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Thesis Title Factors Influencing the Morale of the Street

Swecpers of Bungkok Metropolis

Name Miss Arunee Boonprasert Department of Social

Studies

Academic Year 1976
ABSTRACT

This study emphasizes on some factors which influence the
morale of the street sweepers and seekto determine the patturns of
relationship between them, Also included in this study is the
evaluation of the level of the morale of the street sweepers,

The data presented in this study were collected from field
work, The interviews werc undertaken with 134 street sweepers of
Phya = thai district. They are permanent workers of Bangkok
Metropolis Administration, The measurement of the two sets of
variable are desired in Likert Scale manner,

The measurement of the morale is to evaluate the attitude on
the work and the other surrounding which effecting the work, This
attitude is the consequence of some conditions which result in
productivity and effectiveness,

Since morale is the attitude of the workers on works,
colleques, bosses and regulations, having good attitude means having high

morale, The morale indicators, which obtained from evaluating these attitudes,



=R

were used to measure the level of the morale, The indicators

were classified “into five dependent variables as follow.

1. Sense of Identification with Organization
2. Sensec of Responsibility

3. Sense of success

4. Sense of work sccurity

5. Satisfaction of work conditions

The relationship between the morale and the factors effecting
it was also studied. The factors given by the investigator are
dependent variables which classified as follow,

1. Wage

2. Justice in/the Organization

3. Quantity of work

4. Supervision Relationship

5. Colleque Relationship

Each indicator was used to form 42 questions, both positive
and negative, The scales of measurement were classified into five
intervals., Each answer was graded by mean of likert scales prenciple;
ie, for positive questions, the highly agree, agree, undecidable,
disagrec and highly disagrce answers were graded 5,4,3,2 and 1 points
respectively. Similarly, for negative questions, the highly disagree,
disagree, undecidable, agrec and highly agree answres were graded 5,
4,3,2 and 1 points respectively. The basic assumption for the
questionare was that each answer had the same significant level,

The levels of the morale were,indicated by the mean (X)i.e. the



d the higher the morale was. It 2

=

follows from the study that the average morale level of the stree

sweepers is moderate. It is also foun

relationship with the morale as it is hypoltisized by the

i

isvestigator. I
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