o Y
nMrInmrirzavdifusyaens sur1efnsdnas

s ] 1
ﬁnuqﬂwuﬁdlﬂuaqunQQﬂﬂenqrﬁnuqnﬁuuﬁhQn:ﬂ?qgﬂn;ﬁﬁuntuuﬂﬁﬁ%n
-MedgwTurnarings
- - g -

TAningrdl Piranremdveady

W.f. 2524

NNS291

o Pt S

| 179456207



PUSLIC RELATIONS IATAGEMET I¥ THE I0'ISTRY OF EDUCATION

IIiss Suchawadee Subhatosha

A Thesis Submitted in Partial Pulfillment of the Requirements
for the Degree of llaster of'Eduoatiaq
Deparjmcnt of Dducztional Administration
Graduate 8chool
Chulalongkorn University

1781



s

v 4
W9INUANTUT nMTIanTUT saduiugaanT TR NG T
-
Tau UNENFININ gnlnue
= E=)
MAIH9 UTWATANTANEA

v «

o
ﬂﬁ?ﬁ?ﬂ“u?ﬂJﬁ Qﬁﬁﬂﬁﬁﬁﬂ?ﬁ?ﬁTﬂ ﬂﬂwdb y%vﬂTﬁﬂqﬂ

LY . o o £ =] I mﬂ"-vv“a = (vlgﬂ : ‘!
URMINUNAY ?Hﬁﬁﬂﬂ?ﬂ&ﬁﬁﬁmﬂﬁﬁﬂ ﬂquﬂLﬁUUQWUﬁuﬁUﬁﬂﬁﬂﬁL UAIUNUN

gaamfinnaumdngariTyguniitin

'3
ANENT TUNNTEDUANEUUT

—_
-y b/{. swuwaaquhﬁmmnmnr

wl

(uﬁqﬂﬁﬁﬁﬂrﬁ?ﬁtu AT.OUTTY AU LNT)

o —
h\\mu}w ) L{*f’?‘-j-)‘?c)lo_\-‘ ANTTUMNT
(Uﬁ?ﬂﬁﬁﬂﬂ$ﬂ?ﬁfﬁ uany qmwmrﬁﬂau)

C_______._—-—-—.-'

............ it NETUIAT

s s
(UWNBEAUNIE  ANTI9TY)

‘{' (v [ g o
FganTaeaium ALt PhasnTamIngdy



iy P &
ﬁﬁﬂﬂ%rlﬂﬂﬁuﬁ NMIANATUT 2 8 8UTUTTRINT 2N T2 IRABATIA T
a‘! a5 =
Fa18n UWNINGINR  gnlaus

'!‘_II i vi

A THIT e Uﬁﬁﬂﬁﬂﬁﬂ?ﬂ?ﬂ?ﬂuﬂﬂdﬂ Hﬂ?ﬂ?ﬁﬁﬂﬂ
AMAIN UTWATINTANEA
inasiinem 2523

¢
ar ot

AnnT z89nIaINTATH

(=
L}

1 v L4
1. Ui lATaas I sam il s e fuiunsaans suraafineadnag
B ﬁﬁﬂnﬁqﬂﬁrﬂguwaﬂunqrﬁs s TanTEs afinedms
e ﬁﬂﬁnvﬂﬂmuﬂua aﬂﬁrrﬂmtﬁﬁ%ﬁiunqrﬂﬁumaﬁuﬂﬁuﬂﬁrﬂrzﬁﬁ-

vt‘
quiia

TR 1NN TASY

'ilT 'Zlﬁﬂﬂhfﬁtluﬁ"l?’}?ﬂ Ure ﬂ’ﬂilﬂ’mﬂi' PINT 2 ﬂ'@li fn EJ‘.UTWIT

v
FeRlnTUlas nruqrr ey Trilatrearnrionun T80 100 SANEANTALTAL
TUﬁhnnnrvuyqqqnﬁﬁwnﬂr (UPLﬁuﬂﬁuﬂiﬁuﬁm”ﬂTTMﬂﬁTﬂﬁTﬁ%ﬂﬁTﬂT%GIMU

uﬁuaﬂuﬂfzaﬂéﬁuuﬁ) u@n%ﬁnﬂuq1ﬂmwnﬁ?ﬁnnﬁuéﬁﬂﬂiﬁuuuéhnﬁumﬂuﬁqu

1 g ]
o

Tﬁrqﬁrﬂqﬁhg UIATAUIUNATY T3 FURUTTDIEIUTATNNT 13 aqurﬂﬁnﬁTTU
Faanrznrafineatinas
1ﬂraaﬂaﬁlmiuﬂqrqwu MTI9 ‘hﬂrqﬁimlﬂrﬁqua 2 %n e
p
unJﬁhnq“NWﬂﬁQﬁTﬂraarﬁq (Structure Interview) lﬁﬂﬁnHﬁTﬁTJﬁ?ﬁﬂ
nﬁrﬁhnﬁrﬂs:mﬁﬁhﬁhﬁﬂﬂQﬂT:M?qqﬁnuq%nﬂr UA LUUARLANTUANTAIEDY

i '
(Checklist) uazalinyrzilumn (Rating Scale) Litafinuanarufifeny



Ve

i v v

narre qﬁJUﬁunmaanvquqﬂﬂuﬁ ﬂﬂTﬂﬁuﬂﬁQ 9 7 AL Aa paunT ZInY

nﬁ?ﬂﬁtﬂuqquﬂrzaﬁéﬁﬁﬂﬁ ﬂwuﬁaﬂuﬁhﬁuﬁnﬁuiuuuﬁﬂQﬁu ﬂﬁﬂﬂﬁﬁuﬁﬂﬁﬁﬁ
1 I v Ufl » Ps
$LIINEANE (NTH) PRIATENTAS AU Ladal rrardudius wq43muuﬂv

. ¢ v
lﬂTﬂ il ﬂﬂﬂﬂﬁ?qﬁaﬂﬂi %1@hﬂu3ﬂﬁﬁﬂuqaﬁﬂﬂw ﬁﬂﬂﬂﬂ?iﬁﬁﬁﬁﬂﬁlﬂﬂﬁﬁfaQWMW

v

NG BTN g AT aRens FuUasuT MY “ waz \fefinen
Tyrguarrain intulum rifjifiewnumsdreadiius uwusaunaia

174 L4
TN T4 gR Tasufuuaauin 132 1 fntdurauer 91.66

e
Tumsitaraz uﬁenaﬂaqunuﬁhnqhmaaﬁqﬁiﬂsqﬂﬁqq 533130
I v 1}
uenginznrus sy aquﬂﬁrqLﬂrqzuunuaauaﬁuimqﬁuﬁﬁﬁrauas WARA LDAY
] t
1R T DU LIUNAAT 571

— y ( 2
Inrearram ranm s =g diiuasnanTsn s dfnmdnas s

I ]
o~ ]
?ﬂ“ﬂﬂdﬁ“ﬁ?%ﬁ?ﬂﬂﬁﬂLﬂumﬁGﬂﬁ?lﬁﬂﬁxﬁﬂﬂﬂT$MTQQTﬂﬂﬁﬁu51M nuTﬂnﬁuua:
& ] ' Y >
o L a E o . a2 -
ﬁﬁﬂﬂTzﬁﬂWUQTAﬁﬂL?ﬂ ﬁﬁﬂIuﬁﬁﬂﬁuﬁ”ﬂ?ﬂﬂﬁﬂﬁﬂﬂﬂﬂﬂ?ﬁﬁﬂﬁﬂﬁdﬁﬂﬂ?351@h?u§
! P )

1qnndqurqmnﬂf i TR A f M auua s en st s raunla

' ! [
ﬂﬂl?ﬁ”ﬂﬁﬁﬁﬁ? ﬁ?uiuﬂﬂuﬁﬁfﬂﬂﬂﬂﬁhwuﬁtGﬂﬂ?ﬂﬁ1UTﬁﬁﬂﬁfﬂuﬂﬁaﬂﬂﬂﬁﬁﬂﬂﬁﬂ

teslupue s MﬂWﬂ?uqutﬁﬁﬁT?ﬂﬂiqu fifue & ﬂﬁu?ﬁﬁﬂﬂilhﬂuuﬁﬁq
I
R i N

v 1 v
2. ADUNMHTDIYAAUULLABUDWUTINGIN YUTWITTEAUNTUUAE

1 v v v

%) v
guiunrrzdunesasanreuraafineadms iugaunnguie wezlafinaug

P Ee
ﬂTZﬁﬂﬂﬁT“MﬁQﬂquﬂﬁ?ﬂf"ﬁﬂﬁhﬁhéiﬂﬂﬂﬂ?ﬁﬂﬂﬁ?ﬁﬂﬂﬁ?ﬁ LandaTiasdaunu

1z

?ﬁﬂuT%ﬂﬂﬂﬁﬁﬂﬁ?ﬁﬂﬁﬁ?ﬁﬂﬂﬂﬁﬂuﬁﬁTﬂﬂﬁﬁﬁ?ﬂﬁﬁiﬂﬂ?ﬂ

3. ﬁ?ﬁuﬂﬂLﬁuTﬂﬁﬂﬁﬂ??ﬂﬁﬂdgﬂ?ﬁﬂ?T:ﬁﬁnTNuazéL?ﬂﬁTTSﬁhﬂﬂd
or sen L MMz s difimanansensadfinundng we 7 A ﬁﬁﬂﬁﬂiﬁé
nﬁqqulﬁu1ﬂﬂnéhanu1ﬁnﬂﬁrﬂﬂLuuQﬁuﬂuluanﬁﬁﬁn fo Tumunrzinums
T diis sumudiiisms e pmumdiiie s



Q.

1 9

L o L
WUALRU(NTY) 2DINTENT ?‘f"l»lﬂ’\ﬁq"?” llafl 1'1!’I1‘1”’1~ﬁ'if'ﬂll,ﬁﬂm'mﬁu

uﬁunﬁurwﬁ713@Jseh g meviTe AR ﬂﬁLﬁﬁlLﬂﬂUﬂﬂTqﬁé 1Y LONEAT
'q « 9’ ] 9/ J
A SRSt El SR LT TRERanAs R TR &
Vv 47 v A - e f} g g0
L MuhiwﬁiizﬁuﬂidrﬁﬁﬂuluuﬁﬂwﬂﬁTﬁﬁluuﬂﬂuBEhELﬂQQUﬁﬂ uguTung
1 4 eV

"ﬂUﬂﬁQUﬂ’)'\U L «11"]’13.]1'1'1 il L'iHN ’]H’Diﬂu LNfmuny

4. ﬂ?ﬁ“ﬂﬂLHu%ﬂGEUiﬂﬁTi:ﬁhﬂihHﬂﬂHUTHﬁT?:ﬁﬂnﬂqLﬁﬁ?ﬁﬂﬂ@ﬂﬁ
3 \J v ¥ & a z Al ] o
'lﬁ"ﬂﬂ’i‘:‘i‘f”rlllﬂﬁuﬁﬁiﬂi‘ ”ii"if‘\ril'v’iuii‘ﬂf]G“MU’)EJG"IHMH UANU LAUEDNARADINUIY
. ! X, 7
ﬂr"ﬁ’}lf"l 'r]JMTﬂ’r]LI'lL LNdmuat Nt iiad msﬁnﬂu.n'\nimm'}mmm

2

4 4 &
AU T N SMINUAY Uﬁ'ﬂmqfﬂ“ "'ﬁqa‘ﬂ"!-""l.l‘ﬁ liﬁ“[?ﬂ\'ﬁﬂﬁﬂﬂﬂ?ﬂlﬂ’ﬂlﬁu LATRNUD

qunﬂi?ﬂnﬁiﬂi“ﬁﬁsumuﬁuiuLuJQHﬂ ﬁdﬂﬂ?ﬁﬁi?«ﬂuﬂiuLuuﬁﬁuﬂmuﬁuﬂu

P I 1 P

aﬁdsSﬁﬂﬂlulnunLﬂu e uuimq?: ﬁaqtmuﬁﬁuﬂ%uqua ﬂai?ﬁﬂﬁlulﬂmﬁ

uan



Thesis Title: Public Relations llanagement in the [linistry

of Education

Name: iliss Suchawadee Subhatosha
Thegis 4Advisor: Assistant Prof essor Noppongs Bunyajitradulya
Department: Educaticnal Ldministration
Academic Year: 1980
ABSTRAC

Objectives of the Rcsearch:

1. To study the structurc of public relations management
in the Ministry of Education.

2. To study the performance of public relations tasks in
the llinistry of Educatione

3. To study the problems and obstacles encountered in the

performance of public relations tasks.

Research Procedures:

The population involved in the study consisted of two
groups: one Jgroup consisting of administrators at the department
level and the other group consisiing of administrators at the
division level.

One hundred percent of the population from various agencies
attached to the Illinistry of Education (except that from the Office
of the Civil Service Commission for Teachers,which had no public
relations unit) was involed. In addition, interviews with those

responsible for the public relations work of thirteen government



agencies attached to the llinistry of Education were conductes,using
the structure—-interview form.

In the study two kinds of instuments were employed: the
structure—~interview form to study the structure of the public
relations management in the Ilinistry of Bducation and a question—
naire with chicklist and rating scale to study the performance of
public relations tasks in the Ilinistry of Education in seven areas:
namely, the public relations process; the relations within each
agency; the relations among agencies (departments) in the ministry;
the use of radio and television as public rclations media; the use
of newspapers as public relations media; the use of documents,printed
matter, letters and bulletin boards; and the use of other activities
and services, and to study the problems and obstacles encountered in
performing public relations tasks. Total of 144 copies of the
questionnaire that were sent out ; 132 copies (91.66 percent) were
retumed.

In analyzing the data obtained from the structure-interview
form, charts and.descriptions were employed. In analyzing the data
obtained from the questionnaires, percentascs, means and standard

deviations were employed.

Findings and Conclusions:

1. The structure of the public relations management in the
Hinistry of Education was officially organized for the sake of
administpration at the miniétry level only. Its policies and objectives
have not been clearly defined yet. Appointment and assignment of

possition for an official responsible for the public relations at each



agency were made. The duties, rosponsibilitics and activities
connected with public rclations were defined moderately clearly.
In most cases departments walted for other departments to contact
them rather than making the first move, liost of its azencies have
budgets allocated to them, with onlyifour of these agencies having
no budgets of their own.

2. s for the details about those respondinz to the
questionnaires,; it was found that thcre were more male administrators
than female oncs at the department and the division levels in the
llinistry of Education, and that they gained morc knowledge and
ezperience inpublic rclations frem studying textbooks,docuncat and from
asking knowledgeable individuals than from studying in educational
institutions or from training courses.

3. The consensus of the majority of administrators at the
department and the division levels regarding the performance of
public relations in all seven areas was that it was at the low level.
In particular activities concerning the public relations process,
the relatiors within each agency, the relations among agencies
(departments) in the ministry, the use of radio and television as
public relations media, and the use of newspapers as public relations
media were rated low. Howewer, administrators at the department level
were of the opinion that activities were at hizh levels in the use
of documents, printed matter, letters and bulletin boards for public
relations purposes, and in th use of other activities and services,
while administrators at the division level werc of the opinion that

such activities were at the low level.



4e The consensus of the opinions of adninistrators at the
department dnd the division levels regarding the problems and
obstacles encountered in performing public relations work of each
agency wae that there were few problems and obstacles. However with
regard to the shortage of capable personnel in public relations and
of public relations equiptments and facilities, the administrators
at the department level rated them at the low level while the admi-—

nistrators at the division ratecd them at the high level.
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