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# # 5184466127 : MAJOR EDUCATIONAL MEASUREMENT AND EVALUATION

KEYWORDS : ORGANIZAIONAL EFFECTIVENESS EVALUATION
CHANITA KRAIPETCH : THE DEVELOPMENT OF AN ORGANIZATIONALEFFECTIVENESS
EVALUATION SYSTEM FOR PUBLIC HIGHER EDUCATION INSTITUTIONS UNDER THE
MINISTRY OF TOURISM AND SPORTS. ADVISOR : PROF SIRICHAI KANJANAWASEE, Ph.D.,
CO-ADVISOR: ASST. PROF APIPA PRACHYAPRUIT, Ph.D., 364 pp.

The objectives of the present research were : 1) develop the components and indicators of organizational
effectiveness for public higher education institutions under the Ministry of Tourism and Sports; 2) develop
organizational effectiveness evaluation system for public higher education institutions under the Ministry of Tourism
and Sports; and 3) evaluate the quality of such organizational effectiveness evaluation system. The sample included
total 41 participants comprising 12 administrators, 25 teaching staff, and 4 supporting staff of the Institute of Physical
Education Udon-Thani Campus and Institute of Physical Education Chonburi Campus. Data collection was conducted
through documentary study, interviews, participatory observation, and inquiry using assessment form. Quantitative
analysis employed descriptive statistics and qualitative analysis involves content analysis.

Research results :

1) Suitable components and indicators of organizational effectiveness for public higher education
institutions under the Ministry of Tourism and Sports comprise 6 components and 21 indicators including the
followings: component 1-instruction with 6 indicators; component 2- research with 3 indicators; component 3-social
service with 1 indicator; component 4- arts and cultural preservation with 1 indicator; component 5-organizational
administration and development with 8 indicators; and component 6 - development of sports toward excellence with 2
indicators.

2) The developed organizational effectiveness evaluation system for public higher education institutions
under the ministry of tourism is composed of 4 interrelated components: 1) input, 2) process, 3)product, 4) feedback
and utilization of evaluation result. The system try-out result showed that the public higher education institutions under
the ministry of tourism can examine the institutional for performance annually based on its mission in terms of whether
and how well it achieved its targets, strengths and aspect that need improvement. Organizational staff realized the
importance of such evaluation and utilized the obtained information from the evaluation for improvement. In addition,
they improve evaluation skill and self-confidence to conduct such evaluation.

3) The system evaluation result showed that overall satisfaction with the organizational effectiveness
evaluation system is at a high level. The system is viewed as valid, comprehensive, useful for evaluating organization

performance based on its main missions, appropriateness and feasibility.

Department:  Educational Research and Psychology Student’'s Signature........cccceveveeeecerreinnenns

Field of Study : Educational Measurement and Evaluation Advisor’s Signature

Academic Year: 2012 Co-advisor's Signature..........c.ccoeeveeereenn.
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BN 3 ABANATNTIIATIAFIY  (construct validity) TealdiEn1sALAINEY

o

o a 4 o . . zﬂl zﬂl 1 =
agAUTzNauEaEugU (confirmatory factor analysis) LWaYan Cameron LHaI¢NH

o

3IN

e

o

uwFangnsengi ifnaaniy dadulssTamilunisdhuazilsviivilsy@niuarasesrng

¥
]

= ¥ o o = o I % | v o QI d? a ¥ | o 1 d” o 1 dgl aa
aslgitin sivdeddanaannaFtludedrnuiisanen 9 de sendludotied 57 Aot 9 85
wazAiiunIIRIIagaLANNATAINIaraie Inaiusausandeyaidedszansann Wt
a o a ¥ ¥ n:ll 1) a dl o [l a o XK I a
NPT UNITNNT IUENNRNENTRY YAansinteudnananisunAne Lazdnetsung
Mildanuau 134 au agdnansiiaziitiudugluuunisdnuaslsviliulss@nsnaesdnsly

9 §R 57 fintied wananilull .. 1986 Cameron lFvinnnsadstiudugtlununisinuas

¥ v
% o

dszilulsv@nsuaesdnslaeldsntane 57 o uazipsasiagannliifiudeya
dszdndanniauiiniaien sindgnas fuswis daennstu dhafansinAnsuaziig

UFsauiall a1uau 1,240 AW AN 29 @ntiu wndieazideyalaeldnisiiasedt

o

o a 4 12 A [ =2 tﬂl 1 A Y o 1 -é/ a a
NG RHIGREPIRN m;ﬂmimmmmuN@miﬂﬂmwmum AR 1@[5]1‘1.|\ﬂﬂ?$@‘1/]ﬁ&]@°1|@\1

] o

& aa o djj a o 1 é} | aa dgl
ANANT LW 9 AR 57 FILNT TIUALIALAIRNFILNT LA RAIT

aal = = o = ) ) \
AN 1 AHNane lalunisAnEaa9RnANE (student educational satisfaction)

22D

¥
A

sznaudnafaiied 4  dareaqnuldienelauesdnAnenNuansean  (manifested
studentdissatisfaction) A7 lAsuANFaEeLRinAN T (received student complains)

P | 2 " ) . ) . g o
N17a12904e9anNN7 b Nanala (attrition resulting from dissatisfaction) wazn13dladn
An1171 (schoolspirit)

AN 2 NIRRINIATINN919nANEA  (student academic development)
1srnaufqeasdiied 4 FleTAe  U3NInnsBeulazawRAMIe9tinAnE  (@amount
ofextrawork and study by student)seALNadugNENI1ITINNT(level of academic
attainment) UTNN0LARINIIWEILININTTINTT (@mount of academic development) LaznN1g
WiunanssNIgIN1TUananiLi (emphasis on outside academic activities)

Qatsl 13 a = % o K v
RAN3 NIRRT TN IAALTNANEN (student career development) dsznaumag
1197 4 FateTAe A1aRN1TANRluan113Ten (number employed major field)sz A
N1IMBUARBIALLTINNNENIRT1TN (extent to which career goals are met) A1121318AT
Y a = o

AhRanan (number of career oriented courses) ANUIBINAN AR I1UN (importance of

career education and job attainment at school)
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AN 4 mswewntinAnsiuseyaas  (student personal  development)

[
o A

dsznausiaes Fotsipe  TanialunisimuniinAnsiuseyana  (opportunities for
o ¥ AV e e . t%

personal development)ﬂ’]‘a‘wwmmumiﬂmmmz‘ (nonacademic growth) nNI9LL

Aanssufld1ld3a1ns (emphasis on nonacademic activities) wazn1sl¥AITNAATYa99NT

o o =K .

W@Jmuﬂﬂﬂ‘]:mﬂui’mqﬂm (importance of personal development)

A1 5 aoawuenalalunisdnssiunesamnansdiar§usnis(faculty

z°)

andadministrator employment satisfaction) Usznaudefaiied 6 fatledAe svdu
ANNTALANN TN NN AT AL 9 ATNAN TS (faculty preference for this institution
overothers) ixﬁummmummﬁuﬂmﬂﬂfjmmﬁu‘émméu?‘mi (administrator
preference for this institution over others) ﬂ’)’]ﬁdﬁﬂwﬂﬂﬂj@\iﬂm’]'&]’]ﬁ‘?ﬂum?’%’N\i’]u(faculty
satisfaction with employment) mmﬁ\‘m@%slumﬁ’mmumm;:J:‘Ll?m?(administrator
satisfaction with employment) ﬂ')’mﬁdwfﬂ%mmﬂm’]m?ﬁr}i@ﬁmﬁfﬂ’](faculty satisfaction
with school)uazAduNanalanesd13unssannizian  (administrator satisfaction with

school)

'
aaa

BN 6 ﬂ’]‘iﬁﬁN‘L&ﬁﬂﬁ%WLL@ﬁ@mﬂWWﬂJ@QﬁMW@’]‘iﬁT (professional development

and quality of the faculty) tsznengaefniied 5 fated Ae nsidindantlszgunniTinaas
ATUNAN9E (faculty attendance at professional conferences) N@dﬁHﬁiﬁ?ﬂﬂ’]?ﬁﬁNﬁ%ﬂ

ADLNANTE (faculty publication) nnsgauilaiiRendaafUARa LN (teaching at the cutting
edge) mﬁ@ﬁmmqmsﬂé’?ﬂ (awards received by faculty) LazLENIUNITRRLNANY

%ﬁ‘w(amount of professional development)

% [

fan  7osdlusruudauazUfANAusiuguay  (system  openness  and
5
i

communityinteraction) UsznavuagfaLg

o '

5 FotT Ae N9 lHUTNNIgNTULeINITNIIY
(community serviceof employees) AANTIUNNATITNAEUBNA D111 (professional

activities outside the institution)ma‘t,ﬁummﬁuﬁuﬁfﬁuqmu (emphasis on community

[ % &

relation) 1A39NN9gN TN 1#5UNN991 5T (community program sponsored) uazn1913usn

'
a ¥

Wiudduwanae (adaptiveness to environment)

N
16N 8 AugNnsalun1saAmIniweNng  (ability to acquire resources)

¥
A

senausaefited 6 Flied Ae Telduasviutifivedaniiin (national reputation of

faculty) naslunnsszannAnEnseiuviaatulfidundnsluan1iu (drawing power for
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local student) waslunnsszaNtinAnsszAUsNR Wi nAnE luan11s (drawing power
for nation student) waslunisszanAnNanelFNIN19RIManNTY (drawing power for
faculty) WaSluN1992ANNINEINTNNTRU(drawing power for financial resources) WA
ANNAINIIN NI WINTNENT (ability toacquire resources)

Qatﬂl & . . v o 1 ‘zif o 1 tilllil

HAN 9 QININBIANT (organizational health) ULNAUAILAILNT 18 FNLNTAR
ANNANNUSTENININANEAUANNAITE (student-faculty relation) AINNANRUTTZIIN
A1AATN (interdepartment relation) 1FNniNadsHaUNALNIATL (amount of feedback
obtained) wuULURIN1IRRANINLINLLILRENS (typical communication type)AdNNNENIN
AUIARBNLULTINNRIINNAD (presence of cooperative environment)mmﬁmﬁﬂq'ulumi
131199714 (flexibility of the administration) szAuAIN a9 la(levels of trust) FNNUANN
o 1% a o . . 1%
AALLENLASAINIANNNAA (amount of conflict andfrustration) LLuum‘a‘Lmﬁﬁym (problem-

. b3 c 7 a ¥ QII

solving styles) mﬂ'ﬁﬂ?ziﬂ‘ﬁu@’mQW?Q@MQWLL@&QMHM’]G&I (use of talents and
expertise) LLuummmiﬁmﬁLLMM?MU@N@LL@(type of supervision and control) LAY
ANNNNBLNENTBINITEANTL LAz lisNeda (type and adequacy of recognition and
rewards) LULURIN1TAAAK LA (decision-making styles) AMNANNLETIUTNIUNAIB1WIA
AungdinunAdausas (amount of power associated with participation) N384 NELALNT
W94 (equity of treatment and awards) zgmmwmmmﬁm (organizational health) n19
AUUAL NN B LAZN1II R UIZEZ81N9 (long-term planning and goal setting) WS

nsldamleyun (intellectual orientation) Aauame N WA 2.1
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= = o =K
ANNaNE & ln1gAN T aR9TINANEN

AN UININATINITUREN AN

o a2 = Yo o KX
NNIARENUNITN TN LTI AN T

sRAnaua nsRmuinAnEdumeyana

AIANT

Anuitenalalunisdeaussananstuazfuivng

NIRRT TN LA ADUNNTDIATAANTET

A v o oo

[ a =
nailusruuitlanarniaNUAniusiu

A

ANAINITD LUNTAAUININENNT

AUNINBIANT

i 2.1 gtlununisdauazdssidiugsz@nnaeedng 189 Cameron(1978,1986)

siluuunisdszidiulssansuaasansuas Clott

Clott (1995) 'l&Mnnnsidaitednuuasinilszanauanidns TneAnmgiuu
nsdntlsziinilsr@vinaretesAnsvaiauuy wazidangluuuses Cameron (1986) 1Nl
Aunseulunisdass@nsnansdng  iesasilelunidefunuugeuniufiliuuiann
LLLARLNNTREUNAY Cameron (1978) WILUUNIMTUTZHIUAN 5 7261 anuqu 32 Fal
9 17 lme Clott 1é’ﬁﬁLﬂ‘%‘lmﬁﬂﬁmzﬁmiﬂ%mLLmﬂ?zLﬁuﬂa‘zZm%mmmmﬁmmnmﬁu;ﬂm
ﬂm‘i_laﬂmﬁ’m‘i_l?‘ﬁﬂi‘ﬁq?ﬁ@ WULNINAANHNATITITATIA5 (construct validity) a99nng

UFuaniAlunisdnaamaeiiey 7 85 Aa An1999uA01NT lugtluiufuuiiuees Cameron

'
¥ o ' a aaa

aa v A o 1 Aél a t:ll 17 Qatﬂl o 1 é’ Y o
VWNHAENA81Y NA19A2 TINFILNT MR 2 MNALNAN 8 LazsINFALNT AN 3 W1y

1
aaa a

15N 4 nesusandeya @Welszdnifunissumndeyaainanunaugdausunsgsnan

a o a

aaeuseauiFoyaynss TuaaAne LazEUTuNg 1y §81ueenns dszaruamuznasunig

AAIANINUTNNFLIMNIFINAUATN91TYT (American Assembly of Collegiate Schools of
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Business; AACSB) luilszinaaladniuaziAauinl a1uau 304 AL 491 N153ATsvidaya b
NN93LAIITRNALIENaLLTENA199a (exploratory factor analysis) HANNTILATIZHLANFNGANN

a - ] o 1 Aalg oy v o 1 4 A = o
NANNTALATIZHABY Cameron NANMAE FALNTN LT hanadaln 32 fatedwantied 28 Fin

31 M lFasAtsznaulunisdanazlssiiulsdninanedaddnsaad Clott HiNes 7 RA T

[l

agUlFsesnnd 2.2 uarlunisinlsvifiudsc@nsnaaetaddng Clott lia¥ennsdn

2
o a

(scale) T30 7 TAASL

=)

[ % [

A aa = = o = .
quﬁ‘qmﬁﬁw 1 ﬁﬁJmﬂquWQW@I’QIuﬂq?ﬂﬂEqmﬂﬂuﬂﬂﬂjﬂ’q (Student Educational
. . v ¥ o b o [ = o ==K
Satisfaction :SES) dsenaumigdaAnin 3 48 'Jmzﬁ‘wﬂ@\‘iM’deWﬂ%“ﬂmuﬂﬂﬂH’]
dl [ 6 =2 o
LﬂﬁlqﬂUﬂ?:ﬁ@Uﬂq?m‘V]q\?ﬂq?ﬁﬂquumfl']l]u

NMdRTAN 2 daNANTNENNs (Resource: RES) sznausasdasiniu 5 dadn

o

‘a‘m‘]_lm’mmmﬂ‘mﬂjmzﬁﬂ’]ﬁusluﬂﬂil,l,@%\‘mq LAZIZANNINYINTANNNILLDN ﬁ"ﬂg\la\‘]ﬁjﬂﬁﬂﬁq
g N A - Ao g vae X P A a p~ o
NLTEUANTALALIN @qqq?ﬂ@@uﬂmqlﬁuﬂﬁﬂﬁ’qﬂﬁqqﬂLQ?QJLE”]‘]JIW HNTTUIUNITWENUININ

31N

'
= o

Nmedatgan 3 daRAn19iduszuLEla(Openness: OPEN) dsznausaedaniniu 6

[ %

Iy o o o = ) o Ay g e p o
U ﬂixﬂﬂﬂﬂ\jw@Juqﬂq?mﬂquﬂﬂﬂ‘]:mLﬂu?qﬂuﬂﬂ@luﬁ’]u'ﬂ‘llﬂqﬂmqﬂ’]? AR ATNDUALLRS

'
[ ! =

prnaula nsidfAuiusAunquinen n1stlfusa waznslitsnisguau

q

I
= o =K

NATTATATN 4 FaRAn1sWmudg @ ldduinAnwn (Student  Career
Development: SCD) Usznalmqadaminin 3 de d"mi:ﬁuﬁmqm%rmmﬁmm? nstAuim
waTANNANIUTINYesinAnEn lugn i

unpsTegai 5 TafRansianelalunnsdreuaesyaains (Faculty Employment
Satisfaction : FES) Usznaudiedaniniu 2 4a d”mzﬁummﬁm@lm@mmmmﬁﬁﬁimm
WAZNNTANNULRIE0N1TY

mmﬁmmﬁ 6 AANANIWBNUNITNTWUALATUNINIBILARINT (Professional
Development Quality of the Faculty: PDQF) Usznausagdamanu 4 48 dnseaunisidn
39197 LA AN AUE NI ENIRIANNANSET LAz BN nuRanssun AT En &0 R

o

f-‘ll v 4 o a
L‘W‘ﬂﬂﬁ‘:ﬁ[ﬁ]uﬁlﬁﬂ’l’ﬂ’]?ﬂ LNANITNWENUN

o aa &

N1RsIAAR 7 TANAQUNNTB999ANT (Organizational Health: OH) sznausng

q

daanin 5 4o daanuiflusssn Avuanisalunisfiuls waznisevatsanluizas

nszuaun1anie iy waznislrifusesaniiiu fuansluning 2.2



46

=3 =3 o =K
ANNNNIND LA TN AN BTN AN R

NINLYING

Agluszuule

s ANTUA AW LT AUn AN

A4ANT

A HNanalalunnsdnsuaesyaang

NIRRT TNLALADNTWIDILAAINT

4UNINBIANT

2 2.2 uuunednuazilssiiunssAnsranaAnsaad Clott (1995)

stuuunsilsziiingse@nsnansAnsaad Kwan and Walker

Kwan and Walker (2003) 71Mn133]adnwlsziliulsc@niuauesnsAnsing L
stutundnuartssiiiuilsc@nanaatAnsuas Cameron (1978) Azinnsdaualivunzan
ﬁuu’??um@mmﬁu@muﬁﬂmmmEimm'%\i 3 sz An

dsziiuusn gUuuunsdauazlssilulsr@nsnaedAnsaed Kwan uay Walker
aifinnsTafiiin o ﬁdﬁf;ﬂmmwmmmﬁm FeilinszannmsAnenanisaaes Lysons uaz
Hatherly (1988, cited in Kwan and Walker, 2003) wudnfiavist lufiAn 9 SN I TR ERl
UsyaAnEnaTeseadnTes Cameron tudlunisdafieafiunszuaunisiney manzdwiud

| o 1 del L8 a a 3 ! | o 1 nil/ o a a
azifludniivglunisnannsndtlsz@nsuatasasAansunnnanaziiusitsdlunisdntss@nsua

URIDIANST
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UsziAunaas Kwan and Walker @uagiuuinisdniscansnaansasAnaiiluuuy
N193LATZRdALIENAUAAUNADY (second —order factor structure) i 2 suuyy Aa
1) gluuuasdlszneuimon waz 2) sulutigaesesdlsznay Aanni 2.3

szipuiany  ageelenldlunnsads  In1sdfuntenlunuudeuninfuluud
Weulag Cameron (1978) wazdnA o Nluddn 7 madussuudauazdduiudiy

dl [ o =K o a o % ¥ o al %

g lwFasndslunisszantindnmnseduend warnislfudadiiudsndensantinig
a o ?/ till [~3 % a o '8 rt:ll I a tﬂl o =
JReATliiuusnteyaTelszantainannansdnas lunpdsnaeusyauLFey e W
NUINEAE 7 U A7 459 AW Nnnsanasideyalaeldnisiinsiesdlsenanids
A o . . a cY < ¢=4I 4‘4'
81Ul (confirmatory factor analysis) HaN13aLATIEYdayalULIAUN 1 NaRTIadaLIAN
o a a a 1 é/ % 1 ] v
meaaavgtlununisdauasissiiulscantnasosdoansluiiassiunudngluuulisanndes

¢

Audeyadisilszdngd gadvaswinnisdiugtuuulnelag 1) sudfn 1 Auienalasiu

a

%

NN9ANMIUBITINANEAUNAN 4 n19A mmuﬂﬁﬂwﬂmwmmmemu 2) 3UNAN 8

L

a

ANAINNIDTUNNIIAUIMTNENURFT 6 NINMUIITITNUAL ADININTBIADIATFEILEN
Aot WAz 3) LenfiAR 7 nmadlusruuitauaznisddniusiuguauesniiu 2 87 wanis
Usugluuumudn sUuuuiivilmsifanusenadesiudeyadlszdng agllddn sluuy
N99ALAZUIZIA UYL ANTHATRIAIANTANNNIDLUUIAALBICameron  FULFUNT B
anTugaNAneaesdesny Usznausan 7 5 ldun J5 Bt 1 Aamitanelalunisdnmuas

m‘;‘wmmuﬂﬁﬂmmmwmm TAN 2 AR UIAIUAITINNTIa9tnANEY RAN 3
4

h

AT AW LT AN DA 4 Aonuitanelalunisdnanusesnnnansd SR 5

ANNAINTTD TUNNIAAUIMTNEINT WATNITRENWNRTNTNUAZATUNTWIBIATUNANSET HB 571 6
Anafuszuudla uasian 7 Ufduiusiuguou mm“ummLmﬂvmﬂmﬁluﬂiylﬁuﬁ 2
amsaadaudn sduuunisdauarlsviiudsc@ninareseadAnsdnazasluglaes
aflsznenuLLanstuReL (second-order factor structure) loval wazaziflugiluiy
29KsznaniAnn (a single second-order model) wiragluuuaesesdlsznay (two second-
order model) WANITILATIZHUNLAIN g‘ﬂLLuuﬁLum:z%w%umif?mLLmﬂ‘ixLﬁuﬂizﬁw%m@
BIANIFNNNTALUWIAALEY Cameron TuLFUNanTugaNAN¥IaesdaInIAagluLLnig

f‘immxﬁmﬁﬂi:ﬂﬂmm%umuuuugﬂLLuumﬁﬂi:ﬂ@mﬁ'm (a single second-order

model) 19011 7 A5 30 FALNT F9NINA 2.3 BWAZINLAZLDLATIFALNT LA R
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= = o =K
ANNINA & ln1gAN e aR9 TN AN

waznsREwtinAnE v ey ang

ANTIWAUININATINITUIN AN

o a = Yo o K
NI A LTIN AN

s ANTUA

AN V'ﬁ‘ﬂ'j‘ Auanalalun1sdanauasAnnan s

ANAINNTD TUNIAAMININENTUAZNNT

WAL TNLATADINTNTIE1AN9E]

a 1a [
nMsNUfANWUs LT

nguluszuudle

M 2.3 gunstsnifivlazAnBnanidngtes Kwan and Walker(2003)

gUUULLNUTISITAAMNTNWLUITIR (The Malcolm Baldrige National Quality
Award : MBNQA)

sruudarentiassatiinnldaiusnidssmaauizenidniluganinsegiagesewsdng

° = | a a a [ a o o é’ | ~
ANEN LW‘ﬂLﬂuﬂW’i‘LWﬁ\l@m31’]‘W1uﬂ’]ﬁ‘N@[ﬂ@uﬁ’]LL@ZﬁUﬁ‘ﬂ’]ﬁ‘ 9TANNIMUATIY L UTaUR

¥

FguusInsznassnlad luadelsrsusud Tada unu U A.A. 1981 Mr. Baldrige ]

= = o | = 4 o X A4 g o
34m’mmemty‘lumiwmm@mmwmn FAANTIANPNTRTWINTCULATUNINY ST

21 The Malcolm Baldrige National Quality Award (MBNQA) mmeﬁmﬁ@@mmw MBNQA

Tegninunldafausnluil a.a. 1987 An19uFunslaaedsng National Institute of Standatd
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[ 2

and Technology (NIST) luszezusnnBuneuseanniusedatiansa (Baldrige Award) az
o % N~ a Y o o A % o =£I [~1 1 I3 a
fuaipsannziduanndnlunisdniudnaen Weeda sadumdieauuaresAnamiegsna
visalumae Ui kanani 1awindi (Arcaro, 1995)
flaqiiu MBNQA lafuntssenfuduiluuuoniclunistivisesdnsnidss@niug
-dl tﬂl 8 o 1 a 1 t:ll Y o 6
7145 AINEBALEENTBINUTIINTAAUNNIINTN R Bgimsanaunsnlssyna g liiuasdng
NNIUIA YNUTTNN MeB9ANINIAZITA ATNIATT TeasAnsuaamnntlsuazasdneily
wasennnle wazanusnilseynd g lAiueIAnINNIAdIL FNBIANININITANEILAE
B9ANIAIUAIBITUGT TINNINUILNIUINTNITUATUUIETUATUNINS UszimaTnendl
Uszmaniian i uuom1anusfsedannin WL # (Thailand Quality Award-TQA)
Tunsadivausnunisdnenluszuudanantiassa daqiuaniiunislay Baldrige
National Quality Program fafU National Institute of Standatd and Technology
(NIST) Tmﬂmmémﬁ@ﬁuim@m@mﬁ@Lﬂmsv‘?@mmwLl:viwﬁ MBNQA %ﬁwf?@@mmw
Baldrige N4N13ANENEFENTY BIE (Baldrige in Education) dnguszasAniugiuzedsneda
ADINNBaldrige N9NM9ANEA (BIE) Ad
1) ﬁqaiﬁlﬁmma‘ﬁmmmqm'iﬂﬁﬁ“ﬁé’mm?ﬁﬂm WRNUIATINAINITD LWATWRILN
NARNE
2) fﬂ'fmslﬁmmuﬁﬂmﬂsuﬁummmLmzﬂﬁ‘zLﬁuquumiﬁwm@mm‘wm’w
.
ZRIGEN
3) \lunsnszguniseansuavifluaniufainnisdfiminmas noaluaniiv
TENINANNTULATTHTY
£ vl 1 A o 1 a 1
4) n3eAURAYNNIINHETUIEUI N §1273TIFN ]
| -dl A o o o a wva v =
5 uinTesiiedniunisWmuinisd Jualusr1un1s@An®1 N199190NY
o = v a 'S
NIWEUINITTEUTUAT NN sTINURAANS
A1rAIRRALNILT N1a AT FUs19Ta MBNQA d1U1 A1 Un1TANEIR
o = d' o azga// & d' [ ] 3 ?/ o A
anfunsAnENaNsnadAsldisesAnsiuassinlsuazliuasaninils ienaiguive
n1AeNTUNENIsdaLTNIIen AN et lutlssinAanigewdng wazdssinasey

ANFFALNTNIADUANTUAIN 990D a0 UANEITEALEYLA UszoNANE JaauAne

ANENAE NUNINENAE WAZADNANHIFUATTN
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dl o o & =X dl o a dl [ a A 3|
ATUANTHUENAN ELI.,‘H@\‘ILﬂmsVIQMﬂWWﬂW?ﬁﬂE’]LWﬂﬁqLuuﬂq‘iVlLﬂuL@ﬁﬂ‘ﬂ wunng

ALTEUNNG Al

1) aLiuNadns n19a1HiuN1999989ANs Inadn sy tiun aans lun19a 1w
4 = % v a % 1 ¥ v a va % a % 1 v
AuniseuirecdEen Aunisyautueen uasiidoulddeuds Augaiunguay
YAAINT ATUUIEANTNATBINTTLIUNITNINIU ATUNITUNBIANTLAT AN FUHATE LSS

ANREY

6

2) nausianunmid i denTsiuazansnsm Bun Renlsenssasmauasnag i s
3) WNUTAALNINEYIUINTATTAIAYNNNITANHILAZ A INFBINITNRNAE
= YR = o = vl v,

10980 uANE InesatiunnisGaunissen §Eauuariidoulidouade

4) innusipnsnmilatiuayugssedssuuie Whlsrassaanadasld lunianig

N o o o

iaaiuinisasdng TnadadnnszuaunisuasnagninaanlaauaLdTuLani

5) nasinninmilatiuayunisnsadssidiuidiuiihlsead

o ©

innsimnswaalunsautinusIunfAnE lagnanvinaulasenAunannig

1 Aa o o c

LATLUIARTRINT N asAnsat iR duviAl avududAnsadugnAn nsBaufuesesdng

[ % 1

LATNTNGIL N9 IHANNANATYARNTENIULATANAT  AITNARBIFAINITHEUBUIAANAS
Apnsiiaudanssy nnedanislaslddagaase nisfuliageuseaIsITuy  N1eYaLTiUn
HAANSLATNNIAFINATNAT LazNNelAENsTUL UANNITLATILWIAAIMATTNNAINAYINITS
a = dld o a 4dld 1 ) ¥
LAZWORANTTNLIANIUANHINHN1TANTHNIURAYANE W daniysauinisniglansey
a Q; 1 v o o 4‘4' v (=1 zi/ a ua v 4 o o
pNARTYaiunaans Weairadunugulunisifeusarnislideyadeundumnmg
AMLTILAA TN AT UAIUAN9 AN (Education Performance Criteria Excellence)
Iigninuuetuaieusnlull A.A.1999 HasaIngnesesada  MBNQA lHaaiiuda

o o

ANTHNATATUIRINITWEN LI A1UNT3ANET Tarlutlade d1Aylun s wmunlssaing uasdans

o o

&ATYENFaNNIRENENLsznA (Baldrige National Quality Program, 2007) Aeiiunisuiivilu

3 o = = °o & . = . o = | =
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