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## 4285151428: MAJOR SPEECH COMMUNICATION
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UTEN LIMPISIRISANT: THE CONCEPTUALIZATION OF COMMUNICATION COMPETENCE

AT THE ORGANIZATIONAL LEVEL IN THAILAND, THESIS ADVISOR: NONGLUCK

SRIUSSADAPORN CHAROENNGAM, Ph.D. 129 pp. ISBN 974-13-1343-8

The purposes of this study were to explore the conceptualization, the research methodology
and the components of organizational communication competence in the Thai context. Ten in-depth
interviews with top Thai organizational executives and 103 questionnaires were conducted in this
study. Sixty communication characteristics of the organizational communication competence have
been developed to be a 60-item questionnaire, which can be used for measuring the Thai
organizational communication competence.

The results of this study reveal as follows:

1) The conceptualization of organizational communication competence in the Thai context is the
organization of which the management has abilities to encode and decode massages to the
organizational members effectively. These abilities specifically involve with strategic
communication knowledge (i.e., management communication, organizational identification, and
organizational culture) and tactical communication capacities (i.e., organizational media
selection and formal/ informal communication network establishment).

2) The research method using questionnaire combined with interview and observation was found to
be the most appropriate means to study communication competence at the organizational level
in the Thai context.

3) Sixty communication characteristics of organizational communication competence which were
found in this study can be categorized into 9 groups, consisting of management communication
and organizational identification; globalization and technology management; organizational
information management; organizational media selection; organizational follow-up, evaluation,
and report; organizational communication network and structure; formal communication network;
informal communication network; and organizational communication competence outcomes.

4) A reliability of the ‘developed: 60-item questionnaire for measuring the Thai organizational

communication competence is .9738 or 97.38%
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v
nsnaresgana Widunadnsgaitgaeanisteuannagns  lunissadunneaosd

a

sraizinaLLLaULATaINNT DAL W unepeInfsIsMsEenagniazdas THELFNe

a %

IzMinDedsNganasiaInIussg (Asae9ns waimiuazane, 2540; anad waNNg,

q

2538)

v
o/ %

4. JmgUszasd (objectives) PN Whunne Ty s AuRdn TN AN Tad

o G

< o = v Ny -
Tatunadansnanunsndnlsuesassng

ANFUNNTRadN TR eiE (Vision) WAZANEAA (mission) 19984ANT A1ANATI Lo

s Ly &

ndun1suananaendneniaededsng (organization identity) Tae?l Lananmoied
B4ANT ARNITNARENAY (vision) kazn1sNa (mission) 184AANINNRDENT LANAN®DS
. o A R ) det | o o o

Ye9a9Angazilunayns (strategy) uariluiazasialunisdessnulszd@nsnangnlu
aqUulazauIAn TefldNma  Saugnta  (2541) 1Fna1a9n  lendnenitededsng
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AN AN lanarszatnasnirasauriTanguAunfe uesAns tnaesAnINEng
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