AL

L i
n15d15296n Az n151dves digAEn N 1T0a N

-t
HasE1In ‘l‘i’.‘l"lﬂﬁdﬂ‘luni‘ﬁ R RV RG]

090744

Yy sy S " . o & |
v mwus i s e g farntuvandn 5 Sy renws drda suvwaie
14
s W sansauAdn s
oo oM ¢ - -
LRI 108 q‘ﬁ 13 ATV NING 198

W, 6, 2522

1155%0% %X



A SURVEY OF CONDITIONS AND USES OF THE CENTRAL BANK

AND COMMERCIAL BANK LIBRARIES IN BANGKOK METROPOLIS

Migs Darunee Nalampang

A Thesis Submitted in Partial Fulfillment of the Requirement
for the degree of Master of Arts
Department of Library Science
Graduate School
Chulalongkorn University

3979



e

o Y ai A . e - v
IV DI NE TUNUR 1581 93dn1na 219l viaqd }ASUINTTNA N Lassu1n19nIe g
Tunge tmmavuns
Lol °
187 uRAN A5 & gl
a v ¢
(U1 Y I Ussarsneddng
ot

‘d
81319071 5N qpmmwﬂmsﬂ 43 qundia

5049‘16171'5141'15{1 158909 nimﬂ;ﬂ

v 2 : o — P
VA Ng 10 1wﬁa~znsmum?mmﬂ aqﬁ?ﬂ"'mwmuwuﬁmu{ﬂﬁuhumz

nmmw?nmmumnam 141 %
2” y“‘ A

O & &b
------------- e e e 0L FUIEANT MY 200

! ¢
(30489579150 ng. il 9e g uuan)

a a ¢
AMILN FIUNY T a2 WY MUNUS

t'j’ 7 7 X
P S AP 22490 )
AN 20 k= -~ UM TIUNIT

# y
 aw . @ [4
(A1dns19190 dubante a1u944)

S X! /

- L . e— Y 1 YT T

el
(cgnﬂmans‘msﬂ 43 qumdua)

J)
___fl._M.g?._,_pL&{_ e 155NN
(iaqmaﬂﬂq'ﬁﬂ 158004 n3saedn)
Sl
H/néf "",’f\ﬂ@ﬂ/ N353

(u18d1? Tua dwRas)

a £ ¥ a a @ a o
AUAMSY AU aSIAIVE 18T 1040 SUINY A8



0w Ya a ¢ ° .‘.'9 . a ¢
wrnngmws  asdinadnmuasn19ld nadiesin1Ina N UaEU NI
Tungainnamuas
- | °
*ﬂ‘aﬁﬁﬂ ud1 a3l o a1
ed T e
813158915 1 N?i’Jilﬂ’lﬁﬂ‘i'm'l‘m da qunaua
saqmam"wﬁﬂ MEEGEN nsmziﬂ
" Y] 'd
WHUNY 1 U 550190 ¥d1d409 [~/

Faasdom 2521

oA
UNa A

n'lsaqzm'iquuiﬂuﬂm'm Lwaf?nmﬁmw lag mﬂ‘ﬂ WN auﬂﬁmmina'n
LALEU1N 15N mm aqwunq MWEUNNS me.ﬂﬂan MU anl umu‘m 'mJi.,Tﬂ?iuﬂ 29N

o3 e @ @ x 3t
) o u
119381115 aaanaun1sld Liinunamama g waziuiomwmiadenaty uazdawn
o ei ! ) ) v we J »
4 ”
mmﬁm“v‘mﬁaw“lﬁﬁwau?mwaqauﬂﬁmms ‘[m”l,ﬂﬁnmqmw‘lﬂwaqaumuﬁu
l 3 v
HUNG MW UIN1TAW 1 7 W LA n‘lﬁwaqauﬂntﬁmﬂﬂamﬂuanwm‘lﬂusmsﬁaq
]

waqﬁuﬂumms 3 u;m T 7 wue aam mammqﬂqwLﬁuﬂsdﬂﬁunamsmmuqn
vy

: da Lo &
?JENWENHN‘?] llﬁﬂ'l!ﬂ"lﬂﬁﬂ\iaamm5ﬂ'15113~l'11'53C.'ﬂﬁn'lﬂﬂ'lﬂﬂ\iﬂu

» L N @ 4
nayaitlglun1s3ande
L1 Y Py

1. © e,uammmnazmmw \1‘1 Wﬂ,‘ﬂ V043 0EY 9 .sm'l ﬂm Laanlﬁunqu
H 1

v ! 4
#7088 MAMBUMITANW 9 7 Wi 2 WL 650 ALl Ltaa‘lﬂimmuaaumm*.ﬁmpm
I o 1
® 4 & 4, " ® v
NAYAUNT 624 1 LBy dsun 1l AU IANUN Y L22 'fj‘ﬂ mnu‘ﬂﬂamauanﬁm
Ve ) 4 . J )
‘Lfmaqau‘ﬂ 202 ‘dﬂ 1Ia580as 96 7843 1MIWIUIANIUUA
L2 ’ o o Y :
2, ﬂauaw‘tﬂqnnmsmmmssmsnwaqﬁuﬂﬁmﬂwumﬂs"mﬁ'l,mﬂ
(]
ﬂﬂidil‘ﬂﬁu'lﬂ”liﬂiuﬂw mnﬂ wmau‘ﬂﬁu'nmsn'qﬂm 3700 waqu‘ﬂmm'ls
Q

. g . o @ a o o o y o @
NgaAT0gE0 1 2700 nasdAyasu M TS Ing 9109 VaNdRAsUMISNNITINg 3100

- . = o &
meaqas{ﬂﬁu'mﬁﬂsum 3100



o Yo ¥
AaY 840 1533 84 501 ARa1l

4
1. wWung 1umummu na'n N mnuaﬁ‘l umim‘lﬁ WN dan l4ﬂﬂ Wl A on
1

au‘lq'l,ﬂa'mwmu wunqmﬁmmsammn unmupmc’mmamm wsv 1 so9asun
1 I 1

O’WQNE]‘W’I‘ZI(”JNaelUﬂ'ﬁVI'N'N LLa ’JLN'IﬂlmOﬂG']N‘lNQgOﬂ’I‘H’IVLVIEJ ﬁ)ﬂﬂﬂﬂaﬂ')ﬂkﬂﬂ

vv l ¢!

4w
mtl'm‘i'l‘ziwmﬁuﬂﬁu'm"ﬁuu daumnm‘lﬁ ymd‘*m Uaa'luﬁmqgaua ’quwmq 9
Y

wy
n‘lﬁwm ﬁmm 84N19 muwquanmmmwsm‘lﬂ e zuﬂumqu?ammlvm

1
o WWN MUGU 1ﬂ'1’istaoUﬂﬂﬂﬂ’lﬁuﬂﬂ daumnuﬂ Mﬂu 5ﬂ’|‘5ﬂ‘u © aua"lu

Yo v »

wquaua"mlm ™M ’li’ﬁ']‘i ia “’Nﬂ% ‘lﬂi‘Uﬂ’) ']NTJ 'Jﬂ lﬂaﬂﬂﬂ N ﬂ‘] ML

L v o

waqaqﬂ qwa‘lami‘l WJ‘iﬂ’li?J 29 meu'nmaqa:{ﬂ

[ '
4% o A .
i amummuazﬂn’mﬂawmﬁ 'ﬂ‘wa L N lNdQ”Nﬂ')'mlWN‘l”ﬁN ge
8 v °
WOQﬁNﬂﬁu'lﬂ'l‘iMﬂLm\) uwu«maa’tuwammﬂmﬂmuvg,m’lﬁ

i (Y

L, wunﬂuﬁmﬂﬂsm 7 N A84n191 ﬁi‘ﬂﬁﬁ”ﬂﬂﬂﬁiﬂ'ﬁ‘lﬂﬂ”“iﬁﬂ" 0]

LY
mqga‘lwu u,a'“'usmaqmwmwuq?ﬁa‘lm«mn imaqmwunmuﬁmms 6 LLV\? faadInNg

v L]

d
1 Vf"/mQﬁNﬂqﬂU iﬂ'l I mJﬂ7€37NN1ﬂ ﬁiuﬂﬂﬂaﬂ’]ﬂuﬁﬂs N'ﬂ.?i ‘HOQﬁNﬂ‘Eu']ﬂ’lﬁ WOQ n19l "L’T

waqaummsmsna’lﬂumnﬂa usmiaﬂmmsﬁm'ﬁms usmwam?ﬂn'm V30156

) v

J o
T8I WNAEYN u,awusmswanﬂsw‘tu‘laméul v edu saqaqmn‘lumqauﬂ 2u
1 v ve
3 L U ﬂaqms‘lwaqﬁummsmsnalﬂumnﬂa usminwmmﬂﬂwoaﬁumimi
¢ © L]

Qﬂm's'm?fawqua‘lwu u%msqmuuﬁﬂwmc’ia‘lw ﬂ'lﬁ"‘iﬂﬂ"lﬂﬂ'l‘ﬂﬂuﬂn VnIINg

lnm ﬂlN 'ma'ﬁfw 1139 ﬂanﬂﬂﬂwmﬁ 101528 g na'nﬂm 5A19% awaqﬂumta 115

umam?l UN15ENINAE 0

o a a o Y 4’
gatduauusd IuuN19980 59U

wl
1. Lauauu°1wmusmsﬁmmium LL‘I’QHQ']’SW’N%Q?]MWN ﬁa gt fu
() L L
us‘smsnwaqauﬂ L& wmsm'l‘lmq’mu'lwoqﬁ‘*m ”Lﬂmﬂu‘l,uwaqaum'mﬂ'nunuﬂ



5D

Y] o ar e Jeo
2, tAuvouus] wssasnEasta L1994Yn 3 AMYIA 2905 M N
(Y 11
mmsm mﬁuuuigmmm 'JﬂﬂJ’ioﬁs‘i..dN”N"i“ﬂ l'uou’l‘l141.004,5911.aﬂa1
e o o f
ms‘lmsmswmmnsﬁﬁ uu“uﬂwoq::mm in1suatendng U 9sd 1ENIUS
Qe e 1 '

Twlgnswa waqﬁummsr'lsa“‘? U Hia cn’a:;“v::uﬂvavmﬁnmuﬁumm 41914
m”mﬂmﬁuu.asmwnmn1s’lﬁu'smsmwaqaz§

vy v B - 4 o
3 umq’mu ”l,mauauuo‘l mlﬁ 1938 mtm‘l a’lﬂnamnﬁz-maqﬁu.mﬂ
Lt 1

4’ W ':l
uasdl An1515Ed NAuTSe 04 viddyn 1] MIWINATN M WadonTmlunns

a A w TR
‘lvmﬁmi'mawmau.ﬂ
Noe //' L 4."’ o ! A n
L, wagLduaizy/ Az aely ‘a?’lﬂ?ﬁﬁfwL?ﬂqwmﬁl{ﬂﬁu')ﬂ"l’i fi Y
y :

] a4 o/ a ot
12 3ANEILANIEN LAY IM S5 NS TUITU 09NN A

/



Thesis Title A Survey of Conditions And Uses of Central Bank

and Commercial Bank Libraries in Bangkok Metropolis

Name Miss Darunee Nalampang
Department Library Science
Advisors Assistant Professor Sachi Chandavimol

Associate Professor Prakong Karnasout

Academic Year 1978
ABSTRACT

The objectiyes of this thesis are to study the conditions
and the use of the central and commergial bank libraries as sources
of information, research, and general reading by the bank personnel
and interested pearsons outside the bank and to study the users?
attitudes towards the services provided by these bank libraries.
The bank personnel were selected fom seven banks and the library
users who are not sﬁaff members who come and use the library services .
at three among those bank libraries. It is expected that the results
of this study will be of some use to the operation of these libraries

and will help make their services more efficiente
Data used in the research were collected from :

le Questionnaires given at random to six hundred fifty users
of seven bank librariese. About 96% or six hundred twenty=four copies
were completede Four hundred twenty=~two copies were feturned by bank
personnel and two hundred two, by library users who are not staff

memberse



- & U "
s cpiLE — I 2 i - i
& - -4 o .

2e Interviews of the.librarians working at the libraries
of Central Bank, Bangkok Bank Ltde, Krung Thal Bank Ltde, Bank of
Ayudhya Ltde, The Thali Farmers Bank Ltde, The Thai Military Bank

Ltde, and Bangkok Metropolitan Bank Ltde
The results obbained in the study reyeal that :

le Most bank employees have little time to spend in the
library and so they tend to borrow some interesting books to read
at home. Most of them xead for general knowledgej some read for
useful information needed for their work, and almost all of them

prefer to read Thai publicationse

The Library users who are not staff members come to read
books and periodicals for general knowledge andy like the bank

personnel, they would rather read Thali materialse

2o Most bank employees and outside users like to look for
information from books and periodicals articles, and they are
satisfied with the help and services they get from the library

staffe.

3« The locations and the conditions of many bank libraries
are inconvenients In every bank library, seats are not sufficiently

provided for userse

4. Bank employees of seven banks would like their libraries
to provide lists of new booksy and book displayse Apart from these;
the bank personnel of six banks want their libraries to have an

information and reference service. Outside users want the



bark libraries to provide indexing, reference service, interlibrary
loany and other activities such as lectures on special topicsy

next to these, the outside users .of two of the three banks want
their libraries to include a library guidance service, lists of
new booksy book displays, docomentary films in education, the
organization of seminars, the extension of the library hours,

and the period of book loanse
Some suggestions made in this study are :

le The exeeutives in each bank should carefully consider
the qualifications of the persons who are to be the bank librarians,

and library staffs, and assign them to the right jobe

2¢ The librarian and his staff should provide textbooks
that are in.accordance with-the policy and the objectives of each
librarye The library should provide periodical and translation
services and information so that the users will know what is
available in the librarye. They should make and distribute
questionnaires congerning the userst attitudes and needs for the

library servicesas

3e The library clientele should take an interest in the
services and information furnished by the library so that they
would be kept abreast of the serviees and also of what is going &n
in each librarys

4e It is suggested that anyone who is interested in
conducting a »egearch in this area should do a case study of the

administrative systems of each librarye
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