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## 5184463227 : MAJOR NON-FORMAL EDUCATION

KEYWORDS: TRAINING MODEL / ACTION LEARNING / COMPETENCIES / INTERNATIONAL

EDUCATION CONSULTANTS
CHUTHARAT PONGPATTARRINE: THE DEVELOPMENT OF A TRAINING MODEL BASED
ON ACTION LEARNING CONCEPT TO ENHANCE PERFORMANCE FOR INTERNATIONAL
EDUCATION CONSULTANTS. ADVISOR: ASST.PROF. WORARAT PATHUMCHAROENWATTANA
Ph.D., CO-ADVISOR: NOPPAMONTON SIBMEUNPIAM, Ph.D., 459 PP.

This study was the research and development study, the objectives were to 1) study and identify the required
competencies for international education consultants; 2) develop a training model based on action learning concept to
enhance performance for international education consultants; 3) study the implementation of the training model based on
action learning concept to enhance performance for international education consultants and; 4) analyze the factors and the
conditions of the training model implementation based on action learning concept to enhance international education
consultants’ performance. The results were as follow:

1. The results of the required competencies for international education consultants were found in four groups of
competencies: 1) knowledge: educational system knowledge and student visa regulation knowledge; 2) skills:
communication skills, and problem solving skills; 3) characteristic: appropriated manner for the international education
consultants; and 4) attitude: service mind and professional ethic of the senvice.

2. The results of the training model development were based on the integrated of Blank (1982)'s concept of
Competencies — Based Training Model, and Action Leamnings idea, developed by Marquardt (2004) which were
synthesized to be 10 steps of the model development were: 1) identify and describe the specific definition of international
education consultants career; 2) identify the essential international education consultants’ prerequisites; 3) identify and
verify international education consultant's job description; 4) analyze the international education consultant's job
description and add necessary knowledge tasks; 5) determine the terminal performance objective for international
education consultant senice; 6) arrange the job description and the terminal performance objective for international
education recruitment sernvice; 7) develop the competencies assessment test; 8) develop learning guide; 9) implement the
learning guide and; 10) summarize the assessment of the training program implementation.

3. The results of the implementation the training model were found on the international education consultants’
behavior significant developed regarding to the competencies enhancement on communication skills, problem solving
skills, appropriated manner for the international education consultants, service mind, and professional ethic of the service.

4. The result of analyze the factors and the conditions of the training model implementation based on action
learning concept to enhance international education consultants’ performance found on four factors: 1) the international
education consultants who were participated in the training program; 2) the content were used in the training program; 3)
learning activities were applied in the training program; and 4) the evaluation method of the international education
consultants’ competencies enhancement. Two conditions of the training model implementation were 1) the international

education consultants’ work experiences and 2) internal and external supportive on the processing of the learmning

activities.
Department :_Lifelong Education _............. Student's Signature. e
Field of Study: Non-Formal Education........ AdVisor's Signature.
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