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ication process to promote tourism in bangkok

‘ é« metropolitan administration. The study is

i ia related, including in-dept interviews

The purpose of the research i
and communication effectiveness

divide into 2 parts. 1. QualitativZ

with 7 peoples whom related avellers by using questionnaires.The

N

statistical techniques were fre_ . earson's Product Moment Correlation

Coefficient SPSS for Window Pr

The result of the ¢ o promote tourism in Bangkok has

four important components ; the 2, Sports and Tourism Department ; the

recivers, thai and foreign t k tourism ; the chanel, mass media

interpersonal media and other m_ ‘egies and proaclive strategies by used
the communication media strategie: - _ . trategies.
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tourists with the informati § sl e #=¢]: The information seeking about
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information positively correla fi{ f with u? #o. Thaillrist : The information seeking about
o i¥

tourism positively correlated with the uses of information and with the satisiaction with information. And uses of
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about tourism frol iajis eﬂywd w Ej: of nna . The information seeking

about tourism from rﬂs media and personal m?la is not correlated with the uses of mfon'nauon The information
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“A variety of images can be generated when referring to Bangkok-a
shopping paradise, Venice of the East, a Buddhist haven and many more. Whatever
the preference, the City of Angles has also been avest repository of Thailand’s history

as well as the country’s rich cultural heritage.
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This guide provides you with a glance into the bast museums and other
places worth visiting that no other world capitals can offer.”

(Bangkok Tourism Divistion-Leaflet Museums of Bangkok Must Visit series)
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QUESTIONNAIRE

COMMUNICATION EFFECTIVENESS OF TOURISM PROMOTION OF
BANGKOK METROPOLITANT ADMINISTRATION
INSTRUCTION : This questionnaire is used to collect the data for the thesis which is part
of the study of Master's Degree in Development Communication, Department of Public

Relation, Faculty Communication plongkorn  University. For the sake of

PART | INFORMATION St — SANGKOK

Please put / inthe p e ' ™ answer.
W3 times 1 time Never
MEDIA |
Loer week | per week
1. Mass Media
- TV.Program
EXe T
- Radio
EX e
- Newspaper

2. Interpersonal Media

\
L]
- Friends 4

P
e @ INENIWETINT
¢ =

ARIRININNNNINIFY

- Eﬁnékok Tourist Officer

- Tour Agency/ Tourist Guide

3. Other Media

- Magazine

- Leaflet
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- Billboard

- Exhibition / Event / Road Show

- Internet

PART Il USES OF INFORMATION

Please put / in the parenthesi

USES OF INFORMATI

Moderate

Little

Least

1. Planning for travel

2. Saving cost of expendiw

3. Planning for safety

4. Prepare the Informatio;

Interesting Place

5. Planning for dining

6. Planning for accommodation

7. Planning for shopping

. L\
8. Planning for means &&e

9. Talking with related pal :_.
|‘

>/

the peers or groups

10. For entertain mﬂ_ﬂm g \I '
| |

3

Others'a wﬁeayq ﬂ im llw"]fav Ej"]ayﬂ .......................

PART III SATISFACTION WITH INFORMATION

Please put / in the parenthesis which corresponds to your answer.

SATISFACTION WITH

INFORMATION

Most Much Moderate

Little

Least

15. Accuracy of information
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16. Varieties of information

17.Precision and clarity of information

18. Interesting of information

19. Satisfy for Planning for travel

20. Satisfy for Saving cost of

expenditure

21. Satisfy for Planning for safety

22. Satisfy for Prepare the InfGi

about Interesting Place

23. Satisfy for Planning for

24. Satisfy for Planning for

accommodation

25. Satisfy for Planning for she¢

26. Satisfy for Planning for mear |

transportation

27.Satisfy for Talking

oo B AN NN

Please put / in§he parenthesis WhICh Corresponds to your answer

SE"]W”INH?CIJNWI"JVIET“T&H

2. Ageq§ ... 11-18 yearsold . 19-22 years old
.......... 23-30 years old . ceeeeene. 31-40 years old

.......... 41-50 years old ceeeeeen.. D1 years old and above
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3. Education

.......... Below Elementary School ..........Elementary School / Equivalent
.......... Primary School / Equivalent <eeeeenne. SECONdary School / Equivalent
.......... Diploma / Equivalent <evener... Bachelor Degree / Equivalent
.......... Master Degree / Equivalent voveenr.. Others (please specify) ...ooovvveaneen.

4. Occupation

.......... Student

6. Country of residenc: 4P FA \ AN

*khkkkkkkkkk THANK I i‘ll ' PERATION Kkkhkkkkkkkkkhkk
,‘. ":“Z .

.dlr-

(Th) 7

ﬂ‘HEll’JVIEWI‘i‘W BINT
ama\mimumwmaa
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ABENNNANTTNNLAL (A19UTZINA)

Jly invited to visit
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