CHAPTER 1V

The study subjects invo professional nurses, of which, 88 with no
response were eliminated. ysed the results for 794 subjects
Descriptive statistics were ¢ demographic data and level of
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Table 4.2 : Mean and SD of age and experience

Demographic data Mean SD
Age 3225 7.74
Experience 10.08 7.04

Table 4.3:  Mean and SD of s
Subscales / 1 o SD
Emotional e f \ 11.89
Depersonalizati 4.89
Personal ac 4.88
Table 4.4
MBI scale high
Emotional V 41.8
Depersonalizati II 2 9.2
Personal accomplishm 234 4.0
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subscales ‘of burnout : emotional exhaustion, depersonalization and personal
accomplishment. These are computed at second step of analysis process.
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Table 4.5: Stepwise multiple regression of all predictor variables influcncing-
Emotional Exhaustion

2
Variables R R Rchange F SigF B SEB Beta T SigT
1 Workload 369 136 .136 99309 00 0710 .150 .183 4738 .000
2. Quality of work 463 85053 00 -0745 211 -.154 -3.536 .000

w

. Conflict with other nurses 00 1573 263 .218 5.989 .000

and supervisors

4. Experience -0.283 .057 -.169 -4.976 .000
5. Survival/personal mainten -0.519 109 -.171 -4.740 .000
6. Death and dying 0.355 .136 .096 2.620 .009
7. Autonomy 154 -102 -2455 014

(constant) 3.105 12.042 .000

Table 4.5 reports

predictor variables account

edictor of emotional exhaustion. Seven
variance (p < 0.05). Their correlations

with EE scores are : Workload-{p - ity of work (p < 0.001); Conflict

with other nurses and-supervisors (p < 0.001); Experie: e /(p < 0.001); Survival and
personal maintenance: 4 (p N < 001) and Autonomy

(p < 0.05).
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Table 4.6: Stepwise multiple regression of all pi'edictor variables influencing

Depersonalization
2, 3
Variables R R Rchange F SigF B SE B Beta T SigT
1 Inadequate preparation 341 116 .116 83.323 0.0 .59 143 160 4.133 .000
. Conflict with physicians 405

. Experience

61916 0.0 .350 120 120 2919 .004

00 -.151 026 -.213 -5.904 .000

. Autonomy .03 A ,3,0 -.250 058 -.158 -4.333 .000
U .

400 127 128 3.147 .002

[V N I )

. Conflict with other nurs@;
and Supervisors

6. Survival/personal mainten 046 -077 -2.143 .033

7. Lack of staff support A1t 082 2252 025

8. Working overtime in ward 356 .076 2.116 .035

(constant) 1435 4.744 .000

The amount of variance < depersonalization (27%) by eight
predictor variables (see Table aration (p < 0.001); Conflict with

physicians (p < 0.005); erience (p < 0.001); Autonony (p < 0.001); Conflict with

e

|
al~and personal maintenance

amm working overtime in ward
AULINENINYINT
AMIANITNNNING I

other nurses and ‘Supc
(p < 005); Lack of  gtaff support (p < 0.05
(p < 0.05). '
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Table 47 : Stepwise multiple regression of all predictor variables influencing

Personal Accomplishment

Variables R R Rchange F SigF B SEB Beta T SigT
1 Autonomy 234 055 055 35683 05 298 059 .194 5040 .000
2. Conflict with physicians 305 31406 0.0 -.267 .128 -.093 -2.078 .038
3. Inadequate preparation =335 .150 -.093 -2.233 .026
4. Salary -1.157 402 -.111 -2.880 .004
5. Conflict with other nurses and" -371 131 -123 -2.822 005

supervisors
(constant) \ 9.521 1.365 28.961 000
The amount \\\ al accomplishment (13%) by

}

five predictor variables Table, 4 1 -' (p < 0.001); Conflict with

05); Salary (p < 0.005); Conflict
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