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The purpose of this research was to study competency of head nurses in emergency

depariment, tertiary hospitals, using Delphi Technique. The subjects are 20 experts who are

emergency administration nurses, emergency praclitioner nurses, emergency educator nurses, and

emergency physicians. All subjects are working in the tertiary hospitals. The guestionnaires were

developed by the researcher. The first round was open-ended questionnaires. The second and the

third round were rating scales queslionnaires. Data were collected by the researcher. The data were

analyzed by using median (Mdn) and interquatile range (IR), The items were selected based on

Mdn > 3.50; IR =1.50. Duralion of data collection was approximately 10 months.

The result revealed that competency of head nurses in emergency depariment, tertiary

hospitals consisied of 189 items. The most important score and important score were 148 items and

40 items, respectively. The compelency items were classified into 11 aspects which were as follows:

1.

© ®m N @ e AW N

e
-

Knowledge and clinical skills utilization composed of 11 items.
Leadership composed of 18 itemns.

Administration and management composed of 23 items.
Communication and relationship composed of 18 items.

Decision making and problem solving composed of 20 items.
Team building and teamwork composed of 21 items.

Law, moral, and ethics composed of 18 items.

Emergency and mass casually preparedness composed of 9 items.
Academic, research and language composed of 19 items.

Service mind composed of 8 items.

. Quality service development composed of 26 items.
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neuzienziay el lGponumunananysnian Wuannan ¥iaan19za89n19N Iz
dl % 1 = A = b o a o A [~ =l
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uhitleyylfaeinamunyau

102 | anunsnamazsilnymiluningmu waznanfngaula 458|068 | 464 | 0.50
uhitleyylfaeinamunyau

103 | Awngrzinansenuannisuitlyminisd fuifauld 454 | 0.73 | 4.64 | 0.50

104 Lmu@LLu:LLmWNLL’ﬁﬂmuwﬁmmmﬁqmﬁwummmeﬁ 439 | 0.78 | 4.32 | 0.77
NIRTFIUNINNULA

105 | ApdesnanieFeugilyun dedeqlzeurecfiuiiznis 439 | 0.83 | 4.26 | 0.76

106 ﬂ%‘uﬂa;m'a‘fzmumiﬁqmuﬁﬁﬂ-gm@j@u Tnenindieyaainnis | 4.64 | 0.50 | 4.68 | 0.31
UsziliunanisWitsnissne) n1mszila
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Uda | FIANITANTTOULVRINENLIRWAUEINUILRTALUR | FAUN 2 $RUN 3
LAfNIAY leaneNLNaTEALARLDN Mdn | IR | Mdn | IR
107 | #NnsnapnIsiuaniunnealsne) lwnisliiniswenuna | 4.66 | 0.34 | 4.70 | 0.30
1HaenadasiuAdufinIn1s189§5uIEN9MIN1raniau
uaznIzLng
v a v a o 3| -dl o
108 | nesindulauiileymannnisdimcnuilungeniuaes | 4.54 | 0.73 | 4.58 | 0.68
NP
nanlAFunanszny
109 | WAalunslivanguidalsyansdundsznaunis 4.32 | 0.77 | 4.26 | 0.76
pnAwlantlesiupanuiananls
110 | anunsosnduuh lalymidasasssuls - - | 424 | 0.82
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18 | $1ANNSANTTOUSTRINENLNAMIUTUUIERTALUE | FRUN 2 $RUN 3
UARNLAY lsanenLasEALARLDN Mdn | IR | Mdn | IR
111 | #ANFANNI99IU Emergency & Trauma N1@W1s0W | 4.54 | 0.73 | 4.64 | 0.50
= 14 1 dl
nulfatinganiinu
o ] o 9/&' 2 o o o A
112 | anunsntnudaniugaulaeliraudrAryiunuuay 4.70 | 0.30 | 4.73 | 0.26
HARNTATBINN
113 | aqunsadiusadniugauisnieluuaznieuwanidoenu | 454 | 0.73 | 461 | 0.60
157
114 | gu9naiussenIAnaNensWIWElunn A 470 | 0.30 | 472 | 0.28
115 | gnunsamsaslayaainslunisesuliidinanugdnasn 475 | 0.64 | 466 | 0.34
NUIAANAIAIAINAINITDURIAY
116 | ausnFuganianuaziananuaiaunulismni 454 | 0.73 | 4.66 | 0.34
117 | amsomusaneliifiaantaveulungnainidededu | 449 | 0.76 | 4.64 | 0.50
VBINUIETU
118 | Winlalunsfanesann@iniu ansaninlifinaas 458 | 0.68 | 4.68 | 0.31
annuWiInuliaanniasiu
18 | $1EnsANTTaUsIRINENLNATIUTNMUIERTRAIME | FAUN 2 5aUN 3
UAgNLaY lsanenLasEALARLDN Mdn | IR | Mdn | IR
119 | A1N190NILHUARAANUATAUARTA A519ANANTAR | 4.61 | 0.60 | 4.68 | 0.31
TungvinanusanivaesyaaInslumniaeewlé
120 | gunsnanaNdaufiaasandnlunals 454 | 0.73 | 4.66 | 0.34
121 | 39U UAMUATZULNY WATRNTluindandugn | 464 | 050 | 4.70 | 0.30
o a4 ¥
Anansislulsanenunanazianlsneua L
122 | anwnsailudananslunieainszunliiiinnginamuil | 464 | 0.50 | 4.68 | 0.31
a A g 2 e o
nuedhunnepeaiuluyrainsvisluuazien
widneul
123 | Anagminseiuliinuauaryaainsluiu Jusaiuanala | 464 | 0.50 | 4.68 | 0.31
Tunnginauganiy
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124 | aNn0enszALARANEN uagininsefinungfnesunis | 4.32 | 0.77 | 432 | 0.77
wamsaan iyAansamnsninanilunuls

125 | gnunsnaiamivsnaesyaang Iidaauasslasaiu dn | 4.32 | 0.77 | 4.26 | 0.76
aI/ Aa = 1 v
Hured TN TN uaznaeeuls

126 | anunsanfludanananazinliiyaanslunuuazananan | 4.58 | 0.68 | 4.66 | 0.34
o a dd e aad o oyy . o«
Ananiingaded winlanaznieusniulfiesnes

127 | amnsnviyeans luns iU imRausantiunia s 4.58 | 0.68 | 4.61 | 0.60
VAUARLOING ANITNNIINNUAWAN LA

128 | annenliintinliiypainslumiseaultlneusy uar | 458 | 0.68 | 4.66 | 0.34
= Y o o @ =
Feginwelunisinanuiuig

129 | avuauulitypanslumiseanulfineusuuazEes 458 | 0.68 | 4.64 | 0.50
winmrlunieinaniung

130 | amn9nadianinuue/uuon1ed JuiR AxeiulesTamd 461 | 060 | 464 | 05
IWRNA 1B9AINAINLNDAIUIIN

131 | WiRuuzihaduayuyaainslunidaeaiu Tunisaing 449 | 0.76 | 461 | 0.60
HAIMUAINANANASNATIA 6319 UIANITN NN

132 | anungnszidiunisineuiung ivediudgeudla 4.61 | 0.60 | 4.68 | 0.31
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UazgNLaY lsanenLaseAUARa)N Mdn | IR | Mdn | IR

133 | NMNUALATIAAITANTURATELTDIYAAINTIUMUENTU | 4.61 | 0.60 | 4.66 | 0.34
THatnedamilugsssn

134 | annsniinisdesgnyaainslumiseanuiefnniu 4.66 | 0.34 | 470 | 0.30
nTI9daL UTilu uaziduauuziuIn sl iy
ouriulé

135 | Annsliilannauaznsziuliiypainslunuiinisimmn 464 | 050 | 4.66 | 0.34
ALLENDELAND
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136 | anansnesginunguanefifeadiesiunisfifen | 45 | 0.78 | 4.68 | 0.53
sundremenlfiunidutinflumisaely

137 | ilhniflwdasuasiving@na nwes §1509AUTTY | 4.49 | 0.76 | 4.66 | 0.34
wazfFuinislfatinaumnizan

138 | ANN130NITLLALTUNNUALAUNAN N NARGINT | 4.49 | 0.76 | 4.61 | 0.60
THatinsianuuazilaansis

139 | WAWIANZAUNGUHY mqm?ﬁlmr;mjﬁﬂugmmu 432 | 0.77 | 432 | 0.77
pRwazi I Tnumn luwiaeay Whiuadted e
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AIUFITH NART NTOUN HANNEATITH
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LAfNIAY leaneNLNaTEALARLDN Mdn | IR | Mdn | IR
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da | sransanssauzaRIweEN ARl Re | 9audl 2 sauf 3
WAZRNLAY lsaNeNLNaTEALARYDN Mdn | IR | Mdn | IR

163 | anansnanannglfinseusuifeaiunislgunentna e | 4.61 | 0.60 | 4.64 | 0.50
dneumanly

164 mmmﬂgmﬁmm’ﬁhuﬁqmm wazfuitneusugauld | 464 | 050 | 4.68 | 0.31

165 ﬁﬂ‘i*_‘f’mqﬂQWNELﬁﬂQﬁUﬂW?WH’mW@QUmﬁL‘VIQLL@Z"QﬂL%u 4.49 | 0.76 | 4.61 | 0.60
uazannfinendesnuiuluaztranenlifugniiadly

166 | aMnnsnaseNIAgIUNsguatithagimvnuazeniay | 4.61 | 0.60 | 4.66 | 0.34
dszinnsing) sanfunuauananla

167 | a111909A499YARINT MM THidingau 439 | 0.78 | 4.15 | 0.67
UsrguduannynaiTniaflaanening uazsite nau
Ansiientesdsiu

168 | annngalszanuauiudianisfnunlunsilndfifiees | 449 | 0.76 | 4.58 | 0.68
LAAININWAITNELILA

169 | nszfuliitinnsdnnanssuniaznslumbanuliedns | 454 | 0.73 | 4.39 | 0.78
asniawe

170 mL@?‘uma‘ﬂaﬁmﬁuﬁuﬁtﬂqqmmmu?%iﬂ WAZANNG | 4.39 | 0.78 | 4.11 | 0.62
NN sunngduazne s liiyaaIngliiunsiuetng
il

171 | negbjuuazaivayuliiyaains@auumaniunisiannis | 421 | 0.88 | 4.02 | 0.77

172 | aransnifuuunesefia lunsdaueRASINUNG AN | 449 | 0.76 | 4.54 | 0.73
11013 m@ﬂg’ju”ﬁmuﬁﬁ51’fmn’13wa’1umti’gﬂqafqﬂﬁLW;LL@:
NIaY

173 | §nl3EinMsMunU Case 158 #1 clinical tracing ¥afiiile | 4.58 | 0.68 | 4.61 | 0.60
wutToyvnluniaeeu

174 | adfuayunisaneusNAtdTInIslutaeauwli 454 | 0.73 | 458 | 0.68
AAARBITLANLDILINY

175 | avbayunswsanANnsanaesyranslumioey | 4.61 | 0.60 | 4.68 | 0.31
WiflAnnaanaanansandantugmumisfigauiae
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U8 | $IANIFANTTOULADINENLIAWAUEINUILRAUR | FAUN 2 SRUN 3
wazniay lsanenuassAuaARE N Mdn | IR | Mdn | IR

176 | aMu1909NI4EviTetaenudde etlfudgaimuinig 439 | 0.78 | 4.11 | 0.62
dimamlumiaesulfiacinasioiio

177 | Widieyanisidangnéies uazliinousoniialunsinady | 4.30 | 0.83 | 4.05 | 0.62
1iiluatingg

178 | a3 aviuayu n19inaae lumitenulazan i 4.49 | 0.76 | 4.58 | 0.68
UAAINT IWnaeNIUINNNASE

179 | \ufilunsthnansisevisendngwdedsvandun | 439 | 0.78 | 4.20 | 0.73
dszgnaldlunisdfuidnaswenunanieTumiaeanuli
= » = =

180 | HAdnaNngntunsldmaluladansaume livanns 4.24 | 0.82 | 413 | 0.71
NN ULAZLEIAANINNAREN 1S
= o o Y A A A co

181 | Hpnguavinernislinrasiievragineniiuadely | 4.09 | 066 | 3.99 | 0.55
nsanamaaulaung ANENIITINTg kiU iRe

182 | AN1siEUIAMAINIURLNHANARETAIIAILANE | 4.49 | 0.76 | 4.64 | 0.50
DEJLAND

183 | anunsnmnsiadadsfanEsNlszing isgluuunig | 4.06 | 0.70 | 4.02 | 0.66

= 1% 1

wauazdsulfesnamnnzan

184 | aunsalianfsnsuuziinungiaesinans uaz dls | 413 | 0.71 | 4.02 | 0.58
ngldl =3 1 v 1 6 1
diraennazidutlay uaznislfunasdssTamd wu nag
Ansindn9aariaanan
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48 | $1ANSANSTOUTIRINENLNAMIUTUUIERTRAIE | FRUT 2 $RUN 3
UANLaY lsanenLasEALARLDN Mdn | IR | Mdn | IR
185 | wamsnpAnssnznsluuuuedenaliiunyrainglu 4.68 | 0.31 | 470 | 0.30
TUING I ALY P I
186 | Wlusaatineiin lunisilnnla Handqiinlunisiisnig 4.68 | 0.31 | 470 | 0.30
187 | Handntinuiangianiy Ufiifenulnesinad1dagessnn | 461 | 0.60 | 4.68 | 0.31
Tngsaunnndnadzazesny
188 | Hamdnfinuianailuglit nsieswnandedu naiflunile | 470 | 0.30 | 4.73 | 0.26
a o
WAEIafu
189 | luunuinna lunisadrediuguniwludagnsanniunu - - | 439 | 073
4 o
q1n1au] iveantlomgimme
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