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The objectives of this reses
among professional nurses in Chulalo;
exhaustion, depersonalization
influential factors of burnoutw in Chulalongkorn hospital,
and 3. To propose the st combating burnout among

professional nurses in Chul aOspita \.
A set of qucsn a’ ide * 3 882 professional nurses from

every nursing area i the o 2 cstionnaire re translated from MBI,
NSS and motivation que tesfand ed : gmu of related experts. This
was tested for reliability byfa té ( chnique. The ~esults were 0.94 , 0.81 and
091 in the MBI, NSS#and/ ivati ionnait: ectively. A statistical
package for social science as ascd for data analysis. A
set of statistical indicators /8 idard deviation and stepwise

To 1dent1fy the level of burnout
thrce subscales of emotional
a

hshmcnt 2. To classify the

multiple regression analysis was S* could be summed up as follows:-
1 The professiona nu orn hospital have a moderate
degree of bu austion and a low degree of

burnout in depcrsonahzﬁﬁon. and pers onal accomplishment.

ol -t T ( r

2% Seven va;ﬂbles, workload, quahty_Ag flict with other nurses

and supervis > i il and perSonal maintenance, death
and dying; d autonomy 4?\’ actors of burnout in
the emotio¥§l exhaustion subscale and couchbredlct burnout for 34%
(p < 0.001

3. G\Wﬂ} ﬂ with physicians,
cxp lu, t o i€ and supervisors,

rviyal and personal mamtcnancc, lack of staff support, and working
ovcmme were the predicting factorseef burnout in éclrsonahzatlon

Y WIRITH IR AN TTRIU TR

4. § Five variables; autonomy, conflict with physicians, 1nadcquate
preparation, salary, and conflict with other nurses and supervisors
contributed significantly to effective prediction in the personal
accomplishment subscale. These predictors accounted for 13% (p <
0.001) of the variance of personal accomplishment.
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