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# # 5184505027 : MAJOR NON-FORMAL EDUCATION
KEYWORDS: STRATEGIES / LIFELONG LEARNINGACTIVITIES / CORPORATE SOCIAL RESPONSIBILITY

SOPAK AURTHAVEKUL: THE DEVELOPMENT OF STRATEGIES TO ENHANCE LIFE LONG LEARNING ACTIVITIES IN
CORPORATE SOCIAL RESPONSIBILITY PROJECTS OF PRIVATE ENTERPRISES. ADVISOR: ASST. PROF. WIRATHEP
PATHUMCHAROENWATTANA, Ph.D., CO-ADVISOR: PATTARAPON MARHAKAN, Ph.D., 213 p.

The purposes of this research were to: 1. analyze factors and conditions which contribute to life long
learning of social responsibility in business organizations which has been recognize for their social responsibility (Good
practices) in Thailand. 2 to develop strategies that would promote life long education activities for social responsibility
projects for private enterprises in Thailand. This research was done in qualitative research methods including case
studies from five companies which has earned Corporate Social Responsibility Award from the Stock Exchange of
Thailand. The research used documentary analysis, In-depth interviews, and focus group discussions. Researcher had
synthesized a strategic plan to promote life long learmning for the corporate social responsibility of the private sector in

Thailand and had been verified by experts in the relevant disciplines and sectors.
The research concluded that

1. Factors and conditions that drove social responsibility activities of private enterprises could categorize
into 5 categories(1.1) occurred since the company was founded. The culture of the organization such as nature of the
business, vision, mission, philosophy, ideology, mission embeds the value (1.2) directive from management, proposed
by staff or leveraging assets within the company such as company’s expertise, personnel who can execute, or financial
stability (1.3) the influence of external factor such as drought, floods in Thailand or global demands such as global
warming or government asking for cooperation. (1.4) Companies hope that social responsibility program would lead to
goodwill in terms of reputation and image within the industry. (1.5) give back to the community.

2. Corporate social responsibility projects related with life long education in term of five leamning
categories(2.1) Seminars (2.2) Field studies (2.3)Self directed learning(2.4)Study through learning resources (2.5) Leaming
through social development activities.

3. Strategies for enterprises to promote life long learning of social responsibility in business organizations in
Thailand consisted of (3.1) vision to promote educational activities of the project of social responsibility in the
corporate business sector (3.2). mission, namely (3.2.1) encourages organizations to bring about life long learning in
social responsibility projects as part of the corporate culture (3.2.2) organization to promote a variety of activities to suit
the organization and consistent with the needs of target group (3.2.3) promote coordination with external networks to
facilitate the target group (3.3) objectives are (3.3.1) organizations to conduct business with a good conscience and
social responsibility in mind (3.3.2) a long term activities in socially responsible projects that use existing organization’s
resources to meet the needs of the target group. (3.3.3) collaboration between organizations with parties outside the
organization to increase efficiency and benefit to all party involved (3.4) strategy (3.4.1) ensuring that the people in the
organization recognizes and understand the importance of educational activities in the social responsibility project is an
important and enabling organizations to survive in the long term (3.4.2) to raise awareness on the importance and
benefits to the target group. (3.4.3) by stating the purpose of the event clearly. Scheduled activities in line with the
needs and lifestyle of each target (3.4.4) ensure management and staff are involve. (3.4.5) leverage resources of the
organization to provide a convenient and useful experience for the participants (3.4.6) continue to develop social
responsibility programs (3.5)Strategies for management level:.cooperate with stakeholders for activity plan, analyse
targets group needs along with resources,connect with network and take action with evaluation. (3.6)Strategies for
operaters leveliset up the environment,prepare the readiness of time and place,and activity publication.
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Kotler and Jain and Maesincee (2002) l#asun1siuasuntasvesnisnainluga

Uagdud Inmswdeundadlvg) (Major Shifts) neniseaineg 9 Usens Ae

(1) nmﬂﬁammmmﬂﬂ'ﬁmzﬁ;ﬂG'fwm%’aaﬂaszjnmi (Asymmetry of Information)

ludnsnszanefvestoyainias (Democratization of Information)

Y o [

(2) M3wFguwlaIndumdmTurutugiin(Goods for Elite) lugaumdmsunnay

q

(Goods for Everyone)

(3) WaguLUa3INN157LAIE (Make-and-sel) tUgn1ssusuainauanss

(Sense-and-response)

(4) WWasUWUAINLATEEAVBIRY (Local Economy) lugiasugialan (Global
Economy)
(5) N1sWasuLUasInATEgRIfdnanaulnukuuannee (The Fconomics of

Diminishing Returns) lUg taswgiaiinanauunutiiudu (The Economics of Increasing

Returns)
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(6) M3FguwlaINMsiiATauATEIAUN TNE (Owning Assets) lugnslaunas

Aunsng (Gaining Access)

(7) WaguuUaw1nuss¥nivia (Corporate Governance)lugnainfiuna (Market

Governance)

(8) WagWIANINNITAAIANIaTY (Mass Markets)lUugnisnatawuunilenenils

(Market of One)
(9) WaBLLUAIINTEULILNAN (Justin-time) lUgszuunanads (Real-time)

ﬂ’]iLﬂgﬁJULL‘Uaﬂﬁﬂﬂﬁ’]?S?Jjﬂﬂéljuéjiumumauﬁﬁ]WﬂﬂWSLﬂgﬂuLLUaﬂwqaﬂiimmi‘?}ja
wgdnssumsuilaa uaznginssuvesiuilanludsay fignnsznuainaninuindesunay
weluladiudsuuasiulutingiuidu uasiemiudouuasingg wanil Tednavialy
sULUUYRINTABENINSRIANA(Marketing Communications) fiasfimsiauniuasunuasniy
Uhouiu mnfisuuuunisdeatsnseatagaduluiingudinanediuauann (Mass
Marketing Communications)fiamnifuguuuumsdoasmamanadisaciulusanguidinune
lamzyARa (One-on-oneMarketing Communications) fianinsaidifssaguilaalalndde
snBatu auvhliimuAaduuuafanisdearsnisnanalugiuuulu fe n1sdeans
N1TARIALUUYITUINTT (Integrated Marketing Communications: IMC) VIR (Duncan,

2005)

[
v o w

M3inTurenwIRansdeasnisratawuuysanmstl Wun1siauiasadifgues

= = & a = a do v o
nsdeansNInaIAlugAanITIen 20 WuMsasuwUasainnisaeansanniauiidnidud
sauAdudfey (Product-driven) sntlunisdeaisiiiudaguilaa(Consumeroriented)
wagAdafang@Anssuduslama (Consumer Behavior) lagliianudiAgyiuaiuneanisves
anfluman (Kitchen and D. Schultz 1999, 2000) a8 fiuuiAnn1580d15015A81ALUY
ysanmslasumseensunsluniaivinsualuainisgsnadndumsnanunisieasnini g
Usziliumeiunagnsegramangay wasinliiianissiundeiuveunioslion1sdeans

Msnaaengg ey Wedeanshenguidvineiamzyanainndu (D. Schultz, 1999)

Belch (2004) lananifisladudiAg v liuuiAnn1s@ea15N15AA1ALUUYTUINTS

TasuPnudeuin 1Hnan
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1) ﬁaimwmﬁswmqﬁumﬂé’uﬁﬁizﬁm%mwaﬂaﬂ (Increasing Cost, Declining
Audience) losnduaugfuinaansandetiutosas vinlvimstoasiudelawunfissde
wenlsiansnsadhdsfuslanlildnnwinlusin dwaldmsimunsuyszananisdearsuuy
inavuanawnulusie lirnudr fyesnisldededienisdearsdug wiusznouiud

AU AR AT

2) dellmnunainvalguazidnfauanignguuiniu (Media Fragmentation) 1y
anwagra1afiinsuusunaianguiusinaidudiuges s (Sub Market) u1nTu A1uA9Y

v a Yaa Y a A a o § vy S a
fean1s wiegUuuuMsliTinvesuslaaiuasuwdadly vihlvmslddewasuwuudaniuiy

A A

Wanmsadnfanguidmineldegnalisgdvsnin Jelalimsasisdenliusuunainnanedu

Y

" Y
a =

elianinsainfeuslnalafguy

3) imswasuwlasgunannguaaluges1uauanundu JevilviAngduuunis

AESUNTRAALAZNTHRANTNNTRAIALULY 1NNTUAIY

4) mMsimwimhegenngiveanalulad wasnisimuissuunmsnaingiudaya
(Database Marketing) viliu3emaneq anunsaldreufinmeslunisiivieyasingndnls
lihandudeyasudnuasdsseing deyeduininen suuvunginssunistedud was
madnsude Wudu Swenunsatrdogadenditunlfifuiugiulunisisununisdeans

ASAANPANULUIART LA

5) UstngnAndanusasmsiisuniadudenisvinauvesusendiunulavun Ae
> o = o v X o o o = Y A v W
fosmsmsvhauiiansaianalanty luvugnldsuyssuiudesas dn1sliuiondiuny
lewannunulaglddomanuifianisdeasnissaianuuysanmsuagliias oallen1sdeans

NIMAIABUY UonINATITalaBaNINNB UMY

6) NMINAVUVBIADDUMNBSUANYN ALY DIN1IN1SABEITNITAANA WALAAGRDAS S

AnuduiusiuguslnalaunnYuy Belch (2004)

ntladsngg Aldnannnuds dnfunagsiasieg Seldfuisueuuinnisdeans
MsraAkuUYIMS intdlunisdedeyariansvesdumuazuinishudguslaadinune
prunsnaeBadu Taowudn vidndunulavanlunatedssmaialan onfiu
ansgouisn, dingu, 19Tuaun, seawmside, Bulhe, Laznvd saudslsemelnelasu

WUIAMUAANISARAITNITAANTINLY Hes1nTiauiiudl atuisavlfiunansenulanu

[
[ Y]

nsdeansNIRaIkayi iunuasassAlavanfiaussavsnwdedustaaintule Weds
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Y liNN530a15 AL UERAAR N UNILUA LA WA N AINS1AUATLALT DA UNHDENS
panludnaie (Anantachart, 2003; Kim Han and D. Schultz, 2004; D. Schultz and
Kitchen, 1999)

v aa

dmfuanuAniuresuitgnAfiireuuAnnsioasn1saa1 AL YT NTUED
Kotler (2003) nd1931 ladins@nwinudn uinndtsesay 70 ndugusnissedugeniy
nMsnmavesuiemuualug Tulsemaanizowin soufunaziiudiouuiAnnisdoans
msmmmwugsmmsﬁmw%ﬁ’wéhLmuiewmLaua LU Ogilvy and Mather, Young and
Rubicam, Saatchi and Saatchi fimsiausliiuinisnisdearsnisnainuuuysannisluye
Sudu Tneldsrusndeiansudsmiunuseg filanusunasumsioansnisnainmie

Nuess WeNazanunsaliusnIshuUAIUNRSHA

dusuluuszmelneg Anantachart (2001) la@nwinuindnnisaatalnedrulugd
ﬁﬂuﬂaiuwﬁaﬁumiﬁ@ﬁﬁiﬂﬂimaﬂml,t,uugimwmﬂﬂuﬁ’u Tnewiuiinsdeansn1snatauuy
yimmsmﬁhﬂLﬁummaamﬂé’aﬂﬁﬁ’umsﬁamimimam szaammigmmmﬁmﬁa wazds
yhlsusengninannsamunuiladesmaglunsioamsnisnainldfitudauas Wood (1997)

Ionanfmnudfguazlselerivein1sdealsnianisnalakuuysaIn1saauTenliin

'
4

(1) aansaas1snuAnsIdua (Build Brand Equity) nelfamnulutendnualns1duand

D

Faru (2) Wieyaruifuslna Reafvaudinsousnnsld(Provide Information) Fedoyaify
Avudusiensdadulatovesiuilan (3) a1m1sadrsuinmisanudeanisvosfuilnauay
goau1eld (Manage Derand and Sales) Satheifinsasuelifuussnld (@) arunsodeans
DIAULANAIITENINWIIFUMVDIUTENNAT1FUAALYS (Communicate Differentiation
and Enhance Positioning) Iaegiedeasienisinediunisvesnsidudfilany 1y
wnanvallviguilaalasu3) arunseadrdninadenauafinasnginssuvesguilan
(Influence Attitudes and Behavior) auvinliguslaAinAI Yo UABUTENLALAUAINT O

U35 Fadleguilaaiinanatiugeundn inliinnisinaulaidendensidudla

[ '
a

fauaniuldd wwaRenisdeansnismaiawuuysanmsifirnud Ay i wazdudy
wfnffiniseensuegwnnarsluiland wiunseaiatugatagtu Wewinduuuifad
Iogniauduiteimingauiuanudsusdaiifatulusain wardadewingeuniumigg
Mdsuuadly valldslavisuntaymuesglassanamsdearsnisaaiaiineiinduluasn
A g v - U YA = a a X v g o g = v
elinsdeansiugusinalusaiaiiusednsnimnndusmeuenaind dudunisinieunsey

v A v v 4' | Y v Y v a Yy
i‘UllaﬂULLu’JI‘UlIﬂ']sLUaULLﬂaﬂiu@uqﬂ@ LU ﬂ'ﬂ']mﬂ']')ﬁu’]IUﬂqiwwuflWWULWﬂIu’IaﬁJﬂﬁﬁJ
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AMUNUIYVBINITADEITNITAAN BUUYIUINTTG

a

dMTUANUMINEVRINTFRAIINTAAIALULYTANNT U TUndvnslaldienuly

YNIVRNNVIAUAIH

Shimp (2000) Il fenuanumnevesmsieasmsnaianuuysans iy
nszUIUMsvIM THANNazsldsULUUAIeY vedlusunsumsdoans weldutnlaguilag
Whmne Taeiinguszasdiitoainmansznulaenssionginssuvesfuilan Fensdoans
panauuUyIINMItandunmsfinisansuuuuiameeanmsdoasnsn duduaznisieans
psAnslugrusfifuresmdunsdafeyatmansiiiszansamludnguguilaadinuold
Tnsaudusuiinisinueiufesnmsiuslnadmnenou anduiahlunwsulusunsunis
domaiitoliiutinlaguilaadhmnedusely

Anantachart (2001) 1$7M357UsMMALUUIANAMINEYBINTADANTN1TAATAUUY

v

ysanmseandu 3 dwlve deil
(1) s efiuluidhgiuans
(2) Aamanefitiulufinsnaunauve stomuazdod s fu
(3) Aramneiniulufinisusediuna

Russell and Lane (2002) Wmmwmmﬁmamﬁmﬁums%amimimmmw*uyjim'l
msi Wumstemsmanaeitldlfifedeafivsnislavan viensUssduiusiindy w
Hunsiarmudrlaludsifuilnadesnmsesnauitade aniudsdauazanaunulinisdoans
savuavesessnadululufiemadionu WelmAnyszansualunisdoarsgean n1sdeans
Jsznilailfdsniedudn udndusiaussniiudosnisvesfuilan Snvadunisadng
anuduiussanoatuguslaa Tne D. Schultz (1999) né1adudn n15deansnisnal ALy
ysanmshildmsuesusnduiedesiiensdoasesnanfumileunisnanaluoin Tngliinaz
Wumslavan msdssnduiius nseaianiwss msldninauue msduaiunisvie wse
wliudnisuinsudsnsee venuaidesdauduiuidfuuazfunarsluuunisdeas
asoadululuguuuuiasfimmaioatudae uenaindimsainsrruuaniisssinensndudn

v oA Yy o a oA I 9 ~ Y] ) & a v -
sosdeanshiguilnavsenguiiaainasiliugnAnluewianiinudedulumedns dufl vie

v sa

U315 Bnnwiesaiennuduiusnfseninedusinatuas dua liiinvulussere1d (Long-

term Relationship) 8ndne FeaziislainlunsdoasnsnaiauuysannIsoeIusias
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Arens (2004) TranumunelulunaieafiuDuncan (2005) 31 ANSdea1In15AAN

Y v v 6

wuuysanmadunsguiunsvesmsasuazaivayueudiiusnanansoasiesilsldduns

yaa

FANevetadAns Wiinau wag gnAn sudeAliduladiuideveteAns Lazals1 Ty

Y

o

a1 lagIsnmsimuikarUszanunagnsmsaeansive iiiansiaseduius iy Hiunig

= = a 14 | A
ﬂE]‘Vi'iE]‘V]’N'E‘U LLUUﬂ’l’iﬁlﬂmaaaaﬁm\‘iﬂ NUANNUNAY

American Association of Advertising Agencies (Belch, 2004) lal#R1918nAM
yosmsaeansmInananuuysannsiiindutuifiavesnisinsununisieaisnisnaind
pszminfianaA1v0In15INIUEUNSARASATIALATEUAUANSIdgUL VU SADAN ST
vannvae laud nslevan, N159a1AN19RTe,N1TEUATINTUY Wagn15UTEYduiiUs

LHUNTERAN TN IR AU WENNE UNAEVEN1 ST sgURUUNeY wianilid Liaaedu e

=

nsdeansndanudelies Ay Lavaennnediy SULIINTWANTENUNIINTTHRANTTIE A

16 eadnefiupnumsned D. Schultz (1993) Tileald wd D. Schultz agiiudinisieans
G’Jl L a ! Qn.l/ v Yo val 1 ¥ 1 a |3

NIRRT FeFouiNanIeNuAeVadINTUa TwaLildulidd 8 U0 189ANT (Stakeholders)

Huime delaun Juilapdudavsedlvuinmsinedivauaduy

Duncan (2005) flgumsaeasnsnaIAkuuysaNnIs 3dunszuIunIsuIs
audiusiugniniainsndrendnduliiAnuainsndudn (Brand Value) lilaedesd)
nsrUINMIUTTANUI St uesdn 8199 (Cross-functional Process) titan1sasianag
atfuayunadiniug fugniuaiiildiuldidiuideveseadng (Stakeholders)lagfasiingg
muqmnﬂmi?iam317%&1115’&%@%ménfuua3%@1’aaﬁﬂf1ﬁﬂﬁﬁzw§m%’aga \Weatiuayu

ANV UM ULUIARTIAE

nanlagaslagnuianuneiiuluinsnama uvestaanuuardsid1nig iy
7 < M v a ! =2 = a4 o ! = d'
Ty Wuermaminenlasuanudedlunmsnafanniigadeinisna1afian1sdearsnisnain
WUUYsaNMsAIINdenunnuinedsliesuieinuditniy viiamseasladn n1sdeans
mMInaIakuuysanns Wunszuaunsnukuldiniesdianisdeansnisnananainnany
sUMUURAINEN U Lazaenadesluiianiafefiu sudznelilionansenugean lagl

Wvanefie UTTRIngUITasANIINIsaaITLaYN1TNA1AYDIDIANTIY

ANwUZEAYYBINITHRENTNNTAMIALUUYTUING

'
=

wnfnnsdeansmseaiakuuysanmsilukudainilunisdearsnisnaiailasy

anuflen uagldsumseensunaluamsiannis uaznnisgsie WewiniduuwiAnniinaiy
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o W a

Iaaleu wagdnvazd A ileisanzilunaisusens aweluillusesdnvusdifyaoinig

o

doansnsnankuuyIaNNITIY Sirgy (1998) lena1field 2 Usens Ae

o

Usemsi (1) msﬁamimmmmwuyimmsaazéfaﬂﬁa‘”ﬂwmzmammﬁaLﬁaa Ao
Fomnumaiideaseenluiueiesienmsasssmanaasine duardosdinnuduius fu
Tneffenanuseiiiomiantenin (Physical Continuity) Fudunisldosdusznavaaseu
a$19a556 Suldun Mty nmwdedernilavan Aldredesiululudnunsiioadtu wazds
Fosflmusaiiiomnsdning) (Psychological Continuity) #aefie A1ndnwelvasnisdeans

NNAALALTINADIADAAADINUNUNTWEN WOIY BINSI1FUA

Usemsil (2) msdeansmssaakuuysannsazaesmidadinineldinagnives
USEW (Strategic Orientation) na1afe LAl ulanIsdIuIDIAINUARES19dTTALID
Aaganuaulavewfuslnavming uwivgdesaiunsaussailivungil@anagns Laun sy

YOAUNY ATUATDWAN Lazkam lslamunuSEniivualiene

[

Tuvadz? Shimp (2000) lanatsdnwazeinsaealsnsranidll 5 dnveuwsal

(1) AsdearsnisnarauuuysInsaeainliguslaaianginssy (Affect
behavior)Aatd1 Mg U8INTHOAITNTAAALUUY TN TUY Wunsldmsdeanslaunsan

[

Auslaatenaliifianansenusenginssuvesuilapnnniniaas 19l usiaainn1ssus

2
yi3edivimueRiiAnonsdudiy

(2) MsfanInIsAaALUUYIANNTIY Agfaaiuduainnguitinue (Start with
the Customer or Prospect) Ingazfoslidansunuainuisnualidslufnwnguidinane
(Inside-out) usazfpaiuanAnyiAFeanIsvesfuilaadoundrFsdnunsunuuuas
Fsiteaussanudieanisveanguidinuieluniends (Outside-inlaguidoyadiléain
guilaadmnefinanlumunnagnsiazinnisisununisdearsnisnaiaiielsingg
doansnsndudiinldednsiiuseansam uaziinUsyansuagegn Jas1a1nnnsioans
msnaauAPLiunsusuanaelugn1suen (nside-out Planninguazduegjfiudsii

9AnT@RInIsdundn

(3) MsdeaININAIAKULYTANNTIEARdldsURUUIATasllodoa a1 Ussianly

A a4 U Y 9 1A =P a4 A =4
msnvziasedeasiviuslan liluiesuAiniesilolainIosiienils (Use any and all form
of contacts) uenanil nsAadedeansnsaaiakuuysaNMsHlaluwANsAndadealsnig

e wildunsiasiedeansaemne fie Juilnedesaninsafnsendumndsusgvlace
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@) wIastlaNldlunsdeansniensraintiuasdasUsanunuiievinaulmdululy
nevafeaiulunilades (Achieve Synergy) Fansldinsesdiodeansluzuuuusigg azdiog
Jululufirnmnadendu desdeansldludiemaderiu (One voice) Winad1alinindnuainay

wndnvalvawmsdumlanutaausasudunsseglulaguilaald

| £

(5) MIFADATNMIIAIAKUUYTUINT FzAsasrsmuduiusdunseniiguilag
naumnewagns1dUA (Build Relationship) dsanuduiiusaanaitiazyinlvguilaneg
flumsdumedisnnis lneazneliianginssuged audadumiudnidensidusluian

\Wesnguslaasuneaumns duaiiues Shimp( 2000)

=

TngazUuan msdeansmsnanauuuysannisiidnvaedidn Ao 1unssuiunis
= o oA Yy oA | - 1% a v
dearsndainudeiies lagdesdin1sinanuainatguengaiely Aevzdsuuduain
naudmineg lneiimsldgudeyagnidisiludeyaatvayulumsasuny Felunisdeans
gadldsuuuues asliofivarnuatedearsiulusieniafesiu lun1shndedeansaine

v A

AnadiussuAiuguslaa lnedesnealiifianansenusieg uslnalumunginssy
| =
\nTeelialunsHeEININAIALUUYINING

AIULLIAANISADA1 TN TARALUUYIINTHY Asugaduludainguguilng
Wmineuaznguypaaiieddes liazsdunquiusiaadagiusaeniunguiuilaniiniadi
suunquandnluswiandnime uenani desanfangunefiaunals faunun1sTInuiey
Aaviedngiu vssvsmuulavan Judu Jelunisdearsnianiseatatdudndudedld

- 4 A e 4 9 v a a a e
sUkUUYSaIAToeaNTaRaNsYanee JULUY WeliiAnUsednsnaninisdeansasan uag
Weanusaussginguszasailulumaudinuneinasusendivnuald Tne Kotler (2003) 16
wuadu 5 w3eddlevdnlaun nslawan (Advertising), N15USEB1dUNUS (Public Relations),
nsdadsun1se(Sales Promotion), N151wiine1uv1e (Personal Selling), wagn1snanm
199159 (Direct Marketing) \Jusiu Fuesesdiolunisdoarsnisnainiudalidnladnuinuie

A a4 A = & a4 A @Y v - Y = '
nanpersedislunsiearsnisratnetaduiasesiielag Alanarursadearsidnfangy
Auslaathmngld Gdludagduitieguinune wdlunlasendiedruifissununiodionn
a5u1e lne10 wseslenasivasudneninnisnaindagdu  (B5Wus 1avinesdn,2550 )i
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S8ALDYNNIL
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v v 1 1

1.nmslawan (Advertising) Wuesesdledaarsnisnatafigandanazliuiialagnen

Y

¥ A a

naudving Iiidanginssuluniste wagldndndamlnonsdansimferivauainiousnis

| = = Y o A S g v 2 Y] ]
NIUADHNIAYU Iﬂﬂllﬂ']§5$°UqQauuau}uwmﬂqﬁLﬂﬁJﬂ'ﬂ?ﬁn’EJSLUﬂ'ﬁaE]a'ﬁﬂﬂﬂan

a0 ¥

2.115U5 231 &uWus (Public Relations) vJuLASasiindoarsnisnainiieasn

9

AMIENwAllVRUUTEN FuAvSeUsNInaenIuAITIdUAIINNNITNEs1aeanu s A uaeAng

3.mM3aaLa3un15v1e (Sales Promotion) uia3esiiodearsnisnainiildnszdu
wgAnssugnAngudinunglimiinnisdedudisgrmisuinissansa lnenisdnaue

naUselesieudunsneuwungnngadving

4.m3naalaense (Direct Marketing) Wuia3asliedoaisnisnainiivinnisddoya
Paslagnsainegivaumvseuins Wanangudininensdudnvuzveanisdesiiy

elUswald nsldlnséndt nsvensmsedus Wwelalenialvgndinduidivuieaiuise

Y
[

FRUNAURIENTAITRAUM S oAU NTRYAINUTINLAlAEAT AT ULDY

5.m3vglaeninguuie (Personal Selling) Wuinsesiodeansnisnainfiysdadns

wuussies WegdalignAmngudiving iRamsnaseslivisededum

6.n19vJuatiuayunianisnain (Sponsorship Marketing) 1Uuip3oaiiodoans
msna1n id1vesduailaasudi liludaduayulufanssunianisnainsieg Tned

o w

a [
Wninensgsfaluddgy

7.1159ANNSIUN9N15AA1A (Event Marketing) 1uinSesiledaa1snisnainii
aNwrANEARY AUNMTATIUAYUNIINTAATA WEwdNes 13K UTnIsasIduAilena

Wuldnveshanssuwantiu

8.N1588415 4 90T (Point-of-Purchase Communications) 1Jutp3esliodedans
A Y a v Yo o ¢ s N v A A A o
nMsnann NinsInuansdun laglidyanual Wawes sesvselandus ieliounl1udn

Sendosmuauls ngnAndaudiviing w yagedum

9.M3InNULEAEUAT (Trade Shows) udeaninisdeansnisnalndang1anians
UM veusmsgivunidmldauuailunsdiaueungninadudivany deiuselovl

inntunsuuzhduimlnl msiganansoansanaziudnedumangningudmangld
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1% U v s

10.115U3M15gnA1&NHUS (Customer Relationship Management) 1Uuip3oile
doansmanana nsziindegnituazdaranivinasdugndn Inefigagavuiaiiiedimun

ANUFITUSTALUTTEEE1ITENI VTN LT AUA U NAMT R AN AN I
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Usenalng” wudn anuikazanadrlaifesdunisdydainusuinveudedinuy oy
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NEIU0AURALININNURNA L vurnvesuSEntuianuduiusiuuSuian1siUnue
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Joya wadanudiusiuseauvesteyanan ot lulduselendla nanafie vsEnvutalug
Uawedayananmnsailuldusslonilalussduiginiiuisnuunaidn 8neuiuinvenis

Ya v o a1

Uawedayaililuluiensadanndnual {idedamudninarmvevenisilamedeyatioy
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AnnnsvagUuuussnuiiluinesgiu dEinesdesiaudaiuiidesnisiiinig

Y

W1 TeUUNM U TANsURnreURdrul neta e sn LA el

Y

gUU 2903 (2541) Finwn “andnwalvassuiasmalrding lugidinganisainig
wswgia U 25007 wuin M3iUasutniansifgafusuiasmdvdlneaindelnssieid
Anuduiusiun nanwalsumsmdivdineluiiruaivesUsvnvudliuinig wasn19lasy
Fsndeyaraiiduntinnu/yaa1nsuessuan siianuduiusfuandnvalsuians
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