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## 5177843036 : MAJOR NURSING ADMINISTRATION

KEYWORDS : COMPETENCY / NURSING DIRECTOR / PRIVATE HOSPITAL
SIRAPRAPHA RUECHAI: A STUDY OF NURSING DIRECTORS’ COMPETENCIES ,
PRIVATE HOSPITALS ACCREDITED BY JOINT COMMISSION INTERNATIONAL.

ADVISOR: ASSOC. PROF. POLICE CAPTAIN YUPIN AUNGSUROCH, Ph.D. 245 pp.

The purpose of this study was to investigate the competency of nursing directors, private
hospitals accredited by Joint Commission International, using Delphi technique. Participants were 17
experts including 3 hospital management internationally professionals, 11 nursing management
professionals, and 3 nursing education professionals. The delphi technique consisted of 3 steps: step 1,
began with an open-ends questions which all experts were asked to describe the competency of nursing
directors, step 2 data from the first round were analyzed using content analysis for develop a rating scale
questionnaire. All items in the questionnaire were ranked the level of competency by a prior panel of
experts. In step 3, data were analyzed by using median and interquartile range to develope a new version
of the questionnaire. The new questionnaire was sent to previous experts for confirming. Data were
analyzed by using median and interquartile range.

The competencies of nurse directors, private hospitals accredited by Joint Commission
International were as follows:

1. Strategic vision management competency (7 items)

2. Budgeting management competency (9 items)

3. Emotional quotient competency (10 items)

4. Nursing quality management competency (9 items)

5. Business and marketing management competency (10 items)

6. Management Committed good governance management competency(9 items)

7. Using modern technology and information competency (7 items)

8. Change leading competency (7 items)

9. Challenging Management competency (7 items)

10. Teamworking competency (6 items)
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