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## 5178453038: MAJOR SOCIAL PSYCHOLOGY

KEYWORDS : SYMBOLIC APPEAL/ NARCISSISM/ MATERIALISM/ CONSUMER
RESPONSE/ BRAND COMMITMENT/ REPEAT PURCHASE
WANTIDA PANGWIRUNRAK: THE EFFECT OF NARCISSISTIC PERSONALITY

ON CONSUMER RESPONSE: ANALYSES OF MEDIATING EFFECT OF
MATERIALISM AND MODERATING EFFECT OF PRODUCT APPEAL.

ADVISOR: ASST.PROF. KAKANANG MANEESRI, Ph.D., 531 pp.

This paper aimed to present empirical evidence demonstrating the existence
and the extent of the impact of this symbolic appeal effect on narcissistic consumers.
The correlational research design comprised of two studies, both in the setting of two
conditions of product appeal (symbolic vs. functional). The first study focused on
proving symbolic appeal effect with internal validity and was conducted on two
hypothetical product brands. The second study aimed to expand the inference into real
commercial context (high external validity) as well as to investigate whether the impact
lasted across consumption process. Therefore, it was carried out on two brands that
actually exist in the market. The total number of the participants was 1,320, aged
between 18-40 years old. Data was collected through questionnaire measuring the
requisite constructs and was analyzed using the Structure Equation Model (SEM)
technique. The analysis results show that product appeal have a significant moderating
effect at .05 across products and across consumer buying process. In the symbolic
appeal condition model, narcissism has a significant effect on consumer response (p
<.001). In the functional appeal condition model, on the other hand, the effect is absent.
The results suggest that symbolic appeal could be very meaningful when trying to

penetrate the segment of narcissistic consumers.

Field of Study : ....... Social Psychology........ Student’s Signature @ ..o

Academic Year: .......... 2012, i Advisor's Signature : .........ccooecvvviiiniiiinennnn.
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