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# # 4986212934 : MAJOR LAWS
KEYWORDS : CONSUMER CASE PROCEDURE ACT B.E. 2551 / BUSINESS
OPERATOR ON GOODS

KOSON ASSAWADECHANUKORN : EFFECTS OF THE CONSUMER CASE
PROCEDURE ACT B.E. 2551 UPON BUSINESS OPERATOR ON GOODS.
THESIS ADVISOR ;. ASST. PROF. CHAYAN#IFGREIGARN, THESIS CO-
ADVISOR : THANIS KESAVAPITARJ, 238 pp.

Consumer Case Procedure Act B.E. 2551 was enacted in order to provide the speedy
remedy to the consumer awa lower legal acﬁion expenses. Nevertheless, in views of the
business operators, thére have beenvarous c@ncems to the enforcement of this Act in that
some legal issues regarding ingparticular ‘t‘he restﬁc.ti'ons imposed upon the business operators
remain rather confusing. This thesis focus on theﬁmpaucts of such law towards the businesses
relating to electronic, electric products, and autonio_biles, and then compares this Act with the
consumer protection undeg the @xisting civil procéi;jt'j‘r'e,’énd the US laws which has continual
development on the consumer protectiondaw: T/ '

It appears from this study.that this act does;h:,.qti ﬁ;ﬁovide any negative effect upon the
business operators. Instead, theibuis}iness operators_aTsQ“_tie_n@ﬁt from the continual proceeding
in the same manner as the consumer does whereaé these attributes has never existed in the
civil procedure, Inr theTUS, although there is no specific law on consumer éase procedure but
the civil procedure and particulary the class action will prevent the business operators from the
repeating trials, and thereby creates the unity in the court rulings. It'is found that the class
action, if imported to_Thai"legal_procedure, wil be“of significant_benefit. This thesis also
demonstrates in/ detail the isste conceming [the burden of proof which is|regarded ancther
core value ofthis act in order that the good faith business operators will be able to prepare the

information’relatintto the praductioniprocess) andithe document manifestingsthe guality of the

goods to knock eutthe alegationihatthe'consumersuffers damage fram'such geods.

Fieldof Study . .__Laws . . . ...

Academic Year: 2009
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members of the class predominate over any questions affection only individual
members, and that a class action is superior to other available methods for the fair and
efficient adjudication of the controversy. The matters pertinent to the findings include:

(A) the interest of members of the class action in individually controlling the prosecution
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controversy already commenced by or against members of the class; (C) the desirability
or undesirability of concentrating the litigation of the claims in the particular forum; (D)

the difficulties likely to be encountered in the management of a class action.
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Whether Class Action to be Maintained; Notice; Judgment; Actions Conducted Partially

as Class Actions.
(1) As soon as practicable after the commencement of an action

brought as a class action, the court shall determine by order whether it is to be so
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court finds to be members of the class.

(4) When appropriate (A) an action may be brought or maintained as a
class action with respect to particular issues, or (B) a class may be divided into shall

then be construed and applied accordingly.
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Actlons. In the conduct of actions to which this rule applies, the court may make
appropriate orders: (1) determining the course of proceedings or prescribing measures
to prevent undue repetition or complication in the presentation of evidence or argument;

(2) requiring, for the protection of the members of the class or otherwise for the fair
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conduct of the aqtlI n, th r P-the court may direct to

some or all of members of any step in the action, or of the proposed extent of the
L]

judgment,r o e ity .of, anit e consider the

repres ' ' equ ﬂﬂw e gjsen r defenses, or

othenmsé“) come into the action; i) imposing cond|t|ons on the representatwe parties
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5) dealing with similar procedural matters. The orders may be combined with an order
under Rule 16, and may be altered or amended as may be desirable from tine to time.
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giver to all members of the class in such manner as the court directs.



151

a

dqunirnauiesizanisdsridszuanaanmanun NNz UtLs

a a vy a

33Rasaunanfuiing w.a. 2551 H0qalAlslunnsn 19 asspany dadunsdld

a

d1898n19ANATR LT InALTUE R LTEAR L sNgUNIEAIMUATIINEH
o = A ; = ¥ Yo
a1 N BIAR LN ULUA THAZRe LT DS Amw‘lummmmimumw

a o A (% o ! v =2

augenfumiiaeandizlaame o NTNABELY DN UARIFIE ANARNEANRAIAL
aynyalinauiecls ST PSRBT R
wnutiuiieanqun L AT N ANHUARUNY

faanisnauiesde sl Zangdan A a9laTuAEuEaNANELTINALATH Y
Yo - ¥ \ vaad a ay a
THFueunyIAaINAg JaiFaaNAnIARELEINA
W.A. 2551 Anaazaugfny@e ld age andatiaawi uiasliifduna@asianns
o L]

AnAsefLstn Al udaus N T3 aitlildsang lunannaga s Auuungs

AN Rule 23 (€)

quiALauNIIAIN

Rule 23 (b) ( auwm%ﬂﬁwqﬂm Az Rule 23

o

(b) (2 fan wmmm&]umﬂummummni”mmsmfmmLqum”mm?@mﬂmfammm

A ik ﬂﬂ?ﬂﬁﬁﬁﬁ“’wmﬂ“
ANNTN UNEFAaaNITN
YBINGNARIN

qmmmmwnwm&a

2) ﬂ’WWW’]ﬂH’]?I@Qﬁ’]@GLuﬂW?ﬂ’]LuuﬁﬂLL‘LI‘]_Iﬂ@'N‘Vlﬁ’]Luuﬂ’]ﬁ‘L‘]’m

Rule 23 (b) (3) ailuannayialiinisuansanuiaanainnguls fei AAnINEnayil

q @

'
[ '

HayNWUEa AN lAFumis@auannaania Rule 23 (c) (2) el lduanvanunaaasnainngs

a k1l



162

A 9/A=ll a < { | a I [ A ' a '
NTBPN ANANANTIUN mmmﬂu@mmﬂmmﬂqu 1NQW@ZLﬂuQm1ﬂ?ﬂ Lﬂuiﬂﬂm‘ﬂ@ﬁ\ﬂﬂ]ﬂﬁlﬂﬂﬂ@qﬁ\l

=3
NEH

ANNNHUNE1BUTLINAGUIFRLE AMHIUANNTNNgNYNAY LTS

N o ad o a A o o p
ﬂ?mmﬂq@ﬂwﬁqulﬁﬂﬂ ?muﬂquqﬂﬂqﬁ?’ﬂﬂq@\?@gfﬂ

| | — ———
o 1 valy yoo o & 12 1 3 Yo Aa
N@Qﬂwumgﬂmuuu Bl DAY | ANIMNNYH N AN NINEN

dl 1 1
yananieuani lald

1 a 9/6) N = i h, ¥ < a a o
@mmsluﬂm Aapn Lkl INHANLIZLN AR 143143 Y NHAMNABNAATILALIINU

W.A. 2551 41Re1 30 AL
o ' = o ‘ 5& . A h o 1 = o a =
ANVUAIIAA FIARANAY ; A LA ALUWNLALINUAANDULIAR

a ya a [ % 27 - a a % a 1Y =y
luamnaulddtadelfudoliaypanens weanfuannaulaslifaqdy

anaa e luApnau vy R leunay

3

WENUMANFIUARIN UANINATG AR HAGAS
J-I";—-"- il ol -l't
mnmaiuw?ﬁ&'adﬁﬂfﬁ@

AANLAUDIAND Aauiiugaludineanaunnisiadsd

oA A gl o A = i 3 A o a o =
ANAAA UTRLAR LU LBAAALLA AR NNER ANAINNBDIUNALTEN
Wﬂquuﬁﬂiqu- ] b | ‘ anLWNLmNVLﬁ ANUU

‘ n 3, ? o '8 o a =
ﬂ MA&L ﬁaqm ‘ﬁmﬂﬁww mjﬂﬂ i

| o | = Ay a
wuLNg %\1 Fmliana'l nesunN2ENIIAg NI daNaTsnARLLTInATY

quummmﬁmmmaqﬁﬁﬁuLmﬁwﬁﬂm?ﬁqLﬁﬂﬁuuumiumﬁa&lﬁwsluéw

WS IMAR IR

qwgmimum NAATINUANNTTANUUAALLILINQNDAN el LM@N@’J’]ﬂ’Wﬁ‘@WLuuﬂaLLUU

oA o dl 1 o a Sy a =X b4 o a
NANNUANNITNUANFAINIINNTITANUUAA L Tnn @QiﬂLLﬂﬂ@@ﬂN’]Uﬂgﬂgﬁliﬂuﬂ{]ﬁﬂ"lﬁl



163

1
o o aay a

v o 112 1A < { = o Yo
AUAZAULNY  WAKIIENAULNUIN M’]ﬂLﬂuﬂﬁ‘MVIN‘].Iﬁ‘IﬂﬂﬂJLﬂu@quﬂuﬂ\l’]ﬂiﬁﬁ“]_lﬂ'}’]ﬂ

a

@evnanelideiiasasauardeanguniaasirunaaiuuda AvstinannisaiuARLLLNGN
I TS LV R R TRERIGTbTE
FlnAntuaRaneAis Hedadly

Qﬂoquqﬂﬂﬁﬂ?‘ﬂﬁqﬁﬂﬂlﬂﬁﬂqﬂ

a a e
99LNTNNA LYY IR NS
ANPUAATLR BN LT AT Le SananT e o2 L HURNUIUANREIUNELT

me:r’Luﬂsvmﬂw%ﬁm : Nlun17lngnsasRasun beasing

U L wmfm%qmﬂumﬂﬁﬂmﬁﬂm

faufmmluumsmuu%mmwwmmim:rim weiLlun1s1auA NI ZN1INIENAZIE A

o %EI w{g ﬂﬂmjﬁﬂ’xm?mmqum \1

AN, UNTLTVTLIEUDIR
X

atfudl wanannig quﬂg‘nmﬂ@uj w@mﬁm’mmuumﬂﬂﬂmﬂmm‘lﬁmmﬂuﬂmﬁ 1oun

FRIRIRTUNNINGINY

" AInamAnENITINIINg NI, “UunnATineuAMENITNNIINg N
dsznaudnanszamiynfiaaiansanangusinn w.a. .., Fauaian 867/2550,”

W AANEU 2550. (BAFLWN)



154

The Clayton Act, The Racketeer Influenced and Corrupt Organization Act (RICO) Was

The Comprehensive Environment Response

Compensation and Liability Act (CERCLA)
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