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## 4083685727: MAJOR EDUCATION RESEARCH

KEY WORD: INTERNET/ E-MAIL SURVEY/ WWW SURVEY/ RESPONSE RATE/ SINCERITY IN QUESTIONNAIRE

RESPONSES
CHAYAKAN KEEREERAT: A COMPARISION OF RESPONSE RATES AND SINCERITY IN
QUESTIONNAIRE RESPONSES ON THE INTERNET WITH DIFFERENT SENDING APPROACHES,
FOLLOW UP TECHNIQUES AND CONTENTS. THESIS ADVISOR: ASSOC. PROF. PUANGKAEW
POONYAKANOK. 166pp. ISBN 974-346-843-9.

The objective of this research was to compare the response rate and sincerity in questionnaire responses to
internet questionnaires based on different approaches, follow-up techniques and questionnaire content. The study was conducted on
undergraduate students who use the internet. The sample groups consisted of 162 Chulalongkorn University undergraduate
students. The t-test statistic was applied at .05 level of significance to determine differences in the sincerity of questionnaire
responses. The results were as follows:

1. The group which approached the questionnaires through WWW had an overall higher response rate (50.0%)
than the groups which received a questionnaire through E-mail (15.0%).

2. There was an overall higher response rate (17.1%) to the general content questionnaire than the interesting
content questionnaire (14.6%).

3. The groups which followed up through E-mail had a higher response rate (8.7%) than those which followed
up through chat (0%).

4. The group which received the general content questionnaire through E-mail and followed up through
E-mail had the highest response rate (11.8%). The group which received the interesting content questionnaire through E-mail, and
followed up through E-mail had the second highest response rate (5.7%), while the groups which followed up by chat on either
questionnaire had the lowest response rate (0%).

5. The group which approached the questionnaire through WWW had the greatest response rate to the general
content questionnaire (100.0%) and. the lowest response rate to the interesting content questionnaire (0%). The groups which
received the general content or interesting content questionnaires through E-mail both had the same response rate to their respective
questionnaires (15.0%).

6. The difference between the level of sincerity in questionnaire responses from the group which approached
the questionnaires through WWW and the groups which received. a questionnaire .through E-mail was not statistically significant.

7. The difference between the level of sincerity in questionnaire responses from the group which responded to
the general content questionnaire and the group which responded the interesting content questionnaire was not statistically
significant.

8. The difference between the level of sincerity in questionnaire responses from the group which received the
general content questionnaire through E-mail and followed up through E-mail and the group which received the interesting content
questionnaire through E-mail and followed up through E-mail was not statistically significant.

9. The differences among the levels of sincerity in questionnaire responses from the group which approached
the general content questionnaire through WWW, the group which received the general content questionnaire through E-mail and the

group which received the interesting content questionnaire through E-mail were not statistically significant.

Department  Educational Research Student’s signature

Field of study Educational Research Advisor’s signature

Academic year 2000 Co-Advisor’s signature
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Fausng ANASLUNE

Account (login) name and password to access Internet
Internet Account

Account.

Personal E-mail Personal E-mail service for faculties staffs and students.

Provide E-mail address in First.L@Chula.ac.th format, so
CWMA faculties and staffs don't need to change their E-mail

address if they change their server.

Personal Persoan Home page service for faculties, staff and
Homepage students.

You can download shareware/freeware software of
File Transfer upload/download data to your home directory via this

service.

The service provides remote access for faculties, staffs
Dial-in and students. So they can access CUNET from outside

campus via modems.

News group Users can read news group via this service.
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From: Chayakam Keercerat [kchayaka@cnula ac thj
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