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MANAGEMENT SYSTEM. THESIS ADVISOR : ASST. PROF.
SOMCHAI PRASITJUTRAKUL, Ph.D. 73 pp. ISBN 974-631-790-3

The objective of this thesis is to study the operation of making
appointment using computer instead of telephone that takes too much time
to contact in case the person need to contact does not hang around in the
office mostly or is inconvenient to talk on phone because most time is in
the meeting room for instance. And because the present day utilities that
may help such as Microsoft Schedule + and Microsoft Mail are limited by
the nature of Windows for Workgroup that does not allow the none-member
to work with. Even though there are some programs in the market can solve

this problem but they cost extra expense.

The study leads to the program development to allow users to make
appointment still using those utilities as mentioned above. With this
program running in background, a user can contact people who is a member
of a workgroup and works on a communication network even that user is not
concerned or not a member of that network. In other words, the user can
contact people across the workgroup. The user can specify the method of
getting the response after sending making appointment request message : the
program on sender side makes a call to get the response or wait for the
program on recipient side dials to send back the response. Furthermore the
user can choose the period of time to make a call as after 6.00 pm. or after
10.00 pm. to reduce the telephone charge if it is a long distance call and
the program will re-make a call after one or two unsuccessful calls. After
the third call if it still cannot contact, the program will notice the

user the problem.

The program lets a user make appointment request across the
workgroup by using the Microsoft Schedule + that comes with the Windows for
Workgroup operating system and the recipient read and response by using the
Microsoft Mail that comes with the Windows for Workgroup operating system as
well. So if the user already work on Windows for Workgroup, %t is worth to

run this program to improve the performance without extra expense.
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