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# # 5584877828 : MAJOR COMMUNICATION ARTS
KEYWORDS: SOCIAL COMMUNICATION / ISSUE MANAGEMENT / COAL
TRANSPORTATION PROTEST

WADEE PINYOSAP: THE SOCIAL COMMUNICATION = STRATEGIES TO
PROTEST COAL TRANSPORTATION AT BANGPAKONG AND SRIRACHA.
ADVISOR: TATRI TAIPHAPOON, Ph.D., 134 pp.

The purpose of this research is to study the social communication
strategies and tactics used to protest coal transportation at Bangpakong and

Sriracha as well as their motivation for protesting.

This research used qualitative methods including (1) in-depth interviews
of 40 key informants by the use of the snowball sampling technique and (2) a
documentary analysis of news articles and data involving coal transportation at

Bangpakong and Sriracha.

The results of the research show that the strategies employed to protest
coal transportation were successful at Bangpakong but not at Sriracha. The key
leader at Bangpakong used more effective strategies to build a protest movement
such as issue management,networking, persuasion, word of mouth, assigning
appropriate duties and roles, negotiation, building legitimacy, and media
advocacy. On the other hand, the key leader at Sriracha did not use issue
management of the strategies used at Bangpakong and therefore was not

effective or successful in their protest movement.

Results of research show that the motivation of people who protest coal
transportation at both Bangpakong and Sriracha are fear of the dangers of coal
and a high value of their careers. The motivation of the protestors at Bangpakong
is higher than Sriracha in the area of fear of criticism for avoiding the issues and

respect toward the key leader.

Field of Study: Communication Arts Student's Signature

Academic Year: 2013 Advisor's Signature
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2. IngUszasA (Objective) Hlag 3 Usen1suan fe nguszasAmunisiuniuteya
U13a13 Wy e ligSuansiianus Inquszasdnuauidn 1wy AeansigSuansyeu uwag

q

MOUSEAIAGUNGANTIY 19U foen1sIvESuansiinunsuRans sy

3. doya (Fact) AodINTnIUHUABINTTI e gUTENEUNITIUNY
4. e (Goals) Aadinanivinasiniien sufuRaunIuwNung

Usgnduiusiaseduas iWhmnelifosdenndesiuinunagnsnaniig

5. §3uans (Audience) AonguuarafiasfnsuselasiNsdensinsunsudeya tin

ANusANVeNgRndesmunNIngUTEaIANITERANS

o

6. laruddny (Key Message) A Yennumanfianunsainldnisivieunlamse

o
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advaywishn lernuddgdunlavesnisdeasiunguithimne AedsiseansTigsuanss

wWle wWasula wWasuaudn asunginssu

7. nagns (Strategies) Ao3snsih gl mneuarussaingUssasdnuidens
8. NaovIBaNTIU (Tactic or Communication Activities) ABNANTINA 9 9ign

° £ A qug A A o 1 U Yo
ﬂ’WTu@GU‘ULW@I%L‘UULﬂﬁ@\‘ill@IUﬂ’]iuqsﬂqﬁaqiﬂiqﬂﬂaﬁUﬂqi

9. m3eufURun1sFeas (Calendar-time Tables) Wusrmuninfislanisdnli

179n55ulAEINNS AN AUATUN DU AL S AL

10. N1sUsELUNE (Evaluation) Lﬁu‘i‘%ﬂ’mﬂamﬁ’maudﬂm’mLLNUﬂaqwﬂé’mamwmﬁ

v = 1
fo9n15nsa bl

4 2/ L4
nagnsn1slduiila

s = = A& Aa o [d [ a7 I~
nagnsnisdeasnilailunfeslunsimndusuimadumsusiaingusvasaiu Ae
noufnsdearsienisiuntinilanisidudnlaliinguseasdddniiodeundai(Change)

a < Al 1 [ = o 14 a & o 1 [ gj . A
AuAAiunliasseeiu vieinliauAaiuiiliassesiuiduaaisl  (Neutralize) e

1 Y a . a @ A & 6 1 A 1 -

noliiia (Crystallize)  AuAARUNLTUUTElovUABLI NS 8UUIINUVDUIINIDINEN
(Conserve) AMARILTIRBEWAIiAtDEsalU (Cutlip and Center,1964,61485luas3350
Ydusulenm, 2549) denrdesiunuideveawiiy Guunsalily Seanagnsnisdeansivents

Wutnmlayaealiunuiaeeioizlnenuinnagusnsdeanseenisliudnlamedeyanaidu



17

'
I~ a a

donfivszansnmlunmstnyalduinilaliyaraiinnisiveusdasinupfiseslasemile &9

= A A a4 Aad o = a0 oA A A o aov A s
dUAPANINU AD a@UﬂﬂaVlllGU@LﬁENLLa%a@uﬂﬂaW‘u’]lﬂj@ﬂ@ LGUUL@EJ'Jﬂ‘UQ']U'J"UEJLﬁ@\TﬂaQV]ﬁ

9 9

d' =% 4 X a [ s g =3
n1sdearsvemmsiulasanisinausuiieuienivu lneleinns Funeadd Any

A =% Id

WuReaiuindeyanadenfensinidudeniunuimuazidvinauinfiantunisivdsuudas

Y

WeANIIUTBNE YU Iwuntidu 2 JULUUAD NMsFeansseninsyana wazn1sEoAITUUY

nqulng Inen1sdearsns 2 guuuuldnisnaunaiunisdearsuuuidunianisuaslaidu

£
v A

man1ssauiu nanlagaguladn nisliudnlaidnwuedad

v

1. mildutdnlafensyuiunsdeansiglduinilaianunslanaeidvenamiley

kY

gnlidutnlaluniswsuwlasinuai Anue uwaveniey

2. gllndnlaidwuneiagneeudnyeigniduiilalviedesnuuazeousy

Y

PNUABNUVDINY
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¥ Y
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4. %’umama‘tﬁﬁ%’uamﬁumw%’ﬂLﬁm (Visualization) 1fusufitideansldans vie
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~
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wuIAALIRINTTHRETE5158UE(Public Communication)
mshanudnlaneiunisdeansansisaeiuinludsiluunn lunsnw

d' s = [ 4‘ v v 1 J a a QA I dy
1309NaYNTNITFRA1TNFIPINOARAIUN TV T B uAUTIUIIUENIwaAS T luAT el
Wesnnisdeansniadeay 1Wun1sdeansansnsasysznouiunsuneuuiAnuinig
Uszihudnunduindowiiebiiinnisivdsunvadudinu dadu deliinanudilangnses
Jarpeimnudilaieafunisdeansanssaeiie Inen1sdeansaisnsne vsen1saoansngy
Tng d9u191nn1sdeansim@al (Rhetorical  Communication)  asusasietwalauay
a3alafaluganinlusiunisdeasaisisasduuiunnisdearsussunnuieiiddeansiinig
adlaanizlunisldansieribiifnanuvuneenizlulavesdiuasndunquansisue
wuuTauzuazedauy n1sleuinisdearsarsisuzdndudendilanszuiunisaiudnues
uywd wazfedinisfnegrdiivgiinatazidunszuiunis @ming1dealeiiesssusse
v =1 ¥ o A _ Ya 6 1 1 <
Jaudinfinw, 2548 ) denadesiufl Paisley TtlenunssaussAleLnsy1Iansasisaedn u

iATeLanImNAtlavedlasuAuineINsaLiiBnEnareAB AL NG ANTIN YR DUlnY

=

TdnsdeansilugeaulaPaisley, 1984, srsfislufinf Ause, 2543) Feliaadnvasvoinis
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= < = Y - =
1. msfemsansisugilunisdeasiuuadla gdsmsidenanumnganigiumon

nszaulAinlulavesSuans

2. msfeasansisasiiudFuanslugudnats A1ae1nnsieasuuuuwaninIy
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as1saznfedldnisuansanuAniiuaudiuluse

3. A1TADANTANSITULLLIUNTEUIUNITARNTEUIUNITAS 19U DL INT DALY
Twsiinvention) LﬂuﬂizmumiﬁQ’a'qmsﬂ%’um’hm;:J%“UmﬂuaaﬁQ’dqmiﬁ’mu@lﬁlﬂumm
a A o Yo ° v = ~ I3 ) A
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a15130dr SuUsEnaUMY {nn Lagiile
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1. ASYUIUNISERENT
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3. Ufiserdoundulunisdeansansisae

[ [

12 = o &
mqﬂizaﬂﬂ%aﬂmiaamimﬁﬁmzm JU

1. hussasananlunisdeansiielvideyatnansvseiiiolduiinily UeAsanTs
Amuatdruszasdzvegidruszasdiielidutiy iwelvdeyatnians iievinliye

(Convince) Lianszsiu W3aLioviliiua3s (Actuate)

2. hsgasdnmueunslavesddans Wunislideyanias (Information) #3en1s
Tt (Persuasive) UneATaddsansiesiaanisiidsuatsidilaeglsuntedne uazluunenss

< Y Y a = a
AgosnshiinnsiasunUasngfnssy

3. WWhuszasAnuUssinvvesans WuansiildeSune (Expository) wioansiiliuting

4. Jszasdnunisnevausesuats aimisirnudululdlunsnevaues
soans daduimuaiviewginssuvesiuamsiisunansgnuainansisuitily wseenidy 4
Snvnugldun ieenudila Weviauai amsnens1imund wasnmadeuiaad 110
msfnwAnFesmsieasasisnriagfulsslovddonslienginadiiunuresngy
Fafunsvuiedufiuiivisiznsinfinssuiunisdniunsesslsduanduiugiuany
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n9iteidesnagnsvedinuiientsdadunisruiiesiuiufiviaznauasaisnviade
i lFeuweuAniFasmandoulmdseuuuilnl alfidunseulunsinuiilitoya
safamsiengidoyariie q Aldannsdnuasine lnevguiouaunisadoulnmis
Fmuuuulugl  (New Social Movement) Ldunseunudfafiufiasnisesuisauiunis
ideulmymsdsalununanindadrddieuddysuunumresutunssunslunsdediiie
Wasuulasdsay (Philion, 1998) WiulRigafuuaIns afndvenes (2556)%%11?8%2114@6

Woerureensaunsiassiuuudtnvuiunsasnulug vse nsiadsuluimisdinuuun

a

Tl (New Social Movement ) udsiindulunszuavesinnguidnuemansilaglsuvaey
AN B N1TTEAUNSNEINITLIILABUAINININVUIUNSNEIRLANTUEE1aLS (How) d1tin
wuaunInedsaulvailagaluiainiudn “wnla” wia “vilu” (Why) vuaunismedenuds

AnTunaAswnunzsiulusesymsmansensisesnnsnisnioulnd

nadFanseaumavansindeulndwuwunlnindulsazaeudaiuninwnlawse

il sdaviunsnsdepulnud L AnT U UAUIUNITEIRINGDN, VUIUNITANDERILATERA
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Snwalmamaaninaad wazduduniwesuiunisindeulmussedny (Civil Society
Movement) GﬁqﬁfmmﬂgﬁuaﬂﬂqLﬂugﬂﬁﬁw&’mausnﬁu A.A. 1920 Tudsewegaavnssy
Aramthluglsunazeiwing Tasdnvaziauvesnisiadeulnimiadenuuudlng ogh
auaruisalunisuszany Wenle3adielidfunisiuasundamianisiiiesly
seeuUssmaLazszaulan Wewniidnvarveinsdsuudadluisniie Tngaunsaenios

dqudazisesdrusiuunsiunsetiulunisiadasulng 1Sendes laewduunenanldlandu

o w o A = Ly]

1139399995 wilinud A AUT989N15UNATEIMUULNYYESTIULAENITHALLUY
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naenIunsTANISiiles uRdnduniedenisuanseonanuiioiuainsmdasuaves
Uszwy wifuindunsideiuiinenisdediifuussrsuduniiunumnndy (lvesn

L3gyaulewnns, 2540)

wAnvUINNIINIsdeulnInsdsauivi gnimudunelddnugnainnssy
A wazn1swauszuvyszysUlnendm Wudiauvesautunaisyiinisfinw 4
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Uszihiuisesdnsiindfleusasdnanimaeyana dadunisreduseiiuiinienisiievess
guaunsnsdennlng Fadunisregdluonanuinames “dndnvaluazinusssy” viveglu
fuinaderuuinnindunisredlueianuiiuves “nsillesuasiasugia” (nan weg

n3ns, 2545)

Scott (1990) namAsnuLAnseTEIvUIUMSAdulmmMadsauuuUlvsiuas
Luutinitvurunisiadeulmsdeaunuuifnduruiuni snedinugagaaun sTuus
gurunmaiedeulmmadsauuuulniiurviunismsdinalugandagnamnss (Post -
industrial  Society) @slaildvurunisiedeulmmsnmndesiisjatiunisdasiunaizmilou
yurumansdsasuuuinwiiduruiunmsdinmioTaussauiideanisuntiosUssandn
(Cvil Society) lnglaildvimerusiunaiglaensuduiunsldsuuiasddouuagiau
A mAnvesUszvvulutmdlsifiuansisanifin (Altternative Life Styles) ofins
FosavesvuiuninadeulmmsdsaunuulnlAlilgisnvasdunanisniensuiunis
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Y

szifulfianislasassvesiszynvuninninisindeulmniuvesansiiludunumiion

YUIUNTHARDU LU ULAUANTEYINITHIUNTTANITLIDIYI DEAVATNLTIIU



22
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Snvarddgdaduaulnivesvuiuniaedoulmmedealmid 3 Usenisde
(Wawanauguna, 91adalulsenna YuAuuss, 2556)

1. wuaunminedeedlmifananduruiunsmedsamnnitfiazduruiunma
wgliauaulaludesiounariitiedeife “Feadeiuussn” Fufulalidnvmzms
é’aﬂmmﬂﬂ’jwmamiL:ﬁaﬂmwma;mjwmasuaasumumimdﬂf:aauiﬁmsiz@mL%’ws"aﬂué’mm
Uszdadiduddydmsunsitanssulueianuinaaisisas (Public Sphere) iodany
Tneruuaghildsjsiaziinlfidnlusunaigniensesdiunaly

2. wvumamedsnulmifigiuiiiuegludinuuszananaetiunszyinisdensy
(ByPass The State) liaulaflasfnsefuvievmesiunaislaenss

3. avaunsnedsaslnineieuiiazinandenisudsunlasdsauialaenis
WasuulasAdeunazlnonisiaudaddnlmlgiuundumadon (Alternative Life-styles)
namAsunuiazyjsgninudsuntaddaeiiuszvunaiiemiolagnisnsenmenisides
yurunslvsigsjsnnuaulaluiuinnssndeimusssy (Cultural Innovation) sai1sassAia
Fnlndlaen1svmealesfunisiudydnualuazanuilfnu

Twedmd 1w3aaulewns (2540) Wwlsdnvazddyvainisindeulmmedeauuu il
sanilu 3 Uszms Ao

1. wvumsvailildfeguuiugruresuiuieduturuiunmmadealuofio
wifunsnouldfutymuazeudauddmiiAtuludsaafimseguunngumannauty
2. luvagiinseunquingunausglovl nqundndu nszinssiumyegelussuy
nsifles uin1susIngivesuuiunsiedeulnsdinuuuniludaumdagnamnssud
dnwazifunaedeulnisoniesiiliniunaliniani aidesiidisaeg 1y nssanisiilos
thnsdles vientaienalnds mmeanudaudslvl ¢ wmdrdadududouiuniiianitums
nadlesluszuunadesnfiedanisld Swuiumsmailduansmremavienalniias

Uagamanunmsidlosunatussuulssysulaswuuiuny

3. guaunavieidldGendoadsfunatssleviamendy dudulunseuvemeu]
naunayszlony SnvaganunsvesuiuntsinddaliFeanisdaeiesiuiady Fatu
ﬂszmuﬂfmu%uﬁaqujmiuai'@ winuaunsmadansluaiifeanisasnanfinimiengnasi

a a

Tdlunisensa®ie Swlunistasdenisih Tunisadeeniion wazmumneyaludliiva
wog vsaifumsindeulmifioadrnmnsslug q ludeau o

Tudesvesguuvuninadoulmmedsanuurlsidy wisds arimu nanlilu
nszuIumsaeanslunsiadeulmusngugdniulassnsvienielve -uaide 1 vuiums
wdeulmludiuuudlnilifininginserlslunisiasaideses snuiiesgAnisiadeulm
dHosmnildngunadselomiffinsdndsednafiseuy uifidunduiiinssustueanzi
v ) lawizdos wsvnniseinnnd deu Temafiasshlininasdesesiinataduld
TumafuRsadudesiifululdon Seliaunsaldgnsmaninisiasasoses vieuszatu
Usglevtiaganisilesuuuiinla
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AM189NQ w31 Issue  Management HURLIAATIEYABUAUNIINATANYIAIUNITUIINT T

| v =

TiaudAgiun1sdanisuleuisansisustasn1sann1siuUsseuaiine e Jelinans
A15AMIUINUVDIBIANT LABLUIAATNAUILIINNLUIAANEINUAIMUSURAYBURDFIANYD
89ANS (Corporate Social Responsibility) (39uM ANTUTHN, 2548 ) FIN15aAN1UTLLALI
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Uszihuansnsas nuneie 5893199 o ludaaufivengainaunguan 9 lgndueu
au 9 waziludessmddanuieides vsesnansliiiananssnuiunguyananainales
Tulgsnswdgdvaniunisaliaiiivas wsen sivasuntasunslsenisludiausudinali

° P a Y W Ly .¥ i & N =3 o
UAAATILIUIINLIN LRI TR UUTEAUAINAININTY IaLTuUs slANaIs I SNYURTENIN
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AT 1 MNLEA935USELAU (Issue Life Cycle)

Issue Life Cycle

Potential Stage Emerging Stage Current Stage Crisis Dormant Stage
Stage

Unconditona
ACCeplance

Intensity (y)

riggering Event

Time (x)

© 2009, Max Meng

i - Meng Max : Early identification aids issue management Public Relation

Journal,1992
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