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The purpose of this thesis was to study the relationship between personality and job

satisfaction of bank employees in the departments of Marketing and Technology. The instruments

in the research were the personality test developed from the Myers-Briggs Type Indicator and job
satisfaction test developed from the Shepard and Quinn (1974) Overall Job Satisfaction. The

subjects were 574 bank empioyees, 385 from harketing and 189 from Tecanclogy.
The results show that :

The relationship betwecn personality and job satisfaction of cmployees in Marketing

department does not differ from those in Technology department. The details are as follows :

1. There 1s no linear correlation between Extravert dimension and Overall Joo
Satisfaction in both Marketing and Technology.

2. There is no linear correlation between Sensing dimension and Overall Job
Satisfaction in both Marketing and Technology.

3. There 1s a small but significant positive correlation between Thinking dim.ension and
Overall Job Satisfaction in Marketing (r=.14, p < .01) but there is no linear correlation between
Thinking dimension and Overall Job Satisfaction in Technology.

4. There are a small but significant positive correlations between Judgement dimension
and Overall Job Satisfaction in both Marketing and Technology. (=25, .19, p < .01, .05,

respectively)
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3. ADANITNATOLANUUANAINSZHINNAUNRE AD M ¢ (t-independent test)

t = XI-;’Z

Tayil dfi s = b b 2

]
aaa

do t fio adanldmadeuanuumnmesznieAunas
)Z flo Aufydmavadavesngudansiandud 1
)22 fo  Anfwdiunuadiavesndudledanguii 2
S e mmuﬂsﬂsaus'ammﬂa:nﬁaadnvfaamﬂtju

A YUIAVBINQUAIBENNGNN 1

B

n, A9 YUIAVINGUAIBINNGUN 2

4. mynaaounNiluBaIrvoIYoya (Test of Independence) 1061¥MadA Chi-square ()
¥ = rc (O, - E)Y
=l E

s Hy e X > X puen (1700

dle x° Ao sadanldmaaeuanuiludaszuvesdeya
A a4 Y a
0 flo  aMudNIILIIN AR5
. fls ANuIRMmANI
roode Swadealuuuavey

3
c a9 suuo g



106

¢
o a a o o d . .
5. AuUSLANTANATUNWUE Pearson (Pearson Product — Moment Correlation Coefficient)
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