\&I’IEJL‘VWJ OP = ﬂ’]iWﬂ@lLLUUﬁ,’]Lﬁuﬂ
CU-TEP =  9agay CU-TEP
ABOC = JageulangnangITINIERWNWINE8INT

VUEI
U
= L a . . = A
2. WANTINIINFDUANNINYIVDINLI2LAN (Rater Reliability) Tu 2 Uszidude
mwmﬁmmaa;j}"ﬂsnﬁu (Intra — rater Reliability) WazAINULNLITZRIN Aazin

(Inter — rater Reliability)
2.1 m’mﬁuwadgﬂsmﬁu (Intra-rater Reliability)

va t-ﬂl v a lé o v v a [
Vlmlmsmwaaum’mm EANE] E]dl}d‘]JSZLﬂJ‘I»L ‘]ix‘]“ﬂ']I@ Elﬂ’]il%&dﬂizl,&l%ﬁ]']%’)%

4 % Usznaudiar1ing 2 A Waza1d19UsEne 2 au (ima:l,'é'miﬂmg]mﬂ
° A o a Aaa A = Ao Aa o o
N3N 0) FnTUssiinaugnnavesiRaNlunaiae 30 aw an Iavaslasls
6 1 a 1 ni 2 J U a g: o a gﬁ
NI ATNNINIIRIBU I N UATNTINNUY ;dﬂszmu,m 4 in1sdsziiin 2 a39 lag
202Ul T RUE A ATIRNINY 11881 AINNITIATIEHLa8ATHIA1 Cronbach’s
Alpha Scale ﬂﬂﬂgwa@maaaumwmﬁm"naa;&”ﬂmﬁﬂu 2 anuMsha
¢ mmLﬁﬂwaagﬂsuﬁﬂ@mmﬁa 5 HIT0 WaY

° mwmﬂmmaa;jﬂs:t,ﬁulml,@ia:ﬁﬁa

2.1.1 mmLﬁmmaagﬂ‘suﬁﬂ@ﬂmuﬁ'a 5%278 o lasIasne
(Organization) Wiann (Content) 13NN (Language) N1TWL&Wa (Delivery)

wazm3liFeriaydnyol (Visual aids) Usnguacilua1snen 14
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A1519N 14 Namimaﬁmaum’lmﬁmmaagﬁ:ﬂmﬁu (Intra-rater Reliability) Lag

9% 5 wile las3Tw@n Cronbach’s Alpha Scale

Hilazdine 1 Hilazdin 2 Hilozdin 3 Hilazidin 4
AT 1 9126 9340 9434 6264
A39T 2 .8932 8797 .9490 7712
AINUANG (.0194) (.0543) (.0056) (.1448)

=~ B P A A4 P A o ’ =

NN RTINSz AU Igigane fiezilin 3 Tiaaw
LANGAN1ITERININITUTABATIN 1 WAz 2 a%iﬁ 0056 WIaENINWLNLS 0.59%
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Asziudslianunesgaiuduaunaosna filsziiin 1 Tasfianuuan
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o a A& a ~ . o @ A o a A

;dﬂi:mwmummmmagiuau@umma Flazidin 2 TaudNaauLAN
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o a Ada A o o AaA o A a \

Assiundanauissaunauane iz 4 Taudnannuuandldlung

ﬂmﬁuagﬁ 1448 #38 23.12%
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a1519N 15 Namimnaaum’]mﬁmmaa;&”ﬂmﬁu (Intra-rater Reliability) e

8z#37alas3T Cronbach’s Alpha Scale

Tassads
&
L3hD1AN
T ari%i]
AN
n13UN
LRWD

o
IR
ﬁﬁ&ﬂﬂi

¢
[32)

5175

5218

.5583

.3528

1330

(p=) | Ads=din | (p=) | dilszidin | (p=) | ALlszdin
% 3 4

.003 .0900 .636 .8981 .000 2397
.003 4493 .013 .8736 .000 4415
.001 .7073 .000 .8840 .000 .0992

.056 7281 .000 .8336 .000 4355

484 .2818 131 .8613 .000 4980

202

015

602

.016
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2.1.24 m3daua (Delivery)
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INMTIATZALA8ITNA Spearman Correlation Coefficients Haf bai

@;‘71' 1 dwenawdas diszfiv 1+ fdisedin 2
@;'ﬁ' 2 azneveny  Wdsmdn i+ ddszidind
@J"ﬁ' 3 dsznaueny  ddwlin 1+ diemilin 4
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2.2.1 mwmﬁﬂaszmwgﬂiuﬁuiﬂmwﬁa 5%17ada laviadd
(Organization) 134831 (Content) MIlEN (Language) NM31LaWa (Delivery) WAz

mildFeriayunanl (Visual aids) inoazidoadilua1snen 16

A1519N 16 Namimmaaum'lmﬁmswiwé’ﬂ‘mﬁu (Inter-rater Reliability)

Tags23 5 %222 lagdsnian Spearman Correlation Coefficients

a3 1 ASIR 2

(Sig.) (Sig.)
ff 1 3893 033 4738 008
i 2 3058 100 6969 000
a4 3 -0956 622 6307 000
A 4 5381 002 4301 018
i 5 1865 333 0371 846
i 6 3698 048 5312 003

INAII ﬁ]zLﬁu'jwamiﬂi:LﬁumaaLL@ia:@;‘szijﬂ%'aﬁ 1 RZAIN 2

A o

@ V& ] ' A a : & A & 4 '
LANGENNNY  watdunigInadn QﬂNaﬂﬁiﬂizLﬂJ%‘itﬂiqdﬂid‘ﬂ'l LRZATIN 2 @14

=y =)

ﬁ%ll’]ﬂ“?lﬁj@]ﬂa an 3 NNTUITLLAN 2 A9 ﬁNﬂﬂ’liﬂS‘:Lﬁuﬁ@i’Nﬁ%a%};ﬁd 0.7262

U
v

Taomstsziduasin 1 danungirzniidsziliudounigafa . -.0955 Ty
MsUssLuATIN 2 ﬁmmLﬁmsxmngﬂsuﬁugwmﬁa 6307 Iummzﬁﬂﬁ 1,2, 4,

5 WA 6 A19Nk.0845 .3911 .1080 .1494 Was. 1614 eNNR1AL

A

Luaﬁmimﬂuu@ia:ﬂmzwuh

1A a P ' @ a A & o
an 1 Nﬂ’JF]QJLV]Uﬁiz‘ﬁ'ﬂ’]\‘]f{dﬂ?ZLNuluﬂWSﬂizlwu'ﬂﬂ 239U Iuizﬂﬂﬂau

u

119549 A .3893 (Sig. = .033) uaz 4738 (Sig. = .008)

It:. dl 1 £3 a a g: [l b |dl
an 2 ﬂ’J’]ﬂJL‘Yl80531’1’3’]\‘1fd‘].]izl,uuluﬂ'ﬁﬂizl,u%ﬂidLLiﬂ vLSJiﬁG%ﬂE]%JI‘Y]

u

.3058 (Sig. .100) lummzﬁmsﬂiuﬁuﬂ%ﬂiﬁaaoﬁmwL‘ﬁmgamnﬁo .6969 (Sig.

.000)
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1A & A a i A '
an 3 Lﬂuﬂ‘ﬂ&]ﬂ’l’]&lLL@Iﬂ@]’]dluﬂ’liﬂizL&Jui:‘ﬁ’J’]diaULLiﬂ LRZIAURD
A @ a £ o o & a4 . L A A
unfiga luiauLLsﬂmauﬂimﬂﬁwauwuﬁagw -.0955 (Sig. = .622) w9naId
mﬂmﬁmswm;jﬂi:Lﬁulusz@Tue‘i’lmﬂ wen1TUszI A nTaURaINaU R HaATINWTNN
% =) Q( L5 = { 1 { .
AaFFNUILANDIRRNNUT lusauﬁaaagamﬂagﬁ 6307 (Sig. = .000)

an 4 WanIUsziiunizedsey ﬁﬂ’s’mLﬁmswﬁagﬂszLﬁuga fa 5381

(Sig. = .002) waz .4301 (Sig. = 018) MINKIAL
AN 5 nan1sdsziliunigadTay HAIFUUTLRNTRRIUNWTGN Ao 1865

(Sig. = .333) waz .0371 (Sig. = .846)

2.

Qo =) Q‘ o = a 1 v
n 6 mawﬂs:awm%awwufwaawamiﬂizmmauLLiﬂﬂaumoga fa

ed.

{ a 1 Qo a Q( Qs Qs
3698 (Sig. .048) lusauniganamivdsziludadulszainTanduiuigefa 5312
(Sig. .003)
dl Qldq/ U dl 1 v = ] dld g; 1
nnuaf laayldihanuioszninddszidiuliamannianuuands
posaNnungsTznidlsiuanafiinnissmadaaslunslszilivesium winau

g4 ﬂl%ﬂ’ﬁl]iz \Jwasan 2

2272 m'ml,ﬁmswdw;jﬂsuﬁulmwia:ﬁ'a*‘ﬁa fda 1. lassase
(Organization) 2. Wian1 (Content) 3. AT TN (Language) 4. NNTUILEUD
(Delivery) 5. mili&ariayininl (Visual aids) fimpaziduadly  @a1v9n 17-

26

2221 Tassasns (Organization)
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A1519N 17 Namimnaaum’lmﬁmswdwgﬁjﬂsuﬁu (Inter-rater Reliability) M

Mulasaring a39N 1 uazaien 2 lag3Twdn Spearman  Correlation Coefficients

ﬂ;\‘]“ﬂ 1 ﬂ%,;\‘]ﬂ 2

(Sig.) (Sig.)
g 1 4310 017 5765 001
dfi 2 5804 001 5657 001
i 3 3483 059 5167 003
i 4 1781 346 3535 085
i 5 2956 113 2799 134
i 6 4076 025 5134 004

NN TNILFAIHANTUIEL AN Turatalaseasns (Organization) gjﬁﬁmm

X7 Uaszwj’]oﬁugaﬁq@

@137197 18 WRAIRDALTINTTMUN (Descriptive Statistics) a1ulaTIas19

(Organization)
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M1379N 18 anmmwssmmmﬂmam’m AWN 1 URZA|N 2

asf 1 ASIf 2
)T S.D. Min Max )T S.D Min Max
Rilasidin 1 370 | .75 | 200 | 500 | 3.78 | 45 | 3.00 | 4.50
Hilazilin 2 308 | 74 | 100 | 450 | 3.63 | 47 | 3.00 | 4.00
Hilaeiiin 3 402 | 60 | 3.00 | 500 ( 895 | 62 | 3.00 | 5.00
Hilasiiin 4 3.00 | 26 | 200 | 400 | 810 | .55 | 2.00 | 4.00

§yUNanTs ATIFAL AN mi:m"mcjﬂsuﬁuluﬁm‘[mm%o A3IN 1

& A A = " ) . N\ & oA A
WazA3IN 2 Ae HANNAINWIERIINANTUIELAUNY 2 A39 UALlaQIN 19797
17 A AWINNaNNLa N1 e N1 IY T i e wlaTIa9tey a9 NaILaTA DL

49 lnaLALIN %%a@mﬁ'ugdqﬂvlmﬁu 1754
2222 aul (Content)

@1519N 19 NamimnaaumwmﬁUas:mﬂa;jﬂsxl,ﬁu (Inter-rater Reliability)
o & & A & A ad ' .
ludnuiitarn  a397 1 waza3an 2 lagitwnen Spearman Correlation

Coefficients

aseh 1 AsIf 2

(Sig.) (Sig.)
g 4008 028 3771 040
g 2 4531 012 4943 005
g 3 5068 004 4072 026
i 4 1275 502 2826 130
g 5 2625 161 - 2610 749
il 6 6722 000 2740 143
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NAIFILFAINANITUT A w IR TaL a1 (Content) A3IN 1 UL EREY
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AN319N 20 LEAIANEDALTINTIAWI LG L AT (Content)

M19°89N 20 RDALTINITHWIATULUENRT AN 1 UAEAIIN 2

A% 1 asif 2
X SD. | Min | Max | X S.D Min | Max
Hiazifiu 1 327 | B4 | 200 | 500 | 345 | 66 | 1.00 | 4.00
Aiazilin 2 287 | .83 | 100 | 450 | 297 | 68 | 200 | 4.00
Hilvsidlin 3 343 | 56 | 250 | 450 | 348 | 53 | 250 | 450
Aiaziiin 4 273 | 58 | 200 | 400 | 253 | 57 | 1.00 | 3.00

syUnaniaTasauanunsizningddnluduiianiasan 1 uaz

a%an 2 daingin enufisdsznieddszsidudoudadlndifoaiuludn 1,2, 3 uaz 4
' A A A & & \ e o A

udlunadidf 5 uaz 6 wanstfiung 2 39 azdnudeutnande Uszanm 4 -
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2223 nTlEA11 (Language)

@I 21 WANIATIIREUANUINEITERINEUIE (Inter-rater Reliability)
o o & A & 4 Aaa !
luduwnsleas a9 1 wazasesn 2 las3Tunen Spearman

Correlation Coefficients

A1 1 A%t 2

(Sig.) (Sig.)
g 1 5484 002 4772 008
df 2 3091 097 6625 000
i 3 11981 307 6155 000
i 4 2045 278 5725 001
i 5 2053 277 1692 371
i 6 1046 582 5569 001

PNNANTHLRAIHEN YA an s e LB uaue  (Language)

A a A , o A
qJ‘Y]ﬂJﬂ’J’]&JLﬂﬂdiz%’)ﬂdﬂugdq@]ﬂa

v
e

& ' Al
ANN 1 @1 m‘ﬂ 1

& A o v al
AN e n 2

U

el a e e A
LR ‘u‘YliJﬂ'J']ﬂJL‘YI UG?Z%'J'NT]%%@&W]E!@]

NN 22 UWEAIFDALTINTTOAUIGIUNNT RE A
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M9 22 ROGLTINTTRUIGAIWATITAIE ATIN 1 LAZATIN 2

A3 1 asaf 2
X SD. | Min | Max | X S.D. | Min | Max
Aazifiu 1 270 | .88 | 1.00 | 400 | 260 | .80 | 1.00 | 4.00
Aiaziiin 2 255 | 75 | 1.00 | 450 | 257 | 68 | 200 | 4.00
Hiazilin 3 298 | 67 | 200 | 450 | 807 | 68 | 250 | 4.50
Hiazilin 4 2.62 |76 50 | 400 | 217 | .87 00 | 4.00

agﬂwamsmaaaaummLﬁmi:m’w;jﬂs:l,ﬁu’lmﬁ”'mmﬂ“ﬁmwm%'aﬁ 1

< A A = 4 o o L A S o =<
LRTAIN 2 A8 NANULANGINNWAaUTIININ I@]UL%‘W’]:Q‘Y] 3 FIANNNWBNIND I
8086 WAZLUWNUIRILNAITINANITY I AR IWAITANTIT A= HAULANEGEN

! a & A ' a o o Y &
iz‘ﬁ’l’]\‘m’]‘iﬂitm%ﬂi\‘m 1 ae 2 N’]ﬂﬂ’)’lﬂ’ﬁﬂiu&luiuwwaIﬂi\‘lﬁﬁ’]\‘]LLﬂzLua%’]

2224 niswians (Delivery)

@139 23 WAN1IATIIFOUANNLALIZRIE LA (Inter-rater Reliability)
ludunsiane 390 1 LazA39n 2 las3Tuen Spearman

Correlation Coefficients

AseM 1 asif 2

(Sig.) (Sig.)
f 1 2890 121 4146 023
i 2 2334 214 5742 001
g 3 2177 248 4341 017
i 4 4565 011 4160 022
i 5 5214 003 - 0920 629
i 6 7314 000 3817 037
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PNNANTHLEAINANTUSzL ANl Tansiawa (Delivery) Anfianuiieg

1 % A g; d' =} |n=i
wwhunugigada  ARIN 1 fa gN6
AsIN 2 Qe c«jﬁ 2
A A a ' o o ~
uwazdndenuinessznivnulaunge
AN 1 A @'ﬂ 3
AIN 2 @a gjﬁ 5

MTNN 24 LAAIRDALTIWTTINABNITUNLELD

M990 24 ROGALTINITBWIATUNITIWILRUD AN 1 LAZATIN 2

A%t 1 aseh 2
X SD. | Min | Max | X SD. | Min | Max
Aszidin 1 270 | 79 | 1.00 | 400 | 270 | .84 50 | 4.00
AszLiin 2 252 | 88 | 1.00 | 400 | 280 | .68 | 2.00 | 4.00
Aaziiin 3 3.03 | 55 | 250 | 450 | 3.10 | .65 | 2.00 | 4.50
Aaziiin 4 270 | 92 | 2.00 | 500 | 240 [ 1.00 | 1.00 | 4.00

a@ﬂwamimnaaumﬁmﬁmi:‘mfwQﬂszLﬁﬂ%@%%ﬂﬁﬁﬁtauaﬂ%\aﬁ 1
LRZATIN 2 FLRWINTANUGINUAILG 1256 - 6134 AIHUIHATBAITUNFHDNE
éﬁiaamﬁmﬁuaizmﬁagﬂsuﬁuﬁa 2 @33 AeanuuanddInuuinninluewlasizig

g
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2225 malgdaviaylnsal (Visual Aids)

@3N 25 WANIATIIROUANNNLITTNIE Tz (Interrater Reliability) 1w
dunsltferiayinanl a39f 1 uazadsfl 2 lapA%wdn  Spearman Correlation

Coefficients

ﬂ;\‘]ﬂ 1 ﬂ%,;\‘i‘ﬂ 2

(Sig.) (Sig.)
g 1 1889 318 4087 025
g 2 ~ 0797 676 6238 000
i 3 2051 232 3350 070
i 4 3081 098 2992 108
g 5 2869 124 3799 038
i 6 2734 144 2865 125

NANT9 LReINaNITU T wluRaTan1sldReaUsznay (Visual aids) g}'ﬁﬁ
a . o A A

ANULNBITERINNUFINEAAD
asdNn 1 Ao @J’ﬁ 4
AsIN2 - Aa @J’ﬁ 2
LA A o ' o o = A
uwazdnlienusennsassznitenutasngad
AN 1 @a A 2
6

& A A i Al
AN 2 Ad ﬂ"n
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A9 26 LLamaﬁaL’Tjamsmméfmmﬂﬁaﬁ'ﬂkmﬂmi

AN 26 ammLmWﬁmmmumﬂ"ﬁaaﬂszﬂau AWN 1 LREAIIN 2

ﬂ%ﬂ‘ﬁ 1 ﬂ%g\‘iﬁ 2
X SD. | Min | Max{ X S.D. | Min | Max
Hilazilin 1 3.07 | 107 | 1.00 | 500 | 320 | .66 | 2.00 | 4.00
Hilazilin 2 277 | 1.08 | 1.00 | 450 | 282 | 68 | 2.00 | 4.00
Aiazilin 3 3.16 60 | 200 | 450 | 315 | .71 | 200 | 450
Hiazilin 4 2.47 63 | 200 | 400 | 267 | .84 1.00 | 5.00

A 1 7 a v o o 6 &
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(Conclusion and Recommendations)
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(Rating Scales) @98a4aUsvnautdusisnsuis (Band Scores) @AdLA 1-5 WAzl
Mswemdu 5 %10 Lwalwmamqm@qﬂi:mﬂLLazLuam PYITHIT1 HITaNd 5
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nM3iLawa (Delivery) wazM3laRadsznay (Visual aids)
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11 anuasadidszanyd (Face Validity)
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1.3 @NUANTINENY (Concurrent Validity)
2. m’aﬁ]aaumwm‘ﬁ'mwaa;jﬂsuﬁu (Rater Reliability) i asi1inmas

UsziinllFluaniwnisniass lagnnsasiamay

21 @nuLneg aapjﬂiuﬁu (Intra-rater Reliability)

2.2 AL mizmwgﬂiuﬁu (Inter-rater Reliability)
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1.1 aNnuaIITIUsEanyd (Face Validity)

HANNIATIIFOUANNATITIUTEAnE WU ITmTTadunninan1ine
LUUNLEWE éwvﬁ%’mwal'i"mmsau‘nmmma"’anm:rﬂ'uga TaunszuIwn UL NS
dl vyaa U a o a 6 v a U
ﬂl%uamggﬂﬂszmu WauuuiLEkaauazlszanm 5 ki LLazmmsmgﬂ‘s:mﬁL?j

6 a c.i v J = a % 6 a L% a A
inasinmIluiaieiin Jenuasaudlszandgannn auaaadvedililnie
6 % a A aAa 1 A v a a =3 1 ad a n‘lb
019138 uazganuszifiuda fife ndnfe dilssdiniianuduin Amadeiiui
ﬁmmmu%oﬂs:%’nﬁgomﬂi@ ﬂﬁmmﬁmgaﬁd 4.88 970 5.00 WA IWAIWLN AN
a n:l' v J 1 =Y 1 g; U a 3 1 = a
ﬂszmuﬂmwwﬂugﬂLLuummwmuﬂszmumuu gﬂs:mummmmmmwﬁa
Urdndgaunnisunu lasanizedeisly wade mialdniw (Language) (4.69)
o Q aAa v a =3 ~ 1 Aada a dyd a > 6 1 Qs
fnIudFanandailis Auwinitnedssliuitiianua itz andgatuns
(4.186) wazianuwaladadtn1sUssidnit (4.031) gawludruwnmainsdszsiun

v g/ aa 3 1A a 0-4 4 [} o
FIWNTW UWRALAWITUAIINAI L“D’(‘ll‘iz’ﬂﬂiﬂq{'l N (4.157)
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ﬁﬁmmmu%uﬁamguﬁuﬁu lagfidadan .87 .81 .87 _uar .87 @INAIQU

£2 dl' £ a 3 1 6 a = a d‘ly
I@magﬂu,mL&Ja;dﬂi:mummwmmmﬁszmuwmmmameamga AW

=

mmzauﬁm%’mw%wﬁgwﬁm‘*ﬁuﬁ'u Tagddasen 871 uaziiianilagay @0
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dql’ 1 o 9 A 1 1 d‘l» o 6 s J
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LEAINNITATIIFOUAINRZAINLAE miamﬂfmaommsﬁgﬂsuﬁmﬁudﬂ

a | ' ) ! a A
&Jﬂ’s’]&lﬁ‘:@’mLL&‘:G’]U@aﬂ’]ﬂ"ﬂu‘i:ﬂugdﬂ’mﬂmd I@U@ﬁ]’]ﬂﬂ’]maﬂﬂ .69

1.3 @NUATITINENY (Concurrent Validity)

=y [

MIATIIFBUANNATITINaN sl uaaIUTeIaude qmanmmﬂumﬂ‘*ﬁmm
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1.3 NN MANBMLAUNITLTN (Language) lasiTnasay 3
adaA ) L2 = ' 1 % a ¢§ % (% 6 ad
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FulsrAnTansuRuidAe 1089 (p=567) ﬁofuﬁoagﬂﬁhmﬁ@ ATAAN AL

v A U v ad = 1 U L2
?lﬂdﬁdﬁil%l%@]’luiﬂidﬁ‘i’]di@ EI’J’EW‘J@]LLﬂﬁL"II El%ill&lﬂ’)’]ll@l'id‘i’)&lawﬂ

A v a | -~ =3 A
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dl % a . . d' 1 U a
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2.1 mwmﬁmma@g}”ﬂs:@u (Intra-rater Reliability)
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AMANWIN N

FSI Rating Scale 1958

Accent

Pronunciation frequently unintelligible.

Frequent gross errors and a very heavy accent make understanding difficult,
requires frequent repetition.

“Foreign accent” requires concentrated listening and mispronunciations lead to
occasional misunderstanding and apparent errors in grammar or vocabulary.
Marked “foreign accent” and occasional mispronunciations which do not
interfere with understanding.

No conspicuous mispronunciations, but would not be taken for a native speaker.

Native pronunciation, with no trace of “foreign accent”.

Grammar

Grammar almost entirely inaccurate except in stock phrases.

Constant errors showing control of very few major patterns and frequently
preventing communication.

Frequent errors showing some major patterns uncontrolled and causing
occasional irritation and misunderstanding.

Occasional errors showing imperfect control of some patterns but no weakness
that causes misunderstanding.

Few errors, with no patterns of failure.

No more than two errors during the-interview.

Fluency

Speech is so halting and fragmentary that conversation is virtually impossible.



66

Speech is very slow and uneven except for short or routine sentences.

Speech is frequently hesitant and jerky; sentences may be left uncompleted.
Speech is occasionally hesitant, with some unevenness caused by rephrasing
and groping for words.

Speech is effortless and smooth, but perceptibly non-native in speed and
evenness.

Speech on all professional and general topics as effortless and as smooth as a

native speaker’s.

Comprehension

1.
2.

Understands too little for the simplest type of conversation.

Understands only slow very simple speech on common social and touristic
topics: requires constant repetition and rephrasing.

Understands careful, somewhat simplified speech directed to him, with
considerable repetition and rephrasing.

Understands quite well normal educated speech directed to him, but requires
occasional repetition and rephrasing.

Understands everything in normal educated conversation except for very
colloquial or low-frequency items, or exceptionally rapid or slurred speech.
Understands everything in both formal and colloquial speech to be expected of

an educated native speaker.



Level O:

Level 0+:

Level 1:

Level 2:

Level 3:

Level 4:

Level 5:
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AMANWIN Y
ILR Rating Scale

No functional ability
Operated with memorized material, and short lists.

Survival. Consistently creates with the language. Tends to operate in

the present time. Uses short sentences.

Concrete. Operates in past and future as well as present time. Can
use paragraphs (combining sentences into limited connected

discourse).

Abstract.  Thinks in the target language. Supports opinions and
hypothesizes. Handles unfamiliar situations and topics. Can use
organized discourse. = General vocabulary is controlled with only
sporadic errors in basic grammar, but with some errors in frequent
complex structures and more errors in low-frequency complex

structures. Can use colloquial and careful formal speech.

Representation.. Tailors language to suit the audience. Discourse is

well organized and a controlled use of synonyms.

Educated Native. Functions equivalent to a well-educated native
speaker. Absolutely appropriate discourse in.a wide range of contexts

from colloquial to careful formal speech.
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MAaNIN A
ACTFL Levels

Novice: The Novice level is characterized by an ability to communicate minimally

with learned material.

Novice Low: Oral production consists of isolated words and perhaps a few high-

frequency phrases. Essentially no functional communicative ability.

Novice Mid:  Oral production continues to consist of isolated words and learned
phrases within very predictable areas of need, although quantity is increased.
Vocabulary is sufficient only for handling simple, elementary needs and expressing
basic courtesies. Utterances rarely consist of more than two or three words and
show frequent long pauses and repetition of interlocutor’'s words. Speaker may have
some difficulty producing even the simplest utterances. Some Novice-Mid speakers

will be understood only with great difficulty.

Novice High: Able to satisfy partially the requirements of basic communicative
exchanges by relying heavily on learned utterances but occasionally expanding
these through simple recombinations of their elements. Can ask questions or make
statements involving learned -material.-Shows signs-of spontaneity, although this falls
short of real autonomy of expression. Speech continues to consist of learned
utterances rather than of personalized, situationally adapted ones. Vocabulary
centers on areas such as:basic objects, places, and most common kinship terms.
Pronunciation may: still be strongly influenced by first language.. Errors are frequent
and, in spite of repetition, some Novice-High speakers will have difficulty in being

understood even by sympathetic interlocutors.

Intermediate: The intermediate level is characterized by an ability to
® create with the language by combining and recombining learned elements,

though primarily in a reactive mode;
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® initiate, minimally sustain, and close in a simple way basic communicative tasks;
and

® ask and answer questions.

Intermediate Low: Able to handle successfully a limited number of interactive,
task-oriented social situations. Can ask and answer questions, initiate and respond
to simple statements, and maintain face-to-face conversation, although in a highly
restricted manner and with much linguistic inaccuracy. Within these limitations, can
perform such tasks as introducing self, ordering a meal, asking directions, and
making purchases. Vocabulary is adequate to express only the most elementary
needs. Strong interference from native language may occur. Misunderstandings
frequently arise, but with repetition, the Intermediate-Low speaker can generally be

understood by sympathetic interlocutors.

Intermediate-Mid: Able to handle successfully a variety of uncomplicated, basic
communicative tasks and social situations. Can talk simply about self and family
members. Can ask and answer questions and participate in simple conversations
on topics beyond the most immediate needs; e.g., personal history and leisure-time
activities. Utterance length increases slightly, but speech may continue to be
characterized by frequent long pauses, since the smooth incorporation of even
basic conversational strategies is often hindered as the speaker struggles to create
appropriate language forms. Pronunciation may continue to be strongly influenced
by first language and fluency may still be strained. Although misunderstandings still
arise, the Intermediate-Mid speaker can generally be understood by sympathetic

interlocutors.

Intermediate High: Able to  handle ‘successfully. most ' uncomplicated
communicative tasks and social situations. Can initiate, sustain, and close a general
conversation with a number of strategies appropriate to a range of circumstances
and topics, but errors are evident. Limited vocabulary still necessitates hesitation
and may bring about slightly unexpected circumlocution. There is emerging
evidence of connected discourse, particularly for simple narration and/or

description. The Intermediate-High speaker can generally be understood even by
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interlocutors not accustomed to dealing with speaking at this level, but repetition

may still be required.

Advanced: The Advanced level is characterized by an ability to

® converse in a clearly participatory fashion;

® initiate, sustain, and bring to closure a wide variety of communicative tasks,
including those that require an increased ability to convey meaning with diverse
language strategies due to a complication or an unforeseen turn of events;

® satisfy the requirements of school and work situations; and

® narrate and describe with paragraph-length connected discourse.

Advanced: Able to satisfy the requirements of everyday situations and routine
school and work requirements.  Can handle with confidence but not facility
complicated tasks and social situations, such as elaborating, complaining, and
apologizing. Can narrate and describe with some details, linking sentences
together smoothly. Can communicate facts and talk casually about topics of current
public and personal interest, using general vocabulary. Shortcomings can often be
smoothed over by communicative strategies, such as pause fillers, stalling devices,
and different rates of speech.  Circumlocution which arises from vocabulary or
syntactic limitations very often is quite successful, though some groping for words
may still be evident. The Advanced level speaker can be understood without

difficulty by native interlocutors.

Advanced Plus: Able to satisfy the requirements of a broad variety of everyday,
school and work situations. ' Can: discuss concrete topics relating to particular
interests and special fields of competence. There is-emerging evidence of ability to
support opinions, explain in detail, and hypothesize. The Advance-Plus speaker
often shows a well-developed ability to compensate for an imperfect grasp of some
forms with confident use of communicative strategies, such as paraphrasing and
circumlocution. Differentiated vocabulary and intonation are effectively used to
communicate fine shades of meaning. The Advanced-Plus speaker often shows
remarkable fluency and ease of speech, but under the demands of Superior-Level,

complex tasks, language may break down or prove inadequate.
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Superior: The Superior level is characterized by an ability to
® participate effectively in most formal and informal conversations on practical,
social, professional, and abstract topics; and

® support opinions and hypothesize using native-like discourse strategies.

Superior: Able to speak the language with sufficient accuracy to participate
effectively in most formal and informal conversations on practical, social,
professional, and abstract topics. Can discuss special fields of competence and
interest with ease. Can support opinions and hypothesize, but may not be able to
tailor language to audience or discuss in depth highly abstract or unfamiliar topics.
Usually the Superior level speaker is only partially familiar with regional or other
dialectical variants. The Superior level speaker commands a wide variety of
interactive strategies and shows good awareness of discourse strategies. The latter
involves the ability to distinguish main ideas from supporting information through
syntactic, lexical, and suprasegmental features (pitch, stress, intonation). Sporadic
errors may occur, particularly in low-frequency structures and some complex high-
frequency structures more common to formal writing, but no patterns of error are

evident. Errors do not disturb the native speaker or interfere with communication.
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Table 1
Organisation Content Language Delivery Visual Aids

- Introduction Transitions (all parts - Appropriate, clear, Eye contact Design

: Purpose are well linked) simple and fluent

: Outline of main parts Voice Use

. Questions Coherence (details and - Natural spoken

examples are relevant and language Articulation Relevance

- Body interesting)

: Main parts - Vocabulary Manner and gestures
- Ending - Grammar

: Summary

: Conclusion/ - Pronunciation

recommendation

: Closing
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Rate: S point scale
5 = excellent; 4 = good; 3 = moderate; 2 = poor; 1 = very weak
Rate Organisation Content Language Delivery Visual Aids
5 A very clear structure of | All parts are very well | Very clear, simple and | Very good eye contact | Very clear & simple with
the presentation with all | linked with a perfect use | natural spoken and gesture. Highly | minimum use of figures
the necessary of transitions. Examples | language. Free of articulate with loud, | and very effective use of
components included. and details are highly | grammatical errors. clear voice. visuals.
illustrative and coherent. Very good
pronunciation (no need
to sound like a native
speaker though).
4 | A clear structure of the | All parts are well linked Clear, simple and Good eye contact and | Clear and simple. Easy

talk with nearly all the
components except for
one or two unimportant

elements. (e.g. questions)

together with appropriate
use of transitions.
Examples and details are

coherent.

natural use of spoken
language. Hardly
noticeable grammatical
errors. Good

pronunciation.

gesture. Articulate with

loud, clear voice.

to comprehend. An

effective use of visual.
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Rate Organisation Content Language Delivery Visual Aids

3 | The structure of the talk The parts are linked by | Language is unnatural Fair eye contact and Not very clear with too
does not include certain occasional use of transitions. | or sounds like a gesture. Articulation | many letters and
components such as Examples and details are | rehearsed text. and use of voice are number.
purpose or outline of main | not quite coherent or | Noticeable grammatical | moderate.
parts, etc. interesting. errors. Pronunciation is

comprehensible.

2 | Unclear structure due to Rarely use transitions to A memorized text. Lots | Rare eye contact. Unclear due to
lack of crucial components; | link parts. Examples and of grammatical Utterances unclear and | extremely small letters
for example, the details are irrelevant and mistakes. Hardly quite and numbers.
introduction, body and uninteresting. comprehensible incomprehensible.
conclusion. pronunciation.

1 | Badly structured with No use of transitions. The | Jerky. Tons of No eye contact. Visuals totally

many crucial components

being left out.

parts are not coherent. No
details or examples

provided.

grammatical errors.
Pronunciation is

incomprehensible.

Totally inarticulate.

incompressible.
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Table 1
Organisation Content Language Delivery Visual Aids

- Introduction Transitions (all parts - Appropriate, clear, Eye contact Design

: Purpose are well linked) simple and fluent

: Outline of main parts Voice Use / Handling

: Questions Coherence (details and - Natural spoken

examples are relevant and language Articulation Relevance

- Body interesting)

: Main parts - Vocabulary Manner and gestures
- Ending - Grammar

: Summary

: Conclusion/ - Pronunciation

recommendation

: Closing
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Table 2
Rate: S point scale
5 = excellent; 4 = good; 3 = moderate; 2 = poor; 1 = very weak
Rate Organisation Content Language Delivery Visual Aids
5 A very clear structure of | All parts are very well Very clear, simple and | Maintains very good | Very clear & simple
the presentation with all | linked with excellent use natural spoken eye contact with | visuals. Handles the
thenecessary components | of transitions. Examples language. Free of audience in all areas of | visuals very effectively
included (e.g.Introduction:| and details are highly grammatical errors. the room. Loud, clear | without distraction so
topic, purpose, outline, illustrative and coherent. Very good voice. that visuals fully support
time, questions. Body : Very interesting talk. pronunciation (no need the presentation.
parts 1, 2, 3, etc. Finishing to sound like a native
off: summary, conclusion, speaker though).
questions).
4 A clear structure of the | All parts are well linked Clear, simple and Maintains good eye | Clear and simple visuals.

talk with nearly all the
components except for
one or two unimportant

elements.

together with appropriate
use of transitions.
Examples and details are

coherent. Interesting talk.

natural use of spoken
language. A few
unimportant

grammatical “errors.

Good pronunciation.

contact with almost all
of the

Articulate with

audience.
loud,

clear voice.

Handles visuals
effectively (perhaps with
minor distractions.)

Visuals support the talk.
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Rate

Organisation

Content

Language

Delivery

Visual Aids

The structure of the talk
does not include certain
components such as the
purpose, outline of main

parts, etc.

Most parts are linked by
occasional use of transitions.
Examples and details are
coherent  or

not quite

interesting.

Language is unnatural
(sounds like a rehearsed
text) Noticeable
grammatical and
pronunciation errors

some of which lead to

Only occasional eye
contact and use of
gestures.
Articulation and

voice lack clarity.

Reasonably clear visuals
but wordy and/or contain
some mistakes. Handles
visuals with some

distractions.

miscomprehension.
2 | Unclear structure due to Rarely use transitions to A memorized text. Lots | Little use of gestures | Unclear visuals which
lack of crucial components; | link parts. Examples and of grammatical Utterances hardly support the talk.
for example, the details are irrelevant and mistakes. Pronunciation | frequently unclear Lots of mistakes and/or
introduction, body and uninteresting. is hardly and quite difficult to make out words.
conclusion. comprehensible . Lots of | incomprehensible. Handles visuals with many
grammatical mistakes distractions.
which seriously impair
comprehension.
1 | Badly structured with No use of transitions. The | Jerky. Full of No eye contact. Visuals are

many necessary

components being left out.

parts are not coherent. No
details or examples
provided. Very

uninteresting talk.

grammatical errors.
Pronunciation is

incomprehensible.

Very inarticulate

and inaudible.

incomprehensible. Very poo
handling of visuals e.g.
presenter talks to the screen
or OHP. Visuals do not
support the talk.
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MANKBIN B

Advanced Business Oral Communication (ABOC)

Teachers’ Evaluation of Assessment Criteria

Part 1
This part of the questionnaires aims to find the face validity of the test.

Please O around the number of your choice.

1. How well do you think your students in presentation class understand the following
points:

most least

1.1 Organization 5 4 3 2 1
1.2 Content 5 4 3 2 1
1.3 Language 5 4 3 2 1
1.4 Delivery 5 4 3 2 1
1.5 Visual aids 5 4 3 2 1

2. To what extent do you think students have practiced in

2.1 Organization 5 4 3 2 1
2.2 Content 5 4 3 2 1
2.3 Language 5 4 3 2 1
2.4 Delivery 50 -4 3 2 1
2.5 Visual aids 5 4 3 2 1

3. To what extent do your students understand 5 4 3 2 1
your feedback?

4. To what extent have students applied the 5 4 3 2 1

feedback you gave to improve their
subsequent presentations?

5. Do you agree that students’ achievement test 5 4 3 2 1
(a 5-minute presentation) is a valid means of
evaluation?



10.

How well do you think your students
understand the assessment criteria?

To measure students’ presentation skills, a 5-
minute oral presentation is more valid than a

written presentation.

You prefer listening to students’ oral report
than marking their written paper.

You think the assessment of five criteria is
appropriate.

9.1 Organization
9.2 Content

9.3 Language
9.4 Delivery

9.5 Visual aids

You think each descriptor in the above criteria
is valid.

Part 11

4 3
4 3
4 3
4 3
4 3
4 3
4 3
4 3
4 3

2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1

This part of the questionnaires aims to find the content validity of the rating scales.

Please O around your choices.

1.

You think the rating scales cover the following areas:

1.1 Organization agree
1

1.2 -Content agree
1

1.3 Language agree
1

1.4 Delivery agree
1

1.5 Visual aids agree
1

questionable
2

questionable
Q

questionable
2

questionable
2

questionable
2

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3
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2. The 5-point scales (1-5) are agree questionable
appropriate. 1 2

3. The length of the descriptors is agree questionable
appropriate (not too long). 1 2

4. The language used in the descriptors agree questionable
is clear and understandable. 1 2

5. The rating scales are practical for the agree questionable
achievement test of this course. 1 2

(Module 1 : presentations only)

6. The rating scales are easy to use for agree questionable

both native and non-native teachers. 1 2

7. You think each band of the following criteria is appropriate

Organization

7.1 band 1 agree questionable
1 2

7.2 band 2 agree questionable
1 2

7.3 band 3 agree questionable
1 2

7.4 band 4 agree questionable
1 2

7.5 band 5 agree questionable
1 2

Content

7.6.-band 1 agree questionable
1 2

7.7 band 2 agree questionable
1 2

7.8 band 3 agree questionable
1 2

7.9 band 4 agree questionable
1 2

7.10 band 5 agree questionable

1 2

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3
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Language

7.11 band 1
7.12  band 2
7.13  band 3
7.14 band 4
7.15 band 5
Delivery

7.16 band 1
7.17 band 2
7.18 band 3
7.19 band 4
7.20 band 5

Visual aids

7.21 band 1
7.22 band 2
7.23 band 3
724 band 4
7.25 band 5

Comments / suggestions:

agree

agree

agree

agree

agree

agree

agree

agree

agree

agree

agree

agree

agree

agree

agree

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

questionable
2

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3

disagree
3
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AMANUIN

Write up a complete presentation on AAT using the information provided. (30 points)

Auto Alliance (Thailand) Co., Ltd.
(AAT)

History & Background

Production Process and Technology

Vision for the Future

e (establish) 28 November 1995

e ajoint venture between Ford Motor Company
and Mazda Motor Corporation

e (produce) pick-up trucks, cars, components for
local and overseas markets

e Ford, major shareholder, (own) 48% of the
company’s shares.

e Mazda (own) 45% of the company’s shares.

e Mazda Sales (Thailand) Co., Ltd. and the RPN
Group (own) 7% of the company’s shares.

e (invest) over US$500 million on building the
first state-of-the-art integrated vehicle
automobile manufacturing plant in Thailand

e (locate) in the Eastern Seaboard
Industrial Estate, Rayong Province

e (grant) promotional privileges by the Board of

Investment (BOI)

e (use) advanced production technology, high —

precision robots, a computerized quality

inspection system to produce international

standard vehicles.

(conduct) quality inspection at every step of

production process:

- the receipt of raw materials

- the process of stamping

- body and engine assembly

- painting

- trimming

- final processing to vehicle — performance
examination Kd packaging

(utilise) just-in-time manufacturing plan, vehicle

management program, standard delivery and

packaging system

e (ensure) that zero-defect trucks and cars

(deliver)-on time-to its customers-worldwide

confident of a bright future

a key participant in both the local and
global automative industry

(exceed) customer expectations

(achieve) financial strength, long-term
growth

a preferred employer

(focus) on social and environmental
responsibilities

(meet) the expanding needs for customers

in Thailand and around the world
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