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A Comparative Study of the Process of Learning to Teach
English as a Foreign Language via Reflective Teaching:
Multi-case Study of Expert and Non-expert Teachers

Sumalee Chinokul*

ABSTRACT

The purpose of this research is to study and compare the process of learning to
teach English as a foreign language of the expert and non-expert teachers during the
phases of planning (before instruction), teaching, and after the instruction when the
teachers were taught by reflective teaching. This research was conducted via research-
based instruction in the course 2010521 Methodology of English Language Teaching.
The researcher also employed the concepts of action research and participatory research to
get comprehensive data for the study. Because the criteria for measuring the ability to
teach which can discriminate between the expert and non-expert teachers are problematic
and have not yet been clearly established or academically justified. The researcher divided
this research into two main phases: phase one, a quantitative study, specifically the
exploratory factor analysis was conducted to set up a criteria for measuring the expertise
in teaching English as a foreign language; phase two, a qualitative study was employed
to compare the process of learning to teach between the two groups: 4 expert teachers
and 4 non-expert teachers, all of these key informants were selected based on the criteria
set up in phase one of the study. Therefore, it could be said that a mixed research
design, both quantitative and qualitative study, had been extensively used within
the classroom context. The research instruments for this study were in total of ten sets:
one instrument for collecting data to set up criteria for measuring the expertise in
teaching English as a foreign language in a Thai classroom context; two sets of
research instruments to measure the ability of reflective teaching activity; and seven sets
of the research instrument to analyze the process of learning to teach. From the first phase
of the study, criteria of the indicators measuring the expertise in teaching English as
a foreign language in a Thai classroom were developed. In the second phase of the study,
the findings from the qualitative data yielded the results that the expert and non-expert
teachers were similar; yet different in many aspects in their process of learning to teach
English. The differences could be observed from the planning stage (before instruction),
during the instruction period and also after the instruction. The main findings in the
process of learning to teach are in line with those proposed in the paradigm shift
in learning.

* Assistant Professor Sumalee Chinokul, Ph.D. Lecturer, Department of Curriculum Instruction and
Educational Technology, Faculty of Education, Chulalongkorn University and Director, Graduate
Program in English as an International Language (Interdiciplinary / International program)
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